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The road rules for mobile phone use are not the same in every Australian State 
and Territory so drivers should always make themselves aware of the rules 
related to mobile phone use in the jurisdiction in which they are driving.
The Australian road rules 2012 (ARR) is maintained by the National Transport 
Commission (NTC) with Rule 300 focused specifically on mobile phones. 

Key elements of the law include:
	 A driver may only use the phone to make or receive a phone call (other 

than a text message, video message, email or similar communication which 
is not allowed) if the body of the phone is secured in a mounting affixed to 
the vehicle while being so used.

	 The other way the driver is allowed to use the phone is if it is not being held 
by the driver, and the use of the phone does not require the driver, at any 
time while using it, to press any part of the phone. 

	 Exemptions to this rule are emergency vehicles, police vehicles or the driver 
is exempt from this rule under another law of this jurisdiction.

	 Phone calls are to be audio phone calls only and not any other form of calls, 
more specifically video calls (Cited in 2015 Amendment)

What does Mobile Phone Rule 300 in the ARR mean by secured in a mounting affixed to the 
vehicle while in use?
A mobile phone is considered to be secured in a mounting affixed to the vehicle if, and only if the 
mounting is commercially designed and manufactured for that purpose. It also has to be secured in the 
mounting and connected to the vehicle as intended by the manufacturer.

http://www.ntc.gov.au/Media/Reports/%28F1D63B25-98A0-8E5A-EBD4-BA6FC69ABF7D%29.pdf
http://www.ntc.gov.au/Media/Reports/%28BE863238-C679-47AA-8768-D7FC69FC6855%29.pdf
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For the purposes of this rule, a driver does is 
not considered to be using a phone to receive 
a text message, video message, email or 
similar communication if the communication 
is received automatically by the phone; and 
the communication itself does not become 
automatically visible on the screen of the phone.

The key terminology used in the Australian Road 
Rules are:

	 affixed to, in relation to a vehicle, includes 
forming part of the vehicle

	 body, in relation to a mobile phone, means 
the part of the phone that contains the 
majority of the phone’s mechanisms

	 held includes held by, or resting on, any part 
of the driver’s body, but does not include 
held in a pocket of the driver’s clothing or in 
a pouch worn by the driver

	 mobile phone does not include a CB radio or 
any other two -way radio

	 use, in relation to a mobile phone, includes 
holding the body of the phone in the hand 
(whether or not engaged in a phone call), 
the exception is if in the process of giving 
the body of the phone to a passenger in the 
vehicle. Entering, placing, sending or looking 
at anything on the phone, other than by the 
use of voice. Turning the phone on or off or 
operating any other function of the phone

Which states/territories have modified ARR 
Mobile Law (Rule 300)?
Victorian legislation (Updated 02/11/2015)  

	 Learner and probationary drivers (P1 and 
P2) are not to use mobile phones while the 
vehicle is moving, or stationary but not 
parked. 

	 For the purpose of this rule, a vehicle is 
considered to be parked even if the key is in 
the ignition and the engine is still running. 

	 A smart watch is considered to be of the 
same manner as mobile phones in that they 
are not to be used when driving, although it 
is not mentioned in the legislation, it is stated 
on the VicRoads website. 

	 Motorbike riders are not to use mobile 
phones or navigational devices while they 
are a learner, probationary rider or have had 
their motor cycle licence for a period of less 
than 3 years. 

New South Wales legislation (Updated 1/3/2016 )

	 Learners and P1 drivers are not allowed 
to use mobile phones while the vehicle is 
moving, or stationary but not parked. 

	 P2 drivers however are allowed to use 
mobiles to the extent of rule 300.

Queensland’s legislation (Updated 1/9/2015)

	 Restrictions apply to learners, P1 
probationary license, P1 restricted and P1 
provisional license holders under 25.They 
can’t use a mobile phone while driving 
regardless of the facility for hands-free 
or wireless headset. Passengers of these 
drivers are restricted from using mobiles on 
speakerphone, allowing the driver to focus 
on driving. 

