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1. YOUR HOUSING RIGHTS 
˜e Human Rights Code 
You have the right to equal access to quality a˜ordable housing and freedom from discrimination and harass-
ment. °e Ontario Human Rights Code (the “Code”) says that people in Ontario should have an equal 
chance to rent a place to live.  If you are already renting, the Code says that you must be treated fairly by the 
housing provider and other tenants. 

°e Code is the most important law in Ontario. Your human rights matter in housing, including private 
market units, public subsidized units, condominiums, and co-ops. 

EXCEPTIONS: 
It is important to note that the Ontario Human Rights Code does not 
apply on reserves, which fall under the Canadian Human Rights Act. 
The Code also does not apply if you share a kitchen or a bathroom with 
your housing provider or their family. 

Prohibited Grounds 
You cannot be discriminated against, harassed or denied housing because of one or more of the following six-
teen categories. °ese are considered Prohibited Grounds under the Code. °e Code says that you cannot be 
treated di˜erently, harassed or denied housing because of any of the following: 

• Receipt of Public Assistance • Age (includes being 16 or 17) 
(for example, OW or ODSP) • Sex (includes being pregnant or 

• Race breast feeding) 
• Ethnic Origin • Family Status 
• Place of Origin • Marital Status 
• Colour • Sexual Orientation 
• Ancestry • Gender Identity 
• Disability (physical or mental) • Gender Expression 
• Creed (religion) • Citizenship 

2. WHAT IS DISCRIMINATION UNDER THE CODE? 
°e law in Ontario says that all people should be treated equally when they apply to rent a place to live.  Hous-
ing providers should not refuse to rent to people based on stereotypes. 
For example, housing providers should not treat people di˜erently because they are on social assistance, have 
kids, have a disability, are First Nation, Métis or Inuit, or are a single parent. It has been reported that housing 
providers sometimes say that they don’t rent to “people on welfare,” “Natives,” ”Aboriginal people,” or “single 
mothers.” 
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Forms of Discrimination 
Discrimination does not need to be on purpose. A housing provider can break the law without knowing it. °e 
following are two common types of discrimination: 

Direct Discrimination: 
°is is the most obvious form, direct discrimination occurs when a housing provider denies an ap-
plicant based on one of the Code’s sixteen protected grounds. An example of direct discrimination 
would be if a housing provider denied an applicant due to their race by saying that they do not rent 
to First Nation, Métis or Inuit people. 

Adverse E°ect (Indirect) Discrimination: 
°is type of discrimination occurs when policies, practices, and rules have a discriminatory e˜ect 
on Code protected people. For example, if it is a housing provider’s policy to request credit history 
from all applicants, but a hopeful tenant has no credit history, this policy has a negative (“adverse”) 
e˜ect on the applicant. In a case like this, the Code determines that having no credit history is not a 
valid reason for the housing provider to deny the applicant. 

3. YOUR RIGHTS WHEN APPLYING FOR
RENTAL HOUSING

A lot of ads for rental housing are discriminatory. You have probably seen apartment ads that ask for certain 
types of tenants and not others. Leaving out certain groups in rental ads is illegal under the Code. Housing 
providers should not say the following in their ads: “no kids,” “singles or couples preferred,” “suitable for a pro-
fessional couple,” “quiet building,” or “no students.” 

If a rental housing ad includes a discriminatory statement, you can still apply for the unit. You can either tell 
the housing provider they are discriminating, or you can call CERA and they can speak to the housing pro-
vider for you. 

Occupancy Rules 
Housing providers are obligated to be inclusive of families and cannot make certain buildings or areas of build-
ings “adult only.” Housing providers can’t threaten to evict tenants – or treat them unfairly - because of regular 
children’s noise. Housing providers also should not refuse to rent to large families unless it violates local occu-
pancy standards. If a family’s size changes and they ask to move to a di˜erent sized unit owned by the housing 
provider, the housing provider should allow them to transfer. 
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What Can Housing Providers Ask For? 
Housing providers are allowed to ask for: 

1. Proof of income, only to make sure you can pay the rent. You can provide bank statements, paystubs or  
a letter from a government agency as proof of income. 

2. Your credit history. Having no credit history should be treated the same as having good credit history.    
If you have poor credit history, ask if you can rent the apartment with a guarantor. 

