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This report summarizes some of the 
work that DadsHouse has done to help 
families during the COVID-19 Crisis



No child should 
be left out 
after divorce,  
separation or  
bereavement.

“DadsHouse is a 
wonderful Organisation, 
and I am very proud to 
hold an exhibition in The 
House Of Lords, ‘In Dads 
Shoes’ Photography 
exhibition.”
The Earl of Listowel Treasurer of The 
Parliamentary Group for Children 
Co-Chair for the Parliamentary 
Group for looked after Children.



Why DadsHouse
‘I established DadsHouse to help  
single dads with the practicalities of  
raising their children alone. We remain 
true to that vision’
- William McGranaghan, DadsHouse Founder 

This year has been another extraordinary year for DadsHouse, with 
2020 marking 12 years since DadsHouse was first founded. 

DadsHouse was founded in 2008, after finding myself in a desperate 
situation following my experience as a single father, and the complete 
lack of support structures that existed for people in similar situations 
to myself. This idea grew to become what DadsHouse is presently: 
a safe haven for single fathers and their children, offering practical 
advice and appropriate aid to them, coming from years of both 
personal and professional experience. 

Living within our financial means, while experiencing an unceasing 
demand for our services has been challenging but at the same time 
rewarding as we have been able to help and support a huge number of 
people going through difficult circumstances. I am proud of what we 
have been able to achieve. 

The advent of the coronavirus has changed the breadth of our 
operations substantially, and so, over the last five months, we 
have begun to function primarily as a foodbank, with no target 
demographic. 

Over the course of the pandemic crisis we set up and ran our first 
ever major foodbank operations both in Elephant and Castle and 
Kensington and Chelsea to support all families. With the help and 
support of our supporters, and their generous donations we were 
able to gather equipment and set up fully functioning foodbanks to 
help and support everyone who came to us for food and emotional 
support.

We continue to build trust throughout London, following a decade of 
providing a unique service to those searching for help, especially in 
Fulham and Kensington and Chelsea. We have also served a wide-
reaching area around our Elephant and Castle location. 

I would like to take this opportunity to thank our extraordinary 
supporters, who give so generously to our work. The response to 
our emergency appeals during COVID-19 is truly humbling. I am also 
grateful to those trusts, foundations and donors who choose to fund 
our work.

I would also like to finish with heartfelt thanks to my remarkable team 
who selflessly give themselves to serve our community at this time. 

William McGranaghan
DadsHouse Founder & CEO
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DadsHouse is Founded
Founded in Kensington and 
Chelsea and we started working 
with fellow charity Solidarity 
Sports, Also started our regular 
DadsHouse Football games with 
Solidarity Sports to enable fathers 
to meet informally

DadsHouse  
Buddy Service
supporting fathers through the 
traumatic times in their lives

Life Coaching
Helping fathers make sensible 
decisions and meet other fathers 
facing similar issues

Family Law 
Offering free, confidential 
professional legal advice

Oxford University
Asked to speak at about Gender 
Equality and Single Dads Oxford 
University, Balliol College

Westminster Debate 
Participated on Westminster Debate 
“Fathers DadsHouse and Researching 
reform organised and highlighted the lack 
of support for single dads” Houses of 
Parliament, London

Photography Exhibition
Launched in the House of Lords: “In 
His Shoes”. Also invited to Scottish 
Parliament and the Edinburgh Fringe 
Festival Westminster, London. 
Edinburgh, Scotland.

International  
Print Submission
Photograph from “In his Shoes” 
shortlisted for the Royal Photography 
Society’s prestigious International Print 
Exhibition this toured the country

Our History

DadsHouse  
Cooking Classes
Classes in Wimbledon Start– Helping 
fathers cook simple meals and cope 
with being a single parent

2008 2009 2010

Our Mission
DadsHouse was founded to support single fathers, and their 
children and families, struggling to cope with the challenges of 
single parenthood by providing practical and emotional support, 
counselling, advice, mentoring, referrals to support organisations, 
education and parenting training; DadsHouse aims to relieve the 
financial hardship of single fathers by providing referrals to childcare 
providers and free legal advice providers.
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DadsHouse  
Cooking Classes End
DadsHouse Cooking Classes in 
Wimbledon come to an end after 
three years

Housing for 
Single Dads
In Partnership with 
Liberty Housing

Drug and  
Alcohol Testing 
Offered by Billy 
McGranaghan to help 
fathers gain employment  
or visiting arrangements

Saturday 
Breakfast Club 
Started at the World’s End 
Community Centre, so 
that Dads could meet up 
with their families and get 
to know everyone whilst 
enjoying breakfast

2011 2012 2013 2014
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What We Do
Although initially founded to 
support single Dads with the 
practicalities of raising their 
children alone, during the 
COVID-19 crisis DadsHouse 
has changed to help the 
whole family. 

Legal Advice Clinic
DadsHouse holds a weekly Family Law 
clinic offering practical and free legal 
advice. A fully functional law practice, 
it is led by Simon Bruce, Senior 
Counsel at Farrer’s & Co. “One of the 
best family lawyers in the country” 
Chambers NHW 2020. This pro bono 
clinic has continued to run face-to-
face appointments throughout the 
COVID-19 pandemic. 

The DadsHouse clinic takes the 
approach that the best way to help is 
to see the client all the way through 
the process, not just a one-off 
consultation. Simon always holds 
practices with two students to provide 
unparalleled real life experience for 
those who are seeking to get involved 
in family law.

