
St. Paul’s Community Roundtable 
March 21, 2017 

Discussion Output 

There were six tables of individuals involved with serving the community around St. 
Paul’s United Church.  All tables spent 10 minutes discussing the following three 
questions: 

• What are the needs of the people you serve? 
• What are the challenges that arise for your group/agency when meeting the 

needs of those you serve? 
• How do you currently collaborate with other groups at present to meet the 

needs and how do you see this expanding in the future? 

The summary of the discussions was then captured by question, and the results were 
as below. 

What are the needs of the people you serve? 

• Providing safe spaces for youth 
• Market rising on homes – affordability for new and older families 
• Resources for refugees 
• Discovering the needs – How? 
• Teach basic skills 
• Volunteer base that can be shared 
• Food, basic needs 
• Aging 
• Transportation 
• Regulatory requirements/insurance  
• Meaningful work or activities, relationships 
• Short term and long term space 
• Education for community around what agencies do 

What are the Challenges that Arise? 

• Exposure to community – building trust with both the community and those we 
serve 

• Volume of requests 
• Funding 
• Qualified staff 
• Getting volunteers 
• Knowledge of what is out there 
• Stigma around mental health issues 
• Accessibility 
• Poverty is hidden 
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• Raising awareness of issues 
• Transportation 
• Services and access points are spread out 

Collaboration – Present and Future 

• Awareness of all agencies and services 
• Partnerships are needed to get grants – more emphasis in the future 
• Can we meet a couple times a year to share 
• Oakville Child and Youth Network 
• KSM – “Restore” initiative 
• Social media 
• Bronte Village Stakeholders Association 
• Pull together a summary of what all of the United church discover during the 

Community Roundtables  
• Stigma – seeing a social worker 

The following pages contain the notes made at each table by the recorders from 
St. Paul’s 
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Table 1 

Contributors: 
• Andrea Bibby – YMCA 
• Bill Shields – Safetynet  
• Carol Fisher – Guiding 
• Jennifer Potter – Evangel Pentecostal Church 
• Wendy Rinella – Oakville Community Foundation 
• Recorder – Harold DeVenne 

Needs of Those You Serve 
• Refugees going where the resources are – coming to Oakville from Mississauga, 

Waterloo etc. to Safetynet 
• Currently poverty rate is 10% with a high proportion of children 
• More top and bottom earners – smaller group of middle earners 
• High % of Muslims – Guiding has a separate Muslim unit 
• There are 7,700 at YMCA with an increase in the financial assistance (up to 22% 

- mainly families) 
• Not enough programs and safe spaces for 10-14 year olds 
• Health programs for the aging population 
• Human trafficking – young females (12-14 years of age) – need measures to 

address self-confidence and security 
• CAS has a higher than average number of youth under care requiring shelter 

than Ontario average. 
• Homelessness in youth is increasing – no beds/spots available in Oakville and 

Peel.  Youth don’t trust the system 
• Affordable housing is an obvious issue in Oakville 
• Transportation is a big issues for those using the services of agencies – 

especially refugees who don’t understand the language or systems 

Challenges Arising While Serving 
• Transportation – inability to get to the services they need – too long a time and 

too difficult to navigate.  How do we show them how to use the bus system? 
• Service and access points are all spread out – need to go all over Oakville to get 

what they need. 
• Decrease in volunteers, or knowing how to access them   

Collaboration 
•  Oakville Child and Youth Network – how do we expand this type of network to 

reduce burden on users of the services? 
• Oakville Community Foundation is running focus groups with users to see how 

services can be improved and collaboration will be a big part of how funding is 
determined in the future 

• Oakville Community Foundation has a bulletin board 
• How do we use social media more often to help and make things more efficient 

for families  
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Table 2 

Contributors: 
• Don Pangman – Art House 
• Valerie Hennessy – Salvation army 
• Patrick Crowley – St. James Catholic Parish 
• Ray Chisolm – Local Councilor 
• Recorder – Lexie Chamberlain 

Needs of Those You Serve 
• Financial needs.  Families need money to survive beyond the basic needs.   

