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 BOARD  CHAIR  REPORT

When  Ontar io  went  in to  lockdown  on  March  17 ,  2020 ,  I  thought

th ings  would  be  back  to  normal  by  June .  F ive  months  l a te r ,  I ’ve

learned  two  th ings .  One ,  COVID - 19  wi l l  be  caus ing  problems  fo r

qu i te  a  whi le  yet .  Two ,  we  don ’ t  want  to  go  back  to  “normal . ”

COVID - 19  showed  us  the  meaning  of  “essent ia l . ”  Those  who  del i ve r

packages ,  s tock  she lves ,  harves t  food ,  tend  to  the  s ick  and  e lder l y  –  

workers  whose  l abour  i s  demeaned  as  “ low  sk i l l ”  and  whose  wages

and  hours  are  of ten  suppressed .  I t  was  good  PR  to  ca l l  them

“heroes , "   and  eas ie r  than  pay ing  them  a  l i v ing  wage .  

COVID - 19  showed  us  governments  spending  to  keep  the  economy

f rom  co l laps ing .  I t  showed  us  the  hor r ib le  human  cost  of  spending

cuts .  Dur ing  these  uncer ta in  t imes ,  we  saw  sus ta ined  protes ts  which

seem  to  have  resonated  in  the  cor r idors  of  power .

I  b e l i e v e  t h e r e  i s  a n  o p p o r t u n i t y

f o r  s o c i a l  c h a n g e  l i k e  we ’ v e  n o t

s e e n  i n  d e c a d e s .    T h e  p a n d em i c

h a s  e x p o s e d  t h e  f l a w s  o f

“ n o rm a l , "  a n d  i t  h a s  g i v e n  u s

i n f o rm a t i o n  we  c a n  u s e  t o  p u s h

f o r w a r d .

Th i s  i s  where  the  Jane /F inch  Cent re  comes  in .  I t s  mandate  i s  to

prov ide  res idents  with  the  se rv ices  and  too l s  they  need  to  br ing  a

pos i t i ve  change  in  the i r  l i ves .  Thanks  to  the  l eadersh ip  of  Execut i ve

Di rector ,  Miche l le  Dagnino ,  the  Cent re  i s  up  to  the  cha l lenge .

Miche l le 's  sk i l l s  and  fo res ight  have  made  the  Cent re  more  ef f i c ient ,

more  ef fect i ve ,  and  bette r  prepared  to  face  the  post -pandemic

landscape .  

This  marks  the  end  of  my  Board  term .  I t  was  a  fu l f i l l ing  exper ience ,

part icular ly  my  t ime  as  Chair .  I  look  back  fondly  on  my  interact ions

with  Michel le  and  the  sk i l led  and  dedicated  staf f .  I  thank  Board

members ,  past  and  present ,  for  thei r  dedicat ion  and  ass istance .  The

Centre  i s  a  remarkable  organizat ion  and  I  look  forward  to  i t s  future

accompl ishments .                                                          

                                                                                -  Angelo Furlan
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I n  my  a lmos t  20  yea r s  o f  a  pro fe s s i ona l  ca ree r  i n  the  non -pro f i t

sec to r ,  I  have  neve r  expe r i enced  a  yea r  l i ke  2020 .  And  whi l e  th i s

annua l  r epo r t  cove r s  much  o f  what  happened  pr io r  to  March

2020 ,  I  am  wr i t i ng  th i s  i n  the  mids t  o f  the  b igges t  c r i s i s  the

Jane /F inch  Cent re  has  eve r  f aced  and  can ’ t  i gno re  what  the  l a s t

6  months  has  brought .

COVID - 1 9  has  brought  to  the  l i gh t  the   e s s e n t i a l n e s s   o f  the

Cent re ’ s  work .  We  have  been  a t  the  f r on t l i ne s  o f  a  c r i s i s  o f  f ood

secu r i t y ,  economic  preca r i ousnes s ,  and  menta l  hea l th  dec l ine .

