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 1. Overview 

The East African Region including Somalia, are experiencing outbreaks of Covid-19 and the international community has 
organised for a global pandemic response in Somalia. The results presented here are from 22-26 June 2020. This brief 
includes qualitative insights from the MESH call centre team who provide more context and insights into the issues people 
are facing in relation to Covid-19.  

This brief is based on 246 call center surveys.  Respondent demographics include:  

 61% of respondents were women.  

 93.9% of households had at least one child under 
five.  

 62.6% of households had at least one person over 
60 years old.  

 10.6% of households had at least one person living 
with a disability.  

 52.4% of respondents were from rural areas; 39% 
were from urban areas; and 8.5% were IDPs.  

 69.5% cite general labour as their primary source 
of income. 12.2% were receiving income from 
keeping livestock while 10.9% were receiving 
income from farming. The rest cited a range of 
income sources.  

The analysis presented below will be done by discerning the differences across these cohorts. 

The sample frame consists of beneficiaries from DFID that had been previously contacted to verify programme delivery and 
agreed to be contacted in the future. About 70% of all beneficiaries agreed to further telephone surveys, and of those that 
have been called for this survey, about 30% were successfully re-contacted and participated.  

 2. Initial Insights 

Information about Coronavirus and the COVID-19 pandemic 

 Knowledge about the pandemic remains high as 91.4% of the respondents knew of the pandemic. Even though the 
proportions vary from district to district, most of the respondents have heard of the Coronavirus/Covid-19 mainly 
through radios (74%) and Hormuud dial tone messages (47.9%).  

  92% recognised the symptoms for coronavirus. Out of these, 68% knew all the symptoms, with the rest only partially 
aware.  Nearly two thirds (63.7%) were still unaware that it was possible to be asymptomatic.  

 76.4% of those who had heard about the pandemic indicated they mostly trusted the information they were receiving 
from radios (45.9%) and phones (30.4%) more than any other sources.  

 13.6% of the respondents were aware of actors that were playing a role regarding covid-19 citing Community Health 
Workers (CHWs) and Local NGOs as those taking the lead. 

Protecting yourself and others 

 94% of the respondents indicated that there was no Covid-19 testing facility nearby which they could access.  A 10% 
rise from the respondents interviewed the previous week. 

 Majority indicated that they had access to clean water (82.2%) and soap (71.2%). Even though the quality of access 
could not be determined, 83% could correctly describe the proper hand washing procedures to protect themselves 
against the virus.  

 32.2 % indicated that they were wearing masks or face coverings when they were out in public, a reduction of 4% from 
those surveyed the previous week.   

Food prices & availability 

 65% of the respondents had not seen changes in the availability of food, 24% stated it had decreased somewhat with 
8% noticing significant shortages representing a 10% decrease from last week’s analysis. 

 Slightly more than half (53.7%) of the respondents had observed an increase in the price of food products and other 
essential products, a proportion that did not change from last week’s figures. On the other hand, 45% of the 
respondents had not observed any changes indicating a 9% rise from last week.   

Household income 

 20% of the respondents had seen a reduction in their work or income. Out of these, 14.2% had seen all the work 
eliminated with majority (65%) stating that some work was eliminated. 
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 41.3% indicated they expected their work or available work to continue decreasing in the foreseeable future. 

Remittances 

Only 6 or 2.4% of all respondents indicated that they were receiving remittances/support from abroad on a regular basis. 
This sample size is too small to allow for any conclusive results.  

 

 1. Information about Coronavirus and the COVID-19 pandemic 

1.1. Have heard of Coronavirus/COVID-19 

Knowledge about the pandemic remains high as 91.4% of the respondents knew of the pandemic. Even though the 
proportions vary from district to district, most of the respondents have heard of the Coronavirus/Covid-19. 

 

1.2. Recognising asymptomatic infection 

A majority of the respondents do not recognise that they can be asymptomatic. 62.5% of the respondents thought that you 
needed to have symptoms to be infected.  

 

 

1.3. Source of information 

Majority of the respondents had heard about the pandemic from various sources with radios and phone dial tone messages 
identified as the most trusted sources of information regarding Covid-19.   
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1.4. Community actors who play a role in relation to responding to COVID-19 

A range of local actors have been cited as playing a role in relation to COVID-19, with Community Health Workers (CHWs), 
Community Leaders, Local Authorities and local NGOs cited as the most active. 

 

Sensitisation efforts and the resulting increase in knowledge have been credited to the consistent campaigns on radio, 
social media, through mobile phone companies (Hormuud) and increased on the ground community campaigns led by 
CHWs, Local Authorities and supported by aid agencies.  
 

 3. Protecting Yourself & Others 

1.5. Availability of testing facilities in community 

94% of the respondents indicated that there was no Covid-19 testing facility nearby which they could access.  A 10% rise 
from the respondents interviewed the previous week. 

 
1.6. Use of face coverings/masks in public 

Slightly less than one third (32.2%) of the respondents that they wear face coverings/masks in public.   
 

