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wearable and manage its services.
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Manage your Payment ReadySM wearables 

with Manage-Mii, a wearable management 

platform.

The Manage-Mii mobile app allows you 

to activate payments on your wearable, 

authenticate your wearable, or even 

disable its payment service.

What is Manage-Mii®?

Payment Ready wearables are everyday accessories like rings and 

bracelets capable of making contactless payments. Browse the 

catalogue of Payment Ready wearables on the Manage-Mii website. 

Before purchasing a Payment Ready wearable, check its compatability 

with your bank. They can be bought directly from the wearable brands, 

via their online stores (refer to pg 2: Online purchase) or their physical 

retail stores (refer to pg 3: In-store purchase).

If you have received your online purchase OR made a in-store purchase 

already personalised with your card details, refer to pg 10: Activation.

Payment ReadySM 
Wearables

https://manage-mii.co.uk
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User Journeys

Online Purchase

You’ll be redirected to a secure 

environment within the online 

store to create a Manage-

Mii account and choose the 

payment card you wish to link 

your wearable with.

Payment Ready wearables can be purchased online or in-store.

Download Manage-Mii from 

the Apple Store or Google Play 

Store to activate your wearable.

Select a wearable from 

the brand’s online store. 

Depending on the online store, 

purchasing the wearable may 

take place before or after 

online registration.

When you receive your wearable, 

it will already be personalised 

with your card details.

Select your wearable

Delivery

Online Registration (pg 4)

Activate your wearable (pg 10) 

i ii

iviii
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In-store Purchase

Download Manage-Mii from 

the Apple Store or Google Play 

Store to create a Manage-

Mii account and choose the 

payment card you wish to link 

your wearable with.

Activate your wearable by 

following the instructions on 

Manage-Mii.

Choose a wearable from the 

brand’s retail store. Depending 

on the retail store, purchasing 

the wearable may take 

place before or after mobile 

registration & personalisation.

Link your chosen payment card 

to your wearable using the 

NFC-enabled appliance in store.

Select your wearable

In-store Personalisation (pg 8)

In-App Registration (pg 7)

Activate your wearable (pg 10)

i ii

iviii
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Input the email address to be used for creating 

your Manage-Mii account. 

During an online purchase, you will encounter an iFrame embedded 

within the brand’s website.

Step 1: Create a Manage-Mii Account

Registration

Online Registration
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Step 2: Register your bank details

Enter the card number you wish to personalise your new wearable with.

If you do not know your card number, 

refer to pg 14: FAQs How do I find my personal card number?
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Your account already contains 

your wearable.

Upon receiving it,

activate your wearable.
Refer to pg 10: Activation.

Download Manage-Mii 

from the appstore.

Wait for your wearable to be 

delivered.

i ii

iviii

Step 3: Download Manage-Mii
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When you purchase your wearable in-store, you have to create a 

Manage-Mii account to register the payment card you wish to link your 

wearable to.

If you bought a wearable for someone else, or only wish to register 

and personalise your wearable in the future, you can return to the retail 

store at a later stage to register and personalise the wearable.

Download Manage-Mii from the 

app store to sign up and login.

Add your wearable to your 

Manage-Mii account.

i ii

In-App Registration
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Register your card details. This 

will be the the bank account your 

wearable is linked to. If you are 

unsure of your payment card 

details, refer to pg 14: FAQs How 

do I find my personal card number?

iii
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After registering your card details, your wearable will now have to be 

personalised with your payment credentials. 

The in-store CPD uses 

NFC to personalise your 

wearable with your payment 

credentials.

,

Personalisation

You will need:

• Your phone connected to the internet 

• The wearable 

• The in-store Consumer Personalisation Device (CPD)

In-Store Personalisation

Select ‘CPD’ as method of 

personalisation.

i



10

Check the serial number of the 

CPD and select it on the app.

Hold the wearable and the CPD 

together until the process is 

finished.

Voila! Unpair your wearable from 

the CPD and proceed to 

activate it.

