HOW TO ENROLL

Our new Digital Banking

C mmunity Credit Union
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Auto Loans Share Certificate Kasasa® Rewards Checking Car Shopping

For up to 36 months, as low as For 36 months Earn cash back on debit card purchases Made

To start, navigate to
the Online Banking
login box on our home
page and click LOGIN
or download the new
Mobile Banking app
and tap Enroll.
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To enroll in Mobile
Banking, you must first
download the new app.



-- @ Community Credit Union

Password Biometric

® Username

Forgot username/password? >

Don't have an account? Enroll >

From the login box,
click Don’t have an
account? Enroll.



Establish Identity

Let's get started

Please provide the following information to begin your enroliment

Which type of account would you like to access online?

© Personal () Business

Social Security Number (SSN)

*kk kk kkk*k

Account number

000012345

Date of birth (MM/DD/YYYY)
01/01/1962

Establish Identity

For a personal account,
select Personal for the
account type, then
enter the last 4 digits

of your Social Security
number (SSN), your
account number and
your date of birth.

Click Continue.




Establish Identity

Let's get started

Please provide the following information to begin your enroliment

Which type of account would you like to access online?

(O Personal @) Business

Taxpayer ID Number (SSN or EIN)

*****

Account number

Establish Identity

For a business account,
select Business for the
account type, then
enter your Taxpayer ID
number (SSN or EIN)
and account number.

Click Continue.



Contact information

Please confirm your contact information

We need to verify your contact information to continue enrollment.

Email address

jmember@yahoo.com

=l

Establish Identity

Please confirm your
contact information.

Click Continue.



Login information

Let’s set up your login information to access your accounts online

Create your username

EEEEEEEE

ur usemame must not:

¢ (Contain your account number
* (Contain your social secunty number
Contain your birth date

Your username must contain the following:

* First letter must be alphabetic

Create your password

Password

At least one alphabetic letter
Passwor 8 characters lonc

d must be at least 8
Password can be up to 20 characters long

Your password must not contain the following:

* Your social sec
* |Jserpmame

unty number

Create your
username

You can use the same
username that you used
before, as long as it meets
the criteria:

It must contain at least
one adlphabetical letter, be
at least 8 and up to 20
characters long. The first
digit must be alphabetic.

It must NOT contain
your account number,
your social security
number or your birth date.




Create your password C req te yo u r

s | password

—~ i You can use the same password
At least one alphabetic letter .
Password must be at least & characters long thqt you Used before, as |Ong as it
Password can be up to 20 characters long meets the Criteriq.

Your password must not contain the following: It mUSt contqin dt |eGSt one

* Your account number

AR S alphabetical letter and be at least
* Username 8 and up to 20 characters long.
Your password must contain the following: It must NOT contCIin your GCCOUht

* At least one lowercase letter (a through z)

* At least one uppercase letter (A through Z) nuI‘T]berl SOCin Security number,
* At least one number or userndame.

s At least one special character

It must also contain:

Strength: e At least one lowercase letter
(a through z)

At least one uppercase letter
= (nivougn

At least one number
» At least one special character




Create your password

Password

At least one alphabetic letter

Password must be at least & characters long

Password can be up to 20 characters long

Your password must not contain the following:
* Your account number
* Your social security number

* lUsername

Your password must contain the following:
* At least one lowercase letter (a through z)

* At least one uppercase letter (A through Z)
* At least one number

s At least one special character

Strength:

‘ ‘ Cancel Continue

Confirm your
password

Confirm your
password, then
click Continue.



Confirmation

Review & Submit

You're almost done. Please check your information before you submit.

Account information

Username
jmember123

Email address
jmember@yahoo.com

Agreement

C] By checking this box, you acknowledge that you have read and agreed to the terms below.

Read the Terms and Conditions

@ Before you can log in, we'll need to verify your email to finalize your enroliment. Please
make sure memberservices@communitycreditunion.com is set as a trusted sender so
the email doesn't go into your spam folder. Once you receive the email, just click on the

link and log in to your account!