• Young families cannot afford to live in Oakville.  Large homes mean increase 
taxes and older folk cannot continue to live in this area.  It becomes more of 
an advantage to sell home and move out of Oakville. 

• Insecurity.  Families are moving to Oakville from other communities and 
countries.  Some people are expressing insecurity/fears about the community 
and culture of the neighbourhood changing. 

• Houses have become commodities and not ‘homes’ 

• Hard for new families to connect and know where to connect when they move 
to Oakville 

• Arthouse:  20% of people cannot afford the arts.  Arts are not funded in some 
schools. 

• Salvation Army:  expressed need for those who are homeless     

Challenges Arising While Serving 
• Our network of assimilating people in this area is not great 

• Trying to get people to advocate for those in need 

• Trying to get people to actually see the need 

• Educating people in Oakville that there is actually a need 

• Traditions/history of new people sometimes means they are afraid to come into 
a building called a ‘church’ 

• It is easier to get people to write a cheque than actually become involved. 

• Most people’s needs are helping people connect/navigate the world of Western 
ways 

• Trying to get partnerships between people and between organizations.     
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Collaboration 
• Partnership is more than money.   

• Work together for funding 

• Work together to build awareness 

Comments 
• It was strongly encouraged by the town counsellor that churches need to start 

to work together to start advocating for the poor and those in need. 

• The Salvation Army mentioned that they try to advocate but do not always 
feel as though they are heard. 

Table 3 

Contributors: 
• Deanna Jones – Guiding 
• Ian Hallford – Royal Le Page Realty 
• Janet Pickell – YMCA 
• Linda Oliver – Fare Share Food Bank 
• Michelle Knoll – Oak Park Community Centre  
• Recorder – Deborah Laforet 

Needs of Those You Serve 
• It’s a good idea to check census data (See Ourkids website and taxfiler data for 

statistics).  Needs change all the time.  Check every five years for how stats 
have changed.  If census shows a certain population that you don’t see in your 
building, then you need to ask yourself, “What aren’t you offering?”  People 
within the building need to reflect those outside. 

• Meeting the needs of people of all ages, Syrian refugees, single mothers, 
children, single men who are addicts, seniors, abused, those in poverty, Russian 
seniors with no English, isolated seniors. 

• One survey showed that people wanted community events: BBQ’s, garage sales, 
bringing neighbourhoods together.     

Challenges Arising While Serving 
• Overwhelmingly volunteers and space are hard to come by. 

• Abuse and poverty mixed with high wealth.  Poverty and abuse are hidden.   
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Collaboration 
• There is already collaboration happening between churches.  Be aware that 

there are always people who might be able to offer support in a variety of 
ways. 

• Look at who the service agencies are and what they’re already doing.  Helpful 
to partner with others to meet challenges.  Try not to duplicate efforts or 
compete with one another.  We can’t be all things to all people. 

Table 4 

Contributors: 
• Adriana Rerecich – St Thomas Aquinas High School   
• Cathy Duddeck – Local and Regional Councilor 
• Jacqui Gardner – Meals on Wheels 
• Shannon Robinson – Salvation Army 
• Gemma Hagerman - Art House 
• Recorder – Joan Ford 

Needs of Those You Serve 
• Food 
• Case management – learning how to manage their finances and lives so that in 

the future they will not need the food bank so much 
• Education – completing their education 
• Mental health issues that would keep them from graduating 
• Opportunities for students completing their volunteer hours requirement 
• Neutral and safe place convenient to where they live so they can attend the 

arts and music classes they are offered 
• Funds to pay the teachers of the arts and music lessons 
• Office space 
• Nutritious meals 

