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A Note from Annette

As we look back over our 30-year history, it is exciting to 
see all that has been achieved to provide assistance to 
seniors and caregivers. Since 1980 Sedgwick County 
Department on Aging/Central Plains Area Agency on 
Aging (SCDOA/CPAAA) has served as a guide for 
seniors, their families and friends, helping them 
through life’s transitions with various levels of support. 
Like that trustworthy cookbook on the shelf that we 
constantly go to for tried and true recipes, 
SCDOA/CPAAA is a dependable, steadfast support for 
simple or complex issues, and a resource for aging and 
caregiver services in our community.

There have been many accomplishments over the 
years that have benefited seniors and caregivers; one 
of which was the citizen-initiated establishment of the 
aging mill levy in Sedgwick County in 1982. This  
significant accomplishment resulted in additional 
services for seniors. Since then, this agency has been 
involved in numerous pilot projects that have become 
models for state and national programs, including the 
1983 Senior Care Act pilot, which was the first major 
in-home service for seniors in Kansas. In 1993,                
a research grant to develop innovative transportation 
models led to the development of the first transportation 
brokerage in the nation. We have been involved in a 
broad range of unique endeavors through grants and 
research projects to develop a variety of new programs.  
The programs include non-traditional mental health 

services for seniors, Livable Communities initiatives, 
DTV transition services, retirement planning, and a 
hoarding coalition with a service component. Other 
projects we have been involved with include suicide 
prevention activities, establishing senior center 
standards, training and providing resources for    
professionals related to the needs of Lesbian, Gay 
Bisexual and Transgender seniors and much more.

SCDOA/CPAAA strives for excellence in our service 
delivery and all we do to strengthen our role as a leader 
in the field of aging. We provide various levels of 
support through our core services offered to seniors, 
caregivers and professionals. These core services 
include information and assistance, case management, 
advocacy, and community planning related to senior 
issues. These are critical benefits that we offer to 
individuals in Butler, Harvey and Sedgwick counties. 
We hope this 30th anniversary edition provides to you 
a taste of our 30 years in the community with a dash of 
what is to come in the future.

Consider SCDOA/CPAAA a tried and true resource for 
you and your older loved ones – there when you needed 
us over the past 30 years and for many years to come.

Annette Graham, LSCSW
Director
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The Central Plains Area Agency on Aging (CPAAA), 
which is administered in Sedgwick County, includes 
Harvey, Sedgwick and Butler counties. It was formed in 
1974 after a nationwide effort to create area agencies 
on aging (AAAs) in response to the Older American’s 
Act. CPAAA is one of 11 agencies established in 
Kansas that receive federal and state funding from the 
Kansas Department on Aging.  

In 1980, the Sedgwick County Department on Aging 
was created by the Board of Sedgwick County          
Commissioners to house the CPAAA and improve and 
expand aging services in Sedgwick County. A portion of 
the mill levy funds are reserved for programs for 
Sedgwick County seniors through partner organizations. 
Through the federal Older American’s Act, CPAAA also 
provides funding to community agencies in Butler, 
Harvey and Sedgwick counties that provide specific 
services, including nutrition, care giving, in-home and 
community-based services, health promotion, disease 
prevention, and medication management. Over the 
last 30 years, CPAAA/SCDOA increased staffing from 
four to 40 in order to manage the service improvements.

CPAAA is the local agency designated to administer 
federal, state and local funds allocated to provide 
programs and services for older adults. This organization 
is also responsible for planning and coordinating a 
comprehensive service delivery system to meet the 
needs of older adults in the tri-county area of 
Sedgwick, Butler and Harvey counties. Like all AAAs, 

this organization is under federal mandate to coordinate 
with other agencies regarding policies, advocacies, 
efficiency, and effectiveness of services that assist 
seniors and their caregivers and enable them to 
remain in the community.  

More than 143 contracts with local community       
organizations are established to ensure the provision of 
needed services identified through the CPAAA needs 
assessment. The agency also provides direct services, 
including case management, service coordination, 
information and assistance, Medicare counseling, 
CARE assessments, minor home repair, Senior Expo, 
educational workshops and conferences, and special 
programs through grant funds, such as Peer Support, 
Retirement by Design, and Smiles for a Lifetime. 
Through partnerships, this agency develops and leads 
several community initiatives: the Aging and Wellness 
Coalition of Sedgwick County, The Hoarding Task  
Force, and the Visioneering Older Adult Alliance. These 
community initiatives have helped strengthen       
community partnerships, increase reach, fill gaps in 
services, and develop programs to meet the needs and 
enhance the lives of seniors and caregivers.

