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ITTS Examples

Harmes, J.C., Parshall, C.G., Rendina-Gobioff, G., Jones, P.K., Githens, M.P., & Dennard, A. (2004, November).
Integrating Usability Methods into the CBT Development Process: Case Study of a Technology Literacy Assessment.
Paper presented at the annual meeting of FERA, Tampa, November 17-19.
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Example 1 - File Management Prototype

LOGO - TITLE AREA
Task setup — overview/description
Instructions- Complete the task by following each of the steps in order in the left column

below
STEPS: Tasks
1. Create a folder
named PROJECTS
on the desktop
2. Rename the file
PEGGY (located on
the desktop) and call
it ANDREW
3. Move the file named
ANDREW into the
folder named
PROJECTS
4. Rename the folder
PROJECTS and call
it PEOPLE
Omit this step (underneath | Submit task
scrollbox for Steps)

©2005 Florida Department of Education. Used with permission.

Harmes, J.C., Parshall, C.G., Rendina-Gobioff, G., Jones, P.K., Githens, M.P., & Dennard, A. (2004, November).
Integrating Usability Methods into the CBT Development Process: Case Study of a Technology Literacy Assessment.
Paper presented at the annual meeting of FERA, Tampa, November 17-19.
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Revised File Management Prototype

67% Complete
L 0 1 ]

For this task, you will start and use an
application.

» Create a folder named
PROJECTS on the desktop

* Rename the file PEGGY
(located on the desktop) and call

it ANDREW

* Move the file named ANDREW
into the folder named
PROJECTS

» Rename the folder PROJECTS
and call it PEOPLE

< rl

Complete Current

©2005 Florida Department of Education. Used with permission.

Harmes, J.C., Parshall, C.G., Rendina-Gobioff, G., Jones, P.K., Githens, M.P., & Dennard, A. (2004, November).
Integrating Usability Methods into the CBT Development Process: Case Study of a Technology Literacy Assessment.
of FERA, Tampa, November 17-19.
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Final Design - Word Processor

Description. For this task you will use a word processor to create and edit a document.

Task Progress M

- File Edit View Insert Format

1. Create a new document. _
S8 BE Times NewRoman v 8 |~ B 7 U

Complete t.his step in the .
screen to the right. FCITL is good. F(|
2. Type the following text
and press ENTER:
FCITL is good. FCITL is

great.
Omit this step

3. Select/highlight the word
"good".

4. Change the style of "good"
to italics.

5. Change the font of "good” to
Courier. =

Sample Status

Exit Help

©2005 Florida Department of Education. Used with permission.

Harmes, J.C., Parshall, C.G., Rendina-Gobioff, G., Jones, P.K., Githens, M.P., & Dennard, A. (2004, November).
Integrating Usability Methods into the CBT Development Process Case Study of a Technology Literacy Assessment.
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Final Design - Email Application

Description: In this task you will reply to an email message.
Task Progress M

B PANS PRy AN ANARTe st NS WWAE

Ao

3. Type the following and To: |brown@scs.edu. green@scs.edu; chang@sus. | Send
press ENTER: X
Thanks. CC: | |

Subject; [Re: Carnival |

4. Send the message

5. Reply to all @ Attach File

6. Type the following and Please forward to your teams
press ENTER: y ’

Please forward to vour tcams.

Complete this step in the
screen to the right.

7. Send the message.

Communications Status

Exit - Help —— |

©2005 Florida Department of Education. Used with permission.

Harmes, J.C., Parshall, C.G., Rendina-Gobioff, G., Jones, P.K., Githens, M.P., & Dennard, A. (2004, November).
Integrat/ng Usability Methods into the CBT Development Process Case Study of a Technology Literacy Assessment.
Paper presented at the annual meeting of FERA. Tampa. November 17-19.
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CPC Example 1 - Case

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.
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CPC Case - Multiple Choice

°
CASE 1
2.
The loading bays for this warehouse can only be accessed What procedures could have been adopted
by reversing. to avoid the incident?
Late one evening an office worker began to cross the yard )
as a driver, Martin, was reversing his vehicle. (Select the BEST option below.)
Martin failed to see the pedestrian until the last moment. o Ask a colleague to help
At this point he was distracted and hit a parked vehicle. o Relyon the use of mirrors
The driver of the parked vehicle, Bill, began an argument o Lean out of the cabwindow to assist
with Martin. Bill claimed Martin often did not take enough view
rest. He also claimed that Martin regularly exceeded his ) .
driving hours. o Shout a warning before reversing
ZZQ« i
@]
Pedestrian
(Scored) ltem
Previous (P) Next (N) Help (H) EndExam (E)

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.

Parshall UXDC 2016




CPC Case - Audio Question
!—

CASE 1

3.

The loading bays for this warehouse can only be accessed Martin and Bill have an argument.

by reversing.

Late one evening an office worker began to cross the yard (Make sure you have your headphones
as a driver, Martin, was reversing his vehicle. on, then press the Playbutton.)
Martin failed to see the pedestrian until the last moment. »

At this point he was distracted and hit a parked vehicle.

