
 
 
Zoom Best Practice  
 
 
Desktop 
 
We recommend installing the desktop app of Zoom for accessing live events. We 
have found from past experience that the desktop app tends to work smoother 
than the web browser or mobile app. 
 
 
Pronouns 
 
We ask that everyone displays their pronouns in Sanctuary events. Zoom now 
has a built-in pronouns service so you can enter your pronouns in your profile 
information. This requires the latest version of the Zoom program/app. 
 
More info: https://support.zoom.us/hc/en-us/articles/4402698027533-Adding-
and-sharing-your-pronouns 
 
Alternatively, pronouns can be simply added manually to your display name. 
 
 
Non-verbal Accessibility  
 
As well as the chat function, Zoom has a non-verbal communication option that 
has been enabled for this event. The buttons can be found at the bottom of the 
Participants panel. If you click one of the buttons, your response will show on 
the screen of all participants.  
 
The options are: raise hand, yes, no, go slower, go faster, like, dislike, clap, need a break, gone away. 

 



 
 Troubleshooting  
 
The biggest problem we’ve run into with using Zoom is weak and intermittent 
internet connections. Here are some tips if you encounter this issue:  

• Quit any other programs that might be using bandwidth in the 
background.  

• Zoom works well on wireless all the way down to 3G, but the quality is 
best on a solid wired internet connection, so wire in when you can. If you 
are using WiFi, ensure you are getting a strong signal by moving closer to 
the WiFi base station.  

• If you are sharing your internet connection with others, ask them to 
minimise their usage while you are on the call.  

• Try turning off your video.  
• Try your smartphone or tablet for the connection instead of a computer.  

 
 
Tips  
 
Zoom works well with built-in microphones and speakers. However, if you have 
access to headphones or a headset with a microphone, this will improve your 
experience as you’ll hear things more clearly and your voice will be picked up 
more effectively. This is not essential, but useful to know.  
 
You may be able to ‘mirror’ your phone or tablet screen to your smart TV, using 
iPhone Screen Mirror/ Screencast/ Miracast/ Google Home app etc. Set this up 
and then click the link to the Zoom meeting to join the event. If necessary, re-
adjust the phone for landscape/portrait orientation. Sit back and benefit from 
(usually superior quality) TV vision and sound. Bear in mind that, if you have 
your video on to ask a question, you will need to ensure that you can be seen by 
the other participants, so you may need to prop the device somewhere that 
allows this to happen. A suitably positioned laptop can also cast video chat to a 
smart TV, again by mirroring or physically connected with an HDMI lead.  
 
On some devices, Zoom is only available in Speaker view, so it would be useful 
for you to test this in advance, if you haven’t already done so. 

 
Useful Keyboard shortcuts in Zoom  

• Alt: Turn on/off the option Always show meeting control toolbar in 
Accessibility Settings  

• Alt+F1: Switch to active speaker view in video meeting   
 Alt+F2: Switch to gallery video view in video meeting  
• Alt+F4: Close the current window  
• Alt+V: Start/Stop Video  
• Alt+A: Mute/unmute audio  
• Spacebar: Temporarily unmute audio  
• Alt+F: Enter or exit full screen  
• Esc: Exit full screen  
• Alt+H: Display/hide In-Meeting Chat panel  



• Alt+U:Display/hide Participants panel  
• Alt+Y: Raise/lower hand  
• Alt+L: Switch to Portrait/Landscape View 

 