As  an  agency  tha t  has  bu i l t  a  45  yea r  r eputa t i on  on  i t s

l eade r sh ip  i n  pove r t y  r educ t i on  and  commun i t y  deve lopment ,

our  decades  o f  expe r i ences  i n  d i rec t  se r v i ce  a l l owed  us  to  j ump

in to  se r v i ce  dur ing  th i s  t ime .  

We  have  d i s t r ibu ted  thousands  o f  do l l a r s  wor th  o f  f ood

hamper s ;  moved  our   prog ramming  on l ine ;  d i s t r ibu ted  l ap tops

and  t ab le t s  to  f ami l i e s  to  keep  them  connec ted  to  schoo l  and

commun i t i e s ;  and  main ta ined  months  o f  ca l l s  to  r e s iden t s  to

ensu re  tha t  they  were  acces s ing  needed  r e sou rces  and  keep ing

sa fe .



W e  mu s t  a l s o  c o n t i n u e  t o  c h a l l e n g e  o u r s e l v e s  t o  b e

e f f e c t i v e  a d v o c a t e s  f o r  t h e  p e o p l e  w h o  r e l y  o n  u s ,  t o

n o t  b e  a f r a i d  t o  s p e a k  t r u t h  t o  p o w e r ,  t o  a dm i t  t o  o u r

o w n  v u l n e r a b i l i t i e s ,  a n d  t o  l e a r n  f r o m  o u r  f a i l u r e s .  W e

h a v e  mu c h  w o r k  t o  d o  s t i l l  w i t h  o u r  I n d i g e n o u s

b r o t h e r s  a n d  s i s t e r s ,  t o  b e  g e n u i n e  a l l i e s  t o  t h e

L G B T Q 2 S A A  c o mm u n i t y ,  t o  s t a n d  i n  s o l i d a r i t y  w i t h

p r e c a r i o u s  w o r k e r s ,  t o  s t a n d  u p  a g a i n s t  a n t i - B l a c k

r a c i s m  a n d  x e n o p h o b i a .  
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“WE  MUST  ALSO  CONTINUE  TO  CHALLENGE

OURSELVES  TO  BE  EFFECTIVE  ADVOCATES

FOR  THE  PEOPLE  WHO  RELY  ON  US ,  TO  NOT  BE

AFRAID  TO  SPEAK  TRUTH  TO  POWER ,  TO
ADMIT  TO  OUR  OWN  VULNERABILITIES ,  AND

TO  LEARN  FROM  OUR  FAILURES .”

I  am  p r o u d  t o  h a v e  b e e n  h e r e  f o r  t h e  p a s t  7  y e a r s  t o

h a v e  c e l e b r a t e d  t h e   s u c c e s s  w e  h a v e  me t  a s  a n  a g e n c y ,

t h e  s y n e r g y  w e  h a v e  f o u n d  w i t h i n  t h e s e  w a l l s ,  t h e

b a r r i e r s  w e  h a v e  k n o c k e d  d o w n ,  a n d  t h e  o p p o r t u n i t i e s

w e  h a v e  b u i l t  u p .    B u t  mo r e  t h a n  t h a t ,  t h i s  i s  a b o u t  t h e

s u c c e s s  t h a t  w e  h a v e  w i t n e s s e d  i n  t h e  l i v e s  o f  o u r

r e s i d e n t s  a n d  t h e i r  f a m i l i e s ,  a n d  h o w  w e  c a n  c o n t i n u e  t o

b e  a n  a s s e t  t o  t h e  c ommu n i t y  a n d  a l l  o f  u s  w h o  l i v e  a n d

w o r k  h e r e .

 

                                                      - M i c h e l l e  D a g n i n o



  MISSION  STATEMENT

Jane/Finch  Centre  is  a  community  based  organization  driven  by  passion ,

innovation  and  a  strong  commitment  to  social  justice ,  community

engagement  and  collaboration .
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 VISION  STATEMENT

Our  vision  is  a  healthy  Jane  Finch  community  strong ,  inclusive ,

socially  and  politically  active  through  diversity ,  opportunity  and

participation .

STRATEGIC  DIRECTIONS

Strengthening  the  capacity  of  our  community  to  contribute  to

systemic  social  change

Reducing  poverty  and  its  effect  on  physical  and  mental  health  in  our

community ,  with  an  emphasis  on  youth ,  seniors  and  families

Enhancing  the  practices  of  our  organization .  

