
   
 

CRU® POSITION DESCRIPTION  
 
 
JOB TITLE:   Training Coordinator - Quality & Compliance 
 
DIVISION:   CRU Training 
 
JOB TYPE: Permanent Full Time, (Part Time available for the right applicant) 
   
LOCATION: Primarily in the CRU Educational Camps office at Galston Gorge. 

Secondarily at CRU’s Galston and Lake Macquarie campsites, or 
other campsites. 

 
REPORTS TO:   Training Manager 
 
DIRECT REPORTS: Nil 
 
HOURS OF WORK: Generally, Monday – Friday with flexibility to work around camp 

rosters and limited weekend work from time to time. 
 
REMUNERATION: An attractive remuneration package will be offered, and will be 

negotiated depending on the qualifications and experience of the 
successful applicant. As a ‘Religious Practitioner’ you may be able to 
take up to 40% of your salary package as a tax-exempt Ministry 
Expense Account. 

 
DATE PREPARED:  May 2021 
 
DESIRED START DATE:  July 2021 
 
 
POSITION SUMMARY 
 
The Training Coordinator - Quality & Compliance is a member of the CRU Training team and is primarily 
involved in maintaining quality and compliance in the operations of CRU Training, as well as delivering 
training. This will involve recording students’ progress through their qualifications of study, 
completing administration tasks, maintaining and designing systems and reviewing our operations 
against relevant policies and standards. This is done to support CRU’s mission of sharing Jesus with a 
new generation.  
 
ABOUT THE ORGANISATION - CRU 
 
Mission Statement and Purpose: 
CRU is a Bible-based, interdenominational Christian youth organisation whose vision is to proclaim 
the gospel of Jesus Christ to the students of the independent schools of Australia, to nurture 
Christians, encourage church membership and train young Christians for a life of servant leadership. 
 



   
We work towards this purpose using three core ministry strategies: 
 

• CRU® Holiday Camps, which runs residential and day camps for school students during school 
holidays; 

• CRU® Educational Camps, which runs fully programmed camps for school groups during term 
times; and the 

• Schools Ministry team, who encourages and supports Christian groups in independent 
schools, and who speaks in school chapels and assemblies. 

 
This ministry is underpinned by administrative support, and by the operation of two Camp and 
Conference Centres at Galston and Lake Macquarie, where students and campers can enjoy a fantastic 
camp experience while at the same time grow in their faith. 
 
We pray and work so that each employee will grow in their relationship with God and will develop 
new skills and abilities to serve Him. Our staff are committed Christians who look to work together as 
a team to build each other up, not just to be productive workers, but to be people who will grow in 
their love and knowledge of God. 
 
CRU Training: 
CRU Training® is an internal institution within CRU and is a Registered Training Organisation (RTO). 
We provide nationally recognised qualifications in the fields of Outdoor Leadership, Christian 
Ministry and First Aid. Additionally, the RTO staff are involved in the design and delivery of other in-
house training such as the Royal Life Saving Bronze Medallion Course and outdoor activity training. 
The aim of the CRU Training is to equip all CRU personnel – permanent staff, casuals and volunteers 
– with the skills to enable them to carry out their various roles with competency and professionalism 
and to grow them in their skills and personal development. 

CRU Training works in partnership with CRU Educational Camps, another division within CRU, which 
has been running quality school camps since 1988, predominantly to independent schools. The 
ultimate purpose of these camps is to facilitate faith development in children so that they are given 
the opportunity to recognise Jesus Christ as the Son of God and to live with Him as their Lord and 
Saviour, within the context of exceptional school camps. In the context of this relationship, CRU 
Training seeks to equip CRU Educational Camps staff with the skills to fulfil this purpose by providing 
them with the outdoor education, theological and facilitation skills necessary to achieve it.  

CRU Training provides training to other external clients and has a desire to provide high quality training 
to properly equip all its trainees to operate effectively in the industry. 
 
 
KEY DUTIES AND RESPONSIBILITIES 
 
The Training Coordinator - Quality & Compliance is a member of the CRU Training team and is 
primarily involved in maintaining quality and compliance in the operations of CRU Training. This will 
involve recording students’ progress through their qualifications of study, completing administration 
tasks, maintaining and designing systems and reviewing our operations against policies and 
standards. 

 

 

 



   
 

The typical duties would include but are not limited to: 

 
● The design, development and management of training and assessment strategies 

and other related materials for courses conducted by CRU Training; 
● Managing the records of student progress for all students within the RTO, as well as 

the ‘Comp Matrix’ which records the status of all CRU Educational Camps activity 
guides; 

● Organising and contributing to the documents and systems that CRU Training 
relies upon to deliver nationally recognised training; 

● Overseeing student management for trainees including regular e-Reporting to government 
bodies such as NCVER and Training Services NSW; 

● Attend CRU Educational Camps for the purpose of assessing units of competency, and 
contributing to the ministry of CRU Educational Camps; 

● Running (or assisting with) training for CRU Training students, based on guidance 
from the course coordinator; 

● Tracking and analysis of financial data to assist with budgeting and forecasting for 
CRU Training; 

● Participating in training courses, if required and as directed, including theological study, 
outdoor recreation training and training and assessment; 

● General CRU duties as directed by the Executive Director or his appointed proxy, 
which could include duties within other divisions. 

