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At Boxwood Avenue, we take pride in
creating the perfect space for you and your
family to enjoy. Your home is an integral
part of everyday living and should be a
sacred place where memories are made and
where life is lived. 

Our signature style blends natural
elements, organic materials, and found
objects that add character and conversation
to your home. By knowing and
understanding you and your story, we
create spaces that embody what a home
should be - welcoming, lived in, and
comfortable. 

As designers, we listen carefully to your
needs and wants, and help bring your
dream home to life. Our expertise and
disciplined work ethic is born from our
creativity, motivation, and desire to make
your house feel like home. 

VIRTUAL DESIGN

With Boxwood Avenue’s Virtual Design
Services, we help design and envision your
project while you bring it to life! We will
work closely with you to design your space
and provide all of the necessary design
documents in order for you to make our
designs a reality.

Through our streamlined virtual design
process, we help clients save time, money,
and heartache. We will help you create a
cohesive vision with design boards, space
plans, and a detailed shopping list. 

With the design plans we deliver, you will
be able to implement your design with
confidence and it will look and function
beautifully! It is our goal that you walk
away not only with a home that you love,
but a fond memory of the design
experience that got it there. We look
forward to working together! 

A B O U T



Meet Chloe Mackintosh, the owner (and head
goat lady) of Boxwood Avenue. Chloe began
designing homes for clients after she gained
notoriety for the renovation of her own home. 

Boxwood Avenue has been featured in many
national publications such as Country Home
Magazine, Modern Farmhouse Magazine, and
Domino. Chloe is a Better Homes & Gardens
Stylemaker and contributes to sites like
Martha Stewart and The Inspired Home. 

Chloe is passionate about helping her clients
find luxury in simplicity and creating timeless
designs that enhance their day-to-day living.

Chloe Mackintosh
FOUNDER & PRINCIPAL DESIGNER

about the founder 
Boxwood Avenue



B O X W O O D  A V E N U E  
DESIGN PHILOSOPHY

We believe good design can be found anywhere, in any home.

 
Our process is rooted in having conversations with the clients we will be

working with, and translating their stories and hopes through design.
We honor the location, architecture, and style of the home to bring out

the best version of itself and showcase the natural beauty we know
already exists.

 
This is achieved through careful consideration of details, color palettes,
textiles, patterns, and objects. We love blending old with new, and highs

with lows to create unique spaces with personality.
 

We believe that a home should be compiled of memories and stories
filled with collected objects, found treasures, and unique pieces. No two

families are the same, and no two homes should be the same!
 

Our design style is geared towards timeless design with a curated feel.
We don't want to simply "update" a space; rather, we want to bring out

the existing beauty while telling your family's story. 
 

 The spaces we design transcend trends, and when we walk away to leave
you with your dream home, it will feel like it was simply always meant to

look that way. 



the DESIGN PROCESS

Through our online portal, you will take the next
steps in making your house a home. Select the
rooms you would like designed by our team and
we will go from there!

ROOM SELECTION
S T E P  O N E

Fill out the online questionnaire with as much
detail as possible so that we fully understand your
family's needs and the look and feel you dream of
for your space. 

Your transparency and openness will help us
understand your specific wants and needs. We
love clients that are as detailed as possible as this
allows us to create a truly custom design that
works well for your home and reduces the need
for revisions. 

QUESTIONNAIRE
S T E P  T W O

With your help, our team will breathe life and story into your home, and give you
the confidence to transform it into your dream room! Here is an outline of your
design experience with Boxwood Avenue.

You will receive a welcome packet in the mail
with a measuring tape and guidelines on how we
will work together to design your space.

Please note this packet will be shipped directly to
you and may take 2-3 days. The purpose of this
design homework is to obtain detailed
measurements of the space.

While you wait for the design homework to
arrive, it is the perfect time to gather inspiration
and complete the design questionnaire.  

A WARM WELCOME
S T E P  T H R E E

DESIGN BEGINS
S T E P  F O U R

The Boxwood Avenue Interiors design team will
work behind the scenes to create the custom
design for your home. 

Four weeks after receiving your measurements, you
will receive the initial design in your inbox ready
for your review! 

With our thoughtful attention to detail, we have
confidence you will love the design! However, one
round of revisions is included per project to
perfect all of the finishing touches! 