There is no love sincerer
than the love of  food.

~George Bernard Shaw
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1997

1998

CPAAA/SCDOA is created and over the next 15 years, a service system for 65,000 older adults would be developed 
in Sedgwick County, which would prove instrumental in advocating for transitioning the Medicaid in-home service 
program from SRS to the Kansas Department on Aging and the local Area Agencies on Aging.

Sedgwick County voters approved up to one mill for aging services providing local funds for senior centers,          
transportation and other needs.

The Senior Care Act Pilot Project is the first major in-home service for seniors in the state of Kansas. The program 
would be expanded statewide and continues to help older adults remain in their home.  

Mill levy tax for aging services is put to use.

Transportation is offered through SCRAM (Senior Citizens Ride at a Moment), which subsidized free taxi rides on 
short notice for medical appointments.

Senior Expo makes its debut at the Wichita Mall.

A tri-county research grant awarded by Administration on Aging helps develop innovative transportation models for 
seniors. A brokerage model is envisioned for the future.

Doug Russell is appointed director and will play an integral role in developing the contracted case management 
delivery system and the minor home repair vendor system.

The Client Assessment Referral Evaluation (CARE) program begins to help divert seniors from nursing homes by 
providing an assessment prior to nursing home placement and information about support services available.

The Medicaid Home and Community Based Services “Frail Elderly” waiver program is transferred from SRS to the 
AAAs to provide assessment and case management services.

The first standards for Sedgwick County mill-levy-funded senior centers are established.

The Sedgwick County Transportation Brokerage becomes operational following several years of planning. This model 
creates a centralized point of contact for seniors and persons with disabilities to schedule rides.
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2000
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2004

2007

2006

2007

2008

2009

The Minor Home Repair program becomes a vendor-based program to provide low-cost home repairs for seniors.

Annette Graham is appointed director and will work to keep the agency on the cutting edge of special projects, pilot 
programs and grant funded programs, including enhanced advocacy efforts and non-traditional mental health 
programs for seniors.

Begin providing housing options in coordination with the Wichita Housing Authority through Housing and Urban 
Development funding.

Sponsorship of the RSVP volunteer program began with more than 300 volunteers and 50 partner agencies working 
to connect seniors with volunteer opportunities.

The first hoarding conference hosts 178 attendees and brings awareness to Kansas on the issues of hoarding.  

The Working Caregiver program reaches out to employers and employed caregivers to educate those who juggle 
work and care giving duties. In 2010, 200 employed caregivers will receive one-on-one assistance.

The Board of Sedgwick County Commissioners approve revised standards for senior centers to establish consistent 
programming and funding. 

With a rise in the need for dialysis transportation, the dialysis workgroup advocates to the Kansas legislature on 
behalf of more than 2,000 patients to maintain funding for Medicaid funded and Kansas Department of          
Transportation funded public transportation.

SCDOA develops and will continue to lead the Hoarding Task Force, which will develop a reporting and response 
protocol for hoarding cases. The interagency task force also will develop a model for community response, including 
a case review team and mental health service component.

~James Beard

Good bread is the most fundamentally satisfying of  all foods;
good bread with fresh butter, the greatest of  feasts!
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Programs and Activities in 2010

Senior Expo
In September, CPAAA hosted the 25th annual Senior 
Expo. The event took place at four local museums 
Botanica the Wichita Gardens, Exploration Place, Old 
Cowtown Museum and Wichita Art Museum and 
included 136 vendors. There were more than 3,200 
seniors and caregivers in attendance. CPAAA hosted 
the first Senior Expo at the Wichita Mall in 1985. By 
1999 the event had grown to include two locations, 
then three in 2003, and in 2005 the event was large 
enough to require the four locations showcased today.  
Senior Expo has become a popular event for both 
education and fun for local seniors and caregivers.

