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NEWS FROM JAMAICA - CATA 

Jamaica rolls out final phase of new Revenue Administration Information System (RAiS) 

On September 5, 2016, Tax Administration Jamaica (TAJ) implemented the third and final 

phase of its Revenue Administration Information System (RAiS), aimed at further improving the 

administration of Jamaica’s tax system and providing access to a wider range of online 

services. 

The improvements are geared towards improving the taxpayer experience and the efficiency 

and effectiveness of customer service delivery. Taxpayers are now able to, among other web 

services, electronically file and pay all major tax types; generate statement of accounts; make 

direct ACH direct bank payments; create a payment plan; object to an assessment; apply for 

a tax compliance certificate and validate status; view filing and payment history; and grant 

third party access to their account. 

Administratively, TAJ will expand its use of RAiS to facilitate: 

 End-to-end case management 

 Arrears management 

 Management reports 

 Automatic generation of letters/notices 
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 Analytics 

It also allows the Authority to integrate with other systems, such as ASYCUDA used by the 

Jamaica Customs Agency. 

Jamaica to introduce Mandatory eFiling for Medium Taxpayers 

Tax Administration Jamaica (TAJ) has put in place several support mechanisms to help 

hundreds of business persons meet the mandatory e-Filing requirements come January 1, 2017. 

The next phase of mandatory e-Filing of returns will now require medium (upper and lower) 

taxpayers to file their monthly General Consumption Tax (GCT) Returns online at 

www.jamaicatax.gov.jm.   

Hundreds of businesses have been making use of available tax support to meet this legal 

obligation, through eOne-on-One training sessions, as well as requesting advisory visits to have 

TAJ personnel come in to provide assistance with e-Filing returns. Taxpayers are also able to 

access support through the TAJ Customer Care Centre to register for e-Fling or to arrange for 

assistance in the eFiling process. Additionally, a ‘How To’ guide for eFiling of Consumption Tax 

Returns is available online on the TAJ website at www.jamaicatax.gov.jm.  
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