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• The Board of Review can lower the 
tax assessment value of your home.

WHAT IS THE COOK COUNTY 
BOARD OF REVIEW?

• A three-member elected board 
• The final county level authority on property 

assessments
• Independent from the Assessor, who values 

property via mass appraisal 
• Reviews property assessments individually 



YOUR TAX BILL

WEST CHICAGO
TOWNSHIP



PROPERTY TAX BILL EXAMPLE

Two Installment Bills

Blue Bill – First Installment
55% of tax bill

Mailed in Spring

Remaining portion of tax bill
Exemptions

Board of Review 
Reductions

Mailed in Summer/Fall

Yellow Bill – Second Installment



Taxable Assessment Value - Exemptions x Tax Rates = $ Tax Bill 

PROPERTY TAX BILL FORMULA

The Taxable Assessment Value can be
appealed before the Board of Review
and a reduction in value will reduce
your property tax bill paid next year.



WHERE DOES YOUR MONEY GO?
Example Property:

2 Story Brick Residence
Located in West Chicago Township

Property Assessed Value
$255,880

$5,415 (Annual Tax Bill)

-$702 (Exemptions)

$4,713 Total Due



YOU MAY QUALIFY 
FOR EXEMPTIONS

Homeowner must own and occupy 
the property as their principal 

residence as of January 1 of the tax 
year.  The General Homestead 
Exemption in Cook County is 

$10,000 Equalized Assessed Value.

E

Allows homeowners to add improvements 
to their home that add to its value without 

being taxed on up to $75,000 of the 
added value for up to four years.

Must meet the requirements for the 
Homeowner Exemption and were 65 years 

of age or older during the tax year. The 
Senior Citizens Homestead Exemption in 

Cook County is $8,000 Equalized 
Assessed Value and is in addition to the 

General Homestead Exemption.

Must meet the requirements for the Senior Exemption 
and have a total household annual income of $65,000 
or less. This exemption “freezes” the property’s taxable 
value the year that the property owner qualifies. This 
exemption is in addition to the senior exemption and 

the homestead exemption.

65+

$

General Homestead Exemptions

Home Improvement Exemptions

Senior Exemptions

Low Income Senior Freeze



Provides veterans with a service-
connected disability as certified 

by the U.S Department of Veteran 
Affairs with a reduction in the 

equalized assessed value of their 
property.  

E

Provides a reduction of $2,000 in Equalized 
Assessed Value. The property owner must be 

disabled (not just a household member) 
during the tax year to qualify for this 

exemption. 

Provides an eight-year freeze on the assessed 
value of historic owner-occupied residences 

following rehabilitation, gradually bringing the value 
back to market level. To qualify, a property must be 

a certified historic structure, undergo a 
rehabilitation exceeding 25% of its market value, 

and meet state rehabilitation standards.

This exemption provides homeowners with an expanded Homeowner 
Exemption with no maximum exemption amount. In addition to meeting 

income and residency requirements, applicants must also have a significant 
assessment increase that exceeds the maximum amounts set by the state 

legislature. Less than 2% of Cook County homeowners qualify for this 
exemption. The Assessor will directly mail eligible homeowners. 

Veterans with Disabilities Exemption

Persons with Disabilities Exemption

Historic Residence Assessment Freeze

Long-Time Homeowner Exemption

EAV

EAV

YOU MAY QUALIFY 
FOR EXEMPTIONS



FILING AN APPEAL

WEST CHICAGO 
TOWNSHIP



APPEALING YOUR TAXES TO THE 
COOK COUNTY BOARD OF REVIEW

• If you appeal your assessment, the Cook County 
Board of Review will either reduce your 
assessment or keep it the same.

• The Board of Review only reviews property 
assessments that are appealed to the Board. 

• Each appeal is analyzed by the staffs of all three 
commissioners. 
• At least two commissioners must agree to 

reduce the assessed value of a property.



APPEALING YOUR TAXES TO THE 
COOK COUNTY BOARD OF REVIEW

• There is no fee to appeal with the Cook County 
Board of Review.

• A lawyer is not required to appeal the 
assessment of your home.

• How to submit your appeal:
⚬ Board of Review website 
⚬ Community partnered events
⚬ The Board of Review office

• 118 N. Clark St.                                       
Room 601                                                              
Chicago, IL 60612



COOK COUNTY TRIENNIAL 
REASSESSMENT 
CALENDAR

• All property is reassessed every three years by the Cook 
County Assessor.

• Reassessments occur according to a cycle by region:
⚬ Chicago (2024, 2027)
⚬ North Suburbs (2025)
⚬ South and West Suburbs (2026)

• Appeals to the Board of Review 
statistically are more successful when 
appealed following a reassessment.



