
Parent/Guardian app install 
and setup guide



Step 1: 
Install the 
application

• Apple Store• Google Play Store



Step 2:
Register inside the 
application
• The registration key is unique 

to each student and will be 
provided by the schools 
CAASS Administrator.



Step 3:
Start receiving 
notifications!



Frequently Asked 
Questions

• Q: Where do I get a registration key for my child?

• A: The registration key is provided by the school CAASS Admin.

• Q: How many students can I register at a time?

• A: As many as you like. Click the person icon to register additional students.

• Q: Can I register my children who attend different schools?

• A: Yes, the app supports multi-school use.

• Q: Does my child's school need CAASS to use Notify?

• A: Yes, CAASS is required to use Notify.

• Q: How long will I see notifications in the app?

• A: Notifications are active for 30 days.

• Q: What devices are supported?

• A: Devices that support Android 5.0 Lollipop and Apple 14.0 iOS and newer.



Support

• Please contact our support team to assist you!

• Access411.com

• 800-574-0236 ext: 5

• Support@Access411.com

• Available Monday-Friday

• 6:30am to 6pm est.

Access411.com
mailto:Support@Access411.com

