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Monitoring & Supporting Field-based Staff:

Lessons Learned from MD PROMISE - PowerPoint 

SUMMARY: 

Transition services, particularly those that feature work-based experiences, often require 

designated staff to spend the majority of their time in the field. It also requires that staff have the 

skills and support to properly and effectively deliver necessary services. This webinar shared 

how Maryland PROMISE trained and monitored field-based staff in order to meet project 

outcome goals.  The presenters highlighted how they used performance data to measure progress 

and offer strategies on effectively managing staff. 

Click here to learn more

PRESENTERS: 

Jade Ann Gingerich, Meredith Gramlich, Dana Hackey, and Dr. Kelli Krane 

https://youtu.be/Y0rzDoveH-I
https://static1.squarespace.com/static/5cd38a0216b6404a21325b17/t/5dbf783a5dce6b050bed1dc9/1572829246013/Monitoring+%26+Supporting+Field-based+Staff+Slides.pdf
https://www.youtube.com/watch?v=Y0rzDoveH-I