Challenges Arising While Serving 
• Funds to pay teachers of the arts and music classes 
• Frequently the funding agencies threaten to end the funding 
• Applying for funding is a long and difficult process 
• Volunteers working too many hours 
• Getting the word out about the service that are offered 
• Duplication of services 
• Free community space that is accessible 
• Engaging the young people in the musical programs that are offered 
• Trust factor – it seems some clients don’t want to attend an event held in a 

church 
• Stigma of needing help with mental health issues – parent not willing to give 

permission for appropriate referrals 
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• Donor fatigue 
• Poverty – second generation still needing services of food bank 

  

Collaboration 
• Considerable collaboration already going on – during discussion other 

possibilities were presented   

Table 5 

Contributors: 
• Mary White – Community Living Oakville 
• Monika von Brisinsk – Christians Against Poverty 
• Sally Ryan -  Fare Share Food Bank 
• Teresa Rinaldi – YMCA 
• Keisha Brissett - Evangel  Pentecostal Church 
• Recorder – Terry Farris 

Needs of Those You Serve 
• Finding friendships for youth 

• Jobs for youth\Connectiveness 

• Housing\lonliness – connecting\Financial 

• Affordable Housing\Enough food to last 

• Specific food for special families (Halal) 

• 386 families in Oakville on Food Bank 

• Access for disabled     

Challenges Arising While Serving 
• Funding 

• Qualified staff for specific needs 

• Developmental/mental challenges 

• Always being prepared for servicing 

• Space 

• Paying for needs 

• Staffing – relating to people’s needs 

• Space/Rent 
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• Budget training\Volunteers – finding enough as no staff is paid 

• Fare Share not paid   

Collaboration 
• Finding people within networking 

• Need more space 

• Internet – connecting with Town for space 

• Connecting with other groups 

• Networking 

• Getting word out about needs 

• Communicating 

• Redefining change   

Table 6 

Contributors: 
• Alma Arguello – SAVIS 
• Jennifer Steventon – Food 4 Kids 
• Renita Wood – Alzheimer’s Support Group (Acclaim) 
• Ron Shantz – Front Line Outreach 
• Recorder – Julie Thomson/Jackie O’Byrne   

Needs of Those You Serve 
• Acclaim 

o Caregiver support: needs place for caregivers to meet and support each 
other 

o Complex needs clients: they have more than one health issue. They 
remain in the community due to shortage of LTC retirement home 
spaces. This increases the service needs for staying in their own homes. 

• Food 4 Kids 

o They need food for children due to poverty. Weekend packs are sent 
home anonymously with children who have been identified in need of 
such support. 

• SAVIS 
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o They need education in schools about prevention regarding sexual 
violence. 

o While they need to be in schools, they must be invited by teachers as 
the school boards have been rejecting offers for education. 

• Front Line Outreach 

o Identify areas of need in low rental housing and build trust with the 
residents, eg; through barbeques in the summer. Free food gets people 
out. Talking with them builds trust.     

Challenges Arising While Serving 
• Acclaim 

o Finding places for caregivers to meet in coping with the increasing 
numbers of clients. 

• Food 4 Kids 

o Getting principals to refer children and cooperation from schools to 
access families in need. 

o Getting the word out that this service is available. Jennifer has visited 
EVERY school in Halton. 

o One school in Hamilton had over 60 care packs going out weekly yet the 
parent council was not aware, therefore no fund raising was directed 
toward Food 4 Kids. 

o Another challenge is name recognition and the trust factor for such a 
new organization. 

• Front Line Outreach 

o It is a challenge to “take the next step”, beyond providing food as a door 
opener to becoming a bridge building in getting to know the people and 
developing trust.  

o To sustain what has been started. Partner with other churches, eg work 
with St. Jude’s one day/ week in providing food for the needy. 

• SAVIS 

o It is challenging to keep in touch with the growing number of survivors of 
sexual assault. 

o Other challenges are limited funding, a rental location for counselling in 
North Halton, proper training for police officers, and also dealing with 
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new Canadians. They lack knowledge and trust for such services, and are 
unwilling to disclose their individual needs.   

