This Privqcy Po|icy governs the manner in which The Fundroising
Agency Limited collects, uses, maintains and discloses information
collected from users and visitors ("Users") of the www tfaltd.co.uk
website ('TFA Ltd website"), Www.son’roinJrhecier.co.uk website

("SITC website"), Www.superheroin’rhecﬁry.co.uk website (‘SITC?2

WQIOSH’Q) and MUFG Johcmnesburg to London emp|oyee {undroising

Challe nge website (Www.ﬁjrp rintsforgood-mufgemea.com).

For the purpose of this policy TFA websites’ refers to the websites
listed in the paragraph above.

For the purpose of this po|icy, ‘Users' refers to those
individuals/companies who are using the TFA Websites to make

purchoses, comp|e’re forms or view any information on the TFA

W ebsites.

TFA Limited is the Jrr01o|ir1g name of The Fundroising Agency Limited
(Registered company no. 9594972). This privacy policy applies to

Users of all websites detailed above and all produc’rs and services

offered by The Fundroising Agency Limited Jrhrough TFA websites.

Personal identification information

We may collect personal idenfification information from users in a
variety of ways, inc|uo|ing, but not limited to, when users visit TFA
websites, register on the site (inc|uo|ing newsletters and b|ogs or other
communication proo|uc’rs), p|oce an order, fill out a form, respond to a
survey, and in connection with other activities, services, features or
resources we make available on TFA websites. Users may be asked
For, as opproprio’re, name, email oo|o|ress, moi|ing c:o|o|ress, phone

number. Users may, however, visit the TFA websites ononymous|y.



We will collect persono| identification information from Users on|y if
Jrhey vo|un’rori|y submit such information to us. Users can o|woys
refuse to supp|y personGHy identification information, except that it

may prevent them from engaging in certain TFA websites.

Non-personal identification information

We may collect non-personal identification information about Users
whenever they interact with the TFA websites. Non-personal
identification information may include the browser name, the type of
computer and technical information about Users means of connection
to the TFA websites, such as the operating system and the Internet

service providers utilised and other similar information.

Web browser cookies

The TFA websites may use "cookies" to enhance User experience.
User's web browser p|oces cookies on their hard drive for record-
keeping purposes and sometimes to track information about them.
Users may choose to set their web browser to refuse cookies, or to
alert you when cookies are being sent. If Jrhey do so, note that some

parts of the TFA websites may not function proper|y.

W hat persono| data we collect and how we use it
The type and quantity of information we collect and how we use it

depends on Why you are providing it.

If you sign up for an event, we will usuo”y collect:
« Your name

« Your contact details



« Your Jre|e|ohor1e number (mobi|e & |ond|ine)
e Email address

] GQHCIQI’
° HOW you heord

W here it is appropriate we may ask for:

« Postal Address

« Social media information

How we use collected information/For What purpose are we

co||ec+ing this data?

TFA may collect and use Users persono| information for the Fo||owing

purposes:

To run and operate the TFA websites in agreement with all Users.
We may need your information to display content on the TFA
websites correctly.

To improve our service

Information you provide helps us respond to your requests and
support more efficiently.

To persono|ise Users experience

We may use information in the aggregate to understand how our
Users as a group use the services and resources provided on the
TEA websites

To improve our Site

We may use feedback you provide to improve our products and
services.

To process payments

We may use the information Users provide about themselves when

p|ocing an order on|y to provide service to that order. We do not



share this information with outside parties except fo the extent
necessary fo provide the service.
To run a promotion, contest, survey or the TFA websites
To send Users information Jrhey ogreed to receive about topics we
think will be of inferest to them.
To send periodic emails
We may use the email address to send Users information and
updcﬁes pertaining fo their order. [t may also be used to respond to
their inquiries, questions, and/or other requests.
Provide you with information about the events you have signed up
for or you have asked for
« Administer any requests for further information, donations or
support your fu ndroising or registration, inc|uo|ing processing
gift aid
« Keep a record of your relationship with us
« Manage your marketing preferences
 Understand how we can improve our services, products or

information.