The driver of the parked vehicle, Bill, began an argument Which of the following is a well known
with Martin_ Bill claimed Martin often did not take enough side-effect of the substance Martin
rest. He also claimed that Martin regularly exceeded his took?

driving hours.

oy, i

(Select the BEST option below.)

o Thirst

o Drowsiness

o Tunnel vision

o

Ringing in the ears

o
Pedestrian
(Scored)  Item
Previous (F) Next (N) Help (H) End Exam (E)

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.
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CPC Case - Graphic Response

CASE 1
4.

Which of the following devises ensured
that the load on the parked truck stayed

Late one evening an office worker began to cross the yard secure during the incident?
as a driver, Martin, was reversing his vehicle.

The loading bays for this warehouse can only be accessed
by reversing.

L . . Select the BEST option below.
Martin failed to see the pedestrian until the last moment. ¢ P )

At this point he was distracted and hit a parked vehicle.

The driver of the parked vehicle, Bill, began an argument
with Martin. Bill claimed Martin often did not take enough
rest. He also claimed that Martin regularly exceeded his
driving hours.

o A. l O B. e
(o} h o D.
(Scored)  Item
Previous (F) Next (N) Help (H) End Exam (E)

LS

Pedestrian

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.

Parshall UXDC 2016



CPC Case - Hotspot Question
_

CASE 1
5.
The Ioading bays for this warehouse can only be accessed The photo below shows the same loading
by reversing. site after a number of changes were
Late one evening an office worker began to cross the yard made.
as a driver, Martin, was reversing his vehicle. Indicate a safety feature of the improved
site.

Martin failed to see the pedestrian until the last moment.

At this point he was distracted and hit a parked vehicle. Use your mouse to click directly on the
image below.

The driver of the parked vehicle, Bill, began an argument
with Martin. Bill claimed Martin often did not take enough
rest. He also claimed that Martin regularly exceeded his
driving hours.

Yoy, i

Pedestrian

(-Scored) Item
Previous (F) Next (N) Help (H) End Exam (E)

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.
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CPC Example 2 - Audio Question

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.
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Audio -
Second

[000-000]
[T Select for Review [B)

U b . I . t
y The loading bays for the warehouse can only be accessed by reversing. Late
one evening an office worker began to cross the yard as a driver, Martin, was
reversing his vehicle. Martin failed to see the pedestrian until the last moment
At this point he was distracted and hit a parked vehicle

The driver of the parked vehicle, Bil, began an argument with Martin. Bill
clamed Martin often did not take enough rest. He also claimed that Martin

T h e p a rti C i p a n tS requiarly exceeded his driving hours

had several
difficulties with Yy, 1

the audio

player.

Selact the best seiponse

Proviow: (B) Nest )

I
g

Press the Speaker button to hear part of the argument
between Martin and Bill {Press the bulton again if you
wish to hear if a second time.)

Which of the following is a well Pl M ¥ Loy
known side-effect of the substance
Martin took?

Selact the best option below

CA Tharst

C B Ringing in the ears
C Drowsiness

cD Tunneal vision

1000315 (Unscored] Hem 3
Exinba (<) EndExan )

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.
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Audio —
Third
Usability e

PRACTICE CASE STUDY
What type of bus does the passenger nde?
Ro u n d This is a practice case Make sure that have vour headohones on then press
In this left side of the screen you will usually read a case. The case the Play busion
may include text and/or a picture. On the right side of the screen you

will see the questions “'I:‘.Play: fton 15 the first button in the grey box to the

S O I I l e There are four practice questions.
t . . t t . I I After the practice questions, then you will take the real test.

Select the bast oplion below.

CA trolley

cB shuttle

fo u n d th e ] o charter
D.  double-decker

instructions e i
insufficiently
clear.

Previous (B) Next (N)

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.
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Audio —
Final
U s a b i I ity PRACTICE CASE STUDY Question 3

Thisis a practice case. Whattype ofbus does the passengerride?

Ro u n d Inthis left side ofthe screen you will see a case. Listen to the audio.

The case may include text and/ora picture. Onthe

right side ofthe screen you will see the questions. Make sure that you have your headphones
on, then pressthe Play button.

T h e O ra n g e el el pliatdifeo g Dl ik The Play buttonis the.first button
f t I After you answer the practice questions, in the grey box to the right.
O n CO O r, then you will take the real test. 2
a I O n g W i th a Select the best option below.
. . g . o trolley
simplified audio
player, were

successful.

double-decker

Now select Next.

