ultural Differences and the
ew Missionary

L_J very new missionary feels it—the excitement of travel and the
mance of foreign sights. We sample esoteric foods, ride rickshaws,
d buy finely embroidered blankets in the bazaar. We wander hesi-
tly through temples and watch devotees offer sacrifices to strange
s. We expected it all to be like this!
Then reality sets in. The realization dawns that this is now our
me. Here our children will grow up as natives. And we must become
me with these people with their unintelligible tongues and foreign
ys before we can effectively share with them the Good News of the
pel. Suddenly, things that seemed romantic and exciting become
ange and threatening. Questions arise. Can we really make this cul-
e our own? Can we really identify with these people and plant a
“hurch among them? Will we even survive? When this shift occurs, we
me face to face with one of the central concerns of all new mission-
ies: the problem of cultural differences.

Itural Differences

People create a great variety of cultures. They eat different foods,
ild different kinds of houses, speak different languages, and greet
zach other in different ways. Yap women wear grass skirts reaching to
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their ankles; Dinka men coat their bodies with ash; Muslim women
are hidden in public in burkas; and some South Sea Islanders wear
only lip plugs. The Masais of Kenya draw blood from a cow through
hollow arrows and consider it a great delicacy, often mixing it with
fresh milk. Chinese for the most part reject dairy products but are
fond of pork. Muslims and Orthodox Jews abhor pork and like milk.
Some African tribes make butter, but smear it on their bodies for
decorative purposes (Nida 1975:77-78).

Less obvious yet more profound are differences in the ways people
relate to one another and how they think about their world. American
farmers raise crops to feed their families. Men in the Trobriand Islands
raise crops to feed their sisters and their sisters’ children. These men
and their children, in turn, live on food provided by their wives’ broth-
ers. The Shilluks of Sudan speak of scorpions and crocodiles as their
relatives; the American Indians of the Southwest eat peyote buttons
to have visions of guardian spirits; and aged Eskimos used to walk out
on the ice to die so as not to consume food, which was scarce in winter.
All people see the same world, but they perceive it through different
cultural glasses. And they are often unaware of their culture and how
it colors what they see (Figure 10).

A study by Edward Hall (1959) illustrates how different cultures
can be in their perceptions of time. Since all people live in time, we
might assume that everyone sees it in the same way. Not so, says Hall.
Americans, for example, place a premium on punctuality and define
being “on time” as from five minutes before to five minutes after the
sel time. Someone arriving fifteen minutes after an appointed hour
must offer an apology, but need give no explanation. Those arriving

FIGURE 10
Cultures See the World in Different Ways
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more than a half hour “ i i 4
g i i lllite, however, are “rude” and must offer a
In traditional Egypt, Hall points out, servants are expected to show
up at the set time as an act of obedience. Men of equal rank, however,
?eed to”sh'ow theirh independence, and they do so by arrivi’ng at thc:
proper’ time, an hour i
s e apOlogiela.lter. Only those who arrive a half hour after
There is no confusion when two Americans or two Egyptians meet
lzecau§e they understand one another, but there is confusion when an’
ng}'/ptlafl pastor and an American missionary meet. The American
arrives “on time” at the set hour, and the Egyptian “on time” an hour
li‘l ter. The former is frustrated and complains (wrongly) that the Egyp-
tians lack a sense of time, and the Egyptian is perplexed at thegz};p—
parent subservience of the missionary. d
Cultural differences can lead to humorous situations. Eugene Nida
(1 ?75:5—6) tells of early missionaries to the Marshall Is'lands who re-
ccived their mail once a year, when a sailing boat made its rounds of
the Squt}.l Pacific. One year the boat was a day ahead of schedule, and
the missionaries were away on a neighboring island. The capta,in of
the boat left the mail with the Marshallese, who finally had in hand
}\"Iil[ the missionaries spoke about so often and with such anticipation
Unacquainted with the strange ways of the foreigners, they tried to.
find out what made the mail so attractive. They concludéd that it must
be pood to eat, so they cooked the letters and found them unpalatable.

FIGURE 11
Use of Time Differs with Cultures
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FIGURE 12
Culture Shock

When the missionaries returned, they found their year’s mail turned

into mush.
Cultural differences also create difficulties. For instance, two mis-

sionary women working in central Mexico were circumspect in their ” s
relationships with men, but thought nothing of drinking lime juice at o;:fsu;:ural Bi?:lixgl
breakfast for their health. The Indians, however, were certain the young AL Bt
women had lovers, for the locals used lime juice, which they called High S \estmy

“baby killer,” to produce abortions (Nida 1975:8).

In the next three chapters we will look at the effects of cultural 5
differences on missionaries. In chapters 6 through 8 we will examine B *;,; .
(heir influence on the message. In chapters 9 through 11 we will see 3°% P WG g L L L Dl
‘m&' Go Home

how they affect the bicultural community within which the mission-
aries and nationals work.

How do cultural differences affect the missionary? We will look first
at some of the difficulties young missionaries experience. In chapter 4
we will examine in more detail the ongoing problems that mission-
aries face in cross-cultural ministries.

A
Culture .
L B
ow Shock onding

Time
From Paul G. Hiebert, Cultural Anthropology, 2nd ed. (Grand Rapids: Baker, 1983), p. 40.

Culture Shock
¢ducated people cannot speak a language any local three-year-old

knows well. Inside we are angry and want to tell them how learned
we f‘cally are, but to no avail. Our education is of little use to us here
: I'he next day our host sends us across town on a bus, with instruc:
tions to get off after five miles at the stop with a big br’own house on
Fhr left and a small green one on the right. We set out confidently, but
a lew stops later we see a big brown house on the left and a zlmall
gieen one on the right. We know we must go further, but every sto
?hfjx'vuller is the same. Suddenly we are afraid of gett,ing lost, but wg
taninot turn back now. We have visions of spending the res,t of our

We are all excited and a little fearful when we enter a new culture.
When the letter of appointment arrives, our level of personal satisfac-
tion is high (see Figure 12). Our dreams have come true. This is what
we have been planning and training for over the past few years.

