
Sandals Montego Bay 

Quick Facts: 

 Stay at 1/Play at 2 (complimentary shuttle between Sandals Montego Bay and Sandals Royal 

Caribbean) Enjoy amenities at both! 

 A short 5 min drive from the airport 

 It’s the NEWEST (fully renovated) and hottest resort in Jamaica! 

 12 dining options on property (see below) plus 8 others at Sandals Royal Caribbean 

 Enjoy a drink with a view at Latitudes Overwater Bar 

 Tons of water sports included! See list below. 

 

Location: Located in Jamaica's Main Tourism Hub three miles east of Montego Bay, Sandals 

Montego Bay is 90 minutes away from Ocho Rios and its world famous Dunn's River Falls, only 5 

minutes away from the Sangster International Airport and 10 minutes away from the town center.  

Address: P.O. Box 100, Kent Ave., Montego Bay, St. James, Jamaica W.I.  

Phone: (876) 952 - 5510 Fax: (876) 952 – 0816  

Website: www.sandals.com 

Resort Description: Set on the North Coast’s largest private white-sand beach, it is no wonder 

that Sandals Montego Bay has so many beachfront rooms and suites, with panoramic ocean views, 

offering the ultimate romantic setting for two people in love. 

All rooms include: air conditioning, king-size bed, amenity kit, hair dryer, telephone, safety 

deposit box, private bath & shower, radio with iPod docking station, cable T.V., coffee & tea maker, 

iron & ironing board. 

Club Sandals  

 The Club Sandals Lounge is accessible 24 hours with the Club Sandals Concierge available 

between the hours of 8am – 10pm to assist with reservations for spas, excursions, restaurants 

and just about anything.  

 Preferred Club Sandals Lounge check-in with chilled towel and champagne.  

 Weekly hosted activities like a Cocktail party, a Martini Evening, Wine tasting, Snorkeling and 

exclusive Island Routes Tours.  

 In Room/Suite and Lounge bars with scotch, vodka, rum, whisky, wine, beer, juices, sodas and 

water.  

 Relax with a kindle in the Club Sandals Lounge, while enjoying mouthwatering culinary treats, 

an assortment of teas and world renowned Blue Mountain coffee.  

 Room Service available from 7:00am to 10:00pm daily. 

http://www.sandals.com/


Butler Elite 

Your wish is our command. With the uncompromising attention of a personal butler, trained to the 

highest standards by the elite Guild of Professional English Butlers, you will be pampered throughout 

your stay in extraordinary ways. From attending to your wardrobe…. serving a glorious repast on your 

terrace….. just to name a few…. a Sandals Suite, complete with your own personal butler, is the 

ultimate indulgence. 

 

FIVE STAR GLOBAL GOURMET™:  

Sandals Resorts create culinary experiences that take one on a global journey of delectable 

discovery. With numerous distinctive types of cuisine, one can discover sumptuous regional 

specialties, with each one delivering a new cultural flavor  

Resort Casual Attire:  

Shorts or jeans, t-shirts or polo shirts. Swimwear must be covered. Shirts and footwear required  

 

Resort Evening Attire:  

Dress pants/trousers or jeans for men, long or short sleeve dress shirts (with or without collar). Dress 

shoes or sandals. No shorts, t-shirts, sleeveless shirts, sneakers, flip flops or slippers. No hats, nor caps.  

 

Bayside: (Indoor Air- conditioned or Outdoor dining available)  

Type of Cuisine: Buffet/ French Brassiere for dinner  

Breakfast (continental): 5:00am – 7:30am  

Breakfast (buffet): 7:30am - 11:00am  

Lunch (buffet): 12:30pm - 2:30pm  

Dinner: 6:00pm - 9:30pm  

Dress code: Resort Casual  

 

Butch’s Steak & Seafood: (Indoor Air- conditioned)  

Type of Cuisine: Steak & Seafood  

Dinner: 5:30pm - 9:00pm  

Dress code: Resort Evening Attire  

Reservations required for dinner 

 

Cricketer’s Pint (Pub): (Air-conditioned indoor dining)  

Type of Cuisine: Authentic British Pub Cuisine  

Lunch/Dinner: 4:00pm-10:00pm  

Dress code: Resort Casual  

 

Café de Paris: (Air-conditioned indoor dining)  

Type of Cuisine: French Patisserie  

Open: 6:30am-10:00pm  

Dress Code: Resort Casual  



Cucina Romana: (Indoor dining)  

Type of Cuisine: Italian – a la carte  

Breakfast (Monday- Saturdays) 8:30am - 11:00am (served a la carte)  

Dinner: 5:30pm - 9:00pm  

Dress code: Resort Casual  

Reservations required for dinner  

 

Dino’s Pizzeria: (Outdoor dining)  

Open: 11:00am to 6:00pm  

Type of Cuisine: All our pizzas are made to order in the finest traditional Italian fashion  

Dress code: Casual Attire  

 

Oleander: (Indoor Air-conditioned and outdoor dining)  

Type of Cuisine: Jamaican a la carte  

Dinner: 5.30pm-9:00pm  

Dress code: Resort evening Attire  

Reservations required for dinner  

 

The Mariner Seaside Grill (Beach Grill):  

Type of Cuisine: Local Beach grill offering Jamaican specialties and light lunch  

Lunch: 11:00am- 4:00pm  

Late Night Snack: 10:00pm-5:00am  

Dress code: Casual Attire  

 

The Jerk Shack: (Outdoor dining):  

Open: 11:00am- 6:00pm  

Authentic Jamaica Jerk Specialties offering a rustic jerk shack atmosphere, open exhibition kitchen  

Dress code: Casual Attire  

 

Soy: (Indoor Air- Conditioned Outdoor dining)  

Type of Cuisine: Sushi Bar  

Dinner: 5.30pm-9.00pm  

Dress code: Resort Casual.  