Wichita/Sedgwick County Hoarding 
Coalition Conference
The Wichita/Sedgwick County Hoarding Coalition is a 
collaborative effort of diverse community agencies, led 
by the Sedgwick County Department on Aging, which 
seeks to provide intervention, education and follow-up 
support for hoarding behavior affecting the health and 
safety of the individual, the family and the community. 

The 2010 third annual Wichita/Sedgwick County 
Hoarding Coalition Conference hosted 180 attendees.  
The keynote speaker was a renowned researcher and 
presenter from Boston University, and other presenters 
included the daughter of a hoarder, as well as individuals 
who have hoarded. The conference and work of the 
coalition even made it into the July 17 edition of TIME 

Magazine. The Wichita/Sedgwick County Hoarding 
Coalition also was a subject of the research 
conducted by an individual from the Australian 
Commonwealth. She studied the success of the local 
coalition and interviewed staff and coalition 
members. Clearly, this group is a leading force on the 
subject, effects and treatment of hoarding.

Senior Center without Walls

In 2010, Sedgwick County Department on Aging 
assisted in the coordination and development of a 
senior center in the southeast Wichita community.  
Designed to meet the needs of seniors in the area 
and address barriers, a “senior center without walls” 
concept emerged. Within the first year, 196 seniors 
had been served. The Senior Center without Walls 
provides educational and recreational programming 
at various locations in southeast Wichita by partnering 
with local schools, churches, recreation centers and 
community centers. This approach has extended the 
reach of the center and allowed seniors to experience 
a wider range of activities and service.

Care Transition Opportunity

Care Transition Opportunity (CTO) began in October of 
2010 as a mandated program by Administration on 
Aging and Centers for Medicaid and Medicare. This 
program utilizes staff members from CPAAA to 
schedule face-to-face visits with nursing home 
residents who express interest in transitioning back 
into the community. If assistance is required, staff
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members will provide to the individual information on 
available services and options for case management.

Livable Communities Summit

On July 29, CPAAA/SCDOA hosted part II of the Livable 
Communities Summit - Livable Communities for All 
Ages, a Work in Progress. Attendees from the 2009 
summit were invited, among others, to review the 
progress that had been made since the July 2009 
workshop on developing livable communities. During 
part II, more than 80 people learned about the national 
movement toward livable communities, as well as local 
and regional endeavors that promote aging in place.   
In addition, 14 Jump Start grantees presented their 
projects and the successes they have achieved in the 
community. CPAAA was awarded three grants, which 
funded projects, including the senior community garden, 
development and implementation of a marketing 
campaign, and a community survey.

Health Insurance Counseling

As a Senior Health Insurance Counseling of Kansas 
(SHICK) agency, CPAAA provides assistance and 
consultation to older adults and their families for 
Medicare and Medicare Part D enrollment. In 2010, 
four trained staff members and one senior volunteer 
assisted with consultation and the enrollment process. 
CPAAA assisted a record number of individuals – 435 – 
from November 15 through December 31.

Classic Recipes from
Our Kitchens to Yours

Chow Chow is a pickled relish 
made from a combination of 
vegetables, which usually 
includes green tomatoes.  
Vegetables are pickled, canned 
and served cold. This old recipe 
was passed down from my 
great-great Aunt Mamie. My 
only memory of her was when I 
visited her home in Newkirk, 
Okla., when I was a child and 
she was in her 90s. The one 
thing I really remember was the 
gray porcelain kitten in her 
china cabinet.

Teresa Hatfield,
RSVP Program Manager

-
-
-
-
-
-
-
-
-
-
-

Chow Chow - Mamie Shuping
2 qt. ground green tomatoes
1 qt. ground celery
3 peppers, red or green
½ cup salt
1 pint vinegar
2 or 3 sticks of cinnamon
2 qt. ground cabbage
2 large onions
1 Tbsp. white mustard seed
3 cups white sugar
¼ box mixed spices

Grind tomatoes and peppers and add salt and let stand 
over night in a course sack. Wash off the next morning and 
drain. Add ground cabbage, celery, onions, mustard seed, 
sugar and vinegar. Tie the mixed spices in a loose sack to 
create a pouch. Add spice pouch and cinnamon and cook 
for an hour or until cabbage and tomatoes turn a darker 
green. You may need to add some additional vinegar and 
water solution in equal parts. Recipe makes six pints.
g
w

As a child my mother’s menu
consisted of  two choices.