The farewell at the church is even more satisfying. All our lives we
may have occupied the pews but now we are center stage. Even the
pastor takes second place. The good-byes at the airport are even more
exciting, a sweet mix of sad partings and the thrill of new adventure,

Landing in a strange city abroad, our satisfaction is still high. We
are tired from the flight, but there is the excitement of new sights and lives riding around a strange city in a bus
sirange customs. We are really here. We can hardly believe it! Later we get sic ; ’

We stop at a restaurant and order lunch. But when it comes, W& e not all fofeign (i(o??()cisa\l;\ittca;lkzr(;gt?):sioéilCtiﬁaon \ﬁe <18 Al ckyler
recognize only half of it as food. The other half looks inedible—liki As anxieties multiply, we seem to ‘et littl eg i g e !
worms or even ants. Hungry, we stop at the market and ask for som inclves alive. Everythi,ng is strange gever oe fni i nd keeping
oranges, but the woman in the stall does not understand us. We sud w Iriends to whom we can turn for he,:l aui/dne s r e
denly realize that all people do not speak English. Desperate for some@ I go home. Unlike the tourists, we canI;l,ot e b e d?feat
thing to eat, we point like children to our mouths and stomachs af Siul its [amiliar settings. What ha,s ha d e
then to the oranges. When the vendor finally understands and giv ppened to our dreams?
ws frudt, we face another problem, How are we golng to pay for it? W
cannot understand her, and the new cains make no sense 1o us. Finalk
in desperation, we hold them out and let her take what she wants, V
are sire we are being cheated. To make & woise, the childr
pearhy are making fun of us, 6 { these wealthy

auses of Culture Shock

‘ Wg; causes thiis gsych@lggieal unrest when we enter a new culture?

s nof, asn we might suspect, ihe sight of povert ir : dg it
§not, Mght sus) t y and dirt. Nor is it
- fear of ilness, although those in culture shock are often preoceu-
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pied with cleanliness and health. Culture shock is the disorientation
we experience when all the cultural maps and guidelines we learr}ed
as children no longer work. Stripped of our normal ways of coping
with life, we are confused, afraid, and angry. We rarely know what
has gone wrong, much less what to do about it. |

Culture shock strikes most people who enter deeply into new cul-
(ures and afflcts not only Westerners who go abroad. Africans experi-
ence it when they move to the United States, just as do Koreans when
they move to Indonesia. Some have serious cases of it. Others have
mild attacks. The severity depends upon the extent of the differences
hetween the cultures, the personality of the individual, and the meth-
ods used to cope with the new situations.

What are some of the symptoms and causes, and how does the
disease progress? (Myron Loss [1983] has given us an excellent sum-
mary of culture shock, and I owe much here to his insights.)

Language Shock

The first shock we often experience in a new culture is our inability
{0 communicate. Ever since our early childhood, we have talked, ges-
tured, written, and talked some more—until we are no longer aware
of the communication processes themselves. They have become almost
automatic. !

Suddenly, as strangers in a new world, we are stripped of our pri-
mary means of interacting with other people. Like children, we strug:
ple (o say even the simplest things, and we constantly make mistakes.
Describing this, William Smalley (1978:698) writes:

liven after weeks of study [the missionary] is unable to discuss much
more than the price of a pound of potatoes. He is unable to display his
cducation and intelligence, the symbols which gave him status and se-
curity back home. He meets intelligent and educated people but he re-
sponds to them like a child or an idiot because he is not capable of any
better response. . . . ,

The language learner has the uneasy feeling that people are laughing
behind his back—and they are. His study is tiring, boring, fmstratipg.
Nothing seems to go logically or smoothly, because logic is identified

with familiar ways of talking and thinking. It is based on his language
and academic tradition,

Many an overseas American who started out to learn a language has
cided by rejecting it The pattern of rejection sometimes means less and

Jess study! the development of more and more English contacts. Some-
fimes it means lness, genuine physical illness.

leaii a new langua

Sume people believe they simply &
Soime people be 3 i R e, &

Others have a mental block against p
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understand or cannot do well. But you cannot learn a language with-
out making mistakes and without practicing it until you are familiar
with it. Language shock can catch people in a vicious cycle—unable
to learn, unable to get along without learning. Trapped, they seek some
way out. Smalley continues:

[They] cling to the crutch of translation and desperately try to find
out how to translate the things they want to say from English into the
local language, and they let this substitute for a knowledge of the lan-
guage, fooling themselves into thinking that because they have learned
how to make the equivalents of some English statements (even “‘preach-
ing” full sermons), they know the language. Through this process they
have missed whole portions of it, having cut these off by their insistence
upon approaching it through English. And the portions they have missed
are ever-present sources of anxiety as they miss much of what is going
on around them.

Some never learn the local language and work all their lives abroad
through translators—in some cases for forty years or more!

Changes in Routine

Another frustration we face in culture shock is change in daily rou-
tine. In our home culture we carry out efficiently such tasks as shop-
ping, cooking, banking, laundering, mailing, going to the dentist, and
petting a Christmas tree, leaving ourselves time for work and leisure.
In a new setting, even simple jobs take a great deal of psychic energy
and more time, much more time. It takes two or three times as long
o cook our meals in some countries, because we must light wood fires,
and the chickens are still running around when we buy them. Elisa-
beth Elliot (1975:41) writes:

Then there were the simple things which, for safety’s sake one ought
not to overlook. They only take a minute. Like washing lettuce. “Avoid
raw vegetables” is good advice for a tourist, but if you are going to live
in a place (it was living we were aiming for, not mere tropical survival),
you want raw vegetables sometimes. The book said to dip everything,
lettuce included, in boiling water for a few seconds. This could be counted
on usually to kill amoeba and always to kill one’s zest for salad.

Life during the first year in a new culture is often a struggle simply
i survive, All our time seems spent in cooking, washing clothes, mar-
Eeting, and building or repairing our houses. No time is left for the
Wwoirk we came to do, Frustration mounts as the months pass and we
aie unable to do much teaching, preaching, counseling, or Bible trans-
lation. And there seems little we can do about it
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Changes in Relationships

Human lives are centered around relationships with relatives,
friends, colleagues at work, bosses, bank tellgrs,. clerks,' and even
wtrangers. Through these we gain our idcr}tity w1th}n a society :'md an
image of ourselves. When our self-perceptions conflict with the images
oihers have of us, we work desperately to change what they are think-
iu}v,. If this fails, we are forced to change the ideas we haye of ourselves.
f'ew of us can sustain our beliefs or sense of worth without constant
i cinforcenment from others. Even gossip is better than not to be no-
ficed at all.

