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Making Tax Compliance Easy 

In IRAS, we endeavour to nurture a positive tax environment that makes 

it easy for our taxpayers to be voluntarily compliant. We believe that by 

making our services as user-friendly and intuitive as possible, tax filing 

and payment will become a less time-consuming and hassle -free event 

for our taxpayers. 

 

Tax Filing Season 2013 

 

1. Record Tax Filing rates for 2013 

This year’s tax filing rate for individual taxpayers is a record high of 95%. 

With the simplifications to the individual income tax structure over the 

years and the growing number of employers submitting information 

directly to IRAS under the Auto-Inclusion Scheme (AIS), IRAS has been 

able to expand the scope of our No-Filing Service (NFS).  

 

Under the NFS, eligible taxpayers would only need to file a return if they 

have income that had not been auto-included under the AIS or if there 

were changes to their claims for tax reliefs. About 900,000 taxpayers (or 

97%) e-filed their returns by 18 April. Including the 27,000 taxpayers 

who filed paper returns and 1.13 million taxpayers who were on the No-

Filing Service (NFS) this year, the overall on-time filing rate is 95%, up 

from last year’s 94%.   

 

2. Tax Help at the Heartlands  

About 22,000 taxpayers received filing assistance from IRAS officers 

stationed at e-Filing service centres located around Singapore. These 

centres provided greater accessibility to taxpayers and encouraged them 

to e-File. Another 43,000 taxpayers received tax filing help at Revenue 

House during office hours.    
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3. Online Filing Assistance Tools to Simplify the Filing Process  

Over the years, IRAS has introduced a number of self-help services to 

facilitate tax filing. This tax season, about 32,000 taxpayers checked out 

the interactive online filing guides at the new e-Learning Portal 

(eLearn.iras.gov.sg). These guides allowed taxpayers to find out how to go 

about reporting income or claim reliefs under various scenarios. 

 

We also introduced two online tax calculators to help companies prepare 

their tax computations and complete their tax returns. The calculators 

incorporate the latest tax rules and schemes and have built-in data 

validation checks to help companies file accurately.   

 

 

GIRO Campaign 

Over 332,000 taxpayers have signed up to pay their taxes through 

General Interbank Recurring Order (GIRO) - where the payers arrange 

with the banks to allow money to be deducted directly from their bank 

accounts to pay their bills - at the conclusion of IRAS’ three-year ‘GIRO 

Your Tax’ campaign.  

 

This brings the total number of taxpayers who pay taxes through GIRO 

to 1.5 million. Launched in 2010, the ‘GIRO Your Tax’ campaign aimed to 

promote on-time payment compliance by encouraging the payment of tax 

by GIRO. Individuals who are already on GIRO or who signed up for 

GIRO to pay their income tax and property tax during the campaign had 

the chance to win attractive cash prizes in three yearly lucky draws from 

2011 to 2013. 

 

With an annual average collection cost of $2.86 for a GIRO taxpayer, 

compared to that of $5.32 for other payment modes like cash/cheques, 

GIRO is clearly a more cost effective payment mode. Going forward, IRAS 

will focus its efforts on encouraging corporate taxpayers to pay their 

taxes by GIRO. Growing the number of GIRO corporate taxpayers would 

lead to greater productivity gains, which benefit taxpayers and IRAS. 

 

 

 


