
 

1800 North Charles Street, Suite 406 Baltimore MD 21201  |  mdcep@mdeconomy.org  |  410-412-9105   

F  A  C  T  S  H  E  E  T 

January 2021 

Maryland Businesses Would See Benefits from Paid Leave 
Establishing a paid family and medical leave program would enable workers across Maryland to deal with life 
events like a major illness or caring for a new child without facing financial hardship. Guaranteeing paid 
family and medical leave is also the right choice for Maryland businesses. 

§ Most businesses in states that today offer paid leave report positive or neutral impacts on their bottom line. 
Owners of small businesses are equally or more likely to report positive or neutral impacts than others. 

§ 61 percent of small business owners support establishing state paid family and medical leave programs. 
§ High quality research finds that businesses fare well when workers can take paid leave. 

Businesses Report Positive Experiences 

A detailed survey of California businesses found that, several years after the state’s paid family leave law took 
effect, most businesses saw positive or neutral impacts:i 

§ 87 percent of respondents did not see any increase in costs, including 9 percent who reported that the policy 
produced savings. More than 90 percent reported positive or neutral impacts on turnover and morale. 

§ Respondents with fewer than 50 employees reported equivalent or better experiences than did large 
employers on nearly all outcomes. 

In fact, a pro-business association that opposed California’s original paid leave bill reported that after five years 
of implementation, opponents’ concerns about costs, litigation, and administrative burdens had generally not 
panned out.ii Business surveys in other states that offer paid leave have found similarly positive results.iii 

Small Business Owners and Operators Support Paid Leave 

A 2017 survey of 512 small business owners and managers found that large majorities supported guaranteed 
paid leave.iv Three-fifths of respondents owned or managed a business with under 20 employees, while the 
remainder represented businesses with up to 99 employees. From businesses with only a handful of employees 
to those with up to 99 employees, respondents were at least twice as likely to support the policy as to oppose it, 
regardless of size. 

Growing Evidence Base Shows Businesses Fare Well with Paid Leave 

§ A peer-reviewed 2020 study used state-of-the-art statistical methods to measure how workers change their 
behavior when they have access to paid leave. The study found no evidence that higher benefit levels 
encourage workers to take longer leaves. The researchers did find that more adequate benefits increased the 
likelihood that workers would return to the same employer after taking a leave—potentially meaning lower 
costs for hiring and training.v 

§ In an earlier study, the same researchers analyzed a large-scale data set that tracked nearly all California 
employers over multiple years. The study found that at both large and small businesses, employers’ payroll 
costs slightly decreased when workers took leave.vi 
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