Back } { Cancel } Confirm and Enroll

You're
almost done!

Check your information,
then click “Read the
Terms and Conditions.”



Terms and Conditions X

The computer system you are about to access is private and restricted. Please do not attempt to log R eq d th e Te r m S q n d
in or access this computer system unless you are an authorized Community Credit Union member
using your Community Credit Union account number and password. Unauthorized use, access or

attempted access is punishable by state and federal civil and criminal laws. All activity on this system C O n d itio n S, th e n CI iC k

is viewed, monitored and recorded. Any attempt to access or use this computer system renders
consent to such monitoring and use. We may also deliver this information to law enforcement

agencies for investigation and prosecution. Accepto

For more detailed terms and conditions please refer to your Digital Banking Services Agreement.

L Decline

s




Review & Submit

You're almost done. Please check your information before you submit.

Account information

Check the box to
acknowledge you've
read the Terms and
Conditions.

Username
evachon22

Email address
evachon@synergentcorp.com

Agreement

By checking this box, you acknowledge that you have read and agreed to the terms below.

Read the Terms and Conditions

Click Confirm
and Enroll.

@ Before you can log in, we'll need to verify your email to finalize your enroliment. Please
make sure memberservices@communitycreditunion.com is set as a trusted sender so
the email doesn't go into your spam folder. Once you receive the email, just click on the

link and log in to your account!

Back } [ Cancel ] Confirm and Enroll




@ Community Credit Union

Congratulations!

You're almost there! To log in to online
banking, please click the verification link
sent to your registered email address.

Return to login

Congratulations!

You will receive an
email with verification
instructions to complete
the enrollment process.




M memberservices@communitycreditunion.com

° ®
Click the email

Greetings from Community Credit Union! e a0 ® °

To complete vour online bankina enrollment. clease click this link to verifv vour email address and loa in to Verlflcqtlon I I n k to

our system: https://communitycreditunion.test-financialhost.org/email-venfication/53 -wbUPWAZvEUmMOOR0zkgblhg

L T

To protect your privacy, email messages from Community Credit Union will never ask you for any information that could uniquely identify you. p *

Sincerely,
Community Credit Union

Please do not respond to this message. Replies are routed to an unmonitored email account.

s




@ Commaunity Credit Union

All done!

You have successfully verified your email
address.

| Return to login
a4

All done!

You have successfully
verified your email.

Click Return to login.




Password Biometric

® Username

E] Password

Forgot username/password? >

Don't have an account? Enroll >

Enter your new
username and
password.

Click Signin.



Identity verification

For your security, we need to send a PIN
code to verify your identity. Please select
how you want to receive your code.

Email
Send PIN code to email address

[ swms
Send PIN code to mobile phone

Voice-call
PIN code via call to a phone number

For your security,
we heed to send

a PIN code to verify
your identity.

Select how you want
to receive your code—
via email, SMS text

or voice-call.



@ Community Credit Union

Enter PIN code

We've sent you a PIN code to your mobile

| (***) ***-*907. Please enter the code below.

Y 5 25 2 6 0

[ Return to login }

Enter the PIN code.
Click Submit.



@ Community Credit Union

Accounts W Transfers & Payments v Tools & Services v

—a

WELCOME

to our new
Accounts Account summary D i i ta ’
Ungrouped... PRIME SHARE .. 1234 S:00 g

* “é. e .- Balance Available Since last login v E B anking
experience!

You'll go hog-wild over Community CU's

| Lisa, This little piggy says, "Deposit that moneyfua+
frt‘ Share Certificate rates!” :

$500.00 $500.00 $499.00 $0.00

$499.00 Available

& LT_) Transfer from Ql-’) Transfer to
KASASA CASH .

CHECKING

$50.00
$50.00 Available

Transactions

History Upcoming




QUESTIONS?

Please contact us at 207.783.2096
or stop by a branch for assistance.

@ Community Credit Union




