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INTRODUCTION 
BEAUTY UNITED OVERVIEW 

beautyunited.ca

BEAUTY UNITED was founded and began its 
work in May 2020.

Our mission is to understand and advocate on 
behalf of the sector, as well as advocate for stricter 
standards of safety. 

More than organizations have signed our letter to 
government calling for a faster reopening of spas 
and emergency aid for business owners beyond 
what is currently available.

We continue to update sector leadership with 
regular communications.

We are submitting this survey report at what is 
clearly a time of crisis where most Ontario 
spas are on the verge of permanent closure.
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https://beautyunited.ca
https://beautyunited.ca/wp-content/uploads/2020/05/Letter-2-BU-Letter-to-Govt-Draft-3.pdf
https://beautyunited.ca/wp-content/uploads/2020/05/Letter-2-BU-Letter-to-Govt-Draft-3.pdf


SURVEY OVERVIEW 
SURVEY OVERVIEW 

Sent to 110 organizations on May 10, 2020.

Closed July 17, 2020; received 55 responses. 

The following report details responses received.

We have aggregated long-form answers, no 
attributions are made; representative quotes have 
been extracted and presented unedited. 

A remarkable 50% response rate was achieved, 
meaning the findings can be confidently 
generalized with a high degree of reliability. 
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Respondents’
Organization Size 
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Number of 
employees 
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Sources of 
Government Relief 
Helping Businesses
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Impact of Phase 2 
Exclusion of Facial 
Services - 48% of 
Businesses’ 
Revenue Lost on 
Average 
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% of Businesses 
Threatened by 
Closure Before 
Year-End 2020
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Efficacy and Impact 
of Government 
Support 
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Respondents’ 
Rationale of 
Assessment of 
Government Relief 
To-Date (Themes)

Comments are aggregated here and 
anonymized. Themes found in comments: 
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Funding aid too late / not enough 17 comments 

Lack of clear safety guidelines 12 comments

Landlords do not participate in 
rent relief program

9 comments 

Opening delays 8 comments

Loss of facial revenue 7 comments

Government lacks understanding 
of beauty industry 

7 comments 

Cost increases 5 comments

Loss of Staff 3 comments 

Decent support from government 1 comment

Inabitility to provide foot care to 
elderly

1 comment



Respondents’ 
Rationale of 
Assessment of 
Government Relief 
To-Date 
(Select Comments)
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Respondents’ 
Rationale of 
Assessment of 
Government Relief 
To-Date 
(Select Comments)
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Respondents’ 
Rationale of 
Assessment of 
Government Relief 
To-Date 
(Select Comments)
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Respondents’ 
Rationale of 
Assessment of 
Government Relief 
To-Date 
(Select Comments)



Top Concerns 
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Immediate Actions 
Respondents Would 
Like to See From 
Government 
(Themes)

Comments are aggregated here and 
anonymized. Themes found in comments: 
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Open safe spas now 26 Comments

Provide additional financial aid 14 Comments

Make rent relief mandatory 11 Comments

Allow all services (e.g. facial) 9 comments

Provide consistent guidelines 6 comments

More regulation in dialogue with 
industry leaders 

5 comments

Address personal protective 
equipment and cleaning supply 
chain 

2 comments



Interpreting 
Results 

A large majority of the industry, 84%, are single 
location business owners. 

Beauty businesses are facing a significant existential 
threat despite government aid to-date where 47% will 
not survive to the end of 2020 without further aid, and 
a further 35% are unsure whether they will (slide 14). 

Applying these ratios to Ontario’s $ 1.2 billion spa 
industry, if up to 82% of businesses are threatened 
with closure, that would be a $ 420 million impact on 
the economy, the loss of 2,870 of the province’s 3,500 
beauty businesses, and 28,000+ estheticians being 
unemployed or worse doing services in uncontrolled 
environments without proper safety protocols. 

The lack of emergency funding and pressure from 
landlords are exacerbating these issues, as well as 
reopening delays and the exclusion of facial services 
in Phase 2 which survey respondents estimate will 
cost them 48% of revenue on average. 17



CONTACT: 
Paola Girotti, 
BEAUTY UNITED CHAIR 
info@beautyunited.ca 
+1-647-997-4509
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THANK YOU

mailto:info@artsandculturevoice.ca