Our  Vision  will  inspire  and  guide  us  towards  the  future  that  we  seek  to

create  with  our  communities .  We  have  identified  three  strategic

directions  to  support  the  resil ience  of  our  organization  and  positive

change  in  the  community :

1 .

2 .

3 .

All  three  strategic  directions  contribute  to  achieving  our  vision  of  a

healthy  Jane/Finch  community .  They  will  enable  JFC  to  continue  to  build

on  its  strengths  and  be  responsive  to  the  needs  and  opportunities  of  our

community  partners .



Tax  t ime  can  be  a  very  overwhelming  task  for  many  people ,  but  for

low  income  res idents  i t  i s  important  to  f i le  as  i t  can  increase  the

money  coming  into  thei r  household .    Through  our  work  and  the

support  of  volunteers  f rom  the   Community  Volunteer  Income  Tax

Program  at  Revenue  Canada ,  we  were  able  to  put  $ 1 1 .4  mil l ion  dol lars

in  benef i ts  and  credits  back  into  the  hands  of  Ontar ians  in  a  s ingle

tax  season .   

Advocacy  i s  a l so  an  important  par t  of  our  work .    Almost  a  decade

ago ,  we  brought  together  communi ty  agenc ies  and  created  the

Black  Creek  F inanc ia l  Act ion  Network  (BCFAN )  to  advocate  fo r

po l icy  change  on  f inanc ia l  i s sues  faced  by  low  income  res idents .  

Th i s  year  BCFAN  held  a  sympos ium  with  members  of  the  bank ing

communi ty  to  propose  pol icy  change  in  re la t ion  to  bank ing  fees .    At

the  same  t ime  our  FEPS  program  commenced  a  pro ject  that

focused  on  dismant l ing  bar r ie r s  fo r  youth  with  cr imina l  records .  

Based  on  our  research  we  were  able  to  pi lo t  an  in i t ia t i ve  that

exp lored  the  in te r sect ion  of  f inanc ia l  l i te racy  and  access  to

employment .  Th i s  work  l ed  us  to  deve lop  a  resource  to  suppor t

youth  and  push  fo r  change  with  employers  on  appl icant  sc reen ing

processes .  

“YOUR  SERVICES  ARE  GREAT  FOR  PEOPLE  LIKE  MY  SISTER  AND

AUNT  WHO  HAVE  DISABILITIES  AND  UNDERLYING  HEALTH  ISSUES .

YOU  HAVE  PUT  THEIR  MINDS  AT  EASE .  THANK  YOU  SO  VERY  MUCH

FOR  DOING  AN  AWESOME  JOB . ”

-L ISA
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Our  Financia l  Empowerment
and Problem Solv ing program

(FEPS )  expanded  our  serv ice

to  meet  community  need  f rom

a  var ie ty  of  locat ions .    We  a lso

broadened  our  abi l i t y  to  work

with  res idents  by  us ing

technology  to  serve  c l ients

who  are  not  mobi le .   This  has

enabled  us  to  cont inue  to

of fe r  f ree  year  round  tax  f i l ing

for  e l ig ib le  res idents  as  wel l

as  workshops  and  one  to  one

support .  
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 “MY WORK PLACEMENT AT THE CRC WAS AN EXCEPTIONAL
EXPERIENCE THAT WENT BEYOND PRACTICING ROUTINE
ADMINISTRATIVE TASKS. THE STAFF WERE CORDIAL AND

PROFESSIONAL, AND EXERCISED TRUE CARE FOR THEIR CLIENTS. I
RECOGNIZED HOW TRULY IMPORTANT THE WORK OF THE CENTRE

WAS TO THE LIVES OF SO MANY PEOPLE.”   
-KIM

The  Community  Resource
Centre  (CRC)  cont inues  to  be

committed  to  support ing  and

enabl ing  ind iv iduals  to  access

resources  and  bui ld  capaci ty .  The

adminis t rat ive  serv ices  prov ided

by  the  CRC  to  res idents ,  such  as

photocopy ing ,  pr int ing ,  fax ing ,

scanning ,  emai l ing ,  document

vett ing  and  interpretat ion ,  br idge

a  gap  in  the  community  where

the  cost  of  these  serv ices  are

of ten  a  barr ier  for  res idents .

