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TIkka Tours Contract
 

All bookings are made with TIKKA TOURS (ABN 26 423 414 908). TIKKA TOURS is an

Australian owned wholesaler. References to “us”, “we” and/or “our” in these booking terms

and conditions shall mean TIKKA TOURS. By booking a trip with TIKKA  TOURS, you are

deemed to have agreed to these Booking Conditions (which constitutes the entire

agreement between you and us) and your booking will be accepted by us on this basis. The

services to be provided are those referred to in your booking confirmation invoice.

 

Reservations Policies 
 

Quotes for travel arrangements will be valid for a period of 7 days. Please note that any

verbal quotations are estimates only and all arrangements will be subject to confirmation

and availability. Upon booking, a completed booking form is required by Tikka Tours. Once

all services are confirmed you will be issued with an invoice for deposit and final payment. 

 

Deposit Policy & Final Payment
 

A deposit of $500 per person and full names of all travellers as per passport are required to

secure the booking. Any additional deposits will be advised at time of booking if the

policies of the supplier being booked require it. Booking requests within 90 days before the

departure date must be accompanied by full payment at the time of request.

 

Prices 
 

All prices are subject to change and can be withdrawn or varied without notice, which are

standard practices within the travel industry. Our trip prices may vary at any time and

occur by reason of matters outside our control which increase the cost of the product or

service included but not limited to adverse currency fluctuations, fuel surcharges, taxes

and airfare increases. The most up to date pricing is available on our website. 

 

 

TERMS AND CONDITIONS 



PRICE
Payment by Credit Card & Debit Card
 

Credit card surcharges of 1.50% for Visa, 1.30% for Mastercard, 2.20% for American Express,

and 2.75% for Diner’s Club will apply when paying by credit card. A surcharge of 3.25% will

apply when paying with an international credit card. You authorise us to charge all fees

incurred by you in relation to the services provided to the credit card or debit designated

by you. If payment is not received from the card issuer or its agents for any reason, you

agree to pay us all amounts due immediately on demand. 

 

Traveller’s Details
 

In order for us to confirm your travel arrangements you must provide all requested details

upon confirmation of booking. Details include but are not limited to full name as per

passport, date of birth, nationality, passport number, passport issue and expiry date and

any pre-existing medical conditions you have which may affect your ability to complete

your travel arrangements.

 

Travel Documents
 

Travel documents will be issued after final payment has been received. Travel documents

may include special conditions including restrictions such as baggage size and weight

limits. Travel documents are not transferable. It is the responsibility of the passenger to

advise us of any changes to passports or identification details that occur in between

placing the booking and the tour.

 

Cancellation Policy
 

-   By traveller

 

Written cancellations more than 60 days prior to departure results in loss of deposit plus

any other fees which hotels, cruise operators or airlines may impose. 59 to 30 days prior to

departure will incur a $500 fee per person plus loss of deposit plus any other fees imposed

by our providers. No refund will be given for cancellations made within 29 days of

departure. 

 

-   By Tikka Tours

 

Force Majeure, where circumstances outside our control affect the travel arrangements, we

offer alternative arrangements or products of comparable standard or refund at the

discretion of TIKKA TOURS. We are not responsible for any incidental expenses that you

may have incurred as a result of your booking including but not limited to visas,

vaccinations, travel insurance excess or non-refundable flights.



PRICE
Booking Amendments

 
You must notify TIKKA TOURS at least 60 days prior to departure should you wish to

transfer from one tour to another or transfer your booking to a third party. A fee of $200

per person per change will apply (including any additions including but not limited to

changes levied by hotels, ground operators or airlines). Notifying us less than 59 days prior

to the proposed departure date, the refund policy applicable to cancellations as stated

above will apply.  Transfers to a third party are only permitted where the transferee meets

all the requirements in relation to the trip, and transfers to another departure can only be

made to a departure within the current validity period. No amendments are permitted to

your booking within 29 days of departure.

 

Inclusions 
 

The land price of your trip includes: 

 

all accommodation as listed on the tour itinerary ‘What’s Included’ segment 

all transport listed on the tour itinerary ‘What’s Included’ segment 

sightseeing and meals as listed on the tour itinerary ‘What’s Included’ segment

 

 

Exclusions 
 

The land price of your trip does not include:

 

international or internal flights unless specified 

airport transfers, taxes and excess baggage charges unless specified

meals other than those specified on the tour itinerary ‘What’s Included’ segment

Visa and passport fees

travel insurance

optional activities and all personal expenses

 

Taxes
 

Airline taxes are subject to change and are confirmed at the time your airline ticket is

issued. There may also be a local tax charged at some airports. 

 

Frequent Flyer
 

When booking with TIKKA TOURS, please let us know your frequent flyer membership

details (or other applicable loyalty programme details) for inclusion in your booking.

Please check your frequent flyer programme (or other applicable loyalty programme) for

the specific terms of your membership. We cannot guarantee that the supplier will credit

you with points for your booking.



PRICE
Health & Age Requirements (Special Requirements) 
 

Please liaise directly with TIKKA TOURS prior to booking, email info@tikkatours.com.au,

regarding any special requirements you may have for your travel arrangements such as

special meal and seating requests, room type or disabled access. 

 

TIKKA TOURS require that all travellers under the age of 18 be accompanied by a legal

guardian, or in lieu of a legal guardian, by a legal guardian-appointed escort over the age

of 18. The legal guardian or their designated escort is responsible for the traveller under

the age of 18’s day-to-day care. If a legal guardian elects to designate an escort in their lieu,

relevant documentation will need to be supplied to delegate their authority. 

