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Taxes for Nation Building – Facilitating Economic Development 

As the main tax collection agency of the Singapore government, the Inland Revenue 

Authority of Singapore’s (IRAS) tax collection constitutes more than three quarters of 

the Government Operating Revenue. Taxes have provided Singapore with the 

resources for nation building and to improve the living standards of our people. In the 

Mercer 2011 Quality of Living Survey, Singapore was ranked 25th out of 221 cities in the 

world – the highest among Asian cities. 

 

To ensure that Singapore continues to progress and grow, IRAS not only focuses on 

efficient and effective tax collection, but is also committed to fostering a competitive tax 

environment that encourages enterprise and supports economic growth. In our latest 

2011 Taxpayer survey, over 90% of our taxpayers agree that our tax system and 

policies are business-friendly and encourage enterprise.  

 

Here are some recent IRAS initiatives and efforts to facilitate economic development 

and progress. 

A Boost to our Tourism Industry with the Goods & Services Tax (GST) Electronic 

Tourist Refund System 

 

IRAS, together with Global Blue, has spearheaded the development of a new GST 

electronic refund system (eTRS) that offers tourists a hassle-free shopping and GST 

refund experience in Singapore.  

 

Officially launched in November 2011, it is the first government system in the world that 

allows retailers and multiple refund agencies to operate on a common platform. This 

means that tourists can enjoy a consistent experience when they make purchases from 

different retailers in Singapore, and expect a faster GST refund process at the airport. 

 

With eTRS, receipts are now simply scanned so that the purchase details at the point-

of-sales are captured electronically, and tagged to a credit card, which will serve as a 

token for record. At the airport, tourists can then process their refunds at the eTRS 
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kiosks and choose to have their refund paid to their credit card account, or in cash at 

the Central Refund Counter. The estimated time needed to process the refund is now 

about 5 minutes, instead of 20 minutes under the paper refund system. As at 31 March 

2012, IRAS has processed nearly 637,000 claims and made S$46 million in refunds 

under eTRS. 

 

We believe that the eTRS will further enhance Singapore’s position as a premier 

shopping destination, boost retail sales and build a more robust economy, benefiting 

both businesses and Singaporeans. 

 

Regular Policy Reviews and Tax Changes  

According to the Paying Taxes 2012 report, which gauges the ease of paying taxes in 

over 180 countries, Singapore ranks fourth, just behind Maldives, Qatar and Hong 

Kong, while the latest Doing Business report by the World Bank and IFC has ranked 

Singapore as the easiest country, out of over 180 countries, to do business.  

 

To ensure that Singapore continues to provide a competitive tax environment for 

businesses and investment to thrive, we have continued to proactively review our tax 

policies and provide tax incentives to encourage innovation, productivity and enterprise.  

 

Enhancements to the Productivity and Innovation Credit (PIC) Scheme 

The PIC scheme was first introduced in 2010 to encourage investments in productivity 

and innovation. Businesses can enjoy significant tax savings in the form of cash payout 

and/or tax deduction when they invest in productivity improvement activities. 

We have continued to enhance and improve the scheme to make it more attractive and 

relevant for companies. In our 2012 Singapore Government Budget, the PIC scheme 

will be enhanced to benefit smaller companies. For instance, to facilitate cash flow, 

companies can now claim cash payouts on a quarterly basis instead of at the end of the 

financial year. There will also be an increase in the cash payout rate from 30% to 60% 

for up to S$100,000 of qualifying expenditure from Year of Assessment (YA) 2013 to 

YA 2015, and greater flexibility for claims under training expenditure, research and 

development and automation equipment. More information can be found at 

http://www.iras.gov.sg/irashome/uploadedfiles/e-

Tax_Guide/etaxguides_CIT_Revised%20PIC%20e-

Tax%20Guide%20_2012_08_17.pdf 
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Enhancements to the Merger & Acquisition (M & A) Scheme  

First introduced in 2010, this scheme aims to help Singapore-based companies that 

carry out substantive business operations in Singapore to grow and be more productive 

through business consolidation or acquisition. This year, the scheme was enhanced to 

allow for a double tax deduction to be granted on the transaction costs incurred on 

qualifying M & A, subject to an expenditure cap of S$100,000 per YA. Certain existing 

conditions under the M & A Scheme have also been relaxed to provide greater flexibility 

and choices for qualifying companies. More details of the enhancements can be found 

here: 

http://www.iras.gov.sg/irashome/uploadedfiles/e-

Tax_Guide/etaxguides_CIT_MA_Scheme_2012-06-28.pdf 

  

Certainty of Non-taxation of Companies’ Gains on Disposal of Equity Investments 

Singapore does not tax capital gains. Therefore, only gains or losses of an income 

nature derived by a company from disposal of equity investments in another company 

are taxable or deductible for tax purposes. The determination of whether a gain or loss 

from disposal of equity investments in a company is income or capital in nature is based 

on a consideration of the facts and circumstances of each case.  

 

In the 2012 Singapore Budget, it was announced that gains derived by a divesting 

company from its disposal of ordinary shares in an investee company will not be taxed, 

if immediately prior to the date of share disposal, the divesting company has held at 

least 20% of the ordinary shares in the investee company for a continuous period of at 

least 24 months. This provides greater tax certainty to companies.  

  

More details can be found on our e-Tax Guide: 

http://www.iras.gov.sg/irashome/uploadedfiles/e 

Tax_Guide/etaxguides_CIT_CertaintyCompaniesGainsDisposal_2012-05-30.pdf 
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