Maintaining relationships in our own culture, where we understand
what is going on, is hard enough. In another culture, the task' seems
alimost insurmountable. Our spouses and children have their own
problems adjusting to a new language and culture, and they need
cxira attention at the very time we are crying out for help. They get
o our nerves (and we on theirs), for we are thrown tggether in stress-
ful situations with few outside relationships to sustain us. Other mis-
sionaries, if they are around, are often of little help becagse they are
liisy and seem so well adjusted and we are afraid to"adml'g our we.:al?—
nesses to them. After all, we now are “missionaries. Obv1ou§ly, it is
we who are at fault for our inability to adjust easily to the new culture.
50 we draw apart, afraid to share our deep anx.ieties.

Building relationships with the local people is even more stressful.
We can barely speak their language and do not understand the subtle
muances of their relationships. Their humor escapes us, anfi ours mal.<es
them frown. Trying to listen to them in normal social gctlvmes <_:1ra1.ns
our energies. Even going to church, which first excited us w1t}'1 its
novelty, becomes tedious and contributes little to our own spiritual
nourishment. We are lonely and have no one with whom we can share

it self-doubts. ;
gmA?liled to all this is our loss of identity as significant adults in the
soclety. In our own society we know who we are because we hold
ulfices, degrees, and memberships in different groups. In the new sets
ting our old identity is gone. We must start all over again to become
somebody. Richard McElroy (1972:inside cover) writes:

During the first week of language study the new missionary lcxperi—
ences "role shock.” In North America he was a lender, successful and
secuire, Suddenly, he is a learner, with a high school graduatg teaching
him Spanish phonetics—and correcting him, ;f
the missionary does not make th e feels insecure, welf
comscions and threatened. The ex it the worst in some
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Another shock is having servants around the house. They are often
necessary to heat the laundry water, kill and pluck the chickens, and
do other tasks that we could handle in the West by mechanical ser-
vants and pre-prepared food. Moreover, we soon find that we would
have no time left to work if they were not around. And we are criticized
if we refuse to give jobs to household workers. But how do we relate
to servants? As Christians we want to be egalitarian, so we invite the
servants to eat with us like guests. Yet this conflicts with the local
understandings of the position of workers in the house and makes the
servants feel uncomfortable. Since we also prize the personal privacy
of our homes, we find the presence of servants around the house an
intrusion.

Even participation in native life can be traumatic. When we try our
hand at some of the local crafts or participate in some strange sports,
we are slow and awkward, and our performance is like that of chil-
dren. We also tend to see some dangerous religious significance in
every doubtful activity.

Loss of Understanding

To become truly human is to learn a culture and understand what
is going on. It is to know what to expect in life and what is expected
ol us. A North American knows to drive on the right side of the road,
ol to bargain with the clerk for sugar, and to stand in line at the
ticket counter. An Indian knows the worth of a rupee, the way to bar-
gain for a sari, and the meaning of Tirupathi Venkateswara. We need
such knowledge to understand what is happening around us and to
lind meaning in our lives.

In a new culture much of our old knowledge is useless, if not mis-
leading. When we point at something with a finger, the people are
ulfended, for we have made a dirty sign. We offer help and keep quiet
il the people reject it. Only later do we learn that in many societies
prople must always demur on the first offer and that we are expected
i offer it a second time. The result is often embarrassment and con-
fiision. William Smalley (1978:693) gives another example:

When I first went to Paris to study French, I and many other Amer-
icans like me found it dfficult to know when and where to shake hands.
Fiench people seemed to us to be shaking hands all the time, and very
unnecessarily so from our point of view, We felt silly shaking our hands
s mich, and we passed around among us the stories that we heard,
siich as the one about how French children shake hands with their par-
ents helore geé;;% to bed every night - This small and inconsequential

difference hit in shaking hands was enough to bring uneasiness,
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and combined with hundreds of other uncertainties brought culture shock

to many.

When our knowledge repeatedly fails us, we become desperate, for
our lives seem to be careening out of control. In the long run, it is the
sense of meaninglessness arising out of this confusion that can be the
most damaging consequence of culture shock. We seem to have lost

our hold on reality.

Emotional and Evaluative Disorientation

Culture shock has a cognitive dimension, but it also involves emo-
tional and evaluative disorientation. On the emotional level, we faf:e
both deprivation and confusion. The music we hear pften sounds dls:-
sonant, the food strangely spiced, and the entertainment unintelli-
gible. We long to hear recognizable music, eat familiar food, watgh
the evening news on television, and go out for the type of entgrtam-
ment we have “at home.” And long after we understand meanings 1n
the new language, its fine emotional nuances such as humor, irony,
warcasm, poetry, and double entendre escape us.

We also face feelings of frustration that arise out of the cross-cul-
tural setting. After the initial excitement of being abroad, we l?ecome
homesick and begin to dislike the unfamiliar ways. We feel guilty be-
cause we cannot live up to our own expectations. We are angry because
no one told us it would be this way and because we make such slow
progress in adjusting to the new culture.

On the level of values, we are incensed at what appears to be a lack
of morality: the lack of proper dress, the insensitivity to the poor, and
what to us is obviously stealing, cheating, and bribing. We are eveil
more shocked to learn that the people consider our behavior just as
iimmoral. In New Guinea, for example, the nationals accused mission-
aries of being stingy because they did not freely share their foodstuffs
and such belongings as clothes, blankets, and guns with those around
them. After all, everyone must share. The local people, too, would
share with the missionaries if they ran out of food. .

Indian people considered the dress of missionary women immoral,
the sexiest parts of a woman'’s body are the calves of

in their society, ; '
wear ankle-length saris—but miss

their legs. Proper women, therefore,
slonary women wore knee-length skirts.

Symptoms of Culture Shock

ixture of fascinatl
ans in India ar

The first days in a new culture aré a
new sights and shocking ex
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terrified at the sight of salamanders on their bedroom walls (they keep
down the mosquitos) and snakes in the grass, remembering that twenty
thousand Indians (out of seven hundred million) die of snakebite each
year. Indians in the United States are equally terrified of freeway
traffic, knowing that forty thousand Americans (out of two hundred
thirty million) die each year from automobile accidents.

Bad as they may seem, these initial shocks are not serious. The real
problem in culture shock is the psychological distortion that comes
undetected while we think we are functioning normally. This twists
our perceptions of reality, and wreaks havoc with our bodies. What
are the symptoms of this cross-cultural malady?

Rising Stress

We all live with stress. Indeed, without it we would enjoy or achieve
little in life. But too much of it can be destructive. How much is too
much? It is hard to measure stress precisely, but Thomas Holmes and
M. Masusu (1974) have given us a rough scale by which to estimate
the stress created by various experiences in life. The scale runs from
“no stress” to a maximum of 100 points for the death of a spouse
(Table 1).