Press and hold the CPD until it 

emits a flashing blue blight.

ii iii

viv
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You will need:

• Your NFC-enabled mobile phone

• Your phone connected to the internet

• The wearable

Mobile Personalisation

Select ‘Mobile’ as method of 

personalisation.

Turn on NFC on your mobile 

phone.

i ii
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Hold your mobile phone and 

the wearable together until the 

process is complete.

Voila! Unpair your wearable from 

your mobile phone and proceed 

to activate it.

iviii
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Key the code sent to the phone 

number registered with your 

bank in the Manage-Mii app.

You will be directed to activate 

your wearable via a phone call.

You will be redirected to 

your bank app or website to 

activate your wearable.

Key the code sent to the email 

address registered with your 

bank in the Manage-Mii app.

Activating your wearable

Follow the in-app instructions to activate your wearable. Essentially, 

you are verifying your identity with your bank so that you can start 

using your wearable!

Depending on your bank, you could be given one or more of the 

following options to activate your wearable.

Bank App or Website

Email

SMS

Phone Call
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Security Features

To meet the EU Payment Services Directive 2 

Strong Customer Authentication regulation, we 

have security features in place to make your 

payment experience convenient, safe, and tailored 

to your lifestyle!

Single transactions €50 and above are high-value 

transactions. Whenever you make a high-value 

transaction with your wearable, you may be asked 

to enter your PIN number on the payment terminal.

Whenever you make consecutive low value 

transactions (below €50) with an accumulated 

value reaching €150, you will be asked to 

authenticate on Manage-Mii to continue using 

your payment wearable via a push notification. 

Authentication is done via your phone’s built-in 

authentication features (Touch ID, Face ID, etc.).

High Value Transactions

Your Spending Limit
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Your spending meter displays the amount spent towards your spending 

limit. Whenever you authenticate your wearable with Manage-Mii, your 

spending meter resets. This allows you to spend up to your spending 

limit  again.

You can choose to reset your meter before reaching your spending 

limit. This allows you to spend up to your spending limit again.

Your Spending Meter

Reset your Meter

Spending Meter

Spending Limit
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Set an optional spending reminder that gives you a push notification 

when your spending meter reaches a specified level. A spending 

reminder can be used as a way to track your spending, or as an alert 

that you are fast approaching your spending limit.

The reminder you have set 

is denoted by the bell icon 

on the spending meter.

Set a Spending Reminder

,

Specify an amount that gives 

you a push notification when 

your spending meter matches it.
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 1. Log in with your identification code or credentials.

 2. Go to ‘Settings’.

 3. Find a section related to ‘Payments, PIN payments &

     transfers’.

 4. Your personal card number is listed under ‘Debit card details’.

 1. Contact your bank by phone call or email.

 2. Supply them the necessary credentials and answer security   

              questions to prove your identity.

 3. Follow their subsequent instructions to retrieve your personal  

             card number.

Here’s the bank card 

number.

How do I find my personal card number?

Frequently Asked Questions

On Internet Banking

On your Bank Card

Call or Email your Bank
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How do I deactivate my wearable if I lose it?

How do I remove my payment account from the 
wearable?

Click the toggle button to 

deactivate your wearable. It now 

cannot be used for payments.

To reactivate your wearable, click 

the toggle button again. You will 

be prompted to authenticate.

CAUTION: If you remove the service and wish to add a new one, you 

will have to personalise your wearable again either in-store OR return 

it to the seller. Please check with the wearable brand as additional 

charges may apply.

Your payment account can be removed at any point in time:
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Upon clicking ‘Remove Service’, 

a confirmation popup appears. 

Only click ‘Remove Service’ if 

you are sure you wish to remove 

the service on your wearable. 

While waiting for your online 

purchase to arrive

While enabling your wearable 

in-store

After activating your wearable
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Who do I contact if I require help?

For wearable-related enquiries

For app-related enquiries

For payment account-related enquiries

Contact the retail store or e-commerce store 

you purchased your wearable from.

Contact Manage-Mii at 

support@manage-mii.co.uk

Contact your bank.

mailto:support%40manage-mii.co.uk?subject=
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