
Direct Grants: Frequently Asked Questions 

 

Who can apply for a Walton Charity Direct Grant?  

Anyone who is a resident of Elmbridge and facing financial difficulties. This could 

include anyone currently unemployed, claiming Universal Credit (or other means-

tested benefits), or on a low income.  

 

Do I need to be referred? If so, who can refer me? 

Yes, you will need to be referred by a local organisation to apply for a Walton Charity 

grant.  

Local organisation who can refer you include:  

• Citizens Advice Elmbridge West (Hersham, Walton and Weybridge) 

• Citizens Advice Elmbridge Esher and District (Esher, Molesey and Cobham) 

• Elmbridge Family Centre (for children aged 11 or under) 

• Elmbridge Home-Start (for children aged 5-11 years) 

• Social Services 

• Your child’s school 

• Health professionals 

• Elmbridge Borough Council 

 

How do I apply for a grant? 

Step 1: Find a referral agency (see a list of referral organisations above) 

Step 2: Ask your contact at the referral agency to complete a Referral Form on our 

website.  

Step 3: Once we have received the Referral Form, you will be asked to provide details 

of your finances (including bank statements). 

Step 4: We will assess your application and, if successful, arrange payment (usually 

directly to the supplier). 

 

How much can I apply for? 

The amount awarded depends on each individual request but, on average, we award 

grants of around £350.  

 

 

 



 

Do you fund white goods? 

We only fund essential items such as beds, cookers, washing machines and 

refrigerators.  

We would expect you to apply to the Surrey Crisis Fund for help with household items 

before contacting Walton Charity. If they cannot help you, we can consider an 

application.   

 

Do you fund utility bill arrears? 

We can only help with utility bill arrears such as gas, water or electricity following an 

assessment of your financial situation by a debt expert (who can then refer you to 

Walton Charity).   

 

Which transport costs can you help with? 

We can help with short-term transport costs such as a bicycle or public transport for 

getting to work or training courses, or to attend essential local activities.  

 

What help can you provide for my children? 

We give funds to local schools and community partners to help cover the cost of school 

uniforms, school trips, holiday clubs or extra-curricular activities. See below for a list 

of schools and organisations who can help with these costs.  

 

Who should I talk to at my children’s school for help with school uniforms and 

shoes? 

Ask the school office for details of the Home School Link worker, the business 

manager or the pastoral care lead. They will be able to talk you through the process 

of applying for a grant.  

 

Will the school give money directly to me for school uniform? 

Each school has the flexibility to decide which process works for them. You may have 

to buy the uniform in advance and provide a receipt. The school will talk you through 

their process.  

 

 

 

https://www.surreycc.gov.uk/people-and-community/surrey-crisis-fund


Can you help me with course costs? 

We can help with course fees for vocational training, which could include life skills 

courses that are not normally government funded. We can also help with expenses 

and childcare costs linked to training. To get help with course costs you must be 

referred by a career’s advisor or one of the local organisations listed above.   

 

What is the maximum amount I can ask for to help me with a training course?  

The maximum you can apply for is usually £1,000 but we may be able to part-fund a 

course depending on your situation. Please note, for this type of grant we will need 

detailed information about the course, and you will need to provide evidence that the 

course is linked to your work history. 

 

Are there items you do not fund? 

We don’t fund: 

• Non-essential furniture or household goods (eg dishwashers, tumble dryers, 

wardrobes) 

• Rent deposits, rent in advance, or rent arrears 

• Degree course tuition fees or post-graduate qualifications 

• Medical equipment, aids and adaptations normally provided by the NHS or 

statutory agencies 

• Catalogue debts, credit cards bill, personal loans or debt to central or local 

government departments 

• Funeral costs 

• Holidays 

 

How long will it take before I find out if my application is successful or not? 

We aim to process applications within one week (providing we have all the relevant 

information and bank statements). 

Please note, our direct grants are not emergency funds. If you need urgent support, 

contact Surrey Crisis Fund, Citizens Advice Walton, Weybridge and Hersham (01932 

248660), or Citizens Advice Esher, Molesey and Cobham (01372 464 770). 

 

I have received a Walton Charity grant before, can I apply again? 

We usually offer grants on a one-off basis but in exceptional circumstances we may 

be able to consider another grant.  

 

 

https://www.surreycc.gov.uk/people-and-community/surrey-crisis-fund


 

I work in Elmbridge but live in a different area, can I apply for a grant? 

No. We are only able to support residents of Elmbridge Borough. 

 

What is a Walton Charity Delegated Fund? 

Walton Charity Delegated Funds are allocated to local organisations who work directly 

with people and families in Elmbridge who are on low incomes, particularly during 

times of crisis or financial hardship.  

If you are already in touch with one of the referral organisations on the list below, they 

may be able to help you more quickly without making a referral to us.  

Local organisations who currently hold a Walton Charity Delegated Fund: 

• Catalyst 

• Citizens Advice Elmbridge West 

• Citizens Advice Elmbridge Esher and District 

• Elmbridge Home-Start (under 5s project, over 5s project and carers’ support 

project) 

• Rentstart 

• Elmbridge Family Centre 

• Elmbridge CAN 

• Oasis Childcare, Cobham 

• St Peter’s Church, West Molesey 

• St Peter’s Church, Hersham 

• Surrey Care Trust 

• Transform Housing 

• Walsingham Care 

• Youth Hub 

 

What is a Walton Charity Opportunities Fund?  

Walton Charity Opportunities Funds are allocated to local schools to support children 

with learning and other activities. We believe schools know their students and families 

best and can act quickly to provide support where it is needed most.  

The following schools currently hold a Walton Charity Opportunities Fund: 

• Bell Farm Primary School 

• Brooklands College 

• Burhill Primary School 

• Chandlers Field Primary School 

• Cobham Free Primary and Secondary Schools  

• Cranmere Primary School 

• Esher Church of England High School 



• Grovelands Primary School 

• Hinchley Wood Primary and Secondary Schools  

• Hurst Park Primary School 

• North East Surrey Short Stay School 

• St James C of E Primary School 

• Three Rivers Academy 

• Walton Oak Primary School 

 


