
 

U.S. Healthcare Workers: COVID-19 Vaccine Uptake and Attitudes 

Follow-up Survey Summary 

About this Survey: 

From December 17 to 30, 2020, Surgo Ventures conducted the first comprehensive 
survey of U.S. healthcare workers—2,504 in all—to better understand healthcare 
workers’ perceptions and concerns about approved COVID-19 vaccines. Survey 
respondents were categorized in three ways:  

● “Healthcare Professionals” (i.e., physicians, nurses, dentists)  
● “Allied health professionals” (i.e., health technicians, EMS personnel, physician 

therapists, home health workers)  
● “Health Management and Support personnel.” (i.e., administrative staff, 

operations staff)  

From January 28 to February 3, 2021, Surgo Ventures conducted a follow-up survey 
of U.S. healthcare workers—specifically, those people Surgo surveyed in December 
who had been offered the COVID-19 vaccine, but had not yet taken it (a total of 590 
people).   

The survey was conducted through Dynata, a marketing research firm used to 
conduct the first round of the survey, to recontact the original respondents. 
Respondents were given a small financial incentive for their time. The recontact rate 
was 80%. 

On the following page is a list of all questions asked of survey respondents in the 
survey conducted January 28 to February 3, 2021. 

For more information about this survey, contact Bethany Hardy at 
BethanyHardy@SurgoVentures.org  or at 1-202-277-3848. 
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SUMMARY OF RESPONSES 

 

ASK IF respondent has been offered vaccine (n = 587) 

 
 

   * Represents the number of healthcare workers that were offered a COVID-19 vaccine in both 
surveys 
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[1]: Did your employer recommend that you (as in, people in your job role) get the COVID-19 
vaccine? 

  Count  Percent 

No  35  6% 

Yes  555  94% 

[2]: Have you now taken at least one dose of the COVID-19 vaccine? 

  Count  Percent 

No, and I do not intend to get 
the vaccine soon. 

8  1% 

No, and I am not sure whether 
I will get it soon. 

24  4% 

No, but I intend to get the 
vaccine soon. 

63  11% 

Yes  492  84% 

Frequency of Respondents Vaccinated in each survey 

  Total Offered   Total Vaccinated   Percent Vaccinated 

January 2021 Survey  1208 *  996  82%  



 

Breakdown of those in follow-up survey who were  offered vaccine and those vaccinated by 
different professional subgroups 

 

Breakdown of those offered vaccine and those vaccinated by perception of sufficiency of 
employer information 
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Vaccination Breakdown by Subgroup (HCP’s , AHP’s, and HMSP’s) 

  Number offered 
COVID vaccine 

Number who have 
been vaccinated  

Percent vaccinated  

Healthcare Professionals  397  350  88% 

Allied Health 
Professionals 

167  130  78% 

Health Management and 
Support Personnel 

19  12  63% 

Received enough information from workplace to make vaccine decision (all HCWs) 

  Number offered 
COVID vaccine 

Number who have 
been vaccinated  

Percent  vaccinated  

Received enough 
information from employer 

513  443  86% 

Did not receive enough 
information from employer 

70  49  70% 



 

ASK IF respondent has been vaccinated: 

 

ASK IF respondent has been vaccinated: 
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[3]: How sure were you of taking the COVID-19 vaccine? 

  Count  Percent 

Extremely Unsure 0  4  < 1% 

1  1  < 1% 

2  1  < 1% 

Unsure 3  9  2% 

4  7  1% 

5  14  3% 

6  15  3% 

Sure 7  58  12% 

8  63  13% 

9  93  19% 

Extremely Sure 10  227  36% 

[4]: Did you experience serious negative side effects from the vaccine? 

    Count  Percent 

No  425  86% 

Yes  67  14% 



 

ASK IF respondent has been vaccinated: 

 

ASK if respondent has not been vaccinated and answered  “No but I intend to get the vaccine 
soon” (n = 63) 
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[5]: Do you regret taking the vaccine? 

    Count  Percent 

No, not at all  430  87% 

No, not much  54  11% 

Yes, a moderate amount  7  1% 

Yes, a great deal  1  < 1% 

[6]: How sure are you about your decision to get the vaccine? 

  Count  Percent 

Extremely Unsure 0  1  2% 

1  0  0% 

2  0  0% 

Unsure 3  3  5% 

4  0  0% 

5  5  8% 

6  6  9% 

Sure 7  9  14% 

8  13  21% 

9  7  11% 

Extremely Sure 10  19  30% 



 

ASK IF respondent has been offered the vaccine, but is not yet vaccinated (n = 95) 

Findings from the predictive model Surgo Ventures used to analyze these results: 

A linear regression model was used to estimate the effects of possible determinants of vaccine 
likelihood for healthcare workers (from data collected from the first vaccine hesitancy survey of 
healthcare workers).  The dependent variable of the model is the self-reported vaccine likelihood 
score with a scale of 0 (extremely unlikely to get vaccinated) to 10 (extremely likely to get 
vaccinated).   Various potential enablers and barriers of vaccine likelihood were included in the model, 
including those that are related to the structural barriers/enablers of COVID-19 vaccination, beliefs 
and perceptions about COVID-19 pandemic and COVID-19 vaccines, socio-demographic factors, 
influencers and sources of information of the respondents, outcome expectation of COVID-19 and 
COVID-19 vaccines, social norms on COVID-19 vaccination, health-seeking and flu-vaccination 
behaviours, and knowledge about COVID-19 vaccine and the COVID-19 pandemic. 

The full set of OLS estimates are presented in Tables 1 through 8 below.  Heteroskedastic-robust 
errors were used, and the variance inflation factor (VIF) of the regressors in the model suggest low 
level of multicollinearity (all VIFs are below 3).   
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[7]: How likely are you to take a COVID-19 vaccine in the next three months? 

  Count  Percent 

Extremely Unlikely 0  5  5% 

1  3  3% 

2  0  0% 

Unlikely 3  11  12% 

4  5  5% 

5  5  5% 

6  11  12% 

Likely 7  11  12% 

8  4  4% 

9  13  14% 

Extremely Likely 10  27  28% 



 

Table 1: The estimated effects of beliefs and perceptions, demographic factors, influencers, 
knowledge, social norms and structural enablers/barriers on COVID-19 vaccine likelihood (1 of 8) 
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Table 2: The estimated effects of beliefs and perceptions, demographics factors, influencers, 
knowledge, social norms and structural enablers/barriers on COVID-19 vaccine likelihood (2 of 8) 
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Table 3: The estimated effects of beliefs and perceptions, demographics factors, influencers, 
knowledge, social norms and structural enablers/barriers on COVID-19 vaccine likelihood (3 of 8) 
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Table 4: The estimated effects of beliefs and perceptions, demographics factors, influencers, 
knowledge, social norms and structural enablers/barriers on COVID-19 vaccine likelihood (4 of 8) 
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Table 5: The estimated effects of beliefs and perceptions, demographics factors, influencers, 
knowledge, social norms and structural enablers/barriers on COVID-19 vaccine likelihood (5 of 8) 
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Table 6: The estimated effects of beliefs and perceptions, demographics factors, influencers, 
knowledge, social norms and structural enablers/barriers on COVID-19 vaccine likelihood (6 of 8) 
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Table 7: The estimated effects of beliefs and perceptions, demographics factors, influencers, 
knowledge, social norms and structural enablers/barriers on COVID-19 vaccine likelihood (7 of 8) 
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Table 8: The estimated effects of beliefs and perceptions, demographics factors, influencers, 
knowledge, social norms and structural enablers/barriers on COVID-19 vaccine likelihood (8 of 8) 
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