After my meeting with you guys 
I saw my son 3 days later. I am so 
grateful. You are extremely helpful. 
I couldn’t see my son for 5 months, 
you made it possible. I want to thank 
you from the bottom of my heart. 
You made my son and his father so 
happy. Thank you so much.    
L.S. - Legal Clinic client testimonial

DadsHouse  
has helped over

57,506
people over recent months

“DadsHouse football is a way for 
dads to get together and relax.”
Andy Hamilton
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Drug and Alcohol Testing
Since the formation of DadsHouse, 
William McGranaghan has provided 
a drug and alcohol testing service, 
which has continued throughout the 
coronavirus pandemic.

The testing is available to all as part of 
DadsHouse mission to help families. 
This service has recently expanded to 
also include blood testing. The testing 
happens in a social setting giving 
fathers the opportunity to discuss 
their concerns and seek referral 
to the Law Clinic as needed. Many 
fathers need these testing services in 
order to resolve visiting and spousal 
arrangements.

Football 5 A Side
The DadsHouse football evenings run 
on Monday and Fridays and is one of 
the services that has been organised 
since the charity’s inception 12 years 
ago. The sport aims to build the 
foundations of friendships between 
the dads creating a support network 
between the fathers based on their 
shared experiences. Always packed, 
there are at least 12 different Dads 
there. Such is the friendly atmosphere 
that some of the children of the Dads 
have come to volunteer at the charity. 
All are welcome.

The Football club evenings encapsulate 
the holistic mission of DadsHouse: 
building camaraderie between fellow 
fathers, enabling exercise for the 
benefit of mental health, and providing 
the location and kit needed to make 
it all happen. The dads keep in touch 
throughout the week.  DadsHouse 
games on Friday also includes several 
young people.

Cooking with Dads
Sometimes the responsibility of 
looking after your children as a single 
dad is overwhelming; DadsHouse has 
a fun YouTube channel showing simple 
dishes that Dads can prepare for their 
children.

Mental Health 
Programmes
DadsHouse has been offering life 
coaching for over 10 years. It is one 
of the programs that DadsHouse 
are hoping to restart post COVID-19 
restrictions. This is aimed at those 
with level 1 depression and is 
orientated on listening and talking 
therapies. Clients are also welcome at 
the breakfast clubs and at the sports 
events to help their recovery.
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Foodbanks
DadsHouse set up the Elephant and 
Castle foodbank, advice and support 
centre in August 2019. The premises 
were provided at no charge by 
Delancey and enabled DadsHouse to 
run a foodbank, drop-in centre, book 
club, guitar lessons, family law advice 
centre, life coaching, alcohol and drug 
testing. DadsHouse was initially 
supporting 50 families a week, but 
during the COVID-19 crisis this has 
risen to providing food and support for 
800 families a week. The Elephant and 
castle foodbank closed at the end of 
September 2020.

The West Brompton foodbank has 
been running since March 2020 and it 
still providing the full range of services. 
The premises are generously provided 
by Delancey and the Earls Court 
Development Company previously the 
foodbank was situated in the Old 
Brompton Road.

The West Brompton foodbank 
operates in a similar manner to 
Elephant and Castle in that no food 
stamps are required, and food is given 
willingly to those who ask for it. 
Referrals come from the local council 
and other charities and voluntary 
organisations.

Patrons are asked to come once a 
week. The foodbank stays COVID-19 
secure by asking patrons to keep a 
distance while a DadsHouse volunteer 
or staff member will pack a bag full of 
food for them. As a delivery partner for 
the RBKC council, the West Brompton 
foodbank also delivers to those that 
are vulnerable or shielding. 

The foodbank also provides other 
items for those in need, for example, 
clothes and baby equipment. Recently 
we have set up a partnership with Pedal 
Bank Cycling, in Lillie Road, to donate 
bikes to some of our patrons.

Local Support Payments
For over 6 years, DadsHouse, in 
partnership with RBKC, has helped 
with the purchase of household and 
white goods. For those that qualify, 
the Council pays for the cost of these 
purchases. This has been particularly 
helpful for those that are disabled or 
housebound.

Buddy Service
Since the beginning, DadsHouse has 
run a buddy service. This provides a one 
to one consultation to support fathers. 
Over the last 12 years DadsHouse has 
helped over 10,000 fathers.
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800
Families a week were been 
supported by our foodbanks 
during COVID-19

“Other foodbanks that are 
affiliated with religion try to use 
their foodbanks as a platform to 
spread their messages. I’m not 
comfortable with that. DadsHouse 
are straight to the point. I’m 
shielding for my asthmatic child 
and they make me feel safe.”
Garry, Father of 3 and a Peckham local.

“DadsHouse offers dads a 
fantastic way to relax with the 5 
a side football for dads and I love 
playing when I am in the UK”
Chris Shiflett, Foo Fighters

“DadsHouse football is a way to 
socialise for dads and have their 
own time out.”
Keith Chapman creator Bob The Builder.

Over the last 12 years 
DadsHouse has helped over

10,000
fathers

Breakfast Club
The Breakfast Club has been going for 
7 years. On Saturday mornings, fathers 
arrive with their children aged from 
under a year to 7 years old. Everyone 
is fed, allowing for any special dietary 
needs. The Breakfast Club provides a 
mutual support network for fathers to 
share their experiences and help others.

DadsHouse was highlighted in the 
House of Commons on 30th January 
2019, by Rupa Huq MP, commending 
the work of DadsHouse in supporting 
fathers and their families.

Rupa informed MPs of the work 
carried out by DadsHouse including 
the Breakfast Club, football sessions 
and buddying. The breakfast club is 
currently paused because of COVID-19 
restrictions, but we are hoping to re start 
as soon as we are able.
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Where DadsHouse 
Has Been Working
During 2019–March 2020 DadsHouse has operated from bases 
in Kensington and Chelsea and Elephant and Castle in Southwark, 
although our clients come from all over London.

