
 

 

 

 

 

 
1      FACTSHEET: HOW TO COMPLETE & LODGE AN APPLICATION FOR A PROTECTION VISA 

Sponsoring your partner 

to live with you in Australia 
 
This fact sheet is for people from a refugee background living in Australia as an Australian permanent 
resident or Australian citizen who would like to sponsor their partner (wife, husband or de facto partner1) 
and children to live with them in Australia. It explains the different visa options that are available, 
depending on where you are and what your relationship is. This fact sheet does not discuss cases where 
a person might have a visa such as a Skilled visa or a Student visa and be able to include other family 
members in that visa application. 
 

What Visa options do I have to sponsor my partner? 
 
Depending on whether your partner is in Australia (onshore) or overseas (offshore), you can apply for 
different types of visas to sponsor them. Some of the most common options are:  

• Offshore partner visas (Subclass 309/100) 
You can sponsor your partner to apply for these visas if they are outside of Australia. First, you 
can sponsor them to apply for a provisional partner visa to enter Australia, then their application 
for a permanent migrant partner visa can be considered. 
 

• Onshore partner visas (Subclass 820/801) 
You can sponsor your partner to apply for these visas if they are already in Australia. They  can 
first apply for the temporary partner visa and will then be considered for a permanent partner visa. 
 

• Prospective Marriage Visas (Subclass 300) 
Where you intend to marry a person who is overseas, you can sponsor them to apply for a 
Prospective Marriage visa. If they are granted this visa, they can come to Australia for between 9 
and 15 months to marry you and then apply for an Onshore Partner visa.  
 

• Split-family provisions  
If your partner is in Australia and is a citizen or permanent resident who now has, or used to have, 
a Humanitarian Visa  such as a Protection Visa (subclass 866), and Humanitarian visas 
(subclasses 200-204), you can propose your partner for a Humanitarian Visa, which means you 
will become a permanent resident if you are granted the visa.  There are extra conditions if you 
hold a subclass 204 Women at Risk Visa. You should seek advice from RACS in this case.  

Generally, the main difference between the visas are that it is free to apply for the “Split-family” visas but 
they are less likely to be granted. The Offshore partner visa, Onshore partner visa and Prospective 
marriage visa are much more expensive but much more likely to be granted. Every person’s 
circumstances are different and you should seek advice before choosing which visa your partner should 
apply for. There may also be different options depending on your circumstances. You should seek legal 
advice before applying to see if these apply to you.  
                                        
1 A de facto relationship is where you and your partner l ive together and are in a relationship “to the exclusion of all  
others.” This generally means that you share your home, money and responsibilities and that you are in an exclusive 
relationship. 
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Considerations in deciding which visa to apply for 
 
Can I afford to sponsor somebody for a Partner visa? 
 
Partner visas are very expensive. The application fees cannot be waived. If you cannot afford to pay 
that amount, you may need to consider other visa options.  
 
How long does it take? 

Partner visas can take a long time to be processed. Check the Department’s website for current times.  

If you entered Australia by boat without a visa and hold a permanent visa, any Partner Visa 
applications you sponsor will be the last priority of those applications processed. This could lead to very 
long delays in the application process. This policy does not apply if you are now an Australian citizen. 
There are exceptions for compassionate and compelling circumstances. You can contact RACS to see 
if these apply to you.  

You should consider where your partner will be living during that period. If your partner applies for an 
Onshore Partner Visa from within Australia, they will be granted a Bridging visa that allows them to stay 
in Australia with you while the application is processed. If your partner applies for an offshore Partner 
visa, from outside Australia, they will need to wait to be granted a Partner visa before they can enter 
Australia or apply for a temporary visa such as a Visitor visa, which might or might not be granted.  
 
Does your partner’s visa allow them to apply for an Onshore Partner Visa?  
 
Some people who are in Australia have conditions on their visa that mean they may not be allowed to 
apply for an Onshore Partner visa. This may be because they have a condition on the visa they arrived 
on that stops them, such as condition 8503 or if they only hold a Bridging Visa at the time they are 
applying, they may need to explain why their old visa expired before applying for the Partner visa 
application. Your application may be refused if you cannot provide a very good reason for this. If you 
are considering sponsoring your partner to apply for an onshore partner visa, you should get legal 
advice first to see if this applies to their application.  
 
Can I sponsor my partner? 
 
In some cases you may not be able to sponsor your partner. These include if you have sponsored 
someone before or been sponsored as a partner before. There may also be restrictions if you hold a 
Woman at Risk visa or if you have committed certain criminal offences. 
 
Do you have evidence of your relationship? 
 
You will need evidence of your relationship so the Department is satisfied your relationship is genuine. 
To check which documents are required, follow the links here for Offshore Partner Visas, Onshore 
Protection visas, and here for Prospective Marriage Visas. If you have been separated from your partner 
by conflict and  are finding it hard prove you are in a relationship together, it is important to seek legal 
advice. If the Australian government is not satisfied that your relationship is real, your application can 
be refused and you will lose the very expensive application fee.   

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-processing-times/global-visa-processing-times
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-offshore
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-onshore
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-onshore
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/prospective-marriage-300
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Have you told the Australian government about your partner in your previous visa applications? 
 