 

Stew Fish: (Outdoor beach dining)  

Type of Cuisine: Jamaican Seafood – à la carte  

Dinner: 6.00pm-9.00pm  

Dress code: Resort Casual. However, bare feet are permitted  

 

Tokyo Jo’s: (Outdoor dining)  

Type of Cuisine: Asian Wok  

Dinner: 5.30pm-9:00pm  

Dress code: Resort Casual Attire  

 



Late Night Buffet:  
White night and Chocolate Buffet  

 

Room Service:  
24 Hour Room Service for Butler level categories of accommodation and 7:00am to 10:00pm for Club 

level categories of accommodation. 

 

BARS:  
There are six (6) bars/cocktail lounges  

Beach Bar 10:00am – 5:00pm and 6:00pm - 9:00pm  

Cricketer’s Pint 4:00pm – 2:00pm  

Main Bar 10:00am – 11:00pm  

Overwater Bar 10:00am – 10:00pm  

Palms Bar 5:00pm – 11:00pm  

Swim-Up Pool Bar/Piano Bar 11:00am – 2:00am  

 

ENTERTAINMENT:  
Sunday Reggae Fest  

Monday Carnival Party  

Tuesday Island Night  

Wednesday Jamaica Jamboree  

Thursday Encore  

Friday Island Romance  

Saturday Caribbean Night  

 

COCKTAIL PARTIES:  
Monday Manager’s Cocktail Party at 5:30pm  

Tuesday Sandals Select Guests Cocktail and Dinner Party at 6:30pm  

Friday Club Sandals Cocktail Party at 5:30pm  

 

 

LANDSPORTS:  
Day & Night Tennis (2 Courts)  

Shuffle Board  

Giant Outdoor Chess  

Board Games  

Basketball  

Table Tennis  

Pool Tables  

Beach & Pool Volleyball  

Croquet  

 

 



WATERSPORTS:  
Canoeing  

Underwater Vision (Glass Bottom) Boats  

Water-Skiing  

Kayaking  

Wake Boarding  

Snorkeling  

Hobie Cat Sailing  

Knee Boarding  

Windsurfing  

Paddleboards  

Scuba Diving*  

Tubing  

 

*Daily Scuba Diving for Certified Scuba Divers. Discover Scuba Diving (DSD) for beginners and PADI 

International Dive certification are available at additional costs.  

 

POOLS & WHIRLPOOLS:  
Seven (7) Freshwater Pools & three (3) Whirlpools  

 

SAUNAS:  1  

 

STEAMROOMS:  2  

 

GENERAL INFORMATION:  

 
Departure Lounge: Our very own air conditioned departure lounge includes changing facilities with 

showers, sofas and plasma television.  

 

Exchange Bureau: Open daily 24 hours.  

 

Exchange Privileges: Complimentary transfers and full exchange privileges to Sandals Inn and to 

Sandals Royal Caribbean, offering additional dining options. 

 

Fitness Center: Exercise in a group! Rather than jump on a machine, get your own workout by moving 

to the beat of your favorite songs. CERTIFIED Fitness Professionals will lead you through a workout of a 

variety of movement combinations that exercise your muscles while you have fun in the sun at the 

same time. Our up-to-date classes are not intimidating and persons of ALL ages and fitness levels will 

enjoy our classes. Our Fitness facilities are fully air-conditioned and have state of the art Technogym 

equipment that is available 24/7.  

 

Internet Service: Free Resort Wide Wi-Fi, suitable for web browsing, Email & messaging is available for 

all guests. Premium Internet attracts a charge.  



 

Nurse’s Station: Opening hours: Monday-Sunday: 9:00 a.m. - 5:00p.m  

A Doctor is on call 24 hours. Doctor’s services are at an additional cost.  

 

Non-English Speakers: We do have Team Members who speak a variety of languages.  

 

Orientation: Twice daily, 9:00a.m. & 4:00p.m. in the Living Room.  

 

Resort Transportation: Round-trip complimentary transfers for Sangster’s International Airport. Private 

Airport Transfers included for all guests occupying Club and Butler accommodation.  

 

Safety Deposit Boxes: All rooms are equipped with a safety deposit box.  

 

Sandals Customizable Weddings.  

Inspired by Love. Created by You.  