The borough of Kensington and Chelsea is usually 
considered affluent and wealthy. However, it also has  
areas of severe deprivation.

As a borough it has: *

• 37.3% of children living in poverty

• Twice as many state school children eligible for free 
school meals as the national average

• Nearly a quarter of working residents earning less than 
the London Living Wage

• The highest proportion of people living alone 
in the country

Southwark is a borough that also has areas with high 
levels of deprivation and unemployment. There are 
many prosperous areas in Southwark that are well 
known, including Dulwich village. Whilst there is a major 
regeneration plan for the Elephant and Castle area this 
has been a great hub for DadsHouse as it has been easily 
accessible by public transport, with a mainline railway 
station, two underground station and several bus routes. 
This area is particularly popular with Spanish American 
residents.

In Southwark: *

• Over three quarters of residents live in communities ranked
in the 20% most deprived in England.

• 40% of children are living in poverty, and the link between
poverty and ill health is well established

• In Southwark over 60% of elderly residents live alone

In London, the people that DadsHouse helps are in genuine 
poverty, many live in housing of poor condition, including 
housing without central heating, poor ventilation, bad 
air quality and areas with higher crime levels. As a whole, 
London accounts for 15 of the 32 most deprived authorities 
in the UK. DadsHouse has been operating in Southwark 
and Kensington and Chelsea, although customers of 
DadsHouse come from all of London.

*Data from London Councils, and the London Datastore

There are 400,000 single-parent families headed up by 
dads, which is 13.7% of all single-parent families, so poverty 
is particularly critical for children from lone parent families, 
who are almost twice as likely to live in poverty as their 
“couple family” counterparts: 49% of children from lone 
parent families and 25% of children from couple families live 
in poverty.

However, various factors can hold parents back from 
working the hours they would like to, including a lack of 
quality part-time jobs within the Capital (especially those 
compatible with school or nursery hours); the availability 
and cost of childcare, particularly for people with ‘anti-
social’ or irregular working hours; childcare for older 
children; and gaps in childcare before/after school and 
during school holidays. The government has recently made 
thirty hours free childcare per week available for working 
parents of three and four year olds, but parents who are 
studying or who have older or younger children are not 
eligible. 

These hours are often only available during term time and 
may only be available during daytime and weekday hours. 
This situation restricts the lone parent to part-time jobs 
during nursery or school hours, which often offer low pay 
and poorer prospects for progression.

The roll out of universal credit is a major change, which 
is also increasing demands on advice services as people 
adjust to the new benefit. Local Welfare Assistance 
schemes are also a vital part of the safety net, which help 
families who find themselves in crisis or who are faced 
with sudden unexpected costs. Together these help to 
prevent the worst crises and enable families to get back on 
their feet faster when something goes wrong. DadsHouse 
works with RBKC to access small grants and funds for vital 
household equipment. This scheme is targeted towards 
those most in need.
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DadsHouse works across London
From our two bases in London DadsHouse has 
a wide reach across the London boroughs.

DadsHouse has helped over 20212 families over the last six 
months of the COVID-19 crisis. DadsHouse is open access 
and does not require coupons or vouchers.  We record the 
names and addresses of those we help and ask how many 
in the family and how many we are feeding so that we can 
provide appropriate food. 

DadsHouse are serving customers from all over Greater 
London. We ask recipients their address, and that gives us a 
snapshot of where people come from. The majority come 
from nearer the foodbanks in Elephant and Castle and Lillie 
Road.

These figures are a snapshot from the beginning of April - 
September 2020 for Elephant and Castle, now closed, and 
ongoing for the Lillie Road Foodbank.
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Foodbank Demographic 
breakdown

Elephant and Castle Demographic
Arab 3%

Asian 2%

Caribbean 6%

Other 4%

South American 73%

Spanish & Portuguese 7%

White British 5%

South American 73%
Spanish & 
Portuguese 7%

White British 5%
Arab 3%

Asian 2%

Carribean 6%
Other 4%

Lillie Road Foodbank Demographic
African British 21%

Arab 24%

Asian 6%

Caribbean 10%

Irish 3%

Latin American 5%

Other 15%

White British 16%

African British 21%

Arab 24%

Latin American 5%
Irish 3%

Asian 6%

Carribean 10%

Other 15%
White British 16%
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Our COVID-19 Work
DadsHouse Foodbank showing the number of food 
parcels distributed between Elephant and Castle  
and Lillie Road from April to November 2020
DadsHouse has been helping families over the pandemic in many ways but the largest focus has been on food distribution.

Graph 1 and 2 shows the total number of people helped from our Elephant and Castle and Lillie Road Foodbank over the 
months of COVID-19 from April to November 2020.

GRAPH 1: Elephant & Castle Foodbank Number of People Helped by Month

The Elephant and Castle foodbank 
was opened from August 2019 until 
mid-September 2020. This chart 
shows the people helped from April to 
October 2020. 

It is estimated that the 
Elephant and Castle 
foodbank provided 
165,270 meals.
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The clients at Lillie Road, in 
comparison to Elephant and Castle 
include a higher proportion of 
those who are younger, and solely 
supporting themselves. From our data 
we have calculated that our Lillie Road 
clients provide food for an average of 
2.3 people.
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Provided

240,774 
meals

57,506 
people served during 
COVID-19 to date...