 
Other tasks which will take up varying amounts of the Training Coordinator’s time are attending 
seminars and/or conferences as required, attending RTO meetings, and attending CRU 
Educational Camps off-camp training. 

 
There is also a significant religious/spiritual component for this position, which includes: 

 
● Speaking, directing or leading on CRU Educational Camps and CRU Holiday Camps, 

which together will approximately equate to 8-14 camps per year in total. This may 
necessitate the writing and delivery of Bible talks, discussion groups studies and team 
devotions (the exact number to be determined by the Director of CRU Educational 
Camps, based on the administrative demands of the position); 

● Supervising Camp Coordinators and Outdoor Leaders as they deliver training to 
outdoor recreation trainees in relation to how to debrief the activity with the 
campers within a Christian framework so that conversation about the Christian 
faith can be encouraged and facilitated; 

● Be a mentor (pastoral care supporter) for a small group of Summit Program 
trainees; 

● Actively lead and participate in CRU spiritual retreats (e.g. Summit intensive 
retreat); 

● Leading and participating in staff Bible studies, prayer meetings and devotions; 
● Talking with guests/campers and sharing with them the gospel of Jesus as opportunities 

arise. 



   
 
The Training Coordinator role is a key part of CRU’s ministry and as such must be exercised in a 
way which demonstrates a commitment to evangelism and effective pastoral care for all students 
and guests.  
 
A leadership capacity must be demonstrated in the preparation, delivery and participation in staff 
Bible studies and devotions. Flexibility, a servant heart and a pastoral focus are essential 
requirements of the Training Coordinator: 

● Flexibility: to respond with enthusiasm to changing needs as prioritised by the Outdoor 
Education Manager, Training Manager and/or Director of CRU Educational Camps. 

● Servant heart: to be willing to do whatever is necessary and not feel that some jobs are 
‘beneath them’. 

● Pastoral focus: to initiate, develop and maintain excellent client and public relations to 
maximise their enjoyment of their ‘CRU experience’ so that they experience the best 
opportunity to learn about Jesus or to grow in their faith; and to seek to encourage CRU 
Educational Camps junior staff in their spiritual growth. 

 
 
ESSENTIAL POSITION CRITERIA 
 
The following qualities are seen as being necessary for this position: 

● Mature and consistent Christian faith with active involvement in a Christian church, 
with sound Biblical teaching (as evidence of commitment to Christian ministry and 
service); 

● A full agreement with Crusaders’ ‘Basis of Belief’; 
● A commitment to and belief in the value of camping and outdoor recreation for 

providing a positive environment for evangelism; 
● A desire to work closely with RTO staff in developing and implementing 

training programs; 
● Experience working within the VET sector, especially in Training and Assessment or 

compliance related tasks; 
● Proven experience in creating and managing organisational document and 

record keeping systems; 
● Exceptional organisational skills and office efficiency with the ability to prioritise; 
● Ability to work independently and within a team; 
● Friendly, approachable and polite demeanour; 
● Appropriate health and fitness to carry out all duties in a safe and efficient manner 
● Excellent communication and management skills, including the ability to work with, and 

teach both adults and children; 
● Flexibility and willingness to do whatever tasks are required (within the bounds of their 

skills/abilities); 
● Strong Bible knowledge and a clear understanding of the Bible's application to the day-to- 

day lives of the staff, trainees and campers; 
 
 
 
 



   
 
DESIRABLE POSITION CRITERIA 
 
These criteria are desirable, but not essential: 

● Experience writing assessment guides and related material. 
● Understanding of the 2015 Standards for Registered Training Organisations. 
● Qualification(s) in adult education or training and assessment (TAE40116). 
● Qualification(s) in outdoor education, outdoor recreation and/or theology. 
● Qualification(s) in Christian ministry and/or theology. 
● Relevant experience in Christian Camping Ministries. 
● Computer literacy, especially in Google products such as classroom and drive. 
● Experience working with RTO Student Management Systems (SMS) and/or Learner 

Management Systems (LMS). 
● A current driver’s license. 

 
 
WORKING CONDITIONS 
 
Given the ‘fully-programmed’ nature of CRU camps (that is, our staff run the program from before 
breakfast until bedtime on residential camps) and the varying needs of training clients, it should be 
expected that work hours will extend to some nights of the week during term time season and, 
occasionally, weekends. Additionally, training of volunteers and external clients will likely occur on 
weekends from time to time during the year. Time in lieu for additional hours worked and work done 
on weekends and public holidays will be accrued in accordance with CRU’s ‘Days in Lieu’ policy. 
 
 
PROHIBITIONS 
 
Prohibited persons under applicable Child Protection legislation are ineligible for this position. 
Continuing to meet these requirements will be essential for continued employment. Prior to 
commencing employment, the successful applicant will be required to sign various documents to 
allow screening relating to Child Protection Legislation and protocols. 

Further details on this process can be accessed at: https://www.kidsguardian.nsw.gov.au/child-safe-
organisations/working-with-children-check 


