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If you want to develop the capacity of a revenue agency and raise the revenue base 

of a country, then, you need technology, the Executive Chairman, Federal Inland 

Revenue Service (FIRS) Nigeria, Mr. Tunde Fowler, has often said. 

Desirous of increasing efficiency and transparency in tax administration in Nigeria, 

the FIRS in May, 2017, introduced six online solutions (e-services) to enhance 

convenience, transparency and round the clock payment of taxes. The result is that 

key services of the FIRS could now be accessed electronically: taxpayer registration 

(through e-Registration); filing tax returns (through e-filing), payment of Stamp 

Duties (through e-Stamp Duty); online payment of taxes (e-tax payment); receiving 

of electronic receipt after payment of taxes (through e-Receipt); and online Tax 

Clearance Certificates (TCC) through electronic Tax Clearance Certificate (e-TCC). 

Fowler explained that the e-services innovation represented “a revolution in tax 

administration in Nigeria”. 

With massive taxpayer registration, the number of registered taxpayers in Nigeria 

surged. These e-solutions and other reforms in the tax sector and conscious efforts 

by other agencies of government to ease access to services ensured that seven 

months later in October 2017, Nigeria moved up 24 points (from 169th to 124th 

position) on World Bank Ease of Doing Business rating. The 2018 Ease of Doing 

Business report, released by the World Bank Group shows that Nigeria moved up 11 

places in terms of the ease of paying taxes. 

Nigeria’s upward movement on the Ease of Doing Business index also reflected 

positively on FIRS collection. A total of N4.03 trillion ($13.16 billion) in 2017 

representing 82.38% of government set target of N4.89 trillion ($15.98 billion).  FIRS’ 

collection of N4.03 trillion in 2017 is N720 billion ($2.3.billion) and 22% more than 

the 2016 total collection figure of N3.305 trillion. ($10.8 billion). 

The deployment of technology, expansion and deepening of ongoing ICT initiatives 

became a marked feature of Nigeria’s bid to shore up non-oil tax revenue. The use 

of technology to block leakages and improve efficiency in collection, through the 

accentuation of Auto-VAT Collect Platform for VAT collection in key sectors such as 



aviation is afoot. This is being extended to telecommunications, power, hospitality, 

e-commerce and financial services amongst others.  

As the Chairman, Joint Tax Board (JTB) — the umbrella tax organisation comprising 

all states tax authorities, relevant revenue bodies and the FIRS, Mr. Fowler is 

promoting collaboration on a scale that has never been seen before in Nigeria. This 

is evident in joint taxpayer education, joint audit and data-sharing among tax 

authorities in Nigeria. The collaboration between FIRS and the states is also yielding 

fruits on taxpayer registration. Nigerian national tax roll had grown to 17 million by 

December 2017. Kano State, a state in the North-West region registered 900,000 

new taxpayers in just one year: 2016.   

FIRS has improved collaboration with the Office of the Accountant-General of the 

Federation to ensure that ministries, departments and agencies of government remit 

deducted taxes promptly through the implementation of Government Integrated 

Financial Management Information System (GIFMIS) platform that facilitates 

deduction and remittance of WHT and VAT on all contract payments. 

FIRS has also rolled out the Integrated Tax Administration System, (ITAS), in key tax 

offices and it is targeted at automating all core tax administration processes 

(registration, filing, audit, payments etc) and the provision of multiple tax payment 

channels such as Pay Direct, e-tax pay and Remitta.  

Technological innovations and ICT driven initiatives are changing the way tax is 

administered in Nigeria and it is changing it for the better. The 2018 Global Ease of 

Doing Business Index and increase in revenue collection in Nigeria are pointers to 

this.  