3 Tonnes 
of food handed out each week

114 meals 
delivered each week (and with our great team of 
volunteers we can deliver up to 100 meals a day)

102 Volunteers 
has helped during COVID-19 period
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Our Supporters
Our supporters are at the very heart of who we are and what we do. 
Honouring and building this relationship remains our priority.
We are so thankful for the commitment and generosity of DadsHouse’s wonderful supporters. We are proud to partner 
with many organisations who support us in offering legal advice to our community of single dads, financially and practically, 
helping to ensure that our network has the food and resources to support all families in crisis.

DadsHouse could not operate without the significant and generous donations we have received.

DadsHouse would like to thank The Hollick Family Foundation for their valued and ongoing support during these very 
challenging times.

OUR PREMISES PARTNER
Delancey and The Earls Court Development Company, our landlords, provided the premises for DadsHouse at 
Elephant and Castle and West Brompton free of charge.  They are both keystone supporters, enabling all the good work 
that we have provided, and continued to provide, during the Covid-19 crisis.  Delancey continues to provide the building 
at Lillie Road free of charge.  DadsHouse would like to put on record our thanks for your ongoing generosity.

OUR FOOD PARTNERS
We have been very grateful to receive food from many major and independent stores including: 
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OUR CORPORATE PARTNERS 
Farrer & Co – Family Law Clinic Octavia Housing Solidarity Sports



We have received regular deliveries of food and supplies from:

We are extremely grateful to all those who have given grants to DadsHouse to enable us to provide our services

United St. SavioursGreggs Foundation

Postcode 
Neighbourhood Trust

The Julia And Hans 
Rausing Trust

Southwark Borough 
Council

Core by Clare Smith City Harvest  London Al Hasaniya

FareShare The Felix Project Guru Maneyo Granth 
Gurdwara UK (GMGG)

Furloughed Foodies Hello Fresh The Royal Borough of 
Kensington and Chelsea

North Kensington 
Community Kitchen

St Luke’s Church, 
Chelsea

Immediate Media

Kensington And Chelsea 
Foundation 

British Muslim Covid-19 Fund UNITED in Hammersmith 
& Fulham 

R-Kt Fund

R-Kt
Fund
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Other Funding
DadsHouse can only provide our services 
because of your generous donations. 

March April May June July August September October

PayPal £0 £1,317 £2,227 £3,051 £269 £0 £368 £77

Individual Donations £0 £950 £165 £1,486 £235 £128 £117 £2,603

JustGiving £0 £0 £1,135 £8,472 £8,472 £404 £586 £165

Donorbox (via website) £0 £0 £0 £0 £0 £0 £0 £513

APRILMARCH

Monthly Donations

£0

£9,000

PayPal Individual 
Donations

Just 
Giving

Donorbox  
(via website)

£8,000

£7,000

£6,000

£5,000

£4,000

£3,000

£2,000

£1,000

JUNE AUGUST OCTOBERMAY JULY SEPTEMBER
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Why Fund DadsHouse
DadsHouse has a wide reach across London – Over 33 Boroughs 
have residents who are supported by DadsHouse. 
During the pandemic DadsHouse has operated principally 
as a foodbank offering supplies to take home and cooked 
meals. DadsHouse is supporting vulnerable families in 
crisis during the pandemic. Reaching out to families and 
communities that are experiencing real poverty and many 
have no way of earning funds currently. For many this is the 
first time they have to ask for help and are embarrassed to 
ask. For many that may have been on a zero hours contract 
or existed on part time wages there is no job to go back to. 
They are not on “furlough” these are people who have had 
no income since March 2020 and often their experience in 
a job that has not re-opened – for example the hospitality 
industry, events, entertainment or helping in London’s 
night-time economy.

Everyone is treated as an individual at DadsHouse – they 
don’t just receive a pre-prepared package, everyone gets 
the opportunity to chat and they are invited to select the 
food they want (in a socially distanced way). Volunteers and 
team members make sure we cater for family members, 
how many children and their ages, so that appropriate food 
can be provided. It is also important to know what cooking 
facilities are available – do they have the use of an oven, or 
stove, or microwave – what is the best choice for them and 
their family.

DadsHouse is Open Access – we will not turn away anyone 
who is hungry. Most of the referrals come via the local 
Council – RBKC, but many are also referred by health 
workers, charities, voluntary groups and other councils. 

Over 50% of recipients are from the BAME backgrounds, 
are single parents or carers, and many have disabilities. The 
Founder and foodbank manager and many of the team have 
lived experience of the work that DadsHouse does so are 
well aware of the immediate needs of those who come to 
DadsHouse.

The residents DadsHouse deliver to are disabled, BAME, 
often do not speak English, are confused and scared. These 
people have no recourse to public funds and are isolated, 
increasing their vulnerability and mental health stress. I have 
seen for myself the genuine state of poverty that residents 
are in, and we know that some are experiencing domestic 
violence. Young children are being kept at home, and 
although the schools are open, residents are nervous about 
letting their children out, creating further family tensions.

DadsHouse is not just about food; it is a welcoming and 
safe space providing practical and emotional support to 

families, and single parents and carers, including young 
carers. Working with our partner charity Solidarity Sports 
we can offer activities for families and for children in need of 
additional support. DadsHouse provides food, signposting 
to other services, and free professional legal advice.

Before the COVID-19 crisis DadsHouse was supporting up 
to 1,500 families in a year. However during COVID-19 this 
has risen to helping over 800 people a week from Elephant 
and Castle and 150 a week in RBKC.

DadsHouse pays its 4 members of staff the London Living 
Wage, and the rest of the team are all volunteers – over 60 
volunteers have helped over the COVID-19 crisis and for 
many this is their first experience of the “world of work” and 
they have learned a variety of skills. Volunteering can have a 
positive impact on our own mental and physical health and 
is a great way to meet people.