We  are  also  deeply  committed  to  bridging  the   technology  gap .  This  year  we

intensif ied  our  efforts  in  the  Black  Creek  area  to  support  local  community

members .  Residents  accessed  our  services  to  help  strengthen  the  ways  they

were  able  to  communicate  with  their  family  abroad  and  connect  with  social

supports  and  external  resources .    Through  our  work  and  the  development  of

partnerships ,  we  have  provided  access  to  internet ,  one-on-one  computer

tutoring  and  135  low  cost  computers .  

We  have  also  made  signif icant  investments  in  skil ls  building  for  people  who

are  ready  to  enter  the  workforce .  Our  work  placement  program  provided

students  with  an  opportunity  to  practice  and  learn  relevant  administrative

skil ls .  Our  staff  shared  their  knowledge  and  insight  and  had  the  privi lege  of

working  with  the  next  generation  of  skil led  and  diverse  employees .    For  the

2019-2020  year ,  we  were  proud  to  offer  placement  opportunities  to  11

students  who  logged  over  900  work  experience  hours .
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OUR  BACK  TO  SCHOOL  AND  HOLIDAY

EVENTS  PROVIDED  US  AN  OPPORTUNITY

TO  MEET  OVER  1300  PERSONS  IN  THE

COMMUNITY .

The  EarlyON Centre  brought  famil ies

and  community  together  last  year  to

provide  children  with  the  tools  they

need  to  succeed .    Our  program  provided

resources  that  are  cultural ly  ref lective  of

Toronto ’s  diverse  communities  and  we

offered  our  services  in  a  variety  of

languages  to  ensure  that  famil ies  have

content  that  is  inclusive  and

relevant .    Our  Back  to  School  and

Holiday  events  provided  us  an

opportunity  to  meet  over  1300  persons  in

the  community .

We  were  able  to  work  with  our  partners  to  provide  school  suppl ies ,

backpacks ,  books  and  t reats  for  chi ldren .    We  also  ident i f ied  a  need  to

provide  in formation  and  resources  to  equip  parents  to  better  support

their  chi ldren .    We  know  that  engaged  parents  are  cr i t ical  to  student

success  and  we  were  able  to  provide  mater ia ls  to  support  them  to  be

partners  in  thei r  chi ldren ’s  educat ion .    These  resources  helped  parents  to

move  along  the  path  to  ef fect ively  and  conf ident ly  engaging  with  the

school  system  to  support  academic  success .

The  year  saw  our  space  and  serv ices  expand  to  meet  the  capacity

demand  within  the  community .    We  began  to  offer  our  f i rs t  ever  v i r tual

programs  and  we  increased  our  serv ice  hours .    In  September  our   grand

re -opening  event   provided  an  opportunity  to  share  the  new  look  of  the

Ear lyON  Centre  as  wel l  as  the  enhanced  serv ices  we  provide .    Our  new

space  i s  larger ,  more  access ible  and  has  a  hub  of  parent ing  resources .
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OUR  EVALUATION  SURVEY  INDICATED  THAT

82% OF  OUR  PARTICIPANTS  FELT  THAT  OUR

PROGRAMS  HAVE  IMPROVED  THEIR  ABILITY

TO  SOCIALIZE  AND  BE  ENGAGED  IN
COMMUNITY .

total  income  this  year
They  also  had  the  opportunity  to  participate  in  art  therapy  classes .    They

enjoyed  the  challenge  of  creating  art  and  we  found  that  it  promoted  self-

expression ,  helped  to  relieve  depression  and  improved  their  physical/motor

skills .    Many  of  our  seniors  participated  in  our  Building  Connections :

  Communication  Technology  project .    Through  this  initiative  61  seniors  were

equipped  with  the  tools  required  to  become  proficient  users  of  tablets ,

laptops ,  computers  and  smart  phones .   

