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Job Title Senior Community Family Worker  

Salary £33,000  
 

Purpose of Job: 

 To undertake casework working with families to assess needs, identify action plans and 

enable positive change; this includes using agreed tools including the Family Star Plus. 

 To take a collaborative approach to multi-agency partnerships so that children and 

family’s needs are met in a holistic way. 

 To take a reflective approach incorporating monitoring, evaluation and continuous 

improvement in all aspects of the role. 

 To promote and facilitate access to the children’s centre programme engaging parents 

and their children with appropriate activities to meet their needs, particularly those 

identified as in need of additional support. 

 To be part of a Family Services team that delivers universal and targeted activities 

including evidence based parenting programmes in order to improve outcomes for 

children and their families. 

 To contribute to the management and effective functioning of the team and to be willing 

to lead team events. 

 To understand child development needs and ensure Children & Family Centre activities 

are grounded in EYFS principles. 

  

Key accountabilities  

 

1 To maintain and progress a caseload of families in accordance with service 

procedures, with the aim of addressing the targeted needs identified within 

agreed timescales 

2 To use a variety of professional skills, including identification, assessment, analysis 

and intervention planning to achieve positive outcomes for children and families. 

 

3 To provide timely and effective universal access to services, whilst using an 

inclusive approach that targets those most in need. 
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4 To support the development of services and interventions that meet identified 

needs taking into account demographic data whilst employing an outcome 

focused approach. 

 

5 To conduct all work related to children and families using agreed tools and 

mechanisms including the Family Star Plus, Team around the Child and Lead 

professional; all quality assured to Southwark standards. 

 

6 To identify, refer and support children who are suffering (or thought likely to suffer) 

significant harm as described in statutory guidance; to follow all guidance and 

procedures as outlined in Southwark’s LSCB protocols and the children’s centre 

local policy.   

 

7 To deploy a range of strategies, including universal, targeted and parenting 

programmes to empower parents to parent independently 

8 To jointly review and evaluate work undertaken with parents and children 

encouraging their participation in the planning of services. 

 

9 To plan, review and evaluate work undertaken in order to assess what is working, 

what is not in order to improve and develop child, parent and family support 

activities.  

 

10 Produce verbal and written reports for the locality about work with partners, 

activities with parents as well as feedback on parents’ views of the services they 

engage in. 

 

11 To identify child development issues and ensure appropriate engagement by 

families with relevant agencies catered for within a package of support. 

 

12 Develop and maintain a good working knowledge of the locality and community 

profile, the range of children’s and family services available and the 

informal/formal networks of contact and support available throughout the 

community. 

 

13 To fully engage in all recording and administrative functions of the role ensuring 

the maintenance of accurate case notes, action plans, risk assessments, 

monitoring and evaluation tools and other relevant documents; all to be  up to 

date and of high quality. 

 

14 To use relevant IT systems to include word, excel and other bespoke databases in 

relation to the collection of statistical data to support review and evaluation of 

services. 

 

15 Undertake any other duties commensurate with the level and grade of the post 

that may be requested from time to time. 

 

 
 

 

Key relationships 

  

Reports to  Family Services Manager 

Direct reports Community Family Workers 

Indirect reports Admin volunteers, Work Experience , apprentices 
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Key external 

stakeholders 

LB Southwark, local schools, health and other  delivery 

partners 

 

Credentials/Capability 

(Minimum qualification required/Knowledge/experience required beyond minimum 

qualification/Other key factors) 

1 Good general level of education including L3 English and Maths qualifications 

 

2 Minimum Level 4  Professional qualification in health/social care, child 

development, education or related area 
 

3 Minimum 4 years’ experience  

4 Demonstrates history of continuous development  

5 Demonstrable experience of working with young children and families in a 

community setting 

 

6 A good knowledge of the Children’s Centres programme 

 

7 Experience of working with the range of  agencies, services and activities available 

to support young children and their families 

 

8 Knowledge of the issues facing parents who find engagement with statutory 

services difficult  and experience of using a range of strategies to overcome these 

 

9 Knowledge of relevant procedures and legal frameworks and a demonstrable 

ability to apply this practice, including: safeguarding and child protection, equality 

and diversity, Early Years Foundation Stage, special educational needs and 

disabilities, etc. 

 

10 Knowledge and experience of carrying out Home visits including its risk assessments 

and safeguarding procedures. 