Stress is cumulative and persists long after the events that caused
it have passed. To measure the present tensions we are experiencing,
we need to total the stress points we have logged over the past year.
Holmes and Masusu found that only one-third of those who scored less
than 150 stress points were likely to become seriously ill in the follow-
ing two years. But one-half of those who had accumulated more than
150 stress points, and four-fifths of those who had more than 300, were
likely to have significant health problems within that time.

By these measures, most missionaries should be basket cases, par-
ticularly during their first term of service. In their first service year,
jiew missionaries have usually experienced marked changes in their
financial status, occupation, geographic location, recreation outlets,
¢ hurch routine, social activities, and eating habits. If they are young,
they may have just been married or had a child. In addition, they face
the stresses that arise out of moving into radically different cultures—

tensions that Holmes and Masusu have not even attempted to meas-
wie, For example, James Spradley and Mark Phillips (1972) estimate
that learning to use a new language in everyday activities alone adds

more than 50 points of stress to the new missionary’s life. It should

fiin over 400 poinis,
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TABLE 1
The Stress Produced by Changes in Life

Points of Stress

Nature of the Event Due to Change
1 Death of a spouse 100
2 Divorce 73
3 Death of a close family member 63
4 Personal injury or illness 53
5 Marriage 50
6 Change in the health of a family member a4
/ Pregnancy 40
#i Gain of new family members 39
9 Change in financial state 38
10 Change to a different line of work 36
11 Change in responsibilities at work 729
12 Change in living conditions 25
14 Change in work hours or conditions 20
14 Change in residence 20
14 Change in recreation 19
16 Change in church activities 19
17 Change in social activities 18
11 Change in number of family get-togethers 15
18 Change in eating habits 15

) ibility,” in Stressful
i1om Thomas H. Holmes and M. Masusu, “Life Change and lliness Suscepti A
Life Events: Their Nature and Effects, ed. Barbara S. Dohrenwend and Bruce P. Dohrenwend (New
Yuik: Wilay, 1974), pp. 4272, © John Wiley & Sons, Inc.

Physical lliness

One common consequence of high stress is physical illness. Amon‘g
ihe more common sicknesses caused by prolonged stress are chronic
headaches, ulcers, lower back pain, high blood pressure, heart attacks,
and chronic fatigue. Stress also impairs our ability to concentrate and
makes us accident prone, Cecil Osborne (1967 :198) writes:

[Fmotional| stress creates a cheimics 1lai g i mal
provide resistance o germs which
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mind tends to hand its pain, guilt and grief over to the body by an
unconscious process, we find it easier to incur physical illness than men-
tal anguish. For one thing, we receive sympathy, which is a form of love,
when we are physically ill; but the person suffering from mental anguish
or depression is likely to be told to “snap out of it” or to “pull yourself
together.”

Illness in a foreign setting, however, only increases our anxiety,
particularly if the medical services we are used to are not available.
In strange settings we easily become obsessed with health and clean-
liness and magnify every symptom. Nor are such fears totally un-
founded. We often do face strange diseases and dangers, and it is our
lives that are at stake.

Psychological and Spiritual Depression

The most serious consequences of stress are often depression and a
sense of failure. Caught unaware, we are unable to cope with the prob-
lems of living in a new culture. We are overwhelmed by constantly
having to face confusing situations and the strain of learning a new
way of life. There is little time for leisure—after all, is it proper for
missionaries to relax when there is so much to do? Our support sys-
lems are gone. We are part of a missionary community made up of
sirong-willed strangers to whom we do not dare admit weakness, and
there may be no one to pastor us when we fail.

There also hangs over us the sword of unrealistic expectations. The
public’s image of a missionary is a hardy pioneer who suffers great
deprivations; a saint who never sins; an outstanding preacher, doctor,
or personal worker who overcomes all obstacles—in short, a person
who is creative, brave, sensitive, and always triumphant. When we are
voung, we almost believe that we can become such persons when we
cross the ocean.

It is not surprising, then, that we face depression, often severe, when
we discover that we are still very human. Going abroad has neither
¢ hanged our weak and sinful natures nor given us new talents. Levi
Keidel (1971:67) echoes the experience of many missionaries when he
writes:

I began to stand my various manifestations of unchristlikeness up on
a row o take a good look at them: bad temper, chafing against una-
voidable clrcumstances, enslaving myself to legalistic motivation, ill will
towards those who impeded my program,

To f{lgge 1 added mwm t m&g o ;:haustlan. .1 remember the
counsel of my pastor when we first | CCongo: "Now Levi, you don't
have o accomplish everything duving your fiest term.” Belore | com-
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pleted two years on the field I was taken to a hospital. . . . I was a bowl
dipped empty and scraped raw by the ravenous appetite of demand.

Unfortunately, if we think we are failing, we work harder to main-
tain our self-esteem. But this only multiplies our problems, for the
fear of failure itself saps our energies. Defeated, we conclude that we
are faulty and not acceptable for God'’s service.

Sometimes we put on masks to disguise our weaknesses. For a time
we can deceive others, even ourselves, but in the long run we know
these are worthless self-images. Dwight Carlson (1974:65) writes:

Like other unresolved conflicts, the mask requires a lot of energy and
leads to a host of problems besides fear, such as irritability, worry, anx-
iely, fatigue, excusing ourselves, blaming others, and, not infrequently,
frank lying and deceit. . . .

When we refuse to remove our masks, we not only create internal
conflict and fatigue, but we also hinder our own growth and the growth
ol others. Individuals grow by relating to other genuine people and seeing
how they deal with life’s problems. Christian leaders must be willing to
first remove their own masks before they can ever expect others to do
likewise. Only as we Christians are willing to expose our feet of clay will
others feel (and maybe only then) safe to expose themselves and their

n(‘(‘(IN.

The Cycle of Culture Shock

It is consoling when we are in culture shock to know that we are
niorimal human beings and that in time the traumas of adjusting to a
siew culture will end. Furthermore, a knowledge of how culture shock

= ciucial in our adaptation to a new culture. How we adjust during
this time will color our ministry for the rest of our lives.

Kalervo Oberg (1960:177—-182) traces the steps we normally take in
leaining to live in a new cultural setting.

The Tourist Stage
O hirst response to a new culture is fascination, We live in hotels,
with other missionaries, or in homes not too different from what we
a6 used 1o, and we associate with nationals who can speak our lan-
and are gracious 1o us as tureigﬁem A the days explor-
s fiew sights and sounds and retreat at # insulated in
from the strange culture ou tisee the local
and to meet i s And we
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will respond with words of goodwill and appreciation for the local
culture.