Previous(P) Next (N) Help (H) EndExam (E)

Kayser, M., & Parshall, C.G. (2008, March). Building a Global Innovative Test. Presented
at the annual meeting of the Association of Test Publishers, Dallas, TX.
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CLARB Example 1

Cadle, A., Parshall, C.G., & Baker, J. (2013, February). Development of a New Item Type: The Drag
and Place Item. Presented at the annual meeting of ATP, Ft. Lauderdale, FL, February 3-6.
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Spot Elevation - Early Round

Place the appropriate spot elevation(s) in the boxes provided. Parking garage deck elevation must be a minimt

@ 1893 | 1 # Proposed Parking Garage

@ 1913 T8 #2
(5 19.53 Dech 1 |

@ 1973 Elevation |

9 19.77 |

@ 1993 ] |
(s 20.05

@ 2025
(5 20.33 .
Q 20.57 ' |\1K‘
@ 2083 P
@ 2143 ‘ im|
@ 2175 ﬁ?cposed\\ Proposed‘Parkmg
23.00 [ --
2350 \ Ramp
9 N . |
@ 2450 AN 19.25

- 1B#3

40 units

— - — e o e

—

20 units

K

——

7
12 units 12 units

19.13:

1%

Plumas Street

1937,

Cadle, A., Parshall, C.G., & Baker, J. (2013, February). Development of a New Item Type: The Drag
and Place Item. Presented at the annual meeting of ATP, Ft. Lauderdale, FL, February 3-6.
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Spot Elevation - Later Round

Show Exhibit

Refer to the exhibit(s). Place the appropriate spot elevation(s) in the boxes provided. Parking garage deck elevation must be a minimum of 4 units above bedrock.

Proposed Parking Garage
19.13 TB#2
Deck 18.93
Elevation
19.53 19.77
+
40 units
19.93 20.25
C.B. [ I
Rim 2
\ Proposed Parking 5
20.57 21.75 \ =
Proposed | 8 «
~ Ramp o, 8
\ \ 2 1913 g 7]
-— — | %)
23.00 23.50 ; 19.25: & g
+ ]
lg 5
S o
19.37_ j
24.00 24.50

Cadle, A., Parshall, C.G., & Baker, J. (2013, February). Development of a New Item Type: The Drag
and Place Item. Presented at the annual meeting of ATP, Ft. Lauderdale, FL, February 3-6.
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Exhibit - Fail

Usability Study - Candidate Name =l : =
|| & stop H K pause

Adust ime |

Iizler o b exnibills) ) face he apprepnale sool gleveaonis) in be boxes provded. erking garage deck elevalion musl be g mir muam ol 4
Lnits zzove bedrock.

- | Te#1 Proposed Parking Garage
[ B2

TB#3

19.13

Decx
19.53 Elevation

- Usability Study - Candidate Name 8 ProVue Controls £ 5111 i :]

199 i () stop H W pause | [&] AqustTime ‘ 4
20.25 . 40uits M Exhibit

20.57 | =

21.76
23.00
23.50

g8 Refer Lo thg
un'ts above]

% Rim m ol 4
\ Proposed Parkin,

. Proposed ko | 9

24.00 Ramp 3

N . - 1913

24.50 =

19.25
"

—TZ ulg< 20 units
Plumas Street

12 units.

19.37

-

25 units @ 2% TS units @2%- 5%
—

——

@ Help € Previous | Next <

— (6 Close] —

® Help € Previous | Next 9

Cadle, A., Parshall, C.G., & Baker, J. (2013, February). Development of a New Item Type: The Drag
and Place Item. Presented at the annual meeting of ATP, Ft. Lauderdale, FL, February 3-6.
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Exhibit - Win

Refer to the exhibit(s). Place the building on the site to minimize environmental impact.

Office Building Plan Commercial
Blevator Core s S TS i XX —ll( 180 A

%* I Soil Type 4 .

£ ’ Q) : : P '

2 e N -

b= : & N Soil Type 3 N } ©
g . ___2
é S
(2]

p— [

8 1. . soilTyped :

E M 3 QLU SOIL INFORMATION

E ol (B g 4

© AR S N N Ounits — = Organic Layer
[ S0l Type 5T - Suis |

T T T lonesDive { | : O

10 unts

o«

\ -4
| =
Multifamily 3

1Sunits

Bedrock

20 units

= Organic Layer Ounts = Organic Layer
[ Sandy Gravel
Sunits

Sendly Grawv

w

o g

’z- 10 units —
8 15 units

20 units —

Cadle, A., Parshall, C.G., & Baker, J. (2013, February). Development of a New Item Type: The Drag
and Place Item. Presented at the annual meeting of ATP, Ft. Lauderdale, FL, February 3-6.
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CLARB Example 2

Parshall UXDC 201



ltem Interface - Unexpected Win

Refer to the exhibit(s). Grade Main Road starting at the existing elevation given of 46.0 units. Place the approp
provided.
40.4 40.7
41.0 413
= 44 45
416 S e
42 ,
0+00 0+50 A 1«|»oo P 1|+5o 2400, 2450 . 3+00
+-—f-— G R E— oot
416 24 B 8 " MainRoad | - 2% 46.0
10—ur-1-|ts 15 units. ‘——<
\< # o a2 T4 a4 is
DI
Rim

Cadle, A., Parshall, C.G., & Baker, J. (2013, February). Development of a New Item Type: The Drag
and Place Item. Presented at the annual meeting of ATP, Ft. Lauderdale, FL, February 3-6.
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Thank you!

Cynthia G. Parshall, PhD
Principal Consultant
Touchstone Consulting

CParshall@Touchstone.Consulting

https://www.linkedin.com/in/cynthia-
parshall-16530286
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