Take it or leave it.
~Tommy Smothers
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Blue Ribbon Winners (awards/accomplishments)

Exercise and Diabetes Education
CPAAA was one of nine groups across the country participating in     
Healthways and National Association of Area Agencies on Aging grants. 
Participants attended 12-week exercise and diabetes education sessions 
that targeted African American seniors in our community. The senior 
fitness assessment pre and post tests showed that 100 percent of    
participants improved in one or more of the physical functions, including 
upper body strength, lower body strength and flexibility. Following the pilot 
class, at least 50 percent of the participants continued to exercise weekly 
and one person volunteered to teach the class as needed.

Housing for Seniors
In 2010, SCDOA received confirmation that the Wichita Housing Authority 
(WHA) would renew the three-year agreement with SCDOA to provide 
resident service coordination at four senior-focused properties. This 
partnership was established in 2002 when the WHA was awarded funding 
through Housing and Urban Development to provide service coordination 
for senior residents. This continues to be a successful partnership and 
provides funding for a staff person to assist residents in arranging needed 
services, divert crisis, and act as an advocate. More than 200 residents 
are assisted annually.

RSVP Volunteer Program
The RSVP Volunteer Program was awarded the Sedgwick County Spotlight 
on Sustainability in October 2010. The RSVP project was given the award 
for their involvement in recycling various materials into usable products, 
such as pillows for school children, book bags, lap robes, blankets, and 
helmet liners for U.S. troops overseas. RSVP has been dedicated to 
reusing and recycling products for more than 20 years.

Classic Recipes from
Our Kitchens to Yours

Doris Shields has been known 
for her wonderful peanut brittle 
for some 60 years. She is shown 
below with her granddaughter 
Tera Shields as she instructs 
her on the fine art of making the 
crunchy thin brittle. She makes 
a special effort each Christmas 
to provide family and friends 
with a gift of her homemade 
peanut brittle. Her secret to her 
great brittle is that she butters 
her hands and pulls the hot 
candy mix apart before it cools 
to make it thin and crunchy. 
This is a recipe that is sure to 
please.

Doris Hill,
I & A Specialist

Peanut Brittle -
Doris Shields
2 cups sugar
2 cups raw peanuts
3 tsp. soda
¾ tsp. vanilla
1 cup white syrup
6 Tbsp. water
1 Tbsp. butter

Cook sugar, syrup and water together 
to hard boil stage. Add butter and 
peanuts and continue cooking until 
syrup is brown and will be quite brittle 
when put in cold water.

-
-
-
-
-
-
-

Doris Hill,
I & A Specialilistst
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Pineapple Party Spread -
Marva Eck
8 oz. package cream cheese
4 oz. drained, crushed pineapple
1/8 cup chopped green pepper
1 Tbsp. chopped onion
½ tsp. seasoning salt
½ cup chopped nuts

-
-
-
-
-
-

Mix ingredients together and spread on 
rye bread.

If You Are Out of an Ingredient...

If  you don’t have...

Assistance in the home

You can substitute...
Homemaker Services

Attendant Care

Respite Care

Case Management

1,855 people served

Aging Resource Information Information and assistance - 17,929

Volunteer Opportunities

RSVP volunteer program
420 volunteers

90 non profit agencies receiving
RSVP volunteer assistance

A ride to the doctor or work
24,488 transportation trips

375 people served

A wheelchair ramp or repairs
Minor Home Repair
386 people served

Care Giving Support

Family Caregiver Support

Information and Assistance

Caregiver Support Groups

Caregiver Counseling

Working Caregiver

4,049 caregivers served

SCDOA/CPAAA provides a variety of services and also funds various programs
within the community. The above services include commonly requested

programs provided by CPAAA/SCDOA or coordinated by this agency.

Classic Recipes from
Our Kitchens to Yours

I remember my mom making 
this for her card club in the 70s 
and 80s. Card club was a fun 
night when neighbors and 
friends would come to our 
house and play scrabble or 
cards. The kids would typically 
enjoy the snacks, including 
treats like this party spread 
along with games and movies.