Collaboration 
• Acclaim 

o Meet with other arms of Acclaim ie, hospice, meals on wheels, connect 
with nurses. 

• Food 4 Kids 

o Relocated to share space with ‘Food for Life’ thereby decreasing the 
rental fees. 

o Hope to partner with local farmers to deliver food to families in need 
over the summer months. 

• Front Line Outreach 

o Connections were made to build trust and relationships. For example, a 
summer camp with Art House became full as people from the earlier 
barbeques got to meet the organizer of the camp. The parents felt safe 
to place their children in the summer camp.   

Follow Up Meeting April 5th – EDGE Facilitator and Community 
Roundtable Team 

What surprises did you have following the Round Table? 
-The different groups agencies didn’t know each other very well 
-Didn’t realize there was such an active art scene (Art House) 
-How engaged and energetic everyone was 
-How active SAVIS (Sexual Abuse Intervention group) is – both in community, schools, 
etc. Prevention and response – working with others to end human trafficking (Jennifer 
at Pentecostal church) 
-Seeing the networking happening at the tables 
-Willingness and unwillingness to collaborate and partner – Oakville community 
foundation looking at providing funding to those who are working together 
-Trillium Foundation also rewarding those who are collaborating 

What were the big overall needs that emerged? 
-Need for more communication between groups (ex: those who work with youth 
looking for places for them to get volunteer hours).  
-Transportation is a big issue, especially for those seeking resources, clients 

2017-09-06 



-Affordability of housing – seniors can’t stay in homes, people can’t afford to buy 
homes, homecare for seniors – cost of help, assistance, -Lack of seniors’ housing 
-Client lists are expanding – more seniors who need 24-hour care 
-Needs are hidden – we’re unaware of seniors struggling, affordable housing isn’t seen 
– it’s tucked away, poverty is hidden 
-Safe Spaces, low cost activities for adolescents and youth  
-Funding for some groups 
-Reaching out to newly arrived immigrants 

What collaboration might be possible? 
-2 Groups already sharing space for rent 
- Need for sharing resources – not necessarily for individuals, but for staff/volunteers 
at different groups, an on-line database 
-Need for in-person networking and conversation 

Possible Next Steps for St. Paul’s: 
-Planning future gatherings, forums for these different groups, space to talk maybe 
around a specific topic perhaps (for ex: affordable housing, hunger, refugees, etc.) 
-In follow up letter, mention possibility of hosting again – maybe in the fall – for a 
more informal gathering.  Ask for feedback around that idea – would they like that to 
happen? What are the best times?  
-Doing some imagining around seniors’ ministry. How might we help with isolation, 
seniors’ poverty, or transportation services? 

 -Possible follow up conversations with  
• Ron Schantz (about seniors and St. Jude’s kids’ program) – can we 

support through time or giving away fresh produce or through 
funding? 

• Meals on Wheels (what are the needs of seniors? What needs 
aren’t being met? Could St. Paul’s meet some of those needs 
through a partnership?  

• Nancy Beddoe and Darlene Cox 
• Fare Share (are seniors using it?) 
• Acclaim (They already meet in the church as a support group. Is 

there a way to expand this relationship and provide more services 
to these caregivers? 

-Potentially planning a conversation of churches in the neighborhood to talk 
about what each is doing, and how we can work together to help the 
neighbourhood? 

To Do: 
-Get info from Restore Halton at Kerr Street Mission about their list of community 
resources  
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-Write follow up letter with thoughts about meeting again. 
-Talk to contacts above regarding Seniors’ ministry 
-Invite nearby churches to a conversation on connecting with neighborhood and 
collaboration 

Recommendations: 
To keep meeting and reviewing this information 
Remembering that connecting with agencies is part of the outreach 
Looking at things that are already happening that St. Paul’s can plug into. 
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