Through  collaboration  we  were  able  to  offer  programming  in  various

community  locations  making  it  easier  for  seniors  to  access  services .    We

worked  with  our  partner  organizations  to  hold  525  sessions  throughout  the

community .    We  also  reached  out  to  seniors  who  are  house  bound  and  unable

to  come  out  to  programs .  These  one-to-one  telephone  supports  provided

reassurance  and  lessened  the  feeling  of  isolation .      We  look  forward  to  being

an  essential  part  of  their  l ives .

The  Unity  in  Diversity :  Aging  at

Home  Seniors programs  continued  to

connect  seniors  with  their  community

through  programming  that  is  cultural ly

relevant .    We  work  with  agencies  to

provide  participants  with  services  and

programs  in  a  variety  of  languages  and

an  understanding  of  their  cultural

contexts .    Our  work  this  year  focused  on

fitness ,  technology  and  mental  health .

 We  engaged  with  the  seniors  to  help

develop  an  awareness  of  the  ways  that

they  can  lead  active  and  engaged  l ives .  

Through  a  series  of  sessions  they  were

shown  safe  ways  to  exercise  and  keep

their  bodies  moving .



OVER  THE  COURSE  OF  THE  YEAR  WE

PROVIDED  280  SOCIAL  ENGAGEMENT

ACTIVITIES  IN  OUR  VARIOUS  COMMUNITY

PROGRAMS .

Th rough  t he  p rog r am ,  t he y  engaged  i n  f un  ac t i v i t i e s  t h a t  encou r aged

hea l t h  l i v i ng .    We  l ed  Zumba  c l a s s e s  ou tdoo r s  and  wen t  i n t o  t he

commun i t y  f o r  educa t i ona l  t r i p s  whe re  t he y  l e a r ned  abou t  pu r cha s i ng

hea l t h y  i t ems  on  a  budge t  and  how  t o  p repa r e  s imp l e  and  nu t r i t i ou s

mea l s .    Many  commun i t y  educa t i on  s e s s i on s  we re  he ld  on  t op i c s

r e l a t ed  t o  hea l t h  and  we l l ne s s .  The se  s e s s i on s  we re  de s i gned  t o

educa t e  and  mot i v a t e  i nd i v i dua l s  t o  i n co rpo r a t e  we l l ne s s  i n t o  t he i r

da i l y  ac t i v i t i e s .    Th rough  ou r  i n t e r a c t i on s  we  we re  ab l e  t o  t a i l o r

s e s s i on s  t o  mee t  i d en t i f i ed  need s  and  p ro v i de  i n f o rma t i on ,  r e f e r r a l s  

 and  add i t i ona l  r e s ou r ce s .    Th rough  t he  cou r s e  o f  t he  y ea r ,  467

i nd i v i dua l s  a t t ended  t he s e  s e s s i on s  and  we re  ab l e  t o  l e a r n  way s  t o

make  s imp l e  change s  t o  impac t  t he i r  da i l y  expe r i ence s .

C o m m u n i t y  M e n t a l
H e a l t h   p r o g r a m s  a r e  a n

i m p o r t a n t  r e s o u r c e  t o  r a i s e

a w a r e n e s s  a b o u t  m e n t a l

h e a l t h  i s s u e s  f o r  c o mm u n i t y

r e s i d e n t s .  T h e y  p r o v i d e  a

p l a c e  w h e r e  p e o p l e  c a n  s a f e l y

i n t e r a c t  i n  s o c i a l  r e c r e a t i o n a l

p r o g r a mm i n g .    O v e r  t h e

c o u r s e  o f  t h e  y e a r  w e  p r o v i d e d

2 8 0  s o c i a l  e n g a g em e n t

a c t i v i t i e s  i n  o u r  v a r i o u s

c o mm u n i t y  p r o g r a m s .  T h e s e

a c t i v i t i e s  e n a b l e d  p a r t i c i p a n t s

t o  m a i n t a i n  t h e i r  q u a l i t y  o f

l i f e .  
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Permanently  Temporary :   Labour ,  Precarity  and  Resistance  in  Jane-Finch” is

the  result  of  over  two  years  of  community  organizing  and  advocacy  around

temp  agency  work ,  including  extensive  street  outreach ,  interviews  with  local

workers ,  and  a  series  of  “Know  Your  Rights” workshops .  The  report

documents  the  stories  and  challenges  of  community  members  who  are

working  in  insecure  workplaces  with  l ittle  to  no  rights  or  benefits .  It  also

includes  a  series  of  recommendations  aimed  at  supporting  temp  agency

workers  and  holding  companies ,  temp  agencies ,  and  governments

accountable .  

