
23 proposals
from the UNCDF
Advisory Panel
on Women and
Digital Financial
Services in the
CEMAC region

Cal to action 2022

with the support of



28 +20 +130 +20 +18m
Clients atteintsPays en 

développement 
Partenaires de 

développement, 
incluant les 

bailleurs

Partenaires du
secteur privé

Accords 
d’assistance 

technique avec 
des agences NU

UNITED NATIONS CAPITAL DEVELOPMENT FUND

With the support of:

Flutterwave is a payments technology company that enables
businesses across the world to expand their operations in Africa and
other emerging markets through a platform that enables cross-border
transactions via one API. Flutterwave has processed over 200M
transactions worth over USD $16B to date and serves more than
900,000 businesses including customers like Uber, Flywire,
Booking.com, etc. The Company’s key advantage is international
payment processing in 150 currencies and multiple payment modes
including local and international cards, mobile wallets, bank transfers,
Barter by Flutterwave, etc. Flutterwave has an infrastructure reach in
over 34 African countries, including Nigeria, Uganda, Kenya, and South
Africa. For more information on Flutterwave’s journey, please visit
www.flutterwave.com.

FLUTTERWAVE

The UN Capital Development Fund (UNCDF) facilitates access to public
and private capital by the world's poorest people in the 47 least
developed countries (LDCs). As part of its mandate to provide capital
and investment instruments, UNCDF offers "last mile" financing models
to unlock public and private resources, particularly at the country level,
to reduce poverty and encourage local economic development.
UNCDF relies on two financing models: financial inclusion, which
focuses on savings, enabling individuals, households, and small
businesses to participate more fully in the local economy by providing
them with the tools they need to lift themselves out of poverty and
manage their financial situations; and localized investments-through
fiscal decentralization, innovative municipal financing, and structured
project finance-that contribute to the public and private financing that
underpins local economic growth and sustainable development. By
strengthening the affordability of poor people at the household, small
business and local infrastructure levels, UNCDF contributes to the
achievement of Sustainable Development Goal 1, and Sustainable
Development Goal 17, on strengthening the implementation. By
identifying market segments where innovative financing models can
fundamentally facilitate "last mile" financing, UNCDF is contributing to
several Sustainable Development Goals

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.flutterwave.com%2F&data=05%7C01%7Cdarina.hernikova%40uncdf.org%7Cef137d1b40ea4950591608da54279f27%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637914826418600965%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1nYfZ1IyomyqTQlRZZiVhNgvbq1TOW9dUvOLyaNzLJs%3D&reserved=0


Our vision: To support governments in adopting
policies and regulations that apply a gender-sensitive
approach to inclusive digital development.                      

This vision is shared by many
policymakers and regulators who are
actively engaging in reducing
inequality of access to Digital
Financial Services.
 
The COVID-19 pandemic is disrupting
the global economic system and the
daily lives of millions of people. With a
disproportionate effect on women, it
has amplified existing inequalities and
highlighted the need to include a
gender dimension in recovery plans.  

Long before the pandemic, we were
already working with governments to
define practical solutions to make
this vision a reality. 

Addressing these structural
imbalances begins with recognizing
the structures and power relations
that act as barriers to women's
financial and economic needs. This
observation is shared by UNCDF and
its local and international partners,
and together we are developing
resources to untangle these
complexities and accelerate change. 

However, the translation of this
awareness into concrete actions is
still met with resistance. This is the
context for our Panel on Women and
Digital Financial Services in the
CEMAC, which was created in 2021 to
amplify the voice of women
consumers in the public policy and
regulatory processes related to
Digital Financial Services. 

Diversity, the cornerstone of our
approach, is essential for debate and
value creation. The current regulatory
framework for Digital Financial
Services would benefit from taking
into account this diversity of
perspectives, as well as the specific
needs of the millions of women who
may use Digital Financial Services.
 
Drawing on all these voices, multiple
approaches, and diverse
perspectives from the six CEMAC
countries, this report focuses on
three pillars of change -- the
importance of which became even
more apparent during the pandemic.

Introduction
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It is a powerful call to action for the
policymakers who are currently in a
position to facilitate change and drive
reforms that promote women's
financial inclusion. 
 
This brings us back to the essence of
our approach: it is not only crucial to
increase the number of women's
voices, but more importantly to
ensure that those voices count at
every stage of decision-making,
regulatory, and oversight processes. 

For UNCDF, it is both a responsibility
to contribute to this collective effort
as well as an essential condition in
our continuing mission of Leaving No
One Behind in the Digital Era.

25
panelists

6
countries

proposals
23

With the support of key contributors:

Flutterwave, Consumers International, all of the panelists who contributed to the
creation of this list of proposals, and to the UNCDF staff who were present for the
panel and helped bring this report to life: Josephine Cousin, Karim Dia, Alexis
Ditkowsky, Olivia-Kelly Lonkeu, Annie Mutamba, Jean Pascal Mvondo, and Darina
Novotny Hernikova.
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UNCDF's strategy, "Leaving No One Behind in the Digital Era," is the result of more
than a decade of experience in digital finance in Africa, Asia and the Pacific. UNCDF
believes that taking full advantage of digital financial inclusion, in support of the
Sustainable Development Goals, is consistent with our goal of promoting inclusive
digital economies. We aim to empower millions of people by 2024 so that they can
use services that leverage innovation and technology on a daily basis and contribute
to the Sustainable Development Goals. We will do this by taking a developmental
approach to markets and working tirelessly to address their underlying failures. 