This honeymoon stage may last from a few weeks to several months,
depending on the circumstances. Ordinary tourists leave before this
phase comes to an end and return home to tell stories about the strange
ways of the people. But as missionaries we have come to stay, which
means we must begin the difficult journey of becoming members of
a new culture.

Disenchantment

The tourist stage ends when we move from being outside visitors
to becoming cultural insiders. This takes place when we establish our
own homes, take responsibility for ourselves, and start making a con-
tribution to the local community. It is here that frustrations and
anxieties arise. We have language problems, shopping trouble,
{ransportation woes, and laundry mixups. We are concerned about the
cleanliness of our drinking water, food, and bedding and afraid of
being cheated or robbed. We also feel left alone. Those who welcomed
us so warmly have gone back to their work and now seem indifferent
{0 our troubles.

The result is disenchantment. No longer is the strange culture ex-
titing. Now it seems inscrutable and impossible to learn. Our normal
tesponse is hostility because the security of our lives is threatened. We
find fault with the culture and compare it unfavorably with our own.
We criticize the people and see each shortcoming as proof of their
laziness and inferiority, developing stereotypes that caricature the host
country in negative ways. We withdraw from the culture and take
ieluge in a small circle of foreign friends, or stay in our homes where
Wi lry to re-create the culture of our native land.

This stage marks the crisis in the disease. How we respond to it
determines whether or not we stay and how we will ultlmately adjust
t4 the new culture. Most new missionaries drop below the “go home”
diiie during this time (see Figure 12) We look for mail and talk about
hings we will do when we return “home.” We write letters of resig-
tivin but do not mail them. After all, what would our friends or
hiich say il we were to return?
~ Another process, however, is also at work during this stage, one we

wdly notice. We are learning how to live in the new culture. We begin
tealize that we can learn how to shop in the new language and use
local currency, As we make friends among the people, we start
good days, With a word of encouragement from older mission-
= and national leaders, most of us throw away our letters of res-
st and begin the long task of learning the language and adjusting
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work for some type of integration with our own. (We will look at these
alternatives and how they affect our ministry in the next chapter.)

Are Missionaries Unbalanced?

T. Norton Sterrett

Are missionaries unbalanced? Of course they are. I'm one. | ought to know.

A missionary probably began as an ordinary man or woman. He dressed
like other people. He liked to play tennis and listen to music.

But even before leaving for the field he became "different.” Admired by
some, pitied by others, he was known as one who was leaving parents, pros-
pects and home for—a vision. So he seemed to be a visionary.

Now that he's come home again he's even more different. To him some
things—big things—just don't seem important. Even the World Series or the
Davis Cup matches don't interest him especially. And apparently he doesn't
see things as other people see them. The chance of a lifetime—to meet Isaac

Stern personally—seems to leave him cold. It makes you want to ask where
he's been.

Well, where has he been?

Where the conflict with evil is open and intense, a fight not a fashion—
where clothes don't matter, because there's little time to take care of them—
where people are dying for help he might give, most of them not even knowing
he has the help—where the sun means 120 in the shade, and he can't spend
his time in the shade.

But not only space, time too seems to have passed him by. When you talk
about the Rolling Stones he looks puzzled. When you mention Star Wars he
asks what that is. You wonder how long he's been away.

All'right, how long has he been away? Long enough for thirty million people
lo go into eternity without Christ, with no chance to hear the gospel—and
some of them went right before his eyes: when that flimsy riverboat over-
turned; when that cholera epidemic struck; when that Hindu-Muslim riot broke
out.

How long has he been gone? Long enough to have had two sieges of
amoebic dysentery, to nurse his wife through repeated attacks of malaria, to
(et the news of his mother's death before he knew she was sick.

How long? Long enough to see a few outcast men and women turn to
Christ, to see them drink in the Bible teaching he gave them, to struggle and
suffer with them through the persecution that developed from non-Christian
ielatives, to see them grow into a sturdy band of believers conducting their

own worship, to see this group develop an indigenous church that is reaching
out Lo the community.

Yos, he's been away a long time.

50 he's different. But unnecessarly so now, it seems. At least, since he's
in this country, he could pay more attention to his clothes, to what's going on
around the country, to recreation, to social life.

Of caurse, he oould,
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But he can't forget—at least most of the time—that.the price of a new Su.lt
would buy three thousand Gospels, that while an Ame'ncan.spends one day in
business, five thousand Indians or Chinese go into eternity vv|thc_>u'F Christ.

So when a missionary comes to your church or your Christian group, re-
member that he will probably be different. If he stumbles for a word now and
then, he may have been speaking a foreign.tongue almost exclusively for
several years, and possibly is fluent in it. If he isn't |n.the orator' class, he may
not have had a chance to speak English from a pulpit for awhile. He may be
eloguent on the street of an Indian bazaar. ' i

If he doesn't seem to warm up as quickly as you want, if he seen'\s less
approachable than a youth evangelist or co!lege professor, remember he's been
under a radically different social system since before you started high school,
and maybe is unfamiliar with casual conversation.

Sure the missionary is unbalanced.

But by whose scales? Yours or God's?

Originally appeared in HIS, student magazine of Inte_r—Varsity Christian Fellow-
ship, ©1948, 1960, 1967, 1982 and used by permission.

Reverse Culture Shock

The idea that we experience reverse culture shock when we return
“home” after a long residence abroad may surp.ri.se us. After all, we
are returning to a culture with which we are familiar. But that culturﬁ
lins changed, and so have we—more deeply than we know. Researc
shiows that individuals who have adjusted most succes_sfully to a new
culture have the greatest difficulty in readapting to their old one (Bris-

i n 1974). ;
li“l:‘)”ﬁnlei;l al:; readjl)lsting to our native culture i§ like entering ‘a
Hew society. At first there is the excitement of returning. We are b.ac‘k
with loved ones—relatives, friends, and colleagues. Wg are the obJeg{
of much attention, pride, and excitement, and people listen as we t.elb
ol our strange experiences. We go out for the hamburger and Dairy
Oueen that we have dreamed about while we were abroad. In shortﬁ
we expect o pick up our lives where we left off.. i -

After this initial excitement subsides, we begm.thc serious busines
of reestablishing ourselves in the local cultm:c. [t is now that we begin
{6 experience irritation and frustration, T hings that once seemed ;,
aatural now look extravagant and insensitive in a world of need. Pq_:op :
seem so parochial. They soon lose interest stories and 'mil K
more important topies of conversation —eha in the latest model
of cars, local politics, neight 5 We even
it hard to relate to our b
listen, or they listen politely
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are trying to say. They keep asking ridiculous questions such as “Do
people in Guatemala know what telephones are?”

