
JOB OPENINGS

Job Title: Persist Coach
Location: Nashville (TN)
Employment Type: Full-time. January 2023
To Apply: Submit your application through our website www.persistnashville.org/join-our-team.
Send any questions to king@persistnashville.org.
Hiring Timeline: Applications will be reviewed as received. Applications will close at 11:59PM CST
on 12/15/22. Applicants will receive next steps communication no later than 48 hours from
application. Hiring decisions will be made by Dec. 22. Employment could begin as early as
January 3, 2023 (depending on applicants availability).
Salary: $45,000 - $53,000
Meet our Team: https://www.persistnashville.org/our-team

Our Vision
Persist Nashville exists to empower Nashville’s graduates to earn a college degree. Only 27% of Nashville’s
graduates go on to earn a college degree or certificate. Our vision is to unify the Nashville college access
and persistence community in order to double the college graduation rate.

The Role
The Persist Coach will be responsible for coaching incoming and current college students to empower
them to earn a college degree. The coach will be responsible for engaging with students over various
digital platforms and in person. To be successful at Persist, you must demonstrate Persist’s core values and
be smart, humble, and hungry.

Primary Responsibilities Include:

● Coach a roster of up to 300 students, largely over text, on topics such as personal effectiveness,
professional communication, academics, community, financial aid, and other topics pertinent to
post-secondary access and success

● Onboard a roster of new and continuing students and inspire them to choose to engage with
Persist Nashville coaching

● Input and meticulously manage student data in Salesforce platform
● Regularly update Persist Nashville’s resource banks of information for students
● Analyze student feedback in order to make recommendations to improve service delivery

Experiences, Skills, and Traits:
● Bachelor’s degree required
● Previous coaching  experience or work with high school or college age students strongly preferred
● Commitment to empowering Nashville’s graduates to earn a college degree
● Strong verbal and written communication skills
● Technologically savvy, including use of contact management software and mobile applications -

ability to master and utilize new technology platforms quickly. Heavy usage of Google Suite
● Strong work-ethic, with the ability to work and be managed remotely
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● Ability to be flexible, self-motivated, positive, and respond to the dynamics of a changing
environment

● Commitment to equitable outcomes and belief that all students, regardless of of race or
background can succeed in college

● Ability to self-motivate and engage with teammates in a remote work environment
● Ability to successfully plan strategically, organize and prioritize projects, work on multiple tasks

simultaneously and to exercise initiative to meet/exceed deadlines.
● Ability to interact professionally with individuals from various professional and cultural

backgrounds and effectively adjust communication style for a given audience
● Ability to maintain confidentiality

Persist’s Commitment to Community, Equity and Diversity

● At Persist, we honor diversity, equity, and inclusion by designing our programs with our
community, not for our community, through developing students in paid leadership opportunities
within the organization and working with community partners and schools to meet their needs.

● We are aware of our power and privilege and intentionally engage in conversations with our team
and the communities we serve to ensure we are meeting needs in a culturally responsive manner.

● We recognize being an anti-racist organization is a continual journey and we are committed to our
growth in this journey.

Whole Person Benefits Philosophy:
Persist Nashville believes in creating a high performing and sustainable workplace and is committed to
attracting and retaining diverse team members who believe in empowering Nashville’s graduates and
uphold our core values. Persist Nashville provides a job that encompasses comprehensive and competitive
benefits, compensation, career development, and cares about you as a person. We believe in
compensating team members fairly in relation to each other, their qualifications, and their impact on
behalf of the organization and we take internal equity seriously. Persist Nashville provides health, dental
and vision insurance, competitive salaries, matching 401k, encourages flexible working locations, has
unlimited vacation time, hosts fun team-building events, provides employees a MacBook plus home-office
supplies, and gives you a healthy professional development budget for you to read great books and attend
learning fueled workshops. Persist Nashville reserves the right to change benefits at any time.

Persist Nashville is an equal opportunity employer. We value a diverse workforce and an inclusive work
culture. We consider applications from all qualified individuals without regard to
race, color, religion, gender, sexual orientation, gender identity or expression, age, national origin,
marital status, citizenship, disability, veteran status and record of arrest or conviction, or any other
characteristic protected by applicable law.

Black people; Indigenous people; people of color; LGTBQIA people, people with disabilities; protected
veterans; and formerly incarcerated individuals are all strongly encouraged to apply.


