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ChildPilot Parent Portal User Guide

ChildPilot is a web-based program accessible through web browser or mobile app.
To download the ChildPilot Parent app, search “ChildPilot Parents” on your mobile device app store.

Flexibility at your fingertips!

Check Children in/out , fill out or update
forms, pay online ,and communicate with
a staff member directly from your
ChildPilot Parent Portal.

Every moment, in the moment!

Enjoy the conveniene to stay connected
to your child’s daily activities by receiving
updates, photos, videos, notes, and
milestones development stages.

Reliable & Secured!

We've engineered ChildPilot to allow
secure sharing between families and
providers, making sure that data and
information is safely stored and protected.
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Please complete the documents listed under “Required" on the documents tab as sq
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ChildPilot Parent Portal: Login Credentials Set up Process

Step 1: When you receive the invitation from the school
to create your childpilot user account, please click the
link and create a password.
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ChildPilot
Dear Parent,

You can set up and gain access to your parent portal in a few, simple steps.
- Follow this link to create your parent portal account tied to your email on file.

https://CPA.childpilot.com/parents/invite/?invite=NVVDVzITNjhQZmRZalRVYU

- Once you have created your account you will log in and see your family data. (If
there should be any updates please contact the office).

- In the billing tab you will find any outstanding invoices each month for your
monthly tuition, payment history, and will have the ability to make payments
online/ enroll for auto-pay. You will also now have access to your family’s tax
statement for printing at your convenience.

- Check out more parent portal features:
-Check your child in & out of the building
-Notify staff of your child’s absence
-Message teachers or administrators directly
-Receive real time daily updates, photos, & videos
-Have access to our school calendar and see upcoming events
-View & upload school documents

We are excited to integrate this new system into our school to better serve our
families. Please set up your Parent Portal as soon as possible.

Step 2: Once you have created your password and
received the email verification, you will be able to login
into your childpilot user account.

To download the parent app, search "ChildPilot Parents".
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ChildPilot Parent Portal: Family Tab (Home)

In the Family (Home Screen) you will find your children information, check in option and Family Check-In code.
If documents need to be updated a red box with a special memo will be displayed.

To child Name to view/edit child details,

T9 View parent/guardian, children, .authorleed Adding a new child to your profile andireport absense@linle Bt e
pick-ups, and emergency contacts information, P S e
click the "Family Members" drop down arrow. Click the plus sign (+) and proceed to fill :

Gl e o e g e In the edit section you can input child

To add a new contact, select the designated R e

contact ex: Guardians, Authorized Pick ups.
Click the plus sign (+) and input the
informartion required.
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Please complete the documents listed under
"Required" on the documents tab as soon as
passible, Last Name %
e@®e MyFamily
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ch Guardians Q
Desired Start Date *
Children .
; 124 H MM-DD-YYYY B Details
Authorized Pick .
) utharized Pickups [1] Allergies Edit
Emergency Contacts [ 0]
a Report Absent

Has class today.

] Check In
e cance




ChildPilot Parent Portal: Billing Tab

In the billing tab you will see a drop down
arrow next to "Showing Unpaid Invoices"
click to view:

¢ Unpaid Invoices

¢ Paid Invoices

e Payments

¢ Saved Payment Methods

Once you select an invoice, you will be
able to view invoice details and charges.

W LTE (o)

Billing As =

Please complete the documents listed
under "Required"” on the documents tab as
soon as possible.

Balance: $0.00

$ Make Payment

B Tax Statement

Showing unpaid invoices Vv

There are no unpaid invoices.

When you select "Make Payment”, it'll
prompt you to a screen where you'll input
billing and payment information. You can use
a new or existing payment method.

You will also have the ability to sign up for
autopay if this option is not enforced by the
school for future transactions before
submitting your payment.

12:38

& Back Make Payment

Payment Information

© New Payment Method
() Existing Payment Methad

Little Hands requires that a payment
method is used to auto-pay tuition when
new invoices are created.

If a payment method is already used by your
family for aute-pay you will not be required
to activate auto-pay for new payment
methods.

Credit Card  eCheck

B Save this payment method.

3 Enable Auto-Pay using this payment method.
New invoices will automatically be paid when
they are created using this payment method

Pay Amount: $0.00
Fees: $0.00
Convenience Fee: 54.00

Total Payment: $4.00

Submit Payment

To view Tax Statements Click "Tax Statement"
then you will have the ability to:

Filter by specific time frame or custom time
frame example, Year (2020), (Month), or Full
Year.

Click "Generate Report" then export to pdf to
download.

Tax Statement

Report Period
Year Month

2021 Full Year

Generate Report

Statement Beginning Balance: $21,998.00

Post
Date Due Item Child Comment C

1721 1A4/21 Lelghton  Leighton Leighton
James James  James
Prescott  Prescott Prescott

Week of Week of
1y3f2021 132021
1] 10
19/2021 1912021
Tuition Tuition

1721 114421 Lola Scott Lola Lola Scott
Prescott  Scott Prescott
Week of  Prescott Week of

132021 73/2021
o 1o
192021 18/2021
Tuition Tuition

114j21 1f21/21 Leighton  Leighton Leighton
James James  James
Prescott  Prescott Prescott
Week of Week of




ChildPilot: Parent Portal- Activity Tab

In the Activity tab you will be able to view current or past UL B
activities posted by the school for your child, such as:

e Meals

5/1/2020
ames es 2:14 P

e Potty’s

e Nap times

¢ Photos

¢ Videos

¢ Incident Reports

e Attendance

You will also have the ability save photos and videos from
activity feed to your smart device.
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AUTHORIZATION TO ACCESS PHOTOS REQUIREMENT 41312070
ChildPilot Childcare Management Software Portal usage el e

requires access to photos in order for any ChildPilot
Childcare Management Software Portal user to upload or
download any media within our database to be saved onto
their mobile device. In addition ChildPilot Childcare

Management Software does not or will never have the v
ability to go within your device and view, monitor, or T
receive any of your personal information stored or
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delivered to your personal device. Fanily




ChildPilot Parent Portal: Messages Tab

In your Messages tab you will find a history of sent or
received messages.

