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EVEREST CARE MANAGEMENT, INC. ACQUIRES 

AURORA CASE MANAGEMENT, LLC 
 

October 1, 2021.  Lancaster, PA  – Everest Care Management (ECM) is pleased to announce that they 
have acquired Aurora Case Management (ACM) headquartered in Florida.  This move enhances Everest 
Care Management’s ability to provide case management services in a wider geographic area, as well as 
provide enhanced bilingual services to a diverse population of customers and injured workers.  

“We are pleased to add Aurora Case Management to the ECM family.  Our customers will now have 
access to services and solutions not previously available,” said Holly Thompson, President of ECM.  

For over 25 years, Aurora Case Management has been well known for their bilingual Case Management 
and Vocational Rehabilitation services throughout Maryland, Delaware, Pennsylvania, Washington DC, 
and Florida.  The team of Aurora employees remains dedicated to providing services to injured individuals 
with integrity, compassion, and effectiveness, and continues to specialize in providing Spanish-speaking 
case management services.  Reflecting on the acquisition, Alberto Felix, President of Aurora stated, “I am 
excited about the future of Aurora and Everest working together to enhance services to our customers, as 
well as providing future opportunities to our employees.”  Information on Aurora Case Management can 
be found at www.auroracm.com. 

Everest Care Management, Inc. is a certified woman-owned business (WBENC) with over 30 years of 
experience providing expert Case Management services.  ECM’s commitment to quality management 
ensures that customers receive the highest quality of services with ethics, integrity, and honesty in mind. 
Headquartered in Lancaster, Pennsylvania, ECM delivers case management services throughout the Mid-
Atlantic region.  As a URAC accredited case management company, ECM is committed to complying with 
national case management standards and evidence-based case management outcomes, providing the 
most cost-effective services while achieving optimal case resolution.  

With Everest’s WBENC certification as well as Aurora’s strength in bilingual Spanish-speaking services, 
the combined organization is positioned to utilize its diversity to pave the way for enhanced services in 
the mid-Atlantic states. Everest and Aurora accept case referrals from multiple jurisdictions including PA, 
NJ, DE, MD, DC, VA, WV, OH, and FL.  Services include Medical and Vocational Case Management, 
Medical Liability Reviews, Long Term Care Case Management, Short and Long Term Disability Case 
Management, IME Coordination, and File Review/Letter completion.  

The combined Everest and Aurora teams will be working harder than ever to serve customers and injured 
workers in the confidence that we are stronger together.   

For more information contact Holly Thompson, BSN, RN, COHN-S, President, at 814-233-1563 or 
hthompson@everestcm.net. 