Our frustration is intensified by the fact that all this is so unex-
pected. We have become strangers in our own culture! We are put into
new roles that we did not expect. We are out-of-step with the lifestyles

that once seemed so important but now seem so extravagant and self-
centered.

Our initial response is defensive. We become angry and critical
about local customs. Assuming an attitude of superiority, we withdraw
from local events. Sometimes we wish we had not returned “home.”
We begin to realize that no place is home the way it used to be, that
we are pilgrims here on earth.

Joseph Shenk (n.d.:5) describes this feeling:

“Vacuum” is a good word to describe the first six months we are
home. We go from being the center of a lot of activity to being the center
of nothing. We are on no committees. We have no community connec-
tions. At church people are a bit afraid they might say something which
will trigger a speech from us about injustice or something so conversa-
tions are kept as superficial as possible. Evenings are quiet unless we
are being put on display somewhere.

“Slippage” is another good word. While overseas economically and
technologically we have stagnated. Our vocabularies have shrunk. We
do not have clothes or vehicles or appliances or homes to match our
contemporaries. Since individual worth in the United States and Canada
is largely measured by these things it is very possible that we will ex-
perience sobering moments of self doubt. In that gasp of lostness we
mortgage everything in order to acquire those trappings of relevance
which are so important here. Then we discover that we are locked into
very tight economic parameters for the next score of years.

Our second response is to try to change the culture. About a year
alter getting back, we are in danger of being sullen, angry people. We

tannot comprehend the wealth around us and are eager for any op-
portunity to tell the “natives” how poor the rest of the world is. But
the people do not seem to want to listen. This only reinforces our

frustration and leads us to seek the company of people from other
citltures or other returnees.

Inn time, however, we readjust in one way or another to our original

culture, Sometimes our modes of adjustment are destructive to our-

ws and others. We becore abusive or withdrawn or we leave our
e communitios,

Normally, however, we again iind our place in the society, We learn
gh about sports and local politics to participate in neighborhood
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onversations. We catch up on the latest music and styles of dress so
that we no longer stand out in a crowd. We discover that we can build
imeaningful lives again in our original culture. Above all, we discover
that we are not the same persons who left this culture—that profound
¢ hanges have taken place within us in our years abroad, and that we
will never fully fit back into our first “home.” : :

In readjusting, it helps to look at our original society as a foreign
¢ommunity and to enter it the way we entered the culture abroad.
Often we are more tolerant of people in other societies than in our
swin. We need to learn from the “natives,” and identify ourselves with
them as much as we can, without negating who we now are. We need
i realize that they cannot fully understand us, for they have not ex-

perienced what we have.

Learning to Adapt to New Cultures

All of us experience dislocation in moving into new settings—some
more than others. Tourists can minimize the shock by returning each
siight to a Hilton hotel, an island of Americana in the middle of an
ocean of strange customs. There they feel at home and recover for
aniother day of adventure. Missionaries, however, have come to make
this new setting their home. ;

Culture shock is rarely terminal. With experience and patience, we
all learn to live in one way or another in new cultural settings. We
learn to cat the local foods and even like them. We find we can ride
Euses, and even if we are lost, we can find our way back home.. We
learn the language well enough to carry on ordinary conversations
il order oranges in the market. We gain a feel for the value of the
lical currency. We make friends and discover that the local people do
wot all look alike. We find that the native doctor can heal us and that
We are not going to die from our first sickness. In short, we learn not
anly how to survive, but also how to live and enjoy the new culture,;
O level of satisfaction begins to rise. This place has become “home.
 Individuals differ greatly in the extent to which they suffer sh(.)ck
i new cultural settings. In part this depends upon their personahtl.cs.
Some people are flexible and can live with a great deal of arr}b_igulty,
andd thus find adapting to new ways quite easy. Others are rlglc} and
need 1o have a great deal of control over their lives. 'l"l'wlscvcrlly of
shock depends partly upon the differences between their first culture
and the culture into which they move, The deeper the differences, the
e they must change to fit into the local seene.

Bist culture shock also déFéﬂéE i '
cultural differences. We can learn

5 1is minimize the

s vised o deal with
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tensions of adapting to a new culture and that can, in fact, make it an
exciting and growing experience. We can identify with the people in
ways that will make our ministry more effective.

Recognizing Our Anxieties

The first way to minimize culture shock is to recognize our anxie-
ties. It is perfectly normal to be afraid of new situations because of the
uncertainties they contain. Fear is an important human response that
alerts us to respond to immediate and specific dangers. In the long
run, however, fear can turn into anxiety—a feeling of uneasiness and
dread of some vague, unknown danger. In a sense it is a fear of the
uncertainties we face in new settings. It is this anxiety, not specific
[ears, that is the most damaging part of culture shock.

How can we deal with anxiety when we do not even know what the
enemy is? One way is to pinpoint specific anxieties, to recognize them
50 that we can deal with them. When we consciously look at our
dreads, we find that many of them are unfounded. Others can be elim-
inated by making changes in our lifestyles, since most of them will
lcave if we learn how to live in the new culture. It helps greatly to
know that we are normal when we experience anxieties, and that we
can learn ways to deal with anxieties instead of covering them up and
hoping they will go away.

Learning the New Culture

l.earning a new culture can be either a terrifying ordeal or an ex-
citing new experience. The difference often is the attitude we bring to
the situation. If we are afraid of the unknown, we will tend to with-
diaw into a small circle of friends made up largely of missionary
iolleagues and national Christians. We will try to reconstruct as best
we can an island of Western culture where we can live. The result is
a simall Christian community largely isolated from the world around
it. Here we can carry out our mission work with a minimum of dis-
lication but with a minimum of witness to the people around us.

On the other hand, we can venture out to learn the new culture. At
firsl this increases our anxieties, but we soon learn that the risk pays
ull. As our knowledge of the culture grows, our fears of the unknown
decrease. We find, moreover, that studying a strange culture and meet-
e new people can be an exciting and fulfilling experience. We dis-
tover that many of the people want our friendship and are delighted
when we make the simplest efforts to learn their ways. They are all

too veady 1o be our cultural teachers il we are willing to be honest

students.