Volunteers learn about time management, communication 
skills, questioning and listening skills, teamwork, learning to 
work with people who are different from yourself, customer 
services, planning a day, planning and implementing 
projects, challenging yourself and having fun helping others. 
Volunteers are helped with preparing their own CVs and job 
interviews.

In order to cope with managing a far larger demand on 
DadsHouse services the charity has expanded its team, 
purchased computer equipment, set up offices, telephone 
lines, IT systems and funded supplies when donated food 
ran out or did not meet the needs of the recipient – e.g. 
specific baby milk or supplies for those with medical needs.

“DadsHouse is a wonderful and 
much needed organisation”
Esther Rantzen - Children’s futures conference 

“I think you’ve got something 
very special here”
Maria Miller MP Parliamentary-Under Secretary 
of State for Work and Pensions: 
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Item Cost

People: staffing and volunteer costs for 4 staff on London Living Wage: 1st March 2020 – end of 
December 2020 

£913 per week

£40,260

Volunteer costs: (refund of travel expenses and lunch contribution) 44 weeks £10,000

Core Service: Food and Supplies: Much of the Food is donated, but the hygiene, personal and intimate 
items need to be purchased along with any other supplies that are not donated. £150 per week x 44 
weeks

£6,600

Core Service: Equipment: Purchase of additional fridges, shelving, microwave, storage units, desks, 
table, chairs additional social distancing equipment & cleaning materials

£3,150

Core Service: Resources & office costs: purchased 2 basic laptops, software licences, printer, office 
stationery, postage costs, ink cartridges, cabling

£2,800

Core Service: Capacity building: telephone & internet provision. Previously we only had one phone 
line and this was not sufficient for referrals or weekly welfare calls. Recipients on our client base are 
telephoned and followed up

£610

Core Service: Legal Services: DadsHouse currently offers free weekly legal advice with a professional 
legal team from Farrer & Co. Although the lawyers’ fees are free, there are inevitably costs with preparing 
Court documents etc. Advice is usually about family access, Court Orders, financial advice, and 
representation.

£1,700

What your donations are funding
DadsHouse Core services and the cost of providing them: 

Additional services Cost

Resources for training and teaching: Supplies for weekly cooking classes: Men teaching Men, 
particularly single fathers and single carers coping with children – nutrition rather than “ready meals” 
When men initially get the role of being single fathers looking after their children can be a struggle, so 
giving men the confidence and support in the initial months is very important. Weekly supplies

£1,000

YouTube cooking with Dads: DadsHouse were funded for an initial filming for three team members - to 
encourage fathers to cook for their families. DadsHouse would like to repeat this with families

£3,800

Football Club: Getting Fathers out and about, taking exercise, getting fit and having an opportunity to 
unwind and share their problems in a safe and supportive environment.

Providing training kit where needed, travel and subsistence

£1,850

Development and Capacity Building: Text Messaging: keeping in touch with residents, reminders and 
service catch up – on average one or maximum of 2 texts per week to our client base – particularly those 
who are vulnerable or have other health issues. £80.00 per week x 23 weeks

£2,500
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Additional services Cost

Partnership Working – Working with our neighbours: Solidarity Sports (charity) which offers 
support to children and vulnerable families to help children learn about healthy eating, arts and crafts, 
storytelling, book reading and giving children happy memories. With some of our children and families 
going through the trauma of family breakdown it is great to work with Solidarity to help these children. 
These costs cover materials, transport – renting of coaches for longer trips, safe distancing protocols, 
entrance fees, materials etc.

£3,200

Re-starting Saturday Breakfast Club: Many fathers and single parents are very isolated, particularly 
when they are in the middle of a family dispute. Saturday morning club enables everyone to be fed, and 
for the children to play and socialise in a safe space and for fathers to share experiences and support 
each other.

Costs of rental, provision, play materials and food supplies - £150 per week.  
To restart once COVID-19 restrictions permit. Budgeted for three months.

£1,800

Development: Longer term impact on the challenges of being a single parent at this time, It is 
estimated that tens of thousands of vulnerable teenagers whose lives have been disrupted by 
COVID-19 are at risk of slipping out of education and becoming easy prey for criminal gangs. 

Too often money for funding is directed toward short term necessity – as now, but with the expertise 
and reach that DadsHouse has achieved since its formation in 2008, DadsHouse would like to develop 
its mentorship programs, helping both the parent or carer get into employment and longer term 
support to guide children through education. 

Men are often isolated and do not ask for help, so by having a focus on providing support and long 
term access to mentoring and structured coaching DadsHouse can effect real change. Helping both 
fathers / carers/ teenagers engage in education, employment, and training. Costs to cover professional 
mentoring: Men supporting men, training programmes 1:1 and group sessions

There are a number of other projects and services that DadsHouse would like to provide – one 
of the major issues in Central London is housing, and often when families are in crisis a short 
term refuge is needed – DadsHouse Founder, Billy McGranaghan recognises this need and is 
working with our current landlord Delancey / Earls Court Development Company  to see if there 
are short term letting opportunities available that could be operated and managed by 
DadsHouse.

£6,600

“DadsHouse Foodbank 
offers dads a fantastic 
avenue to go and discuss 
any issues they have and 
have a coffee”
Jimmy Page

19COVID-19 Report



The impact of COVID-19 
on the charity’s finances
To manage the substantial uplift in the work and the number of 
residents being helped we now record our information digitally to 
enable us to keep accurate records of residents, their needs, their 
allergies, their cooking options, and where appropriate their faith or 
other relevant information.
We have therefore purchased two basic laptops for the 
office, which are shared between paid staff and volunteers. 
We are now able to make regular welfare calls to the 
disabled and shielding, and to get translation help when 
needed. Keeping in regular contact with local residents is 
increasingly important to avoid people suffering from social 
isolation. 