3. References from your previous housing provider(s). 
4. One (last) month’s rent as a deposit. First month’s rent is due on the ÿrst day of the tenancy. 

Housing providers are not allowed to force you to provide: 

5. Your SIN number 
6. Your source of income (i.e. where you work, or where you receive your income from.) 
7. A security deposit, or more than one month’s rent  
8. Additional information, such as your age, ethnic background, marital status, place of employment, or  

number of children. 
9. A guarantor, unless they ask all applicants for one, or have a good reason for asking. 
10. Post-dated cheques or direct payment from social assistance or any other source. 
11. Criminal reference checks; unless they have good reason for asking. 

4. HARASSMENT 
Discriminatory harassment is ongoing, unwelcome behaviour from the housing provider or another tenant 
based on one of the 16 Protected Grounds. When a tenant reports discriminatory harassment, the housing pro-
vider has to try to put a stop to it. If you are sexually harassed or harassed because of your ethnic origin, race, 
sexual orientation, receipt of social assistance, gender identity, family status or religion, your housing provider 
needs to make sure this stops. 

You are entitled to stand up for your human rights.  If you make a human rights complaint against your 
housing provider or another tenant, any action the housing provider might take to punish or “get even” with 
you is considered “Reprisal” and is illegal. 

General rude behaviour and personality con˝icts are not considered harassment under the Code unless 
they are related to a Prohibited Ground. 

5. WHEN YOU HAVE A DISABILITY 
Duty to Accommodate 
When a tenant needs the housing provider to change policies, rules or building structures because they have a 
disability, the housing provider has a responsibility to do so, or the “Duty to Accommodate.” 

For example, if a tenant in a wheelchair asks for a ramp and automatic door to be installed at the main entrance 
of their building, the Code says housing provider should make these changes. When a tenant asks for an accommo-
dation because of their disability, in almost all cases the housing provider needs to cover the cost of the changes. 
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°e Code says that all tenants should have equal access to and enjoyment of their housing. Housing providers 
need to listen to tenants’ requests and make changes that show respect for the dignity, individualization, inte-
gration and full participation of tenants with disabilities. °e Code deÿnes addictions including smoking and 
alcoholism as disabilities. Tenants should not be evicted or harassed because of any disability. 

COMMON EXAMPLES OF HOUSING 
DISCRIMINATION 
6. 

Here are some examples of times when people could call CERA for information, advice or advocacy to help 
stop discrimination or harassment. In some cases, CERA can help clients with applications to the Human 
Rights Tribunal of Ontario. 

Race 
Joseph is a 28-year old First Nation man.  He answered an online ad for a one-bedroom apartment in °under 
Bay.  °e superintendent said that the apartment was still available, and Joseph made an appointment to see it.  
He liked the apartment and could easily a˜ord the monthly rent of $740.  Joseph ÿlled out the application and 
provided all of the requested supporting documents. 

Joseph did not hear anything for one week.  When he called the superintendent, he was told his application 
had been denied.  Joseph asked why, but the superintendent refused to provide a reason. Joseph also le˙ several 
messages for the property manager, but never got a call back. 

Joseph noticed that the apartment was still listed as available online for over one month a˙er his application 
was denied.  He began to suspect that he was denied because of the colour of his skin – he could think of no 
other reason why he was turned down.  His annual income was more than $38,000, easily enough to cover the 
rent.  He also had good housing provider references and a solid credit rating.  Joseph called CERA and pro-
ceeded with a discrimination complaint. 

Receipt of Social Assistance 
Marie is a 39-year old Inuit woman who lives in Geraldton.  She has a physical disability and cannot work. As 
a result, she receives Ontario Disability Support Program (ODSP) beneÿts. Marie saw an advertisement 
for a basement bachelor apartment with a monthly rent of $500.  She felt she could a˜ord this and made an ap-
pointment to see the apartment. When she saw the place, she liked it and asked for an application.  

°e housing provider asked what Marie did for a living.  Marie replied that she is on ODSP. °e housing 
provider said he “doesn’t rent to those kinds of people”. When asked why, the housing provider replied, “those 
kinds of people trash the apartments and are bad tenants”. Marie asked if the housing provider thought she was 
one of “those” kinds of people.  °e housing provider did not answer her.  He just walked away. 

