ADOBE SIGN

The Client Experience

Overview

The electronic signature process provides an easy way to review and sign documents from anywhere. This guide
will show you how to sign LPL Adobe Sign envelopes, from receiving the documents by email to completion.
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The Client Email

1. An email will be sent automatically
once the advisor submits the
request. Within the email select Al LPL Financial
View Documents to open them in a
Web brOWSGr. Please review & sign your document

m- pocuENTs

Note: If there is a secondary
signature required, they will receive

a separate email after the first e e o ol g . et et et i e e et e e
signature is submitted.

Kanika Awalipl2 LPL QA Test Advisor LPL QA Dept

Accessing the Document

2. Enter the last 4 digits of your social security number as the password. Select OK.

Note: Recipients have 5 attempts at

entering this password (4-digit This Document is Password Protected

paSSCOde) CorreCtIy- If validation faiIS, 7\ You need a password to access this document. If you don't have a password, you

the entire enve'o e W|” be Cance"ed will need to contact your LPL Financial Professional’s office (by default it is the last
. . p . . | 4 digits of your SSN) to obtain it

and your financial professional will L )

need to resend it. If your password is «<»

incorrect, contact your financial
professional to update and resend.

3. If phone verification is needed, select the

preferred method to receive the code and This Document Requires Phone Verification
Se|eCt, “Send COde” 7N\ Please confirm your identity by entering a verification code sent to the following
A L phone number: +X XXX-XXX-8256
[ ¢ |
° The phone number used W|" be the L ) J If this is not your phone number, please contact us at your LPL Financial

Professional’s office

one listed in ClientWorks.

e If the phone number is incorrect,
contact your financial professional to
update the account and resend the

Verification Options
O Voice Call

® Text Message

documents_ licking the Wurr‘lE;l{c?":;c:rul:\l!!mr:;:ve hone call or text message with
Standard text messages and voice raies apply
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4.

Enter the six-digit code in the required field and
select OK. This Document is Password Protected

ent If you don't have a password, you

You need a password to access th
will need to contact LPL eSig) 5 to obtain it

Signing the Document — Desktop

5_ The document W|” now be documents, you must have Adobe Acrobat Reader software.
available to review and sign. 4 Acount HoldorSignature
Once ready to sign, select the “’hfi:ﬁfe:.:,é'“&‘;ﬁ.‘r}?; St s o 57 ea 0 Sk s o s e B T Codors
‘which are at www.investordelivery.com.
yellow Next arrow to be directed e
to the signature field. N — e JOHN CLIENT Feb28,202
Account Holder Signature Account Hoider Name (print) Date
6. Select the highlighted field that e 1P =
says Click here to sign.
Account Holder Signature Account Holder Name (print) Date
Account Holder Signature Account Holder Nama (print) Dato
7. Select the preferred method to add a signature
and select Apply
Type: type the signature on the keyboard.
Draw: draw the signature with a mouse,
stylus, or finger.
Image: upload an existing image of your
signature. =55
Mobile: a link is sent to the client’s mobile B = @
phone to sign remotely. See below for the Selecklmuge
mobile signing experience.
8. The signature in the selected format appears on the Click to change
signature line. To change the signature, click on the *
signature. e
9. The Next arrow appears if there are additional signatures required on the document. Click to add
additional signatures where applicable.
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10. After all signatures are added click the Click to Sign button to submit the document

By signing, | agree to this agreement, the Cor ure and to do business
electronically with LPL FINANCIAL LLC

11. A confirmation screen will identify next steps after signing. The document can be downloaded from here
as well.

The Mobile Signing Experience

1. Enter the phone number of the recipient. That

number will receive a text with a link to access the
documents on a mobile device.

LPL FINANCIAL LLC:

Tap the above link to
create your signature.

2. After selecting the link, review and sign the document using the Draw or Image option.

Signing the Document — Mobile

1.

Enter your password or perform phone verification to
access the document.

Powesed by

T Adobe Sign| 7) -
A1 LPL Financial e sign ign In O

e Select the Password box to open your keyboard. This Document is Password
Protected

wou will o

it is the last 4 digits of
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. Powered by
2. R_ewew the dogument, then scroll down to the 51 LPL Financial | Adeke. . @~
Signature section or select the blue arrow to e

continue. 1 required field

remaining

3. Tap the highlighted field to continue the
signature process.

 tha Acoomnt Fhobder Compents sbove, | e sderstand thas by daosing w0
9 15 the Braadrdge Privacy Patcy and the Brosdricige Terma and Condnians,

YOUNG CART Apris
e Bue

YOUNGTWO CART

Resien ke M s

4. Select Type, Draw or Image to continue the signature o g &
process. Type Draw Image

e Use your virtual keyboard to type your signature or
select draw to virtually sign the document. You can
also utilize the image to use a signature saved on

John Young

your device.
5. Select Apply to continue. Clear
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6. Continue signing all applicable areas, )
tapping the blue-highlighted fields to apply Recuiredifields Finish
your signature. Empletd

7. Select Finish, after all fields are completed.

ol i wriresbmaent in this wiecsons delrvmty servic will be cancailue anel o wil recawe &
ification will provide the URL = the slsctroric material, and will conten instructions to wasis

Tap to change

At Hekur Seznanu e e

8. Select Tap to sign to complete the process. GEii it

completed

By signing, | agree to this agreement, the ¢
and to do business electronically with LPL
FINANCIAL LLC.

[y v—yTEr——
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9. Confirmation message will appear.

Porwered by

inancial | Adobe -
A1l LPL Financial | Adobe X i ®

You finished signing “Please review & sign your
document”,

You signed on behalf of this entire group:
¢ John Young

Next, john.young@Iplfinancial.com will sign.

You can also download a copy of what you just
signed.

Manage your Acrobat Sign agreements

Viewing Signed Documents

After all signers have completed the process, each individual will receive an email confirmation with a link to view
the documents. Click View Documents to create an Adobe Sign account, or log into an existing one and view the
signed form(s).

For details on creating an Adobe Sign account, click here.

Securities and advisory services offered gh LPL Fi ial (LPL), a regi: i advisor and broker-dealer (member FINRA/SIPC). Insurance products are offered through LPL or its licensed affiliates. To
the extent you are receiving investment advice from a separately registered independent investment advisor that is not an LPL Financial affiliate, please note LPL Financial makes no representation with respect to such entity

Not Insured by FDIC/NCUA or Any Other Government Agency | Not Bank/Credit Union Guaranteed | Not Bank/Credit Union Deposits or Obligations | May Lose Value
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