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Charm PHR E-Commerce Ordering 
 
To order through the E-Commerce feature in Charm, follow these steps: 
 

1. Click the ‘Online Store’ button at the top left of your Charm patient portal home page.  
(Please ensure pop-up options are enabled on your device or computer, if you are not automatically taken to online store) 

 

 
 

2. Browse through our supplement options and select order quantity before selecting ‘Add to Cart’ 
 

3. Once desired supplements have been added to cart, select ‘Proceed to Checkout’ at the top right of the page 
 

4. Add payment and complete order 
 
The front desk will receive notification of your order and reach out for the best time for pick up. If you have any 
questions on these steps to order, please call our office and our front desk staff will be happy to walk you through it! 