We may analyse your personal information fo create a profile of your
interests and pre{erences so that, where we have your consent to do
so, we can contact you in the most appropriate ways and with the
most relevant information. In carrying this out, we may make use of
data about you available through external sources. We may also use
your personal information fo detect and reduce fraud and credit risk.
If you enfer your details onto one of our online forms, and you don't
‘send’ or 'submit’ the form, we may contact you fo see if we can he|p
with any problems you may be experiencing with the form or our

websites



How we protect your information

We odop’r appropriate data collection, storage and processing
practices and security measures fo protect against unauthorised
access, alteration, disclosure or destruction of your persono|

information, username, possword, transaction information and data

collected form the TFA websites.

All your information will be on|y keer for the purpose of the event
and on|y keer |onger if ogreed with you.

For the purpose of the MUFG Fi’rprin’rs for Good event, all data
collected will be stored under a pro’rec’red document and will be

purged on It December 2019, unless advised otherwise.

Sharing your persona| information

We do not sell, trade, or rent Users persono| identification information
to others. We may share generic aggregated demographic
information, images and video submitted by you not linked to any
personal identification information regarding visitors and users with
our business partners, trusted affiliates, agree partners and advertisers
for the purposes outlined above. We may use third party service
providers to help us operate our business and the TFA websites or
administer activities on our behalf, such as sendmg out newsletters or
surveys. We may share your information with these third parties for
those limited purposes provided that you have given us your

permission.

Electronic newsletters



If User decides to opt-in fo our moi|ing list, Jrriey will receive emails that
may include company news, upo|o’res, related |oroo|uc’r or service
information, etc. If at any time the User would like to unsubscribe
from receiving future emoi|s, we include detailed unsubscribe
instructions at the bottom of each email or User may contact us via
the TFA websites. We may use third party service providers to help
us operate our business and the TFA website or administer activities
on our behalf, such as sending out newsletters or surveys. We may
share your information with these third parties for those limited

purposes provided that you have giveri us your permission.

Third party websites

Users may find advertising or other content on the TFA websites that
link to the sites and services of our partners, supp|iers, advertisers,
SpoNsors, licensors and other third parties. We do not control the
confent or links that appear on these sites and are not responsible for
the practices employed by websites linked to or from the TFA
websites. In addition, these sites or services, inc|uding their content and
links, may be coneroriHy criorigirig. These sites and services may have
their own privacy |oo|icies and customer service po|icies. Browsing and
interaction on any other website, inc|uo|ing websites which have a link
to the TEA website, is subject to that website's own terms and

|oo|icies.

Advertising

Ads appearing on the TFA Ltd websites may be delivered to Users
by oo|ver+isirig partners, who may set cookies. These cookies allow the
ad server to recognise your computer each fime they send you an

online advertisement to compi|e non—persono| identification information



about you or others who use your computer. This information allows
ad networks to, among other Jrhings, deliver Jrc:rge’red advertisements
that they believe will be of most inferest to you. This privacy policy
does not cover the use of cookies by any advertisers. You may learn
more about opting out of major ad networks

at H’rps://websi’rebuﬂde rs.com/tools/advertise r—op’r—ou+/.

Google AdSense

Some of the ads may be served by Google. Google's use of the DART
cookie enables it to serve ads to Users based on their visit to the TFA
websites and other sites on the Internet. DART uses "non-personally
identifiable information" and does NOT track personal information

about you, such as your name, email address, physico| address, etc.

You may opt out of the use of the DART cookie by visiting the Goog|e
ad and content network privacy po|icy

at h’r’rp://www.qooqk.com/privocy_ods.h’rm|

Changes to this privacy policy

The Fundraising Agency Limited has the discretion to update this
privacy po|icy at any time. When we do, we will post a notification on
the bottorn main page of the TFA websites, revise the updo’red date
at the bottom of this page. We encourage Users fo frequently check
this page for any changes fo stay informed about how we are helping
to profect the personal information we collect. You acknowledge and
agree that it is your responsibility to review this privacy policy

periodico”y and become aware of modifications.



Your acceptance of these terms

By using the TFA websites, you signh(y your acceptance of this po|icy.
If you do not agree fo this po|icy, p|eose do not use the TFA websites.
Your continued use of the TFA websites following the posting of
changes fo this policy will be deemed your acceptance of those

Cl’]CI nges.

Contacting us

If you have any questions about this Privocy Po|icy, the practices of
the TFA websites, or your o|eo|ings with the TFA websites, |o|eose
confact us on 0333 4441189 | enquiries@*faltd.co.uk

This document was last updoJred on October 12th 2019



