
 

24th March 2020 

Open letter to Government from a Key Worker during COVID-19 crisis 

Dear Prime Minister,  

I am a Health Care Assistant working for the NHS and I have just completed a night shift of 12 hours, with the 

possibility of three unconfirmed cases of COVID-19 on the ward.  I have been informed that I am going to have 

to work a lot more hours in light of this national crisis and, you may or may not be surprised, but I have been 

told that I have no say in the matter; if I am well, I am required to work.  

Of course, that’s okay with me Mr Prime Minister; I am wholeheartedly committed to giving support where it is 

needed in dealing with those in our community who are unwell. I want to support my country as much as I 

possibly can and, likewise, the very nature of my role as an HCA demands a strong sense of loyalty and resilience 

when working as part of a team  

However, Mr Prime Minister, I am also a single mother of three children who finds herself both physically and 

emotionally exhausted. With ‘Dad’ no longer around, I am literally all they have; I am their ‘everything’ and I am 

truly torn between wanting to batten down the hatches to keep the four of us safe and together, and the innate 

need I have inside of me to do the job I am relied upon to do. 

I am also scared Prime Minister. Working in the NHS, we are right on the front line and every shift brings a stark 

reality of how close, on a daily basis, I am to the virus that has become this nation’s living nightmare.    

I am also a MORTGAGE PRISONER Mr Prime Minister. Trapped in my mortgage by an unregulated lender who, 

in my experience, cares not whether I am able to keep a roof over my children’s head. Trapped on an 

extortionately high interest rate since the previous global crash, I have often struggled to find the balance 

between paying my mortgage and giving my children the things in life that they deserve when Mum is out to 

work for far more hours than they would prefer.  

I choose to be a Health Care Worker 

I choose to work on the front line whilst my country needs me 

I DO NOT CHOOSE TO BE A MORTGAGE PRISONER.  

Prime Minister: Amongst the KEY WORKERS of this country are many, many Mortgage Prisoners; good, honest 

and hard-working citizens who deserve better.  

• When will you address this situation to ensure all UK citizens benefit from the measures put forward 

by the Chancellor?  

• When will your Government listen and respond accordingly to the pleas for financial equality for UK 

Mortgage Prisoners? 

Yours sincerely, 

A Key Worker: Working in the NHS and risking all to support my Country. 

 