With  the  Jane-Finch  neighbourhood  facing  rapid  growth  and  displacement ,

we  launched  Black  Creek  Fair  Economies ,  a  new  two-year  project  aimed  at

influencing  upcoming  developments ,  ensuring  community  benefits ,  and

improving  economic  opportunities .  This  year ,  we  also  responded  to

community  emergencies ,  such  as  the  massive  fire  at  235  Gosford  Boulevard

in  November  2019 ,  which  impacted  over  700  residents .  Through  our  work  we

will  continue  to  work  with   community  input  to  shape  the  growth  and

change .

In 2019-2020 ,  our Community
Development team continued to

work with residents ,  grassroots

groups ,  and other partners to

address various systemic issues in

the community and advocate for

social and economic justice .  In

total ,  we reached roughly 30 ,000

community members through our

door-to-door and street outreach .

We worked closely with Jane

Finch Action Against Poverty

(JFAAP) to publish a resident-led

report on temporary employment

agency work in Jane-Finch .  

IN  TOTAL ,  WE  REACHED  ROUGHLY  30 ,000

COMMUNITY  MEMBERS  THROUGH  OUR  DOOR-TO-

DOOR  AND  STREET  OUTREACH .
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THIS  PAST  YEAR  OUR  NORTH

WEST  SETTLEMENT   INTEGRATION  SERVICES  (SIS )  HAS

SERVED  OVER  1100  NEWCOMERS  IN  OUR  COMMUNITY

AND  HELD  ROUGHLY  200  GROUP  SESSIONS .

We  continued  to  provide  Engl ish  Conversat ions  Circles  at  Westview

Centennial  Secondary  School  and  Emery  Collegiate .  We  also  partnered

with  Working  Women  Community  Centre  to  support  members  of  the

Assyr ian  community ,  and  continue  to  partner  with  the  Karen  Community

of  Toronto .  As  a  member  of  the  Toronto  West  Local  Immigrat ion

Partnership ,  we  have  been  able  to  broaden  the  scope  of  our  work  through

active  membership  on  the  Service  Coordination  Working  Group .  

An  excit ing  endeavor  we  embarked  on  this  past  year ,  also  included

working  with  two  community  catalysts  who  were  embedded  in  our  agency

and  conducting  research  on  our  outreaching  strategies  to  newcomer

communit ies .  This  work  was  a  part  of  the  Community  Catalyst  Partnership

with  Jobstart .  We  are  excited  to  implement  the  ins ight  garnered  f rom  this

project .  In  the  next  year ,  we  wil l  continue  to  be  responsive  to  our

newcomer  communit ies  needs  especial ly  as  they  navigate  l i fe  within  a

pandemic .

This  past  year  our  North

West  Settlement   Integration  Services

(SIS)  has  served  over  1100  newcomers

in  our  community  and  held  roughly

200  group  sessions .    We  have  worked

with  our  participants  in  navigating

Canadian  society ,  preparing  for

citizenship  tests ,  gaining  an  education

and  f inding  meaningful  employment .

Our  greatest  successes  have  been

supporting  newcomers  as  they  land

their  f irst  job  in  Canada ,  graduate  post-

secondary  institutions  and  become

reunited  with  their  families .  This  past

year  we  also  continued  our  many

partnerships  in  the  community .  This

has  enabled  us  to  reach  residents  who

access  a  variety  of  different  services .
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Youth  also  receive  guidance  from  a  case  worker  who  supports  them  in

discussing  and  coping  with  issues  such  as  gun  violence ,  bereavement  and

loss ,  substance  misuse  and  mental  health .We  also  continued  to  deliver

workshops  in  both  Jane  and  Finch  and  Kingsview  Village  through  our

Community  Healing  Project .  These  workshops  were  well  attended  by  youth  in

both  communities  and  our  community  giveback  events  continued  our

engagement  efforts  and  recruitment  of  future  cohorts  of  community  healers .  

