
How to Use Mobile Order

1. ORDER FOOD
In My Disney Experience, from the Home Screen select 
the Action Sheet (+) on the bottom navigation bar.

Then, select Order Food.

2. SELECT AN ARRIVAL WINDOW
Select an Arrival Window for the restaurant of choice.

Option to view More Times is available.

3. BUILD YOUR ORDER
To Build Your Order, use the icons to navigate quickly 
between categories.

Select an item, make any required selections, customize  
to your liking, and + Add to your order.

4. ORDER SUMMARY
Once all items have been added, select View My Order.

Then, select Review Order Summary to continue to 
checkout. Additionally, you can choose Modify Order  
to edit items, or the back arrow to add additional items.

Applicable Promo Codes and Discounts will be 
presented, as well as the option to Checkout with Apply 
Pay or Continue to Checkout where another form of 
payment can be selected.

Mobile food and beverage ordering is subject to restriction and change without notice.
App available only in the United States. Available for iPhone®, iPad® and smartphones for Android™. 
Message, data and roaming rate may apply. Availability subject to handset limitations and features may 
vary by handset or service provider. Coverage and app store not available everywhere. If you’re under 18, 
get your parents’ permission first. ©Disney
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5. PURCHASE
Select the desired Payment Method.

To add a Disney Dining Card, Disney Gift Card, or 
Disney Rewards Redemption Card as a form of  
payment, select + Add a Card to enter the information.

Then, select Purchase to complete the order.

Once the order is submitted, Order Details appear, 
providing arrival window information as well as the ability 
to Change Arrival Window or Cancel Order if needed.

Please Note:
• Only one stored value card can be used per transaction  
 (for example, you cannot combine a Disney Dining Card  
 with a Disney Gift Card - however, you may use a stored  
 value card and pay for any remaining balance with a  
 credit/debit card).
• If the Guest selects Cancel Order, they will not be  
 charged. The Guest is only charged once they select  
 I’m Here, Prepare My Order.

6. ORDER DETAILS
Once the arrival window is open and the Guest is at the 
dining location, select I’m Here, Prepare My Order.

Order Details page will show the progress of the order.

Once the order is ready, the Guest will receive a message 
with pick up instructions.

IMPORTANT TIPS TO REMEMBER
1. Students must be 13 or older to use mobile order  
 through their My Disney Experience app.
2. We strongly recommend that groups Pre-order with  
 Mobile Order early for the best experience and  
 dining timing.
3. A single Mobile Order may not exceed $300. However,  
 there is no limit to number of orders that may be placed.
4. Timed reservations are only available for same day orders.
5. Do not try to gather for lunch. Stay in pods of 5 or less  
 for best experience.
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