COOK COUNTY BOARD 
OF REVIEW 2024 
CALENDAR

West Chicago Township
Property Tax Appeals to the 

Cook County Board of Review 
are due by Sept. 24th, 2024



APPEALS

WEST CHICAGO 
TOWNSHIP

• 1st Ward*

• 12th Ward

• 22nd Ward

• 24th Ward

• 25th Ward

• 26th Ward*

• 27th Ward*

• 28th Ward

• 29th Ward

• 32nd Ward*

• 34th Ward*

• 35th Ward*

• 36th Ward*

• 37th Ward

*BOR District 2



West Chicago Township 

Tax Year 2023

Cook County Board of Review

Residential Property 
Tax Appeals by 

Outcome

Total Appeals: 17,512

4,460

13,039





SUPPORTING YOUR 
RESIDENTIAL APPEAL
Comparable Properties (Uniformity Approach)

⚬ Illinois law requires all properties to be 
assessed uniformly. 

⚬ If your appeal is based on uniformity, 
evidence is not required, but is optional.

⚬ Our analysts will look at similar properties 
and determine whether the assessed value 
of your property is in line with the assessed 
values of other comparable properties.

⚬ Compare to similar properties:
￭ Location
￭ Classification

Square Footage
Age

⚬ Include the PINs 
(Property Index 
Number).



SUPPORTING YOUR 
RESIDENTIAL APPEAL
Comparable Sales (Market Approach)

⚬ Compare the sales of similar properties near your 
home that have occurred within the past three 
years.

⚬ Differences in construction type, age, and square 
footage are considered.

⚬ If your home was purchased within the past 3 
years, please include evidence (specifically the 
“ALTA / Settlement Statement”) to show the 
purchase was an arms length sale. 



TO FIND COMPARABLE PROPERTIES 
ON YOUR BLOCK VISIT:

maps.cookcountyil.gov/cookviewer





If damage by fire, flood, demolition or other 
unforeseeable circumstance has made your 

property uninhabitable, you can file an appeal 
at the Board of Review for an assessment 

reduction due to vacancy.

Types of Evidence:

• Vacancy affidavit, police reports, dated 
photographs, insurance claims, and building 
permits.

• Give a detailed timeline of when and how 
the vacancy occurred.

• For demolitions, a demolition permit must 
be submitted, per Board rules.

VACANT PROPERTIES



• Residential condominiums are valued 
differently than stand-alone residences.
⚬ Important Inputs

￭ Recent Sales in Building (last three 
years).

￭ Percentage of Interest (POI) as 
defined by building Condo 
Declaration.

⚬ Recent sale values determine the value 
of the building.

Individual Unit Value = 
(Percentage of Interest) x (Value of Building)

CONDOMINIUMS



Townhome analysis is based on the market 
value per square footage.

Emphasis is placed on sale prices of similar 
units near the subject.

Goal in analyzing townhomes is to achieve 
uniformity of similar units within the same 

neighborhood.

TOWNHOMES





Click here to Login to your account, 
or you may Register to create an online account.



WHY REGISTER WITH 
THE BOARD OF REVIEW?

The required information is your 
township, name, property 

address, and PIN.

You will receive notification of opening 
and closing periods for your township.

You will be notified of the Board of 
Review decision.

Property owners can register at any 
time through the online appeals 
portal on the Board of Review 

website.



After logging in to your account or 
creating a new account, you can click 

“Submit Appeal” to continue.

You can also check on the 
status of prior appeals in the 

“My Appeals” section.



The process to submit an appeal online is simple and straightforward:

1. Select the type of appeal you would like to file - select “Property Over-Assessed”
which is the only option available.

2.  Enter your 14-digit Property Index Number which can be found on your property tax bill.

3.  Do not register as an attorney when prompted; select “I’m not a robot” to proceed to the 
next screen.



The following screen will ask if your property has any additional PINs 
associated with it – select “No” as most residential properties only have 

one PIN.

If your property has more than one PIN, select, “Yes, Individually” from 
the drop-down menu and then add the additional PINs. 

Select “Submit” to continue.



You will then be prompted to confirm/enter your account and property 
information:

Select “Next” to continue.



If your display information is correct, 
please click “Submit.”

If you need to update any 
information, please click “Update.”

Your online appeal has been filed!
You should receive a confirmation 

email.

Example



APPEAL GUIDELINES

Individual taxpayers may represent themselves before the Board of Review

• If property is owned by a Corporation or an LLC, the property must be appealed by an Attorney.
• A consultant MAY NOT represent a homeowner at the Board of Review.
• Taxpayers must file an Appeal on or before the date established as the official closing date for the 

Township in which the property is located. 
• Appeals must be filed on a Board of Review complaint form or on the Board of Review website. A Board 

of Review Complaint Number is proof that an appeal has been filed at the Board of Review.

Hearings

• The option to request a hearing is made at the time of filing a complaint. 
• It is suggested that Appellants ask for a hearing only for a unique situation or to present information 

which cannot adequately be understood without a hearing.



IN CONCLUSION

• The appeals process will typically take 8 - 16 weeks to 
receive the results of your appeal. 

• If you are registered, you will receive an email 
notification that your decision is available in your 
account.

• Any reductions will be reflected on the second 
installment property tax bill.

The Appeal Deadline for 
West Chicago Township is 

Sept. 24th, 2024



THANK YOU

(312) 603-5542