Through a lot of hard work, we have exceeded our 
expectations for food donations from suppliers but we 
need to top up our stocks by buying food, and hygiene 
products. Our foodbank coordinators are paid the London 
living wage.

The foodbank coordinators oversee the foodbank, make 
welfare calls to recipients and organise visits. During Covid, 
many families have suffered. No longer being able to go out 
to work, the children off school, family tensions have risen 
and led to a whole range of issues. The self-employed have 
not qualified for welfare support and a new cohort of people 
have come to foodbanks in order to feed their families..

DadsHouse will continue to provide emotional support, 
legal aid and financial advice. DadsHouse has not been 
able to fundraise effectively during COVID-19 as we have 
not been able to hold events or invite people to visit. The 
COVID-19 pandemic has been costly and DadsHouse will 
need to increase its fundraising activities to continue to 
meet the demands on it services.
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DadsHouse Annual Financial Statements

Expenditure
For year ended  
31st March 2020 (£) 2019 (£) 2018 (£)

Travel 
(Advice & Support) 272 1,921.46 765.60

Training Courses - 1,330.00 -
Legal Funds &  
Court Fees - 900.00 -

Purchase of  
collection tin - 120.00 -

Supplies (Foodbank) - - 70.00

Printing - - 101.99

Promotion - - 85.00

Insurance 241 241 382.00
Subsistence  
(Buddy Service) - - 231.55

Postage & Fees* - - 10.00

Office expenses 517 - -

Stationery - - 10.98

Activity Costs 11,282.52 3,920.00 2,952.39
Reimbursement 
for Breakfast club 
& general supplies 
included together

1,363.61 - -

Total Income 13,676.13 8,432.46 4,609.51

Net Income 13,896.04 4,468.23 4,871.59

Expenditure Overview:

Reimbursement
for breakfast club
& supplies 47%

Travel 2%
Insurance 2%

Office  
Expenses 4%

Activity Costs 82%

Donors can see that over 90% of 
expenditure is spent on getting the 
food out and activities for recipients.  

Only 5% is spent on wages and 
administration.

The report covers the financial year from 31st March 2019 to 31st March 2020.

Income
For year ended
31st March 2020 (£) 2019 (£) 2018 (£)

Balance C/F 4,468.23 4,302.10 -

Donations 12,953.94 3,796.59 3,181.10

Grants 9,600.00 4,800 5,300.00

Other Income 550.00 2 1,000.00

Total Income 27,572.17 12,900.69 9,481.10

Income Overview:

Other 
Income 2%

Balance C/F 16%

Grants 35%

Donations 47%

£27,572.17

£13,676.13
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A day in the life of our  
Elephant and Castle  
Foodbank

• At least 2 hours before the 
foodbank opens, the queues start 
to form. By the time the shop 
opens, this queue can be well over
100 people strong. 

• The volunteers arrive 1 hour before
the foodbank opens and organise 
the produce from loose donations 
into balanced food groups that 
will feed a family for a week. The 
shopping centre allows for food to 
be delivered quickly and efficiently. 

• The boxes are laid out and each 
volunteer is responsible for 
including the appropriate food. In 
a system that Henry Ford would 
be proud of, many boxes are made 
ready in a relatively short time. This
system allows a small team (from 
10-20) to distribute a box every 3
minutes- and up to 600 boxes a 
day. 

• The queue is single file, and masks 
are mandatory. The rules are firmly 
enforced; and the clients respect 
them. Only two clients are allowed 
in the front of the foodbank at a 
time. The multilingual volunteers 
will then record their details on 
their register (name, age, number 
of people being fed, dietary 
requirements etc.), and give them a
box of food (and sanitary products 
if necessary). 

• The volunteers also have a team 
that will call around supermarkets 
for additional food if a daily top up 
is necessary. 

The increase in the number of 
patrons evidences the remarkable 
organisation and efficiency with 
which the foodbank is run. The 
success of Elephant and Castle can 
be attested to three key factors:

• Effective leadership. Oliver 
Harris’ expertise in events and his 
desire to run the charity following 
business principles has enabled the 
foodbank to meet the increased 
demand. 

• Quality and enthusiasm of 
volunteers. DadsHouse welcomes
volunteers and creates a 
welcoming environment. As a 
result, there are a group of highly 
competent volunteers who work 
quickly and effectively.

• Popularity and respect from the 
patrons. The straightforward 
nature of the foodbank, which does
not require extensive paperwork, 
enables the speedy distribution 
of food. DadsHouse is particularly 
popular with the South American 
community.

Charlie Scott – DadsHouse Volunteer

Managed by Oliver Harris
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Award for DadsHouse Founder
Billy McGranaghan, from London, is the founder 
of ‘DadsHouse’, a charity providing practical 
support to single fathers across the UK.

The Founder of DadsHouse, William McGranaghan 
received a “point of light” award for his Community 
work from the Prime Minister 20th March 2019.

After supporting his son as a single parent, Billy 
realised the lack of provision for fathers raising their 
children alone, despite 400,000 fathers across 
the UK acting as their main carers. He established 
‘DadsHouse’ in 2008 to provide practical support 
and advice for single fathers, such as parenting and 
mindfulness courses, as well as serving as a social hub 
to bring fathers and their children together. 

