
St Mary Magdalene Church 
Community Link 

Job Description 

Job Title: Community Link worker

Reports to:	 	 Community Lead

Type of Contact:	 3 year fixed term, subject to completion a three month probationary period.

Place of Work: St Mary Magdalene Church, Magdalen Square, Gorleston, NR31 7BZ 

	 	 	 and seconded to Great Yarmouth Pathway Cafe and Resource Centre

Hours: 	 37.5 hrs per week (full time with possibility of part time /job share)

Pay:	 	 	 £21,000 per annum, depending on experience (pro rata, if part 	 	 	
	 	 	 time). 
Holiday: 25 days (pro rata if part time) plus bank holidays.


St Mary Magdalene Church - our context and the role 

We are the parish church for the Magdalen estate in Gorleston.  According the Church Urban 
Fund’s multiple indices of deprivation, it ranks as the sixth most deprived parish in the Diocese of 
Norwich. Over the last four years we have seen significant growth in both our congregation and 
our work in the wider community.   


Our core values include: love, non-judgmental attitude, diversity and equality, generosity, 
community, confidentiality, partnership and mobilisation.


At the heart of our vision is God’s mandate to his people to seek the peace and prosperity of the 
community in which he has placed us (c.f. Jeremiah 29:7). This is worked out in a wide range of 
community support and engagement during the week, including a food bank, lunch club, coffee 
mornings and drop-ins, an open youth club and a parent and baby/toddler group as well as 
occasional community events.  These are supported very well by both church and community 
volunteers.  We are seeking to be transformed ourselves by Christ, whilst also seeking the 
transformation of our whole parish.


We also have a close supportive partnership with Great Yarmouth Pathway Cafe and Resource 
Centre and together we form the local Trussell Trust Yarmouth and Magdalen Foodbank.


The Community Link role is to provide a sustained personal connection with the wider community 
with a particular focus on providing a triage and signposting service to our guests and foodbank 
recipients, enabling them to be able to move forwards in handling the challenges life presents.


Responsibilities 

Personal Presence and Engagement  
Seeking out the most vulnerable in the community, including especially those 
struggling financially

Being an available presence in our building and out in the community

Providing one to one care and support, taking on individual cases and supporting the 
individual as they follow through to meet their goals.


Triage and Signposting 
Being available for conversations and opportunities to listen, triage and signpost


• Being actively present and available at as many of our community groups/
foodbank openings as possible


• Providing compassionate, non-judgemental, trust-building listening and triage

• Providing gentle signposting when relevant, desired and appropriate to the 

guest/client




Personally supporting guests/clients as they pursue their next steps (this may mean 
attending appointments/being alongside them in making phone calls, helping them 
complete forms)

Leading in knowledge of current signposting options


• Renewing relevant leaflets and posters in the building

• recording up to date contact signposting information

• Attending signposting training opportunities

• Seeking out information about local and national support currently available 

(e.g. agencies, organisations, charities)

Nurturing a signposting culture amongst volunteers


• Maintaining accessible signposting files to share with others

• Sharing signposting information with other volunteers

• Empowering volunteers to listen, triage and signpost or to work in a team that 

enables this to take place effectively

Engaging well with and building partnerships with agencies/charities/organisations on 
the behalf of clients/guests, advocating to ensure that needs are being met and 
individuals are able to move forwards.  This may for example mean being a GY 
Borough Council Community Champion.


Recording and Administration 
Recording the work and impact of triage/signposting/community support in line with 
the grant-funding body’s expectations.

Using the Trussell Trust Data Collection System competently to enable the referred 
distribution of food parcels and to record foodbank and foodbank related signposting 
activity

Doing the associated administration with the role as required, including photocopying, 
printing, filing and maintaining databases.

Recording safeguarding concerns and referrals.


Active participation on our Community Programme Leadership team and the shared 
responsibilities of that, including for care of the building 

Attending and taking a part in leadership meetings, church prayer meetings and 
community group team meetings as requested/needed.

Taking responsibility as a leader in the church and wider community.

Taking initiative, being mutually accountable, looking to the interests of the whole 
church and not just one ministry, supporting the wider aims and ethos of the church.

Leading through the humble service of others, including serving and encouraging the 
ministry of others

Taking joint responsibility with the cleaning, upkeep and maintenance of the building, 
encouraging everyone to play their part whilst leading by example.