Monica Cissell, director of  
Department on Aging Housing 
and Community Services
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($26,743,672 in Medicaid Pass Thru Money directly to providers.)
This amount does not include the funding reflected in the above pie chart.

Department on Aging/CPAAA Funding

State
$2,203,084

Federal
$3,379,998

Other
$516,321

Mill Levy (Aging & PD)
$3,186,112

Executive Director
Annette Graham - executive director, 11 years

Unit Directors
Monica Cissell - director of housing and community services, 14 years

Valerhy Powers - director of transportation and physical disabilities, 17 years

Anita Nance - director of client services, 25 years

Raymond Vail - director of finance and support, 11 years

Harley Anderson - fiscal associate, 9 years

Ashok Aurora - RSVP program, 7 years

Kandace Bonnesen - transportation operations manager, 11 years

Justin Boss - LAN administrator, 13 years

Larry Brookman - case manager, 16 years

Sheila Clemons - case manager, 4 years

Margaret Combs - client services administrative assistance, 15 years

Mary Corrigan - program manager, 1 year

Anabell Dellinger - case manager, 6 years

Gustavo Dorado - community service coordinator, 8 years

Celia Easley - information outreach specialist, 4 years

Joan Flynn - OAA program manager, 12 years

SCDOA/CPAAA appreciates the hard work of all staff members. Through 
their dedication and years of service, this agency continues to be an   
important care partner for many seniors and caregivers in the community.

~Tommy Smothers

Red meat is not bad for you.
Now blue-green meat, that’s bad for you! 
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Bradley Gamber - transportation coordinator, 8 years

Frankie Griffin - transportation coordinator, 1 year

Teresa Hatfield - RSVP program manager, 5 years

Doris Hill - information and assistance specialist, 1 year

Dena Hillis - CARE data entry clerk, 11 years

Lavada Jones - front desk office specialist, 3 years

Opal Jones - case manager, 14 years

Allison Kroupa - case manager, 2 years

Catherine Landwehr Bailey - CARE program manager, 17 years

Krista Lovette - Minor Home Repair program manager, 8 years

Sheryl Mahnke - case manager, 4 years

Conni Mansaw - Caregiver Care manager, 3 years

Kathryne Martinez - CARE data entry clerk, 14 years

Linda McGee - data entry case manager, 3 years

Patricia Mora - case manager, 14 years

Julie Morrison - case manager, 1 year

Stacy Nilles - aging mill levy program manager, 17 years

Jennifer Pumphrey - administrative specialist, 3 years

Guy Rhodes - driver, 3 years

Dawn Shive - accountant, 1 year

Joy Sloan - community health nurse, 5 years

Martin Toland - client services administrator, 5 years

Sonya Williams - Senior Care Act program manager, 10 years

Central Plains Advisory
Council on Aging
Lonnie Long       

Alvin Hamant

Catherine Pottorff           

Betsy Kelly

Dorothy Kennedy

Carolyn Glover

Oryln Zehr

Robert Carlton

Marjorie Gundy

JoAnn Lillibridge 

George Capps

Patsy Waller

Eunice Banning

RSVP Advisory Council
Margie McFrederick

Aimee Shank

Bob DeMent

Wilma Demuth

Dr. Lyndon Drew

John Gedraitis 

Dorothy Goddard

Angela Kessler

Vernon Koerner

L. Annette Rolfe

John Skinner

Trisha Lee

Sedgwick County Advisory
Council on Aging
Theron Black

Andrew Bias

George Capps

Cathryn Hay

Betsy Kelly

Marilyn Kerschen

Dorothy Myers

Arnold Nicholas

Mary Ellen Phillips

Janeen Powers

Frances Seidl

Patsy Waller

2011 Board of Sedgwick
County Commissioners
Dave Unruh - 1st District

Tim Norton - 2nd District

Karl Peterjohn - 3rd District

Richard Ranzau - 4th District

James Skelton - 5th District

~Luciano Pavarotti

One of  the very nicest things about life is the way we must regularly stop whatever it is we are doing

and devote our attention to eating.
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Information and Assistance
316-660-5120 or 800-367-7298

SCDOA site – www.sedgwickcounty.org

CPAAA site – www.cpaaa.org