	 Additional restrictions do not apply to P2 
drivers.

http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/7e27929611f1d5c2ca256dac00186f32/b0f377f836acf719ca257eec007e0bac!OpenDocument
https://www.vicroads.vic.gov.au/safety-and-road-rules/driver-safety/mobile-phones-and-driving
http://www.legislation.nsw.gov.au/#/view/regulation/2014/758/full
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRURR09.pdf
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Northern Territory’s legislation (Updated 16/3/2016) Rule 15A, 86B and 300 of the Australian Road Rules

	 a learner or provisional driver may not use mobile phones while the vehicle is moving, or stationary 
but not parked, for any form of mobile use including hands-free wireless headsets.

South Australia’s legislation (Updated 1/9/2014) 

	 a driver who is the holder of a learner’s permit or P1 licence must not use a mobile phone while the 
vehicle is moving or stationary but not parked. 

	 The exemption to this is the driver of an emergency vehicle or police vehicle. 

Western Australia’s legislation  (Updated 27/4/2016) Rule 265

Tasmania’s legislation  (Updated 24/2/2016) Rule 300

ACT’s  Road Transport (Safety and Traffic Management) Regulation 2000 R57 effective 18/3/32016  
(Rule 300)

What are the penalties for the illegal use of a mobile phone whilst driving?
	 The penalties for each state are different, but they all involve a fine and a loss of demerit points, for 

example: Victoria the penalties are 4 demerit points and a $455 fine.

Australian road rules

VIC

SA

WA

NT
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http://notes.nt.gov.au/dcm/legislat/legislat.nsf/linkreference/TRAFFIC REGULATIONS
https://www.legislation.sa.gov.au/LZ/C/R/Australian Road Rules.aspx
https://www.slp.wa.gov.au/legislation/statutes.nsf/main_mrtitle_2007_homepage.html
http://www.thelaw.tas.gov.au/tocview/index.w3p;cond=;doc_id=%2B142%2B2009%2BAT%40EN%2B20160715140000;histon=;pdfauthverid=;prompt=;rec=;rtfauthverid=;term=;webauthverid=
http://www.legislation.act.gov.au/sl/2000-10/
http://www.legislation.act.gov.au/sl/2000-10/
http://www.ntc.gov.au/Media/Reports/%28F1D63B25-98A0-8E5A-EBD4-BA6FC69ABF7D%29.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/7e27929611f1d5c2ca256dac00186f32/b0f377f836acf719ca257eec007e0bac!OpenDocument
https://www.legislation.sa.gov.au/LZ/C/R/Australian%20Road%20Rules.aspx
https://www.slp.wa.gov.au/legislation/statutes.nsf/main_mrtitle_2007_homepage.html
http://notes.nt.gov.au/dcm/legislat/legislat.nsf/linkreference/TRAFFIC%20REGULATIONS
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRURR09.pdf
http://www.legislation.nsw.gov.au/%20-%20/view/regulation/2014/758/full
http://www.legislation.act.gov.au/sl/2000-10/
http://www.thelaw.tas.gov.au/tocview/index.w3p;cond=;doc_id=%2B142%2B2009%2BAT%40EN%2B20160715140000;histon=;pdfauthverid=;prompt=;rec=;rtfauthverid=;term=;webauthverid=
http://www.thelaw.tas.gov.au/tocview/index.w3p;cond=;doc_id=%2B142%2B2009%2BAT%40EN%2B20160715140000;histon=;pdfauthverid=;prompt=;rec=;rtfauthverid=;term=;webauthverid=
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/7e27929611f1d5c2ca256dac00186f32/b0f377f836acf719ca257eec007e0bac!OpenDocument
https://www.legislation.sa.gov.au/LZ/C/R/Australian%20Road%20Rules.aspx
https://www.slp.wa.gov.au/legislation/statutes.nsf/main_mrtitle_2007_homepage.html
http://notes.nt.gov.au/dcm/legislat/legislat.nsf/linkreference/TRAFFIC%20REGULATIONS
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRURR09.pdf
http://www.legislation.nsw.gov.au/%20-%20/view/regulation/2014/758/full
http://www.legislation.act.gov.au/sl/2000-10/