Support and facilitation of our community groups/services 
In principle days will be spent as follows: Mondays, Tuesdays, Wednesdays and 
Fridays to be based at St Mary Magdalene, working with the StMM community.  
Thursdays to be seconded to and based at Great Yarmouth Pathway’s foodbank and 
the Pathway community.  There may be variations but hours should reflect this 
breakdown of time.

Suggested general hours at St Mary Magdalene and GY Pathway: 8.30am-4.30pm 
with flexibility to account for occasional required changes (e.g. an evening group). 
Prioritising availability at the two Foodbank centres for their open hours (StMM and 
Pathway) 
Giving leadership to individual community groups as required/requested, but always 
looking to develop/enable the leadership of others.

Being available to regularly attend/visit the various community groups at St Mary 
Magdalene as much as possible.  This means initially at least being an active co-leader 
of the Bridge team and Forever Young/elderly support group but also regularly visiting 
and participating in support of Magpies, Open House, Women’s Fellowship and Mags, 
plus other groups that may be initiated by the church, fitting them in around the 
Foodbank signposting priorities. 
Building connection with the community groups renting the building, such as scouts.




Sourcing, organising and supporting training that strengthens the most vulnerable in 
their life skills and personal development.  Such as arranging Cooking on a Budget or 
Computer Skills courses on the premises and promoting them within the groups.

Being an advocate for the various groups and seeking to protect their close inter-
relationships and sense of partnership in sharing the building as one team with a 
shared purpose. 

Keeping a responsible oversight of how the shared facilities/storage is being worked 
out for the community groups as a whole.


Facilitation of the volunteering of church and community members providing 
volunteering team leadership when required 

The Community Link is intended to be a small but significant part of a wider 
community team and church family invested in the community.  Therefore, where 
possible, volunteers should be encouraged and supported by the Community Link, in 
contributing as much as they are able and wanting to be involved.  Tasks should be 
shared out by the Community Link as much as possible so that as much as possible, 
the Community Link is not doing tasks that could happily be done by others.  


Person Specification 

Knowledge and Skills: 

✦ Previous experience of signposting to local services or church community ministry

✦ Commitment to the church, upholding its values and it’s pursuing its mission

✦ Excellent interpersonal and listening skills

✦ Experience of setting interpersonal boundaries and lone working

✦ Good standard of written English and ability to keep number records


Attributes: 

Character that exemplifies Christian values which include grace, love, forgiveness, truth, 
compassion and patience.

A willingness to ‘get your hands dirty’ and get on with practical/manual tasks when 
needed.

Able to liaise with church members and facilitate volunteers (from within and outside of 
the church community) with a friendly, good-humoured and motivational leadership-
style.

Self-motivated and highly adaptable. Flexible with plans – able to change and adapt 
quickly.

Able to work autonomously, and organise and prioritise workload with minimal 
supervision, yet also an excellent ‘team-player’.

Judgement regarding when to take decisions on own and when to refer.

Able to deal with queries and situations which are spiritual in nature, and to respond with 
appropriate pastoral discernment, understanding and empathy.

Willingness to follow the policies and procedures of the relevant centre (StMM/Pathway).

There is a genuine occupation requirement that the post-holder is a committed Christian 
in accordance with Employment Equality (Religion & Belief) Regulations 2003.


Safeguarding 

St Mary Magdalene Church is committed to safeguarding and promoting the welfare of children, 
young people and vulnerable adults. The PCC expect all employees and volunteers to share this 
commitment and abide by the Safeguarding Children and Vulnerable Adults Policy. All 
appointments are subject to a satisfactory disclosure (enhanced check with barring – children and 
adults) from the Disclosure and Barring Service.




Application Process 

Interested candidates should send the following: 

• A copy of your CV with two referees (including your most recent employer).

• A covering letter explaining why the role is of interest to you and what you would hope to bring 

to the role.


To:  	 The Rev’d Matthew Price,

	 St Mary Magdalene Church.

	 Magdalen Square

	 Gorleston NR31 7BZ


Applications may also be submitted via email to matthew.price@stmmgorleston.org.uk


Closing Date: 5pm on 5th August 2022

Interview Date: the morning of 11th August 2022


For an informal conversation about the role, please contact Rev Matthew Price on 01493 494248.

mailto:matthew.price@stmmgorleston.org.uk