 

It is the responsibility of the traveller to ensure that any health requirements and

recommended precautions relevant to your travel known and understood and to ensure

that you carry all necessary vaccination documentation. TIKKA TOURS recommend that

you consult with your local doctor, travel medical service or specialist vaccination clinic

before commencing your travel. General health advice for the destination you wish to visit

is also available from DFAT (see smarttraveller.gov.au). 

 

Passport & Visa Requirements                 
 

All travellers must have a valid passport for international travel and many countries

require at least 6 months validity from the date of return and some countries require a

machine‐readable passport. When assisting with an international travel booking, we will

assume that all travellers on the booking have a valid Australian passport. If this is not the

case, you must let us know. It is your responsibility to ensure that you are in possession of

the correct visas, permits and certificates for your trip.

 

Australian national tourists can arrive at any of the nine international airports including

Delhi, Mumbai, Chennai, Kolkata, Hyderabad, Bengaluru, Kochi, Thiruvananthapuram and

Goa within 30 days of being issued an E-VISA. Online Indian Tourist Visa stamped in your

passport before departure may prevent long queues on arrival. Sri Lanka has an E-VISA for

a stay of up to 30 days. It is advised travellers check the Australian Government’s website

at smarttraveller.gov.au or by phone 1300 555 135 before travelling to destinations. 

 

Travel Insurance 
 

We strongly recommend that you take out appropriate travel insurance to cover your

travel arrangements. Your travel insurance must provide cover against personal

accident, death, medical expenses and emergency repatriation, cancellation, curtailment,

personal liability and loss of luggage and personal effects. Insurance cover offered by

credit card companies or reciprocal medical cover agreements are often not

comprehensive. Please provide your travel insurance policy number and the insurance

company's 24-hour emergency contact number on request by TIKKA TOURS.



PRICE

Travel Advice 
 

We recommend that you contact the Department of Foreign Affairs and Trade or visit their

website at www.smartraveller.gov.au for general travel advice, as well as specific advice

(including safety alert levels) relating to the destination you wish to visit. You can also

register your travel plans with DFAT, so that you may be more easily contacted in an

emergency. 

 

Change of Itinerary
 

Changes made before departure: In the case of a major change made to the tour or private

travel arrangements, TIKKA TOURS will inform you as soon as reasonably possible. If major

change is made, you may choose between accepting the change, obtaining a refund of

money paid on the land portion of the trip only or accepting an alternative tour offered.

 

Changes made after departure:  TIKKA TOURS reserve the right to change an itinerary after

departure due to force majeure or events outside of our reasonable control. In such

emergency circumstances the additional cost of any necessary itinerary alterations will be

covered by you. Please note we are not responsible for any incidental expenses that may be

incurred as a result of the change of itinerary such as visas, vaccinations or non-refundable

flights.

 

Tour Leader Authority 

 
TIKKA TOURS group trips are run by a professional group leader. The decision of the group

leader is final on all matters likely to affect the safety or well-being of any traveller or staff

member participating in the trip. Failing to follow or comply with a decision made by a

group leader or interfere with the well-being  or mobility of the group, the group leader

may direct you to leave the trip immediately, with no right of refund.  We may also elect not

to carry you on any future trips booked. You must at all times comply with the laws,

customs, foreign exchange and drug regulations of all countries visited.

 

Risk Acceptance 
 

By participating on a TIKKA TOURS run tour, you acknowledge and accept that

participation involves a degree of personal risk. You will be visiting places in which the

political, cultural and geographical attributes present dangers and physical challenges

greater than those present in your everyday lives. TIKKA TOURS use information from

reports from our own contacts and that of foreign government departments in assessing

whether or not the itinerary should operate. In addition, it is your responsibility to acquaint

yourself with all relevant travel information, the nature of the itinerary as well as an

understanding of the local customs & mores.



PRICE

Liability 
 

TIKKA TOURS work with a network of government agencies, companies and individuals to

assist in the running of our tours as agents for these third parties. TIKKA TOURS does not

accept any liability in contract, tort or otherwise for any injury, damage, loss

(including consequential loss), delay, additional expense or inconvenience caused directly

or indirectly by the acts, omissions or default, whether negligent or otherwise, of third

party providers over whom we have no direct control, force majeure or any other event

which is beyond our reasonable control or which is not preventable by reasonable

diligence on the part of TIKKA TOURS. This liability clause is subject to your rights under

the Australian Consumer Law and nothing in these terms and conditions is intended

to limit any rights you may have under the Competition and Consumer Act 2010 (Cth). 

 

Optional Activities
 

Optional activities not included in the trip price do not form part of the trip or this

contract and therefore, you accept that TIKKA TOURS is not liable for optional activities.

The contract for the provision of that activity will be between you and activity provider. 

 

Claims & Complaints 
 

Should you have a complaint about your trip please inform your group leader or our local

representative at the time in order that they can attempt to rectify the matter. If

satisfaction is not reached through these means, then any further complaint should be

put in writing to us within 30 days of the end of the tour.

 

Governing Law
 

If any dispute arises between you and us, the laws of Australia will apply. You irrevocably

and unconditionally submit to the exclusive jurisdiction of the courts of Australia and

waive any right that you may have to object to an action being brought in those courts. 

 

Acknowledgement  
 

You acknowledge that you are 18 years of age or older and that you understand and agree

with the above Booking Terms and Conditions and our Privacy Policy.


