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Setting the direction for the ATO  
 
Earlier this year the Australian Taxation Office’s (ATO) senior leadership released their 
Commissioners' statement 2013-14.  
 
The statement sets out the ATO’s direction for the year and identifies five key areas of 
focus for the organisation as a whole:  
 

 simplify administrative requirements and make participation in the tax and 
superannuation systems as easy and seamless as possible 

 ensure our services and communications match contemporary practices of 
business and governments 

 use our expertise to influence policy and law design 

 drive collaborative approaches on international taxation matters to ensure 
jurisdictions get their fair share of taxation 

 build a results focused culture.  
 

These areas of focus explain what shifts are required to build on and enhance the 
performance and reputation of the ATO with the community, as well as internationally.  
 
‘A key aspect of the statement is administering our tax and super systems in a way that 
makes participation as easy and seamless as possible for taxpayers,’ said Shane 
Reardon, Deputy Commissioner, Public Groups and International. 
 
‘We will make sure that in all our interactions with the community, service is given priority 
and we are able to adapt and respond to changes in the environment,’ Mr Reardon said.  
 
The statement also highlights the ATO’s continued work with other tax administrations to 
address international tax matters such as base erosion and profit shifting.  
 
‘Greater international cooperation and closer collaboration across borders is vital to 
ensure all jurisdictions receive their fair share of tax,’ Mr Reardon said.  
 
The release of the statement coincides with a number of changes to the ATO’s senior 
leadership in the past 12 months with the appointment of Chris Jordan as Commissioner 
in January, as well as two new Second Commissioners who were appointed during the 
year. A replacement for the retiring Second Commissioner, Bruce Quigley, is also 
expected to be announced by the end of the year.  
 
If you would like to be notified about the latest updates the ATO has for large and 
multinational businesses, subscribe to our: 

http://www.google.co.uk/imgres?imgurl=http://www.theodora.com/flags/as.gif&imgrefurl=http://www.theodora.com/flags/australia_flag.html&usg=__VkgRVkEiz4ajbjBhHLEXGZnpDsw=&h=288&w=432&sz=18&hl=en&start=7&zoom=1&itbs=1&tbnid=bwkIsyt18_G-PM:&tbnh=84&tbnw=126&prev=/search%3Fq%3Daustralian%2Bflag%26hl%3Den%26biw%3D1412%26bih%3D721%26tbm%3Disch&ei=iK0JToqCK4Kx8gOkuImUAQ
http://www.ato.gov.au/About-ATO/About-us/In-detail/Strategic-direction/ATO-Annual-plan-2013-14/
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 Large business alert: notifying you of urgent news and messages affecting large 
business and their advisors 

 Large business bulletin: our quarterly online magazine informing readers of the 
latest tax news affecting large business. 

 

 

 

 

 

 

http://www.ato.gov.au/Business/Large-business/In-detail/Large-business-alert/Subscribe-to-Large-business-alerts/
http://www.ato.gov.au/businesses/eBulletin.aspx

