
INVISIBLE originated at Science Gallery 
London, King’s College London in 2019, 
titled DARK MATTER
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VIRTUAL TOUR



WHO ARE THE
MEDIATORS?

Mediators are the cornerstone of Science Gallery 
Dublin: an engaging group of young people 
responsible for guiding the public through our 
exhibitions, asking the big (and small) questions, 
and having conversations about art-science, the 
world around us and beyond. 

In light of the current health and safety guidelines, 
for the first time we’re looking beyond the confines 
of the gallery space and bringing this mediator 
experience online. This is an experimental 
experience for us, just as much as it is for you, so 
we are really looking forward to seeing you explore 
this new format together with us.

The mediator-led online experience will be an 
hour-long online Zoom call where visitors can chat 
with our mediators and explore our current 
exhibition INVISIBLE  from the comfort of your own 
home. We’d encourage you to ask questions and 
share your thoughts on the exhibits throughout the 
online tour - just as you would in person at the 
gallery.
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HOW TO GET 
THE MOST OUT
OF THINGS

 ON THE DAY OF YOUR SESSION
• Select a quiet space in your surroundings to set  

 yourself up
• Get comfortable (snacks and water to hand are  

 optional, but definitely recommended!) Bring y 
 our favourite pair of headphones for the best   
 experience

• Ensure you have a stable internet connection (a  
 wired connection to your router is often a good  
 trick if available to you)

• Join the Zoom link five minutes before the start  
 of your session to ensure you don’t miss    
 anything

 DURING THE SESSION
• Our mediators will admit you to the session,   

 welcome you and introduce you to Science   
 Gallery Dublin and our exhibition, INVISIBLE

• Keep an eye on the chat box feature - our    
 mediators may send extra resources to enhance  
 your experience and to help you explore our   
 themes further

• Ask questions and share your thoughts    
 throughout the tour. We love hearing from you.
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• Don’t worry if we mute your microphone during  
 any stage of the session when you’re not talking  
 - this is just to ensure the best quality audio for  
 all visitors attending the session

 IF YOU ARE ATTENDING ALONE
• Please mute your microphone unless speaking  

 with the session group to ensure the best quality  
 audio for other visitors - our mediators will do  
 the same

 IF YOU ARE ATTENDING IN A GROUP OF 2+  
 PEOPLE

• Join from a single device if possible
• Try to reduce external noise or connect to   

 speakers to improve audio quality
• If you are joining with children under the age of  

 18, please do not leave them unattended on the  
 call at any stage during the session

 TROUBLESHOOTING
• Mute on/o� - click the microphone icon at the  

 bottom left of your screen to toggle your    
 microphone on and o�

• Camera on/o� - click the camera icon at the   

 bottom left of your screen to toggle your    
 webcam on and o�

• If you are struggling with a weaker internet   
 connection - turn o� your webcam feed to save  
 bandwidth

• If you drop out due to internet di�culties, don’t  
 worry - you can join again through the original  
 Zoom link sent to you

• In the event you drop out completely, or must  
 leave during a session - please feel free to get in  
 touch with us through          
 tours@dublin.sciencegallery.com to arrange for  
 joining an alternative session at a later date
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