Marie felt she was denied an equal opportunity to apply for the basement apartment. She called CERA to 
conÿrm that the housing provider had broken the law. Marie still wanted the apartment, so CERA called the 
housing provider to advocate, explain the law, and request that Marie’s application be reconsidered. 
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Age 
Ashley is a 17-year old Métis woman.  Her parents’ home was very unstable so she moved out and le˙ parental 
control. For three months, Ashley had been living in a Kenora youth shelter.  She wanted her own place. 

She saw an advertisement for a bachelor apartment. °e rent was $625 per month.  Ashley and her worker 
from the Children’s Aid Society (CAS) went to see the apartment. She liked it and asked the superin-
tendent for an application. °e superintendent asked Ashley’s age and when told she was 17 years old, said 
he could not rent to anyone under 18.  Ashley’s CAS worker asked to speak with the housing provider. °e 
housing provider said he once rented to students and they were “too loud”. Now his policy is to never rent to 
“young people”. Ashley and her CAS worker tried to persuade him to change his mind, but he would not. 

Ashley called CERA to ask if she had faced discrimination. Once she gathered all her information, Ashley 
ÿled a human rights complaint with the Human Rights Tribunal of Ontario. 16 and 17-year olds are legally 
entitled to rent an apartment in Ontario if they have le˙ parental control. 

Physical Disability 
Carlton has lived with his girlfriend in a Dryden apartment building for 3 years. In December, he was in a car 
accident that le˙ him unable to walk.  Carlton now requires a wheel- chair.  In his wheelchair, Carlton cannot 
climb the set of steep stairs at the front of his building. 

A few months a˙er his accident, Carlton and his girlfriend spoke with the housing providers and asked 
them to install a ramp. °e housing providers it would be very diˆcult to install a ramp and suggested Carlton 
enter the building through the garbage room in the back, where there are no stairs. 

Carlton and his girlfriend called CERA, who referred them to an accessibility consultant.  °e accessibility 
consultant suggested a wheelchair li˙.  °e li˙ cost $12,000.  Carlton and his girlfriend told the housing pro-
viders about the li˙, but the housing providers said it was too expensive. 

Carlton and his girlfriend again spoke with CERA, who told them that their housing providers have a duty 
to accommodate Carlton’s disability to the point of undue hardship under the Code. To prove undue hardship, 
the housing providers would have to prove that the cost of the li˙ was so great that they might go out of busi-
ness.  Carlton said he would ÿle an application at the Ontario Human Rights Tribunal if his disability was 
not accommodated, and in the end, the housing providers agreed to install the li˙. 

Sexual Orientation 
Eva is a 29-year old woman who lives in Sioux Lookout.  She moved into a one-bedroom apartment on the top 
˝oor of a house.  °e housing provider lived on the main ˝oor.  For the ÿrst three months, Eva and her housing 
provider got along well.  °en, Eva began to date Jennifer.  Jennifer would stay over at Eva’s twice a week; she 
would arrive a˙er dinner, park in one of the two spots in the front of the house and leave early the next morn-
ing. 

Eva began to notice a change in her relationship with her housing provider.  °ese changes were very subtle. 
Her housing provider was less friendly and made complaints about the sound of foot- steps on the stairs. 

Know Your Rights!6 



 
 

  

 

 
 

 

  

   
 

  
 

 

  
 
 

  
 

  

  
  
 

A few months later, Eva received a letter from her housing provider saying the two parking spots in front of 
the house were reserved for “family”.  °e next day, Eva spoke to her housing provider about the parking spots. 
Again, her housing provider said the two spots were for “family”.  Eva said the spots were o˙en unused and 
asked why her girlfriend couldn’t use one spot occasionally.  Her housing provider said she didn’t know Eva 
had a girlfriend when she rented the apartment to her. 

°e following month, Eva received an eviction notice.  °e notice said the housing provider’s son was going 
to move into Eva’s apartment.  Eva suspected this was just an excuse.  She believed she was facing discrimina-
tion because of her sexual orientation and ÿled a discrimination complaint. 

Mental Health & Disability 
Clare is a 66-year old woman.  She lives alone on the 3rd ˝oor of a Fort Frances apartment building.  Two of 
her neighbours told the superintendent that they thought Clare was a hoarder. °e superintendent came to in-
spect the apartment on two separate occasions, but Clare did not allow him in.  One week later, Clare received 
a notice from the housing provider that said her apartment was a ÿre safety hazard. She was told she must have 
her whole place cleaned within a month, or face an eviction hearing at the Housing provider and Tenant Board. 