LEAVING NO ONE BEHIND IN THE DIGITAL ERA



Proposals for protecting the consumers of DFS

Improve access to and dissemination of information.
Improve data privacy and cybersecurity.
Ensure effective complaints and redress mechanisms. 
Identify civil society associations with expertise in financial consumer protection.
Build the capacities of consumer protection associations and women's associations.
Improve collaboration among stakeholders. 
Increase representation of consumer associations in policy and regulatory decision-
making bodies. 
Improve oversight of consumer protection associations. 

Proposals
Proposals for improving the accessibility of Digital Financial Services for Women

Create mobile money accounts with low limits and no identification requirements.
Set up a one-stop shop dedicated to financial inclusion in city halls, consisting of an
information point, a bank machine and a financial education training area.
Establish a tax regime that is conducive to the development of DFS. 
Ease the tax regime for women-owned SMEs and start-ups. 
Provide a guarantee fund for women. 
Strengthen parity in the governance of financial institutions. 
Encourage the collection and analysis of gender-disaggregated data in the public and
private sectors.
Encourage competition and equitable access to Digital Financial Services. 

Proposals for strengthening women's financial and digital literacy

Develop a Strategic Framework document for the Regional Financial Education Program,
taking into account the gender lens in the Regional Financial Inclusion Strategy.
Adopt the principle of integrating digital and financial education into school curricula at
all levels at the initiative of BEAC and the Ministries of Education and the Digital Economy.
Organize regional training of trainers workshops.
Implement a public financial education program.
Implement a public digital literacy program, especially for women.
Implement a communication and awareness strategy for the populations, in order to
design messages and tools and appropriate channels for the target groups.
Involve women leaders in promoting policy change, letting them participate in the policy
dialogue process, and ensuring that their strengths are leveraged for advocacy with
policymakers and regulators.
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Panelists

Jospehine Atangana

CHASAADD-M Training
Center for Farmers and Rural

Operators

CAMEROON

Mohamadou 
Badiaga

Aflatoun international 

CAMEROON

Horore Bell 
Bebga 

African Women In Tech
Startups 

CAMEROON

Audjial Isabelle
Dessande

SOFIA CREDIT S.A. 

CENTRAL AFRICAN
REP.

Annick Raissa Sumo
Doguen 

Advans Cameroun 

CAMEROON

Antoinette Mangaral
Koudjal 

Kama & Filles 

CHAD

Pépécy 
Ogouliguendé 

ONG MALACHIE 

GABON

Carine Diane Ndeuna
Tchoumeni 

EDEN AFRICA 

CAMEROON

Love Vera Gozion
Ekoume 

Cameroun Women
Entrepreneurs Network

(CWEN) 

CAMEROON

Agnès Ounounou 

Diaspora Congo Brazzaville /
Mouvement Mondial des

Femmes Leaders Panafricaines 

REP. OF CONGO 

GABON

Inès Rigo 
Tsakira 

Consultant, National
Employment Office 

Gisèle Yitamben
Mankamte 

ASAFE Knowledge Academy
for Development 

CAMEROON

Nadine Mbenoun
Mbenoun 

Pan-African Savings and
Loans SA 

CAMEROON

Ghislaine Victoire 
Mampouya Mackiza 

CAPPED SA 

REP. OF CONGO 

Zakia Ognagna
Leboussi 

FENATAG 

GABON

Angela Victoire
Eseng

ECOBANK

EQAUTORIAL
GUINEA

Josiane Sylvie 
Mbakop Noukeu 

VEPDEF 

CAMEROON

Achille Tefong 
Vaumi 

MicroSave Consulting 
(MSC) 

CAMEROON

Christian Richard
Abiaghe Ngomo 

SOS 
Consommateurs Gabon 

GABON

Sorel Mouafo
Ndjuidjah 

RAPEC

CAMEROON

Delphine Nouind

HISSIS

CAMEROON

Marie-Pierre
Nyatanyi

Djaïli Mbock ASBL Plateforme
Femmes PluriElles 

CAMEROON /
BELGIUM

GABON

Gwenaelle Simbi

ONG FINANCE SOLID 

CAMEROON

Alexia Tata

Management Assistant,
African Development Bank 

Carlos Wafo

Independent consultant

CAMEROON
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Read the full report
here.

Visit our website to learn more about our
work in the CEMAC region and to download
the full report with detailed propositions. 
(Currently only available in French)

If you have any questions, please contact policy.accelerator@uncdf.org.
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https://policyaccelerator.uncdf.org/whats-new/cemac-report-publication
https://policyaccelerator.uncdf.org/search?q=CEMAC
mailto:policy.accelerator@uncdf.org


policy.accelerator@uncdf.org 
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