We learn a culture beat by being involved in it Although it helps (o
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read all we can about a culture before we arrive, there is no substitute
for participating in the lives of the people. For example, rather than
buying a week’s supply of groceries, we can go to the store daily and
purchase a few items at a time. We can sit with people in the coffee
shop or visit with them in the village square. We can invite them to
our homes—after all, they are as curious about our culture as we
about theirs—and accept invitations to visit them. We will find that
[riendships and opportunities to participate in the local culture mul-
tiply rapidly if we take time to relate to the people on a personal level.

It is important that we enter into a culture immediately, before we
have established routines that insulate us from the people. As the
Brewsters (1982) point out, it is better to plunge into a new culture
and experience life as the nationals see it than to first establish our-
selves in a foreign enclave from which we launch out to do our work.
Ihey add, “From the very first day it is important to develop many

~meaningful relationships with local people. The newcomer should early

i

communicate his needs and his desire to be a learner. People help people
who are in need! Then, when potentially stressful situations come up
hie can, as learned, secure help, answers, or insights from these insi-
iers” (1982:8-9).

When we enter another culture as genuine students, the people are
istially anxious to teach us, for they are proud of their culture. While
learning about the culture, we build relationships that make us part
ol the community.

Interestingly enough, learning a new culture is also an important
ineans of evangelism. We often find more opportunities to witness to
noi-Christians when we enter the culture as learners than in more
lorinmal missionary roles. As we study people, they become interested
i1 s and our beliefs. As their students we are not threatening to them,

Finally, learning the language and culture well is critical to our
fiture missionary service. During our first years, it is important that
we learn to speak the language properly, which takes a great deal of
titne and practice. We are usually so intent upon learning how to
communicate our messages that we overlook the sounds and struce
tuies of the language. Consequently, we learn to speak, but with fors
gigin accents and broken sentences. We must take the time at the

Beginning to learn the sounds correctly, for errors soon become uns

coiiacions habits that are hard to change and stay with us.

Stmilarly, we need to learn the local culture in our first years, Durs
ing this time we are more aware of cultural differences. Later we will‘
lose o sensitivities to strange ways, and work will occupy much of
piie time. I we want (o know a culture well, we must begin to study
it immediately and continue to do so all our lives,
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Building Trust

Learning to know a new culture and appreciate its ways is not
enough. We can do this and still remain outsiders whom the people
view with suspicion. As Marvin Mayers (1974) points out, the most
important step in entering a new culture is to build trust. Only when
people trust us will they listen to what we have to say.

Trust has to do with the value we place upon a relationship, al-
though it is something we seldom stop to consider. Since we build
relationships in order to accomplish something—to carry out busi-
ness, to teach or learn a lesson, or to enter a marriage—we normally
focus on what we want to achieve. We stop to consider the state of the
relationship only when things go wrong.

Within our own culture, there are many cues that help us evaluate
our relationship with each other. They include such things as titles
and roles (we would normally expect to trust a preacher or judge);
social context (we do not expect a checker at a supermarket to short-
change us); and social standing (we are more suspicious of a vagrant
than of a well-dressed person).

In a strange culture, however, we do not recognize such cues. Con-
sequently, we find it hard to judge when we can trust a person. Nor
tlo we know how to convince other people that we are trustworthy.
Ihere is therefore a great deal of mutual suspicion when a stranger
comes to town, particularly when she or he is a foreigner. Relation-
ships in mission service must take priority over the task, particularly
al the beginning. Trust in the message depends first upon trust in the
Hiessenger.

Trust building begins with an interest in and acceptance of those
aimong whom we serve. We have our reasons for coming to minister,
biil these are of little concern to the people. They have their own
motives for wanting to relate to us. Only as these are fulfilled will they
Have reason to continue the relationship. Much later, after a relation-
ship has been established, the people will continue the relationship
fii {ts own sake, as friendship and companionship.

Our interest in others must be genuine. People soon detect and deeply

~#esent our building relationships simply to carry out our own goals,
i this is a subtle form of manipulation. They feel “used.”

Tiiie interest expresses itself in many ways. It is seen in our desire

# learn about the people, their lives, and their culture. Tt is reflected
vmbolically in our willingness to wear their type of clothes, try their

cand visit their homes, It is demonstrated in hospitality, when we
ite the people into our homes and let their children play with ours.
it s shown in formal rituals, through official visits, exchanges of
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in another person and a total willingness to entrust oneself into his or
her hands.

No task is more important in the first years of ministry in a new
culture than the building of trusting relationships with the people.
Without these, the people will not listen to the gospel, nor will we ever
be accepted into their lives and communities.

Dealing with Stress

Another way to deal with culture shock is to reduce stress whenever
possible. When we move into new situations, we experience a great
deal of tension, so we need to monitor our feelings to see if we or other
members of our family are growing tense, irritable, inflexible, and

ready to explode at any minute. But what can we do to reduce the
stress before it becomes destructive?

Set realistic goals. One important way to reduce stress is to set
realistic goals. As Myron Loss points out (1983:67), Western Christians
have come to equate spirituality with intense activity, and leisure is
often seen as a waste of time. We need to recognize that we ourselves
are God’s first work. Only as we are physically and spiritually healthy
can God use us in his work. We need to measure our progress more by
who we are becoming than by what we are doing. We need to remem-
ber that we are human. We must take time for ourselves and our
lamilies—for leisure, exercise, and recreation; for reading and per-
sonal growth; and for our devotional life. We must avoid burnout in
the short run and live in such a way that we have a lifelong ministry.

There is a second reason why we must set realistic goals during the
lirst years of our ministry, namely, the fact that we simply cannot
produce at the same level in foreign situations. We need more energy
and time to perform even the simplest task, such as finding shops
where supplies are available, papers can be duplicated, and checks
tashed. Added to this is our frustration at not being able to “get to
work” at what we have come to do. Most of our energy and time is
spent simply on survival, and what little we have left must be given
to learning the new culture.

Myron Loss charts this tension between our self-expectations and
our actual performances in new cultural settings (Loss 1983:66, Figure
13). He points out that within their own culture, the self-expectation

ol well-adjusted people slightly exceeds their performance. In other
cultures, this gap increases significantly. The only way we can deal
With the stress produced by this great discrepancy between what we
{and others) expect of us and what we, in fact, can do is 1o reduce our
goals (o realistic proportions,
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unbending, and authoritarian when we are self-centered or uncertain.
Then every change in plans and every unexpected event generate a
great deal of internal stress. But it is hard to program life, particularly
in cross-cultural situations and in vocations that relate to people. It
is important, therefore, that we hold our plans lightly and are flexible
in our lifestyles and in our dealings with human beings.