To request edits, simply respond via the edits link
provided in the design presentation. 

The design revision is delivered within one week of
your request. 

DESIGN REVISIONS
S T E P  F I V E

Once your design is complete, we pass the design
off to you with all of the ordering information
and details you need to bring your space to life. 

You will receive a recorded video walking you
through the space from a member of our design
team, a detailed space plan, and a spreadsheet
with all of the ordering information to assist you
in bringing the design to life! 

DESIGN COMPLETION
S T E P  S I X



the TIMELINE
We know that good things take time. Creating and developing a design
plan for your home is certainly a great thing. Below, we breakdown the
timeline for designing your space.

Join the Boxwood Avenue Interiors Family!
Design Homework: You complete
the design homework packet
including measurements and the
design questionnaire.  4 weeks: Once we receive your

design homework, your
designer will create the initial

design for your space. You will receive the initial
designs, and we'll wait to hear
from you for your feedback and
revision requests.

1 week: Our designer will edit the
design according to your feedback.

Final designs will be sent your way!
This includes a video presentation
walk through, mood board, space
plan, and ordering spreadsheet with
links to assist you in procurement. Bring your design to life! We can’t

wait to see you execute our vision
in your space! We love following
along on social media, be sure to

tag us so we can see your exciting
new makeover!



the DELIVERABLES
As you know, our Virtual Design service is designed by Boxwood Avenue and
brought to life by you. Here is what you can expect from our team.

I    Detailed design board showing layout and photos of all items provided in your design. 

II   CAD Space Plan to show scale, layout, and placement of all items. 

III  CAD Elevations to show further details of the design. 
      This is recommended for kitchens, bathrooms, and anywhere custom cabinetry is desired.
      *Elevations are only included if selected during the room selection phase. 

IV  Price sheet with all specifications and ordering information.





Great Room Package $4,250.00
includes kitchen, living room, and dining room

 
Kitchen  $2,000.00

 
Living Room  $1,500.00

 
Playroom  $1,000.00

 
Bedroom  $1,000.00

 
Full Bathroom  $1,500.00

 
Half Bath 0$1,000.00

 
Dining Room  $1,000.00

 
Office  $1,000.00

 
Laundry  $1,000.00

 
Mudroom  $1,000.00

 
Pantry  $1,000.00

 
Entry  0$800.00

 
Closet  0$800.00

 
ADD ON ELEVATIONS

Kitchen Elevations  $1,000.00
 Bath & Other Room Elevations_ -$500.00

 
Additional Revision Requests    $500.00

 

the INVESTMENT
We truly believe that with intentional design and

carefully curated products, you are not just investing
in your home; you are investing in meaningful.
Together, we will create a space where time is
enjoyed, memories are made, and life is lived.



We value your opinion. By giving us detailed edits and notes, we will be
better suited to design your dream space. Here are a few guidelines on the

best ways to give us feedback so that we can envision and create your room.

I II III

Nothing is more important
to us than your happiness
and satisfaction with your
home. During our Virtual
Design process, you will have
two opportunities to offer us
your feedback and
suggestions. 

In order to receive the best
service, we appreciate your
honesty and value clear and
concise edits. Knowing what
you like and don’t like within
the design are critical
components to creating and
transforming your space. 

We know that good things
take time, which is why we
want you to review your
design carefully and at your
own pace. Each piece of the
design creates the whole
picture, so take your time in
reviewing the space as a
whole as well as the
individual items within the
design. We suggest taking a
few days to sit and review the
design and ask for the
opinions of family and
friends. Your feedback will
entail submitting a revision
request form. Be sure to
include all edits and
commentary so that nothing
is missed. 

Specifying what you love and
do not love is just as
important as specifying why
you love and do not love
them. For example, “I don’t
like a black faucet,” is
different from, “We have
hard water, and I am afraid
about seeing buildup on a
black faucet.” 

If you simply don’t like a
black faucet, that is an easy
change. However, details
allow us to choose the proper
materials, fixtures, and items
to create a perfect space that
you will love for years to
come.  

DESIGN FEEDBACK



O R D E R I N G

Once you receive your final designs,
ordering products is very simple. In
your detailed shopping list, provided
by your designer, there is a direct link
to each item including product details
and quantity. This allows you to order
everything online without the need for
trade access. Our fully inclusive
spreadsheet makes it easy for you to
order, track, and manage your design! 