If you arrived in Australia on a visa, you would have had to fill in an application form and provide 
information about yourself and your family when you made that visa application. If you later apply to 
sponsor your overseas partner for a Partner visa, the Australian government will compare the 
information in the Partner visa application to your own previous visa application(s). If you did not 
include your overseas partner at the questions that ask about whether you are married or in a 
relationship. This might make immigration think that the information about your relationship is not true. 
You may wish to apply for a copy of your application through Freedom of Information to check this 
before you make a Partner Visa application. 
 
We strongly recommend that you seek legal advice well before lodging any Partner visa application. 
 

How do I apply? 
 
To apply for an offshore provisional partner visa, an onshore temporary partner visa or a for a prospective 
marriage visa, you will need to apply online using an ImmiAccount unless you have written permission to 
allow you to complete a paper application form. You can create an ImmiAccount on the Department’s 
website here.  

You will need to provide a number of documents with your application. A useful step-by-step guide on how 
to apply and the documents you need to apply can be found on the Department’s website. To check these, 
follow the links here for Offshore Partner Visas, Onshore Protection visas, and here for Prospective Marriage 
Visas. 

When filling in the application: 

• Do not submit the forms until you are sure all the information is complete and correct. 
 

• You will need to translate documents not in English through a qualified translator.  You can find a 
NAATI accredited translator here. 

 
• You may need to have some documents certified by a Justice of the Peace. To find a Justice of the 

Peace, you can search here.   
 

• You need to complete the application for sponsorship immediately after making the visa application 
and paying for the visa application if you are applying online, so make sure you have all your 
information and documents ready beforehand.  

You should not provide the Department with any documents that are not genuine 
 
If you give the Department a bogus document as evidence of your identity, nationality or citizenship, 
your visa application may be refused for this reason alone. A bogus document is a document that 
wasn’t issued to you, is counterfeit, has been altered without authorisation, or was obtained because of 
a false or misleading statement. If you have concerns about your documents, seek migration advice.  
 

https://online.immi.gov.au/lusc/login
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-offshore
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-onshore
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/prospective-marriage-300
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/prospective-marriage-300
https://www.naati.com.au/
https://www.jp.nsw.gov.au/findajp
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How much does it cost? 
 
A fee must be paid when you lodge the application. The amount of the fee can change, so check the 
correct amount before you apply. Your application will not be valid unless you pay this fee. 
 
The fees for partner visas change frequently and can be found on the Department’s website for Offshore 
Partner Visas, Onshore Protection visas, and Prospective Marriage Visas.  
 
The payment must be made through an ImmiAccount and credit card is the preferred option. You will 
need to include receipt details in your online application, so it is very important that you keep a copy of 
the receipt. 
 

After your application is lodged 
 
If your partner applies for an Onshore Partner Visa from within Australia, they will be granted a Bridging 
visa that allows them to stay in Australia with you while the application is processed. The rights they 
have on this Bridging visa will depend on what visa they held when they applied for the Onshore 
Partner Visa.  
 
If your partner applies for an Offshore Partner visa, from outside Australia, they will need to wait to be 
granted a Partner visa before they can enter Australia or apply for a temporary visa such as a Visitor 
visa, which might or might not be granted.  
   
While you are waiting for your application to be decided, the Department may contact you requesting 
further information. It is very important that you inform the Department if your contact details change and 
check your ImmiAccount regularly.  
 
You should also keep the Department up to date of any changes that affect your application such as if 
you have children or your relationship breaks down. If your relationship breaks down, you should seek 
legal advice about the impact of this on your visa status immediately.  
 
If you experience Family Violence while you are waiting for a permanent visa to be granted, you should 
seek legal advice immediately.  
 

What happens if  I get this visa? 
 
If you are granted a temporary (onshore) or provisional (offshore) partner visa, this will be valid until the 
Department makes a decision about your permanent (onshore) or migrant (offshore) partner visa. 

If you are granted a permanent or migrant partner visa, you can stay in Australia as long as you like with 
your partner. You will become a permanent resident when your visa is granted, and will be able to apply 
for Australian citizenship when you become eligible. 

If you are granted a prospective marriage visa, you will need to marry your partner before your visa 
expires after 9 months (or up to 15 months during the COVID-19 pandemic). Then you will be able to 
apply for an onshore partner visa. 

If you are granted a Global special Humanitarian Visa you can live, work and study in Australia indefinitely. 
You will be able to apply for citizenship. 

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-offshore
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-offshore
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-onshore
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/prospective-marriage-300
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Getting Help from RACS 

 
RACS is entirely independent of the Department of Home Affairs.  All assistance is free 
 
If you would like advice or assistance, RACS offers the following service options: 
 

Service Day Time Address/Number 
Telephone Advice Monday to  

Friday 
10AM to 1PM and  
2PM to 4PM 

(02) 8355 7227 or 
admin@racs.org.au 

Please note: This fact sheet contains general information only. It does not constitute legal or migration advice.  RACS is 
independent of the Department of Home Affairs.  All assistance is free.  This factsheet was prepared in August 2021.   

 
 
 