Billy is now working with Government to inform 
policy on supporting fathers in the workplace and 
early parenthood, working closely with the All-Party 
Parliamentary Group on Single Parents chaired by 
Rupa Huq MP. Billy’s award coincides with the Day of 
the Single Parent.

Pictured above: Billy (far right) with members of the 
charity and their children at one of their breakfast 
clubs at the Worlds End under 5s centre:

Billy said:

“It’s so nice to be given the award, 
as there are so many dads who are 
at a losson what to do with the little 
ones, and ‘DadsHouse’ is a point of 
contact.”

In a personal letter to Billy, Prime Minister  
Theresa May said:

“Through ‘DadsHouse’ you are 
bringing together dads to share their 
experiences and receive practical 
and emotional support. Drawing 
on your own experience, you are 
connecting single fathers across 
the country and having a profound 
impact on their lives and the lives of 
their families.”
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DadsHouse Media Coverage

1. https://inews.co.uk/news/budget-2020-rishi-sunak-housing-pensioner-business-politics-407466
2. https://www.pointsoflight.gov.uk/dads-house/
3. lite.cnn.com › article
4. https://news.sky.com/video/coronavirus-long-queue-for-food-bank-in-london-11991911
5. https://londonnewsonline.co.uk/support-network-for-single-dads-the-dads-house-arrives-in-

southwark-this-august/
6. https://www.southwarknews.co.uk/comment/view-from-westminster-fairwell-to-peter-john-and-

how-charity-dads-house-in-elephant-and-castle-are-one-of-a-kind/
7. https://www.southwarknews.co.uk/news/elephant-and-castle-charity-dads-house-opens-new-food-

bank/
8. https://www.dailymail.co.uk/tvshowbiz/article-8270705/Katie-Price-sports-protective-face-mask-

donates-meals-vulnerable-families-amid-lockdown.html
9. https://www.mirror.co.uk/news/uk-news/desperate-single-dads-form-long-22095548

10. https://thesunnews.co.uk/foodbank-with-600-people-queuing-daily-has-supply-renewed-after-
council-u-turn/

11. https://www.doubledown.news/watch/2020/2/june/coronavirus-the-food-bank-that-went-from-
feeding-20-people-a-day-to-500?utm_campaign=shareaholic&utm_medium=twitter&utm_
source=socialnetwork

12. https://www.independent.co.uk/news/uk/home-news/coronavirus-food-banks-lockdown-uk-stories-
trussell-trust-figures-a9544841.html

13. https://www.bbc.co.uk/programmes/w3cszjq6
14. https://www.independent.co.uk/news/uk/home-news/coronavirus-charity-macmillan-help-heroes-

donations-b602512.html
15. https://www.mailplus.co.uk/tv/the-michael-crick-report/33409/a-lot-on-his-plate-as-appetite-for-

government-excuses-over-free-school-meals-thins-jenny-longden-asks-what-will-it-take-for-boris-
to-u-turn-and-back-marcus-rashfords-campaign.

16. https://www.channel4.com/news/charities-call-for-further-medical-research-funding
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During the lockdown many of us had to 
stay at home, but whenever there is a crisis 
in RBKC that community spirit comes to the 
fore!  In addition to the front line services 
you may have heard about, one of the 
smaller, local charities supporting residents 
is Dads House.  Founded by William 
McGranaghan, known locally as Billy.

Billy founded DadsHouse in 2008, after he 
sadly found himself to be an unexpected 
single dad so had to learn the hard way.  He 
has used that experience to help Dads be 
Dads!  He has been helping families and the 
vulnerable for many years – legal advice, 
parenting classes, support for all the daily 
questions, breakfast clubs, and just being 
the one that people can turn to – they 
trust Billy because they know he lived their 
problems too.  Billy works with everyone, 
everyone is welcome and no one is rejected.

Over the course of the Covid crisis, Billy set 
up a large foodbank in Elephant and Castle 
with a great volunteer team and locally here 
in Kensington and Chelsea he opened it 
up to all families.  Taking referrals from the 
Borough, or recognised other charities and 
support services, he scrounged a vacant 
shop in Earls Court; the Council provided 
shelving and fridges and Billy persuaded 
the major supermarkets to donate food and 
supplies. 

This crisis was different – it was not the 
employed, many of whom still got a 
salary with the furlough schemes, it was 
the self-employed and people who have 
never needed to seek help before who 
were suddenly without means of support.  
There are also those in absolute poverty, 
those that have fallen through the cracks 

of the support systems, isolated and 
unable to access or go out for food, and 
for that Billy set up a food delivery system.  
Support has come from the Kensington 
and Chelsea Foundation; Sainsbury’s, Marks 
and Spencer’s, Waitrose, Fareshare and the 
Sikhs have also provided ready meals.  Every 
family group or resident is contacted so that 
DadsHouse can meet their dietary needs 
and Billy also signposts help to other service 
providers if that is helpful.  

Billy and his small team work seven days a 
week to make sure that people have food 
and the help they need.  Truly Billy is one of 
Kensington’s unsung heroes.  

“Yes” says Billy – you CAN ask for help.

If you would like to help please see 
www.dadshouse.org.uk

Local Food Bank Charity:  Dad’s House

By Guest Writer:  Victoria Borwick

Reproduced from The Kensington Magazine, by permission of Lucy Elliott
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The Trustees would like to put on record their thanks to those that have retired:

• Howard Sinclair - Feb 2018
• Sam Zazou - Oct 2018
• Luke Shaw - Feb 2019
• James Sutherland - Feb 2019

• Laura Hopper - Feb 2019
• Phil Schofield - Nov 2019
• Robert Mitchel - passed away in 2020

Acknowledgements
Our volunteers are the lifeblood of our charity. 
Around 95% of DadsHouse team are volunteers. All of our dedicated volunteers raise awareness, give advice and help in our 
foodbank, breakfast clubs and other DadsHouse activities. 