The  Spot  Youth  Centre  continues  to  be  a  strong  partner  to  community  serving

agencies .  This  year  we  hosted  the  More  Life  workshops  series  facil itated  by

For  Youth  Initiative  as  part  of  the  Toronto  Youth  Equity  Strategy .  We  also

worked  with  Heart-to-Heart  to  facil itate  f inancial  l iteracy  and  employment

readiness  trainings  to  youth  looking  for  employment .  Lastly ,  our  Elevated

Women  Project  was  geared  solely  to  black  women  this  year  allowing  them  to

have  a  safe  space  to  connect ,  learn ,  and  develop  tools  and  strategies  specific

to  their  needs .  This  was  an  indispensable  opportunity  for  us  to  learn  how  to

develop  and  facil itate  programming  through  an  anti-black  racism  lens .  

This  past  year  our  Youth
programs  and  services  grew

through  new  and  excit ing

ventures .  We  received  funding

from  the  City  of  Toronto  and

launched  a  Violence  Prevention

Project  within  the  Falstaff

Community .  Weekly ,  we

provided  ski l l -development  and

social -recreational  workshops  to

youth  in  the  community .  These

workshops  are  guided  by  the

Falstaff  Youth  Counci l  who

meet  weekly  and  discuss

neighborhood  concerns  and

programming  ideas  that  could

respond  to  the  needs  of  local

youth .

IN  THE  NEXT  YEAR ,  WE  HOPE  TO  CONTINUE  TO  SUPPORT  OUR

YOUTH  WITH  STRONGER  AWARENESS  OF  THEIR  SHIFTING  AND

CHANGING  NEEDS  AND  TO  RESPOND  TO  THOSE  NEEDS

THROUGH  CONSCIOUS  AND  EFFECTIVE  PROGRAMMING  AND

SERVICE  DELIVERY .



OVER  440  PEOPLE  VISITED  CORNER  COMMONS  DURING  OUR

POP-UP  EVENTS .    THEY  DROPPED  BY  THE  SPACE  TO  PLAY

DOMINOES  WITH  FRIENDS  AND  STRANGERS ,  ACCESSED

INFORMATION  ABOUT  LOCAL  SERVICES  AND  ORGANIZATIONS ,

WATCHED  LIVE  PERFORMANCES ,  AND  SO  MUCH  MORE
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Through   Pro ject  BYLD ,  our  new  afterschool  des ign /bui ld  program ,  young

people  also  got  invo lved  by  des igning  a  photo  booth  for  Corner

Commons .  Through  th is  hands -on  pro ject  and  weekly  workshops ,  over  50

students  learned  about  archi tecture ,  urban  planning ,  graphic  des ign ,  and

animat ion ,  whi le  bui ld ing  the i r  sk i l l s  in  des ign  programs  l ike  SketchUp ,

Photoshop ,  and  I l lust rator .  A  more  permanent  insta l lat ion  of  Corner

Commons  wil l  take  place  in  the  summer  of  2021 .

I n  2019   G r e e n  C h a n g e   l aunched

Corne r  Commons ,  a  commun i t y -

l ed  pro jec t  tha t  a ims  to  t r ans fo rm

the  Jane  F inch  Mal l ’ s  pa rk ing  l o t

i n to  a  new  pub l i c  space .  The

pro jec t  wi l l  i n vo l ve  enhanc ing  the

pa rk ing  l o t  th rough  new  sea t ing ,

p lan t ings ,  commun i t y  a r t ,  and

f l ex ib l e  spaces  f o r  ne ighbourhood

prog ramming .  Corne r  Commons

w i l l  a l so  be  a  space  to  hos t

impor tan t  c i t y  p lann ing

d i scus s i ons ,  as  the  F inch  West

LRT  pro jec t  br ings  deve lopment

and  d i sp lacement  to  the

ne ighbourhood .

