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PURCHASER & RV INFORMATION 
PURCHASER NAME AREA CODE AND TELEPHONE NUMBER SALE DATE/COMMENCEMENT DATE 

STREET ADDRESS CITY, STATE, AND ZIP CODE 

VEHICLE IDENTIFICATION NUMBER RV YEAR, MAKE, AND MODEL 

 

SELLING COMPANY & FINANCE COMPANY INFORMATION 

SELLING COMPANY NAME SELLING COMPANY ADDRESS 

AREA CODE AND TELEPHONE NUMBER DEALER CODE SALESPERSON SIGNATURE 

X 
FINANCE COMPANY NAME FINANCE COMPANY ADDRESS 

 

ADMINISTRATOR OBLIGOR INFORMATION 

Dealers Alliance Corporation, P.O. Box 30250, Albuquerque, NM 87190, 1-800-519-1566. This is a Contract between You and the Administrator Obligor. The Administrator 
Obligor’s performance under this Contract is insured by Dealers Assurance Company, P.O. Box 21185, Upper Arlington, OH 43221, 1-800-282-8913. If a covered claim is not paid within 
sixty (60) days after proof of loss has been filed, You may file a claim with Dealers Assurance Company at the address listed above. 
 

CATEGORY  SURCHARGES  TERM 
 

(SELECT ONE) 
 

 MOTOR HOME 
 

 FIFTH WHEEL 
 

 TRAVEL TRAILER 
 

 POP-UP CAMPER 

 
 

(SELECT ALL THAT APPLY) 
 

 SINGLE AXLE WITH DUAL 
REAR WHEELS 

 

 DUAL AXLES 
 

 TIRES OVER 22” 

 
 

For this Service Contract to be valid, the following term must be clear, legible, 
without correction, and available to the Selling Company at the time of sale.  

 

_______ MONTHS 
 

If no term is reflected above, the thirty-six (36) month term will apply. This 
Contract begins on the Contract sale date and will end when the term has 
elapsed or the Contract has been cancelled, whichever occurs first. 

 

WHAT IS COVERED 
Coverage afforded under this Service Contract applies ONLY to the D.O.T. approved tires and OEM wheels on the RV described above at the time of delivery. However, 
in the event of a Covered Repair, any D.O.T/OEM replacement will also be covered. In the event of a Covered Repair, the Administrator agrees to reimburse You for 
the Cost incurred for the repair or replacement of the tires and wheels specified above, subject to the terms, conditions, and limitations herein. There is no deductible. 
 

1. FLAT TIRES: The Administrator will reimburse You for any tire repair necessary because of a Covered Failure. 
2. TIRES: The Administrator will reimburse You for the replacement of a covered tire if the tire becomes non-repairable due to a Covered Failure.  
3. WHEELS (RIMS): The Administrator will reimburse You for expenses resulting from the repair or replacement of wheels rendered Unserviceable due to a 

Covered Failure as described in this Service Contract. 
4. EMERGENCY ROAD SERVICE: In the event of a Covered Repair, the Administrator agrees to reimburse You for an amount up to $100 for towing 

assistance or flat tire change when directly associated with a Covered Failure. 
 

WHAT IS NOT COVERED 
This Service Contract does not cover the following: 

A. Any repair or replacement made without prior authorization from the Administrator. 
B. Any repair or replacement covered by the manufacturer, any warranty, or recall. 
C. Damage, failure, or loss due to negligence, abuse, misuse, collision, upset, railroad crossing, or vandalism.  
D. Destruction or damage to a tire or wheel due to off-road vehicle use, construction site use, or an impact with an engineered obstruction in the 

highway or roadway (including but not limited to curbs).  
E. Any tire repair or replacement due to dry-rot, cracking, or peeling of tread. 
F. Tires that prematurely fail because of overloading, improper loading, or improper inflation. 
G. Used, retread, or remanufactured tires.  
H. Tires that are not D.O.T. certified or do not meet the specifications prescribed by the manufacturer of the RV listed in this Service Contract. 
I. Any wheel that is not OEM for the RV listed in this Service Contract. 
J. Any failure occurring when any portion of the tread depth on the failed tire is 3/32 of an inch or less. 
K. Tires transferred from another RV. 
L. Any damage or failure resulting from rust or corrosion. 
M. Repairs or replacements made outside the contiguous United States or if the Vehicle is registered outside the contiguous United States. 
N. Any consequential loss or damage whatsoever, including loss, damage or injury to persons or property resulting from the failure of any tire or wheel. 

THIS CONTRACT IS NOT INSURANCE; IT IS A SERVICE CONTRACT IS BETWEEN YOU AND THE ADMINISTRATOR OBLIGOR. PURCHASE OF THIS SERVICE CONTRACT IS NOT REQUIRED 
IN ORDER TO PURCHASE AN RV OR TO OBTAIN RV FINANCING. 