Wherever we can, we will provide you
with affiliate links for possible
discounts through our partnerships. 

For any items sourced through the
Mercantile, you will receive a discount
code for 10% off all products. Feel free to
reach out to us directly when placing
your Mercantile order so we can help
make it easy to place an order or answer
any questions you may have. 

All products can be delivered directly to
your home. If you have any concerns  or
problems with an order or product,
reach out to the vendor directly so they
can address any issues. 



the DESIGN DICTIONARY
We do our best to translate and communicate to the best of our ability from design

terms into everyday verbiage, however, if you are unfamiliar with some design
terms, here are a few you might run into during the process that will be helpful to

know.

Elevation: An elevation is a view of a building
seen from one side, a flat representation of
one façade. While floor plans tell the big
picture story, an elevation calls out the
details of a design and are especially
important for executing kitchens and custom
cabinetry.  

Space Plan / Floor Plan: A floor plan is a
drawing to scale, showing a view from above,
of the relationships between rooms, spaces,
traffic patterns, and other physical features at
one level of a structure. This is the most basic
type of design document that tells the 'big
picture' story. 

Mood Board: A mood board shows images of
inspiration, colors, textures, patterns, and
specific items to be used within the design. 

The mood board will show the overall vision
for the space. 

https://en.wikipedia.org/wiki/Scale_(ratio)


Virtual design is a much shorter process than our
full service design offering. Typical projects for
one room take approximately 4-6 weeks from
start to sending off final designs. This might be a
bit longer when doing multiple spaces or even a
full home via virtual design. 

How long does the virtual
design process take?

For all of our virtual design projects, we provide
a detailed shopping list with direct retail links
for each item. Since we are not ordering directly,
we are not able to extend any designer or trade
discounts. Whenever possible, we will provide
affiliate links with discounts from any of our
partnerships. 

As a client, you are a part of the Mercantile
Membership program granting you 10% off
products ordered at the Mercantile. We will
order these items directly for you and arrange
for shipping. Your membership status is valid for
one year, providing you with 10% off any
purchase! Items available at the Mercantile will
be noted in your ordering spreadsheet.  

We recommend ordering all furniture within 1-2
weeks after receiving the finalized design so that
there are no issues with availability.
Unfortunately, we cannot reselect items that sell
out or are unavailable. Please note that any issues
with a product must be handled directly by the
vendor or retailer. 

How does ordering work? Do I
receive designer discounts?

Frequently Asked Questions

Yes! We have created a streamlined process to
keep costs as low as possible. By filling out our
questionnaire, taking measurements, and
providing images, our designers can get to work
designing the space. All feedback is provided via
email so we can make edits to your final design
to get everything just right!

Is all of the communication
done via forms & email?

Yes, we can! We do our best to source products
retail so that you can easily order online.
Occasionally, when sourcing hard finishes, we
may source something that your contractor will
need to order through a trade account. We
recommend working with a contractor on any
design projects that require hard finish
installation. 

Do you provide CAD
drawings?

Our designers do all of the space plans for your
room(s) in CAD to ensure proper spacing and
flow. If there are any additional elements of the
design that need CAD drawings to outline
specifications, the designer will provide that as
needed. The majority of our virtual design
projects only need a bird's eye view space plan to
provide all necessary info. 

Elevation drawings are an optional add-on for
clients in need of more detailed design drawings.
This is recommended for kitchens, bathrooms,
and any custom cabinetry.

Please never hesitate to reach out with any questions. we understand what a large investment
this process is, and we are honored you're considering us to be a part of it!

Can you select hard finishes
as well as furniture?



R E A D Y  T O  G E T  S T A R T E D ?

Please scan the following QR code in order to start
the process of designing your dream home!

Open the camera app on your phone and place QR code in the center of
the frame. A link to the checkout should pop up at the top of your screen.

Click the link and proceed to select your rooms!





 BOXWOOD AVENUE
I N T E R I O R S

Please contact us at virtualdesign@boxwoodavenue.com, 
for any questions you may have.

CONTACT

You don't need more, you need meaningful.™

MERCI!
WE LOOK FORWARD TO DESIGNING 

A BEAUTIFUL HOME WTH YOU!  