We  hosted  a  weeklong  pop -up  in  August  to  test  di f ferent  community

ideas  for  Corner  Commons  and  animat ing  the  park ing  lo t .  We  insta l led

temporary  seat ing  and  plant ings  for  community  members  to  enjoy

throughout  the  week  and  held  three  spec ia l  events  with  a  range  of

act iv i t ies .  
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LONGEST  STANDING  MULTI -SERVICE  AGENCY  IN  THE

JANE /FINCH  NEIGHBOURHOOD  

OVER  15  YEARS  OF  YOUTH  ENGAGEMENT  AND

DEVELOPMENT  SUPPORTS  

OVER  30  YEARS  OF  SOCIAL  SKILL  BUILDING  AND  SOCIAL

GROUPS  FOR  CHILDREN ,  ADULTS  AND  SENIOR

OVER  12  YEARS  OF  SETTLEMENT  SERVICES  FOR

NEWCOMERS

OVER  30  YEARS  OF  DIRECT  SUPPORTS  FOR  IMMIGRANTS

COMING  INTO  THE  BLACK  CREEK  AREA

The  2019  –  2020  f iscal  year  was  a  t ime  of  reflection  for  our

organization  as  our  strategic  plan  came  to  an  end .    We  began  a

process  of  consultation  with  our  stakeholders  to  help  us  identify

ways  to  increase  our  impact  and  address  the  vulnerabil it ies  that

exist  in  our  community .    These  intense  months  have  also  allowed  us

to  reflect  on  the  value  of  our  services .  To  do  this ,  we  continue  to

review  our  practices  to  ensure  that  we  are  reflecting  a  passion  that

serves  the  needs  of  our  residents ,   a  presence  to  command  the

attention  of  key  stakeholders ,  including  Agency  funders ,  and   a

purpose  that  inspires  our  clients ,  our  staff  and  the  community  to

push  for  more .

The accomplishments of this year can be added to a long line of

achievements in the history of this organization:

Our Centre
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PARTNERS

Access Alliance

Across Boundaries

Agincourt Community Services Association 

Alliance for South Asian AIDS Prevention

Anderson College

Arts in the Parks 2019 (Edgeley Park)

BCFAN

Black Creek Community Farm

Black Creek Community Health Centre

Canadian Civil Liberties Association

Caribbean African Canadian Social Services (CAFCAN)

Catholic Children's  Aid Society

Centre for Spanish Speaking Peoples

Children Aid Society

Commonwealth Games of Canada

Community and Legal Aid Services Programme (CLASP)

Corner Commons

COTA 

Early Abilities

Elspeth Heyworth Centre for Women

Family Service of Toronto

For Youth Initiative Friends of Chinatown TO 

Friends of Kensington Market

George Brown College

Heart and Stroke Foundation

Hospitality Workers Training Centre

Jane and Finch Boys & Girls Club

Jane Finch Community Legal Services

Jane Finch Community Ministry

Jane Finch Crisis Response Table

Jane Finch Ministries

Kids Upfront

Mothercraft

Neighbourhood Action Youth Employment Committee

(NAYEC)

North York Community House

North York Harvest Food Bank

Northwood Neighbourhood Services

Ontario Public Interest Research Group (OPRIG-York)

Park People

Parks, Forestry & Recreation, City of Toronto

PEACH

Planning Toolkit

Prosper Canada

Renewed Computer Technology

Ryerson University, Act2 Studio Works

San Romanoway Revitalization Association

Skills for Change

SportsWork

The Sick Kids Centre for Community Mental Health

The Working Centre

Toronto Community Benefits Network

Toronto Community Housing Corporation

Toronto District School Board

Toronto Neighbourhoods Centre

Toronto Public Health

Toronto Public Library

VIBE Arts for Children and Youth

West Neighbourhood House

York U LA+PS

York University

York University Faculty Association Community Projects

York-TD Community Engagement Centre

Youth Employment Strategies Project

Youth Violence Prevention Working Group- 

City of Toronto - member



The Jane/Finch Centre  416.663.2273 

www.janefinchcentre.org  email: admin@janefinchcentre.org 

Main Office:  108-4400 Jane Street. Toronto, Ontario, M3N 2K4 

Our Locations 