To send a new message click " Send Message".

Please complete the documents listed under
"Required" on the documents tab as soon as
possible.

1/30/2020

Ryanne Elliot 9:36 AM
{Leighton James Prescott)

Leighton is out sick today!

@ Send Message

4 DO Y ® RO

p Billing Activity Messages  Documents

On his screen you can select one or more children if
needed by clicking on their name, proceed to input
message and send.

Send Message

Select child this message is regarding.

Leighton James Prescott

Lola Scott Prescott

Message




ChildPilot Parent Portal: Documents Tab

Filled out school documents will be listed in your documents tab, if new documents are
required or a certain document needs to be updated a red notification will alert you it needs

to be completed.
School Documents

Please complete the documents listed under
"Required" on the documents tab as soon as

possible.
School Documents Upload
Required

Enrollment form

Required for: Leighton James Prescott, Lola Scott
Prescott

¥ Leighton James Prescott ll ! Lola Scott Prescott

Optional

There are no optional documents.
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Once you select a child it will redirect you to he form to be filled out.

Upload Documents

2:064

Close Document Upload

Document Name

School Document

Select one...

e -
[ Choose File ) no file selected
R L

You can upload documnents by selcting "Upload Documents”.

Document name ex: Physician's Report, proceed to choose file
then upload.




ChildPilot Parent Portal: Menu Button (Top Right)

On the top right side of your mobile app, the hamburger

menu icon(=) will list additional features, such as:
Calendar will display any events or important dates

SAMSUNG

added by your child's school.

Family

2067 T
Please lete the d listed under "Requi
< Back Calendar =3 possibla.
' T
March 2021 T@R® Ccheckin Code: 7126

St Patricia Academy does not have any events
in their calendar.

Demo School

Sun  Mon  Tue Wed Thu Fri Sat

3 a [ 1 12
14 15| W 8 y | 2 | W Jackson Jones
Chacked in @ 8:98 AM
28 £ 31 1 NTd v
{ ;r‘ James Jones

B ) ,ﬂ Checked In @ 8:48 AM

A2 ooz

Buy Products here you can purchase items if your
child's school provides additional items for purchase.

Pre-Registration This section will only be available
during pre-registration dates.

School Website If your child's schools has a designated
website this button will redirect you to it.

Report Issue If you ever encounter any technical issues
within the ChildPilot Parent Portal, please let us know.
About This section will display the current version of
the Parent Portal.

n o Nataliz Jonas
[ e




ChildPilot Parent Portal: Pre-Registration Process

Please note this is just a guide and it displays all the options available for Pre-Registrations. Your child's school may not require
certain fields.

Step 1: Step 2:
On the top right menu select “Pre-Register 2021" or set year. Select child to be Pre-Registered

Home: An | €  Pre-Register
|
Nata
Biling  Actiity @  Messages @ Documents i ° Nalzie Jones . Jackson Jones o e Jonas
sy
e “a

T Pre-Registersd for 2021 - 2022 Gold membership. Py
Plagas complste the documents listed under *Required” on the documents 1ab as s0on a3 posaible m
e@e My Family o Ty 4 James Jones e
@ Chock n Code: 7155 & Cotondar Biaaf Pro-Registored for 2021 - 2022 Kinder 2 Dat & Calendar
Ay

Baby C

# Fre-Register 2021 -

¥ Pro-Rogister 2021 - 2022
Chidren 4) Pre-Regster 2021 - 2022
& Attencance Reservaticn & Attendance Reservation
)  Jackson Jones H
p s clase bocey- i Dy Off W Days Off
= & Littie Hands Wabsite & Litte Hands Website
i
ik Report lssue HE Repont Issue
o
© Baby G H Aot 0 About
Step 3: Step 4: Step 5: Step 6:
Class Selection Before & After care requirement Upload Immunization Record Pre-Registration Fee Payment
CANCEL  Pre-Register MEXT BACK  Pre-Register NEXT BACK  Pre-Register next [l BACK  Pre-Register 2
Select the class to preregister Baby C for the school year begining 2021. Indicate whether Baby will require before or after care and on which days. |M UN IZATION RECORDS PAYM ENT
Infants O Before Care f you have a document to upload with this pre-registration add it here.
infant FT . Pre-Registration Amount: $0.00
6:30 am - 6:30 pm 8 spots left Su Mo Tu We T Fr Sa | lipgesiisl] No file chosen
Billing Information
it tek e IR O aftr Care First Namo Last Name
3 spots left
Su Mo Tu We Th Fr Sa
Comment

Payment Information

) New Payment Method
O Existing Payment Method

Once you complete the steps required from your child's childcare program, a notification will pop up notifiying you that you have
successfully Pre-Registered for set year.




Welcome to the ChildPilot Family!!!




