SUCCESS PLAN - EMPATHY MAP

PAIN

Fears, Frustrations, Obstacles

Prepared For:

STUDENT PERSPECTIVE

What Does He/She

THINK & FEEL?

what really counts
major preoccupations
worries and aspirations

What Does What Does
He/She He/She
HEAR? SEE?
what friends say environment
what teacher says friends
what influences say classroom
hallway
What Does He/She

SAY & DO?

attitude in classroom
appearance
behaviour toward others
attitude with peers
behaviour when they are alone

Prepared By:

GAIN

“wants”/needs, measures of success, obstacles

Date:

Interaction:

Adapted from XPLANE.