Sandals Resorts Weddings Facebook: @sandalsresortsweddings  

https://www.facebook.com/SandalsResortsWeddings/  

 

Sandals Resorts Weddings Instagram: @sandalsresortsweddings  

https://www.instagram.com/sandalsresortsweddings/  

 

Sandals Resorts Weddings Pinterest: Sandals Resorts Weddings  

https://www.pinterest.com/sandalsresortsweddings/  

 

Special Dietary Needs: For those persons with Special Dietary needs, please make contact with our 

Culinary experts who will assist as best as they can. Desk is located in the Player’s Lounge across from 

the Bayside Restaurant. Opening hours are 8:00am to 4:00pm daily.  

 

Tipping Sandals Montego Bay has a “No Tipping” policy for all our Team Members except Butlers and 

Spa Therapists. 

 

 

OPTIONAL SERVICES:  
(Available at an additional charge)  

 

Beach Cabanas: Private Beach Cabanas are available for rental. Please check with the Club 

Sandals Concierge or the Front Desk.  

 

Epic Moments: Epic moments require EPIX Professional Imaging. As the sun sets on paradise, hues of 

yellow, orange, pink and purple light up the sky, creating a one-of-a-kind backdrop. You are in one 

of the most exotic and unique destinations in the world. Put the camera phone aside. Let our 

experienced photographers capture stunning images of your vacation, turning your special moments 

into lifelong memories.  

Services Include resort experience photography, private photo sessions, wedding photography & 

video services. Open daily 8:00a.m- 9:00p.m  

 

https://www.facebook.com/SandalsResortsWeddings/
https://www.instagram.com/sandalsresortsweddings/
https://www.pinterest.com/sandalsresortsweddings/


Internet Service: In addition to Free Resort Wide Wi-Fi, Premium Internet Service suitable for streaming 

video & larger downloads is available for an additional fee.  

 

Island Routes: We are Island Routes Caribbean Adventures - the island experience, a way of life. 

We're much more than tours and excursions - we inspire visitors to LIVE FUNNER, get off the resort and 

dive into the heart of the islands where setting sail, grabbing the reins, exploring lush peaks and 

tasting rich flavours are the experiences that become lasting memories. At Island Routes, we offer 

adventure seekers award-winning Caribbean experiences, bringing together and certifying the 

premier excursions that showcase the culture, beauty and natural resources of twelve idyllic 

Caribbean destinations: Jamaica, Antigua, Bahamas, Dominican Republic, St. Lucia, Barbados, 

Cayman Islands, Turks and Caicos, Grenada, Aruba, St. Maarten and Mexico. All of our tours have 

been hand-picked by our team who know these islands inside out; each and every one is assessed 

for safety, guest satisfaction, training and insurance coverage, as well as for its commitment to 

sustainable tourism protection. Open daily 7:00am to 7:00pm.  

 

Private Airport Transfers: These are available for purchase through Island Routes Caribbean 

Adventures at www.islandroutes.com.  

 

Red Lane Spa: Let the warmth of the islands soothe your soul. Discover a completely unique mind & 

body experience that transforms you – inside & out. Take the time to let us envelop you in natural 

botanicals & you will feel renewed for a lifetime. Your journey begins with a Red Lane Rejuvenation 

Specialist who is dedicated to creating an incomparable experience with a focus on CONNECTION, 

TIME and LOVE. Whether it’s the perfect setting for your spa experience or your favorite tropical 

infused aroma, we will adapt our treatments to your personal preferences. Open daily 8:00am to 

7:00pm  

 

The Resort Shop at Sandals: Sandals logo items and beautiful, locally-inspired craft items, etc. can be 

purchased.  

Opening hours: Monday to Saturday 8:00 a.m. – 9:00 p.m. Sunday 8:00 a.m. – 8:00 p.m.  

 

Taxi Services: Available on resort.  

 

Telephone: A credit card authorization or cash deposit is needed to activate phone line. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

PARTNERSHIPS:  

 
Robert Mondavi Winery Sandals & Beaches Resorts® have become the first all-inclusive resort 

company to partner with California’s legendary Robert Mondavi Winery to offer our guests the 

highest quality house wines possible. Guests can choose from a selection of six complimentary Robert 

Mondavi Twin Oaks® wines varietals – Chardonnay, Pinot Grigio, Sauvignon Blanc, Cabernet 

Sauvignon, Merlot and Shiraz. An upscale selection of internationally-produced wines from Robert 

Mondavi Winery’s portfolio partners are also available on our Manager’s Wine List at an additional 

cost.  

 

Sandals Earth Guard This is our Environmental programme comprising of management and staff 

involvement at Sandals & Beaches Resorts. The programme is mandated by EarthCheck – the world’s 

leading environmental management, benchmarking & certification Company for the travel and 

tourism industry. Third party international audits measure the hotel’s performance in the areas of 

energy conservation, water conservation and corporate social responsibility. The Earth Guardian 

team facilitates awareness and is the main driving force behind this programme.  

 

The Guild of Professional English Butlers Sandals & Beaches Resorts have partnered exclusively (in the 

Caribbean) with the Guild to provide training & constant evaluation of our Butlers who are assigned 

to attend to the needs of our guests in the highest categories of accommodation at our resorts. 

 