The Trustees would like to thank a great team who have helped DadsHouse over the last year:
• The Accounts for DadsHouse have 

been prepared by Babak Eskandari.

• Worlds End under 5s Centre SW10 
0DS, managed by Patricia Alert, for 
the use of their premises and help of 
their team to run The Breakfast Club.

• Tim Callan for updating all the 
DadsHouse Policy Documents - 
copies available from the office.

• We would like to thank Assia Jalloh for 
the compilation of our Annual Report 
and COVID-19 Report.

• Charlie Scott for updating all our 
donations activity and making sure 
DadsHouse receives GiftAid so that 
the donations go further.

• Jonathan Notley and Constantine 
Kerwin-Taylor for filming and taking 
pictures throughout the making of 
the YouTube cooking video.

• Francis Oshy, Sean Mendez, Luke 
Tydeman and Oliver Harris for playing 
the chef role during in the YouTube 
video.

• Sandra Smith Gordon for hand 
making the wonderful strong 
DadsHouse food bags.

• Our delivery drivers: Jessica Bellone, 
Mariyam Khodabaksh, Ellie Lines,
Tania Nedvetsky, Lily Raptopoulos.

DadsHouse Team
DadsHouse Leadership 
Management Team 
From March to November 2020

• William McGranaghan, Founder and Chief Executive

• Oliver Harris, Foodbank Manager, Elephant and Castle
• Sean Mendez, Founder, Solidarity Sports
• Rory Parker Smith, Partnerships Manager
• Charlie Scott, Operations Manager
• Luke Tydeman, Foodbank Manager, Lillie Road

Family Law Clinic 
• Simon Bruce, Partner, Farrer & Co

• Assisted by Linette Graham

Trustees

William McGranaghan  
as of April 2017

Grant Tilbury  
as of December 2019

Patricia Alert  
as of May 2020
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Our Volunteers
Pierre Babbage
Laurie Belgrave
Thomas Binns
Victoria Borwick
Charlotte Browning
Fraser Buchanan
Joseph Burridge-Mitchell
Jeremy Burvill
Lauren Burvill
Nuria Thais Morocho Casco
Rose Cho
Hannah Clarke
Sam Cox
Star Cronin
Siobhan Cronin
Nicola Desborough
Thetis Emilia Drewelus
Lena El-Bakkali
Ayoub El-Bakkali
Emma Fane
Tony Fletcher
Jeremy Franklin
Emma Gange
Léa Gimpel-Lichtarz
Andres Gonzalez

Linette Graham
Sam Grover
Sandra Smith Gordon
Le Guillou
Jhoel Limber Escobar 
Gutierrez
Ben Hamilton
Ann Hamilton
Beth Hamilton
Rose Hargreaves
Jamie Harrington
Juan Herreno
Darren Hill
Emily Hooper
Andrew Hyans
Natalie Izzard
Assia Jalloh
Megan Jenkins
Jeremy Jez
Heidi Jones
Maria Jeetoo
Stephen Jones
Susie Joseph
Rania Kalaaji
Oliver Kan

Ellie Kendrick
Jasmine Khobiary
Sid Kumandan
Francis Kunlay
Maryiam Khodabaksh
Valentine Landeg
Max Landing
Ellie Lines
Freddie Laker
Adam Lawrence
Billy Leach
Hortense Lemack
Max Lindsay
Laura Lywes
Abban Margos
Mateo Mattison
Jack McMahon
Anna Molyneux
Jack Molyneux
Balu Moricz
Matyas Moricz
Elizabeth Morrison
Zahra Naz
Helen Nichols
Becky O’Brien

Francis Oshy
Richard Philip
Maria Carota Casco 
Pilamunga
Meg Roberts
Ella Rogers
Ether Samuels
Jessica Santos
Lilibeth Santos
Diane Dos Santos
Charlie James Scott
Mohammed Sherif
Andrzej Sobolewski
Sofia Soni
Dominic Staples
Dee Stewart
Jainine Swan
Marteka Swarby
Will Vincent
Jack Wallace
Xiaman Wu
Irena Yablokova
Yasser Zadeh
Sam Zazou

DadsHouse Website 
Designed and maintained 
by: Ben Hargreaves

in8 Creative Design Co. 
Henley on Thames, 
Oxfordshire, RG9 1AZ

E: hello@in8.co.uk 

T: 01491 636023

Twitter: @in8design

Facebook: in8design

Legal & Administrative Information
Registered Office 
DadsHouse, 
5 Kensington Square, 
London W8 5EP

Registered Charity No. 
1172419

Bankers 
Barclays Bank PLC 
Leicester, LE87 2BB

Accountants 
Babak Eskandari,  
7 Kendal Court,  
Kendal Avenue, W3 0RU
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Registered Charity in England & Wales (1172419)

If you would like to support 
the work of DadsHouse:
Donate to DadsHouse via:
www.dadshouse.org.uk/donate 
www.justgiving.com/campaign/dadshouse
www.paypal.com/gb/fundraiser/charity/3616609 

Contact Us
Registered Address:  
DadsHouse, 5 Kensington Square,  
London W8 5EP

Email: info@dadshouse.org.uk

Tel: 07765183504

Web: dadshouse.org.uk

Facebook: facebook.com/dadshouseuk

Instagram: @dadshouseuk

Twitter: @dadshouseuk