 

11 Experience of effective and collaborative partnership working with parents and 

relevant multi-disciplinary professionals in order to improve outcomes for children 

 

12 Ability to plan specialist meetings for families involving internal/external parties. E.g. 

Team Around the Child, core groups and  case conferences 

 

13 Ability to provide professional advice and guidance to families with complex needs 

14 Ability to identify and assess needs with adults and children in order to develop a 

plan that empowers them and improves their outcomes 

 

15 Strong report writing skills that meet safeguarding standards  

 

16 Ability to lead  case reflection and case discussion meetings  

 

17 Communication  

Strong communication, interpersonal and social skills 

 

Strong written and oral communication skills, including competency in delivering 

presentations and representing the organisation in a professional capacity 
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Computer literacy skills,  in particular the ability to manage own word-processing, 

Excel, input and access data and use email  

Ability to organise training sessions and to liaise with training providers in the delivery 

of a range of courses 

 

18 Personal Qualities  

Contributes to team decisions taking responsibility for implementing agreed actions  

 

Good listening/counselling skills 

 

Strong reflective skills that are grounded in self-evaluation and continuous 

improvement 

 

Takes personal responsibility for workload acting as a role model to others 

 

Committed to inclusive practice that maximises opportunities for those most in need 

 

Values others, always seeking to form respectful, open and trusting relationships 

 

Willingness to work some weekends and evenings as is needed to deliver effective 

services 

 

  

Illustrative challenges 

(Concise examples of the type of problems that the role has to address on a 

recurring basis – i.e. a normal part of the job, not a one-off or exceptional situation) 

1 Busy team and multiple offices with extensive contact with practitioners, partners  

and families 

2 Dealing with high level of case work and data of a complex, sensitive and 

protective nature 

4 Ability to problem solve and to prioritise the competing demands of the role in an 

environment of continuous change and high pressure    
5 Engaging with individuals from a range of ethnic backgrounds and with EAL 

 

6 Plan and manage own work and to take initiative to develop wider services with a 

focus on improving outcomes 

 

 

Decisions made  

(Concise examples of the type of decisions that the role has to make. Ensure that 

these are decisions that are made by this role without having to seek input/approval 

from the boss) 

1 To work with a range of multi-agency partners in order to meet the needs of 

children and families, including participation in Team Around the Child meetings; 

child protection, strategy, conference  and core groups as necessary. 
 

2 To develop, implement and review a range of innovative strategies to promote 

and improve parental capacity, using evidence based practice. 
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Dimensions 

(Provide financial or operational metrics that explain the scope of the role’s impact 

within the organisation. For example, budget managed, revenues of clients 

managed, value of projects worked on, number of different products handled, 

number of employees managed). 

1 Day-to-day delivery & management of Case work data for a busy service. 

2 Line management of 2 Community Family Workers. 

2 Services covering a wide local authority catchment  & variety of 

projects/activities with corresponding differences in systems and reportage 

requirements 

4 High level of accurate data requirements to ensure compliance for 

funding bodies, OFSTED, etc. 

 

General 

To comply with all 1st Place policies and procedures at all times 

 

Management, Supervision and Development 

There is direct line-management responsibility for Community Family Workers. 

 

The post holder will also be expected to provide support and guidance to volunteers, 

apprentices and work experience candidates when appropriate. 

 

The post holder is directly line-managed by the Family Services Manager and will have 

regular supervision and appraisal.  The post holder will have access to a range of 

disciplines to support effective practice depending on the duties carried out. 

 

1. To be aware of 1st Place and Children & Family Centre Policies and Procedures 

relating to the post and retain a copy of the staff handbook for reference. 

 

2. To actively participate in continuous professional development 

 

3. To contribute to the overall aims and objectives of 1st Place and the Children 

& Family Centre, for example, by participating in staff meetings, staff training, 

staff away days, sharing information and expertise with other team members.  

 

Health and Safety at Work 

The post holder is required to carry out their duties and responsibilities of the job in 

accordance with the 1st Place Health and Safety Policy and relevant Health and 

Safety legislation, whilst taking reasonable care for the safety and health of 

themselves and others who may be affected by their acts. 

 

 

Equality 

The post holder must demonstrate commitment and enthusiasm to promote the 

principle of equality in employment and service delivery. The post holder must be 

familiar with and promote the Equality and Diversity Policy. 
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The post holder must promote equality in the workplace and set the tone for the 

behaviour between colleagues.  The post holder must work in a non-judgemental 

manner and have an empowering approach to service users. 

 

Data protection 

The post holder must carry out their duties and responsibilities of the job in accordance 

with 1st Place and Southwark Council Data Protection and Sharing of Information 

policies and relevant Data Protection legislation. The post holder has a responsibility 

to familiarise themselves in sufficient detail with this policy to ensure they understand 

their obligations. 

 

Special Conditions 

Contractual hours of duty are in accordance with the needs of the service with a 

minimum of 36 per week. 

 

The post holder may be required to work outside of normal working hours in 

accordance with service needs. This work will be planned and flexi time arrangements 

will apply. 

 

 

Approvals  
 

Job holder   Date  

Manager   Date   

 

 


