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Canadians are filing online in greater numbers this year 

On July 2, 2013, the Canada Revenue Agency (CRA) announced that over 76 per cent of 
Canadians filed their income tax return electronically this year, an increase of 17 per cent over 
last year. As of June 20, 2013, 20 million Canadians took advantage of the CRA’s electronic 
filing services, up from 17 million at the same time last year. Electronic filing is quickly 
increasing in popularity in Canada as tax filers discover how convenient, easy, and secure filing 
online really is. 

The average Canadian received a refund of $1,641 during the 2012 tax-filing season – an 
increase of $22 per person since the previous filing season. Several credits are available to 
Canadians, including the new family caregiver amount, introduced this year. This new tax credit 
helps those looking after a dependant with a physical or mental impairment. Eligible tax filers 
can claim up to an additional $2,000 in the calculation of certain non-refundable tax credits 
through this initiative. 

The CRA's electronic services are useful to Canadians year-round, not only during peak tax 
filing season. This year, from April 2012 to March 2013, over 546,000 new users signed up for 
My Account and almost 425,000 new users joined Quick Access. CRA online applications such 
as My Account and Quick Access allow users to track refunds, monitor benefits and credit 
payments, view registered retirement savings plan information, set up direct deposit, etc. 
Additional information regarding CRA electronic services is available at: 
www.cra.gc.ca/electronicservices. 

 

2012-2013 Tax-filing season statistics (in millions of returns filed) 

  June 20, 2013 June 21, 2012 Change 

Total received 26.1 25.8 Increase of 1% 

Electronic 20.0 17.0 Increase of 17% 

Paper 6.2 8.8 Decrease of 29.5% 

Community volunteer income tax program volunteers assisted in completing over 567,000 
returns for fellow Canadians. The CRA's Individual Income Tax Enquiries Line agents answered 
2,981,000 calls. 

 

New Canadian Minister of National Revenue Announced  
 
On July 15 2013, the Honourable Kerry-Lynne D. Findlay was appointed Canadian Minister of 
National Revenue.  Previously, she was appointed Associate Minister of National Defence in 
February 2013.  
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Prior to entering federal politics, Ms. Findlay practiced law in Vancouver and the Lower 
Mainland, British Columbia (BC). Her public service includes working on fisheries and First 
Nations land management issues. Ms. Findlay was a member of the Canadian Human Rights 
Tribunal from 2006 to 2011.  
 
Ms. Findlay has been active in the Canadian Bar Association, including as the founding Chair of 
the BC Women Lawyers Forum and the National Women Lawyers Forum, Chair of the 
Constitutional Law Section and President for the BC branch. She was appointed Queen's 
Counsel in 1999. She is a certified family law mediator and completed the program of Instruction 
for Lawyers at Harvard Law School in 1990. 
 
Ms. Findlay graduated from the University of British Columbia with a Bachelor of Arts (Honours) 
in History in 1975 and her L.L.B. in 1978. She was called to the Bar of British Columbia in 1979.  
 
Minister Findlay’s predecessor, the Honourable Gail Shea, was appointed Minister of Fisheries 
and Oceans.  

 