Forgiveness is a third antidote for the tension that arises from a
lalse sense of self-importance. Ministering the gospel and serving as
lcader too easily infects a person with a spirit of perfectionism that
can ravage his or her Christian life. In that case we begin by not

FIGURE 13
Expectation Versus Achievement

Foreign Culture/New Role

Self-Expectation
DO/I-EXPOCIatTT

Ho(l:n:at 2 lorgiving ourselves and end by not forgiving our fellow missionaries,
uOllcli Role ihe national Christians, or the non-Christians around us. The message

ol God’s forgiveness and salvation is blotted out, and we are destroyed
by stress arising out of the deepest levels of our identity. After all, if
we want to be anything, it is to be righteous!

But the heart of the gospel is forgiveness for sin and failure. So long
an we remain on earth, we are not saints untouched by temptations
and sins. We are saved sinners, helping one another amid our human
tailings to follow Jesus Christ. Like Peter, we need to cultivate a life-
style of forgiveness both for others and for ourselves. We need to learn
aenin and again that our righteousness is not of our own doing. It is
4 pift of God to repentant sinners.

Thankfulness is another counteragent to stress. It is easy in strange
=eitings to notice everything that goes wrong and overlook the many
things that have gone well. If we stop to think about the events of the
ay, we will find many moments of joy—mastering a new verb, mak-
£ i new acquaintance, or watching with awe the sun’s setting. Joy
il thankfulness contribute a great deal to a peaceful life.
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i p. 66.
From Myron Loss, Culture Shock (Middle

burg, Pa.: Encouragement Ministries, 1983),
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Treat ourselves. There are times in cross-cultural situations when,
i matter how hard we try, our stress levels go up. Even our efforts
teduce tension produce more of it. We are simply fed up with the
hole situation and want to leave. At such times we need to treat
¢lves and withdraw from our involvement in the new culture. We
' tead a good book, go on a family picnic, or take a few days off.
ciimes, when homesickness for our original culture becomes too
tuiig, 1l helps to go to the city and eat at a restaurant in a modern
siel. We all retain identities rooted in the cultures of our childhood,
i we cannot starve those identities completely. Often a brief in-
fecinent in our first culture is all we need to prepare us for re-im-
ising ourselves in the new society,
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ghetto of our own. While this may temporarily reduce our stress, in
the long run it prevents our entry into the new culture, which would
reduce in turn the stress arising from living outside the local cultural
frame.

Treating ourselves also implies that we can monitor the timing of
particularly stressful situations. There are times when we are prepared
i venture into bold new experiences and other times when we are
already under such stress that we need to avoid them. Learning a new
culture always involves stress, which is essential for growth. What we
need is not stress avoidance, but stress management.

Share burdens. Paul advises us to bear one another’s burdens, and
this is particularly appropriate in missionary service. A missionary
heeds to be concerned with the burdens of others, particularly those
of his or her spouse and children. This can help prevent the self-cen-
(eredness that is a by-product of high stress.

This advice, however, has two sides to it. While we are encouraged
{0 bear the burdens of others, we must be willing to share our own
with them and permit them to help carry the load. It is essential that
45 missionaries we find others to whom we can tell our troubles and
turn for advice. Too often there is a tendency to feel that now we are
leaders and therefore no longer need someone to pastor us. Nothing
i« farther from the truth. It is precisely as missionaries that we have
the greatest need for someone to whom we can turn for spiritual and
personal counsel. Like all vocations, being a missionary has its own
problems and temptations. Unfortunately, mission agencies often do
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the.northwe.stern United States. She found that they tend to divid
thel,l: w01j1d‘1nto three broad domains of experience. The first is "sc;:ne
ery.” This includes nature, the weather, politics sports, and oth ;
events over which they have little control. Scenery ’provide’s them w"?}l;
loplcs.for most of their casual conversations. They discuss the seas ;
the cl.lmate of world affairs, and the Olympics. They suffer thl"O?an
vacations so that they can talk about them later at work and Chungh
_ The seconfl domain, according to Iwanska, is “machinery.” Th'.
includes the “tools” people use for work and for accomplishii/ll th i
poals. Tools are cared for so long as they are repairable and n%:ed e(lir
i pd then they are discarded. Tools include tractors and livestock iy
cils and books, chairs and beds, clothes and homes. They are an ,t}I: s
"“"Ple use to “do the job.” They are possessions. : ' i
| I?lnally,}Ilwanska says, these Americans have a domain for “people.”
Ihese are human beings to whom they relate, who are seen as think-

ing, feeh.ng,' and caring people like themselves. B
§|”B}jleeds(l;{g'glﬁcetlnt ﬁnﬁiﬁg of Iwanska’s research is that the group she

i id not see all humans as “people.” T

é_iu"h as the American Indians, as ‘I‘)sceiery.”hTe‘}};es)fa:/vissiireziin%flg izple)

vitions the same way they went to a zoo, to see the sights Moreoxsfer_

Flwv saw workers, such as Mexican migrant laborers, as ”n”.lachiner o

valued for their productivity and discarded like an oid tool when thy,

Were no longer useful. The only humans the Americans saw e}l,

e )p]e. tended to be relatives and friends. ki

I'he importance of this illustration for young missionaries is ob-

vious. We all tend to treat strange people and new cultures as sce
‘ We also tend to see those who work for us as machines whetherntiry.
giﬁ svcretar‘ies, nurses, or servants. The most crucial cha;n e that m e}t/
{ ?akc= pluce”ln our adjustment to a new culture is to leagn to see U:
Beople as “people”—as human beings like ourselves—and their clls
fire as our‘cl:ulture. We need to draw a mental circle around them aﬁd
4= and say “we.” We need to break down the barrier that separates us

0 “we” and “they.” But this lesson i i
_we'” ; is not new. It lie
Christian message of love. hrcints vl

nol arrange for someone to pastor those in the field, so missionaries
are left to find someone on their own.

Beyond Culture Shock

Culture shock may dominate our attention in the first year or twa
ol missionary service, but although at the time we may not believe it
this is a passing experience associated with entry into a new society
Not so with culture learning, which can and should continue through
ol our entire ministry.

But culture shock is an important experience, for through it
develop the attitudes and types of relationships that will characteris
the nature and effectiveness of our ministiy in that society, It is cri
cial, therefore, for us to know what is happening to us when we cnte
a new culture, and 1o mold our | SES dingly. -

Alicja Iwanska (1978:701 the essence of cros
cultural attitudes and relati is of people living i