 

I HAVE READ THIS CONTRACT; I UNDERSTAND AND AGREE TO ITS TERMS AND CONDITIONS. THE ABOVE INFORMATION IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND I AGREE 
TO THE COVERAGE HEREIN. 

 

 SIGNATURE _______________________________________________________   DATE _________________________ 
 

SERVICE CONTRACT PRICE $ 
 

CONTRACT NUMBER 

#RTW 



PRIOR AUTHORIZATION MUST BE OBTAINED FROM THE ADMINISTRATOR BEFORE THE COMMENCEMENT OF ALL REPAIRS. 
PLEASE CALL 1-866-843-7565 FOR AUTHORIZATION AND INSTRUCTIONS. 
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CLAIMS PROCEDURE 

To obtain the benefits provided by this Service Contract, the Service Contract Holder must: 
1. Call the Administrator’s toll free claims number, 1-866-843-7565, for instructions and obtain an authorization number before work commences. 
2. Make all tires and wheels requiring replacement available for inspection.  
3. Submit legible copies of all repair orders, sales invoices, and other relevant documentation to the Administrator on request.  

 

DEFINITIONS 

 ADMINISTRATOR: Dealers Alliance Corporation, P.O. Box 30250, Albuquerque, NM 87190, phone 1-800-519-1566. 
 COST: The customary parts and labor charges required to complete a Covered Repair, which in no case will exceed the manufacturer’s suggested retail 

price for parts or the labor allowances defined in the manufacturer’s labor time guide or other parts and labor time guides recognized by the RV industry. 
The Administrator reserves the right to use replacement wheels of “like kind and quality” at the Administrator’s discretion. 

 COVERED FAILURE: The inability of a covered component(s) to function in the manner for which it was designed due to contact with a Road Hazard or 
because of a defect in materials or faulty workmanship. This inability is not due to misuse or abuse, and it specifically excludes normal and excessive 
“wear and tear.” Any tire with 3/32 of tread depth or below is not eligible for coverage. Please see “WHAT IS NOT COVERED” for a list of other 
exclusions. 

 COVERED REPAIR: The repair or replacement of a tire or wheel authorized by the Administrator. 
 ROAD HAZARD: Any abnormal road conditions and or objects such as potholes, rocks, metal scraps, nails, glass, and other road debris that may cause 

a failure to a covered tire and wheel.  
 SERVICE CONTRACT or CONTRACT: This document in its entirety, which explains the coverage and limitations afforded to you. 
 SERVICE CONTRACT HOLDER, CONTRACT HOLDER, or YOU: The person (s) whose name is listed as the Purchaser on page one of this Service 

Contract, or the private person to whom this Service Contract has been transferred. 
 UNSERVICEABLE: Not “fit to be used.” An Unserviceable wheel is one that is not “fit to be used” to the extent it fails to seal with the bead of the tire. 

 

CANCELLATION AND RENEWAL 
CANCELLATION BY ADMINISTRATOR 
The Administrator may cancel this Contract for material misrepresentation or substantial breaches of contractual duties, conditions, or warranties. 
 

CANCELLATION BY CONTRACT HOLDER 
You may cancel this Contract at any time by returning this Contract with a written cancellation request to the Administrator. If the Administrator receives Your 
request within the first thirty (30) days from the Sale Date/Commencement Date, and if no Covered Repair has been filed, then You will receive a full refund. If the 
Administrator receives Your request after the first thirty (30) days from the Sale Date/Commencement Date, or after a Covered Repair has been filed, then You 
will receive a pro rata refund.  
 

CANCELLATION PROVISIONS 
To determine a pro rata refund, the Administrator will divide the number of covered days remaining on the contract by the original number of covered days, and 
then multiply the quotient by the Contract purchase price. The Administrator will apply a $50 cancellation fee to all pro rata cancellations. NOTE: Transferred 
Service Contracts are not eligible for cancellation refunds. 
 

RENEWAL 
This Contract is non-renewable. 

 

TRANSFER 
If the RV identified on the declarations page is sold, the Service Contract Holder may transfer this Service Contract to another person (other than a dealership) 
within thirty (30) days of ownership transfer. This Service Contract may only be transferred once. Please complete the following steps for transfer:  

 
1. Type, or carefully print, the name and address of the person to whom You wish to transfer ownership of this Service Contract: 
 

Name: ______________________________________________________________________________ 

 
Street Address: ________________________________________________________________________ 

 
City: ________________________________________ State: _______ Zip: _______________________ 

 
2. The original Service Contract Holder must sign here: ____________________________________________ 
 

3. Enclose a check or money order in the amount of $50 payable to Dealers Alliance Corporation. 
4. Enclose proof of transfer of ownership (Bill of Sale, Registration, etc.). 
5. Send this original Service Contract, proof of ownership transfer, and your payment, to Dealers Alliance 

Corporation, P.O. Box 30250, Albuquerque, NM 87190. 
 

NOTE: The transfer will be recorded, and the original Service Contract will be mailed to the new owner. 

 
 


