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1. SITUATION 
The requirement for the continued response to COVID-19 means there is an ongoing need to wear 
masks, or face-coverings in health and care settings. These impact on those who rely on lip-reading, or 
facial expressions as their usual form of communication by placing a barrier to them being able to 
engage effectively. 
 
There is a risk of transmission within the health and social care sectors if staff are required to remove 
masks to communicate with hearing impaired or mental health conditions. 
 
The Department of Health & Social Care recently developed new standards that permit transparent 
masks to be used in a limited clinical environment1 where fluid resistant surgical face masks (Type 
11R) are used.  
 
There are currently only a few types of face masks in the market, that have a transparent mouth cover 
and meet the required specification of equivalence to Type 11R masks, to facilitate lip reading and 
increase facial expression recognition. 
 

2. BACKGROUND 
The Royal College of Speech and Language Therapy have raised the use of transparent masks 
nationally as vital to the care pathways of their patients2 and there are a number of staff and patient/ 
resident groups who would wish to use the products if available.  
 
The National PPE Commodities and Advisory Panel have therefore reviewed all products as they 
become available and has considered general guidance to enable identification of priority groups that 
could benefit from these transparent masks been worn either by the individual or by those with whom 
they may communicate with. 
 
There is only one type of transparent face mask equivalent to a fluid resistant surgical face mask that is 
currently approved by the Commodities and Advisory Panel for NHS Scotland (produced by Alpha 
Solway). As this is a new development the supply of these masks will be limited. 
 

3. ASSESSMENT 
Having a transparent mask available would be advantageous however it should not replace any of the 
other hierarchy of controls which should be in place before using fluid resistant face masks or 
transparent masks. 
 
From an Infection Prevention and Control perspective it has been agreed by UK and National PPE 
groups that when a transparent mask product meets the UK Standard (and submitted to the UK PPE 
Review group for assessment against the standard) then it can be used where there is a communication 
priority need and where a fluid resistant face mask has been advised in IPC guidance. The prioritised 
list of individuals who may benefit from using or having staff use a transparent mask was developed in 
collaboration with members of the RCSLT in Scotland based on the RCSLT’s position on transparent 
face masks 2, 3 and used for the purposes of this paper to assist local boards to assess priority need 
locally. 
 

4. RECOMMENDATION 
PPE is the last level of the Hierarchy of Controls which should be used to protect individuals4 and 
health & social care providers should continue to risk assess clinical services against the hierarchy of 
controls where possible to minimise risks of cross transmission of COVID-19 and other respiratory 
pathogens.  
 
Where face to face consultations, or non contact care is given, health & social care providers should 
also continue, as far as practicably possible, to maintain physical distancing5. Staff must ensure they 
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follow the most up to date physical distancing guidance within the National Infection Prevention and 
Control Manual (NIPCM)4 for their health or care setting. 
 
The National PPE Commodities and Advisory Panel gives the following guidance for the prioritising 
the use of transparent masks: 

 For an individual in the priority group or for those that they are communicating with. 
 The list of individuals attached in SBAR Supplementary Information (below) should help in 

guiding local identification of priority groups. 
 NHS employees/ care workers must assess an individual’s communication needs and 

preferences (as an example, lip reading is not for everyone, nor is it everyone’s 1st choice). 
This assessment should be documented in the patient’s medical/ care record. 

 Use of transparent masks should complement alternate forms of communication such as: 
 Ensuring a listening environment as quiet as possible 
 Flexibility with resources at hand (eg dictation/ translation apps, Speech to text apps) 
 Consider the use of Perspex/ clear Screens where appropriate 
 Consider the use of Video meetings/ consults where appropriate 

 Transparent masks can be used in place of fluid resistant face masks as per NIPCM guidance 
and therefore must not be used for AGP. 

 Each health board should assess their Board’s requirements and risk for transparent face masks 
through their own strategic PPE group. This should include identifying patient groups, staff, or 
areas for prioritising the use of transparent masks. 

 

5. SUPPLIMENTAERY INFORMATION 
When considering who would benefit from using a transparent face mask the following guidance is 
given where an individualized assessment of needs should to be carried out whether it is 
appropriate for the individual to wear a transparent face mask and/ or those that they interact with 
to wear a transparent face mask. 
 
NHS staff: 
Colleagues and patients that need to communicate with other NHS employees that have 
communication impairments need to consider the use of transparent masks, where this is practical 
and safe to do so. 
 
Patients: 
The CAP adopted the list constructed in collaboration with members of the RCSLT of individuals 
they believe would benefit from transparent face mask use as having a priority for access to and 
wearing transparent masks. Whilst this list is specific to individual conditions, CAP recognises that 
not all individuals with these conditions will require the use of transparent face mask AND there 
may be others not listed here that following an individual assessment may require transparent mask 
use. 
 
Children and Young People with:  
• Additional support needs (speech, language and communication needs most common in the  
       group) 
• Cleft and Craniofacial Anomalies conditions or Cleft Lip and Palate 
• Specific Language Impairment 
• Speech sound disorders 
 
Adults with:  
• Brain injury 
• Delirium  
• Head and neck cancer  
• Long term conditions, progressive neurological conditions 
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• Stroke 
• All older people, including people with dementia 
 
People of all ages with: 
• Autistic Spectrum Disorder (ASD) or Asperger’s  
• Developmental language disorder (DLD) 
• Dysphagia (eating, drinking and swallowing disorders)  
• Hearing impairment or hearing loss  
• Learning disability 
• Mental health needs  
• Profound and multiple disability 
 
Visitors: 
Visitors to NHS properties that have individual communication needs and will need to 
communicate with NHS employees, or patients, need to be assessed individually if a transparent 
face mask would be appropriate for the individual to wear, or for those that they interact with to 
wear a transparent mask. 
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