 
 

 
1.7. Factors influencing decision to social distance 

Businesses are reported to be returning to normal with a large number of respondents indicating a substantial drop in 
recommended measures as they hadn’t encountered anyone with the virus feeling it to be a hoax or that the curve had 
flattened. Some areas have re-opened markets, places of prayer and restaurants especially in the Hiraan and Banadir 
regions. The most recent information from BRCiS led community discussions shows that while generally local control of 
movement of people to prevent Covid-19 spread is in place, instances of ‘urban to rural’ movement of people to avoid the 
virus were recorded in Burtinle district; additional anecdotal information from other sources supports these findings 
especially in relation to urban-rural livelihood opportunities; should the virus persist over the next few months, there is 
potential for the trend to increase but this would likely be more skewed to women, children and the elderly. 
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1.8. Access to Clean Water & Soap 

 
 

While majority could cite having access to clean water and soap, 82% of the could properly describe proper hand washing 

process to curb viral infection. 

 Although it was reported that some members of the business community in Mogadishu mobilised resources to support 

needy families with food, water, soap and masks, communities in Middle Shabelle shared experiences of discrimination in 

the allocation of relief food and other items like water, soap and masks. This highlights prevailing access challenges. 

 4. Food Prices & Availability 

4.1 Have you seen any changes in the availability of food or essential products in the local markets? 

65% of the respondents had not seen changes in 
the availability of food, 24% stated it had 
decreased somewhat with 8% noticing significant 
shortages.  

Of those who have seen a change in availability of 
food products, maize/rice/sorghum/cereals, 
sugar/honey/pulses/ oils/ meat and nuts were 
cited as those that are least available.  

Since returning, previously flood displaced 
communities in Hiraan and Middle Shabelle 
highlighted that crops that weren’t lost to flooding have been destroyed by locusts and birds significantly diminishing their 
food security. It was noted that those who were able to salvage some of their produce were utilising it solely for household 
food security with no possibility of reserves for sell. Fews-Net predicts below-average Gu harvest in July, followed by a 
below-average October to December Deyr season with likely crisis (IPC Phase 3) outcomes in several areas in Somalia 
through late 2020. 
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4.2 Have you seen changes in prices for food or essential products? 

Slightly more than half (53.7%) of the 
respondents had observed increases in 
the price of food products and other 
essential products. 45% of the 
respondents had not observed any 
changes. 

Similarly, as indicated above, products 
that have seen some increases in prices 
include, cereals, pulses, nuts, 
vegetables/rice/maize/sugar, oils, meat 
among others. 

While respondents in some parts of Mogadishu have indicated a drop in food prices, prices of basic commodities like maize, 
rice, sugar and milk reportedly remain high in places like Hiraan region. Reports of food commodity hoarding with the aim 
of driving prices up were increasingly noted in some rural areas. 

4.3 Food insecurity strategies 

35.5% of the respondents indicate that they have faced varying levels of food insecurity. Of those, coping strategies include: 
mainly include limiting portions, or reducing the number of meals a day among other coping measures. 

 
 5. Household Income 

5.1 Has the COVID-19 pandemic caused any interruption/change in your work/income? 

29% of respondents have seen a reduction in work/livelihood opportunities. Of those, nearly 14.3% had seen all work 
eliminated while 20% have seen a reduction in demand or business opportunities. The larger proportion 65.3% indicating 
that they had seen some work eliminated.   
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5.2 If you have seen a negative change in employment/income, what strategies are you using to address this 
change? 

29% of respondents have seen a reduction in income overall.  Coping strategies related to a reduction in income include 
reducing food consumption and reducing or cutting out other expenses among others.   

 
 
5.3 If your work has changed, do you expect it to change again in the near future? 

41.3% of respondents expect their income/available work to continue to decrease for the foreseeable future. 

 

 
 
Despite the increasing reports of businesses opening up and people resuming normal habits, disruption of livelihoods 
remains a glaring challenge as fear and impact of the virus remains substantial. Livestock keepers in Mudug, the majority of 
whom are small scale sellers relying on the local markets continue reporting lack of market for their livestock. In a bid to 
sustain their livelihoods, a number of them have resorted to slaughtering some of their animals and retailing the meat at a 
fraction of the previous cost. In Mogadishu, respondents are more positive about the changes signalled by opening of 
beaches and related businesses/activities while in Hiraan reports of alleged heavy fishing by trawlers from Iran were 
indicated to have significantly depleted fish supplies and taken a toll on local livelihoods. 
 

 6. Remittances 

 
4.4 Have you experienced reductions in remittances or other support from abroad? 

Slightly less than a quarter indicated that they had experienced reductions in remittances or other support from abroad. 
There is still no marked change in responses related to remittances with most respondents still indicating they receive no 
support from the diaspora; in the few instances where such support was acknowledged it was indicated to have stopped 
since the pandemic started. 
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4.5 If you have experienced reductions in remittances or support from abroad, how much of a reduction have you 

experienced?  

Majority the respondents state that the remittances had not changed much and was almost the same with those how had 
experienced reductions state it had decreased a lot.  

 
4.6 How do you usually receive remittances, e.g. from a money transfer operator, tele-pay top up, other?  

Those who were receiving remittances were getting money mainly through money transfer.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The data presented in this brief as well as data for demographics, samples, and other questions is available on the DFID Performance Platform 
(https://stage-dppsomalia.onalabs.org/superset). 

Additional information, including qualitative response data from formal and informal questions, is available upon request. 