Clare called CERA. At ÿrst, she described her apartment as “cluttered”, but later admitted she had “lots of 
boxes and papers piled everywhere”. CERA explained that the situation needed co-operation from both sides: 
Clare, as a tenant, should allow the superintendent and a ÿre safety oˆcial to inspect the apartment.  If deemed 
a safety hazard, she would need to agree to work with a cleaning agency.  °e housing provider, who had the 
safety of other tenants to consider, also had a duty to accommodate Clare’s disability because hoarding is a 
mental health issue. In the end, both parties worked together towards a resolution: the housing provider agreed 
to cancel the eviction notice and gave Clare extra time to work with the cleaning agency. 

7. GETTING SUPPORT 
If you think you are facing discrimination or harassment in your housing: 

• Write down everything that you can remember about the  
incident(s).  Names, dates, what was said and by whom. 

• Call CERA. Sta˜ can contact the housing provider to advo 
cate on your behalf about discrimination and harassment  
or ask the housing provider reconsider your rental application. 

Toll Free: 1-800-263-1139 
You can also ÿle an application with the Human Rights Tribunal of Ontario. You only have one year a˙er 
the last incident of discrimination to ÿle the application. 

• Be prepared. °is process can take time. You may have to wait sev 
eral months to a year before you can settle your case. 

• Call CERA. We may be able to help you ÿle your application. 

• Call the Human Rights Legal Support Centre (HRLSC). °e  
HRLSC provides free legal services for anyone in Ontario who has  
faced discrimination. 
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8. ABOUT THIS GUIDE 
THE NORTHERN HOUSING RIGHTS PROJECT 
Promoting Housing Rights among Métis, First Nation and Inuit Communities 

Northern Housing Rights (NHR) is a legal education, research and capacity-building initiative directed at 
Métis, First Nations and Inuit people living in Northwestern Ontario, and the community workers and housing 
providers working with them. 

In 2014, the Métis Nation of Ontario (MNO) and the Centre for Equality Rights in Accommo-
dation (CERA) held workshops in Fort Frances, Dryden, Kenora, Geraldton and °under Bay. °e sessions 
investigated experiences of housing discrimination among Métis, First Nations and Inuit people. °is guide 
was produced by CERA and MNO in order to promote awareness of housing rights among FNMI applicants 
and tenants in Northwestern Ontario. 

°e Centre for Equality Rights in Accommodation (CERA) was founded in 1987 as a province-
wide, not-for-proÿt organization dedicated to promoting human rights and ending discrimination in housing. 
Our public education and outreach initiatives work to intervene in cycles of discrimination that disproportion-
ately a˜ect low-income and marginalized individuals in the housing market. °rough public education, advo-
cacy and litigation (o˜ered free of charge to clients) CERA works to address barriers that prevent individuals 
from accessing and maintaining housing. Our Eviction Prevention and Human Rights hotlines provide indi-
viduals with information, referrals and assistance with regard to housing matters. 

We are a world leader in our ÿeld, using human rights law to address homelessness and poverty. In addi-
tion to our casework and public education initiatives, CERA performs research into housing and human rights 
issues and supports the enforcement of human rights by provincial, national and international commissions, 
agencies and organizations. 

For more information on CERA, visit us online at www.equalityrights.org/cera. 

°e Métis Nation of Ontario (MNO) brings Métis citizens together to celebrate and share their rich 
culture, heritage and values and to forward their aspirations as a people. °e MNO strives to bring about a 
better understanding of, and appreciation for, the dynamic history of the Métis Nation and in its contributions 
to the building of Canada. Since its founding in 1993, the MNO seeks to bring positive change to the socio-
economic circumstances of Métis communities. 

With over 100 employees, and support from many volunteers, the MNO delivers a range of programs and 
services in the areas of healing and wellness, education and training and housing to Ontario self-identiÿed 
Métis and other Aboriginal clients. °e MNO administers the Duty-to-Consult and Accommodate processes, 
protects and preserves the Métis Way of Life, and promotes Métis culture and heritage. 

For more information on MNO, visit us at www.metisnation.org; ÿnd us on Facebook as Métis Na-
tion of Ontario; and on YouTube as M8tisNation. 
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