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A professional is one who does his best work  
when he feels the least like working.  

– Frank Lloyd Wright
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INTRODUCTION

INTRO 
Vermont has an aging population. That’s no secret. So for the future vitality of our region, we need to attract and 
retain as many young professionals as possible. But how do we do that? 

The Greater Burlington Young Professional Community Report is a direct effort from Burlington Young 
Professionals (BYP), a program of the Lake Champlain Chamber, to engage our young professional community 
to better understanding their needs, wants, perceptions and motivations. Why Vermont? Why Burlington area? 
What makes you want to stay? What makes you want to go? 

This report aims to illustrate the professional, civic, and personal lenses through which young professionals 
perceive our community and provide insight into how their perceptions drive their decisions and actions.

As a leading voice for our community’s young professionals, BYP intends to use the results from this survey to 
provide better advocacy and programming for the YP demographic (20-something to 40-something) so they can 
have a more meaningful experience while living and working in our community. And hopefully stay. 

In general, the results presented here tell a familiar story. Vermont’s YPs are in a tough spot – lower wages than 
metropolitan areas, high cost of living, tight housing, and inflation creeping in from all sides. And they aren’t 
afraid to tell us. And we’re not going to try to sugar coat it. There’s work to be done. 

We’re also not going to ignore the many reasons YPs want to stay and build their lives here. For all of our 
regional challenges, nearly 70 percent of all survey respondents would recommend the area to a friend.  
And that’s a good thing.

Report compiled and written by Lake Champlain Chamber 
workforce development staff, Amelia Cayer and Alex Bunten. 

Questions or comments? Email: byp@vermont.org

mailto:byp%40vermont.org?subject=BYP%20Report
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METHODS
Any YP living and/or working in the greater Burlington region was invited to participate in the survey, which 
was promoted mainly through BYP and Lake Champlain Chamber channels – in newsletters and on social media. 
Courtesy of Hotel Vermont, we were also able to raffle off a one-night stay to survey participants, which helped 
expand outreach.  

The survey was open from August 10, 2022 to November 1, 2022. To secure the most reliable and accurate 
information, data was cleaned and duplicate records and outliers were removed. Invalid data was also 
eliminated, yielding a total of 218 participants. Qualitative data was analyzed according to major
themes, and data was analyzed using statistical systems to ensure accuracy and reliability. Quotes have
not been corrected for grammar or spelling to preserve the integrity of the submissions.

The Greater Burlington Young Professional Community Report is a follow up to both the 2019 edition of this 
survey and BYP’s 2014 housing survey. 

ACKNOWLEDGMENTS 
We want to thank all of the 215+ individuals who shared their thoughts and input on their 
experience here in the greater Burlington region, as well as our generous community partners 
who helped make our survey a success!

Cover page photo credit: Kyle Damon 
Back page photo credit: Bear Cieri
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Female, 
65% Male, 31%

Non-
conforming, 

2%

DEMOGRAPHICS

MARITAL STATUS

Married..... 47%
Single......... 51%
Other.......... 2%

HAVE CHILDREN 

Yes........ 22%
No......... 78%

INDIVIDUAL GROSS INCOME

AGE

EMPLOYMENT STATUS

Full time............... 89% 
Self-employed.... 8%
Part time.............. 2%
Student................ .5% 
Unemployed....... .5%

GENDER IDENTITY

HIGHEST LEVEL OF EDUCATIONRACE/ETHNICITY

White........................ 91% 
Asian......................... 2%
Hispanic.................... 2% 
Other......................... 1%
Black........................ .5% 
Native American... .5%

Of those who are parents, 57% have one child 
and 43% have two children.

Of those who do not have children, 46% plan to, 
20% do not plan to, and 33% are unsure.

Average Monthly Student Loan Payment – $470
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KEY FINDINGS

COST OF LIVING
Young professionals are concerned about the current cost of living in the greater 
Burlington area. Not only is cost the top challenge that prevents YPs from moving 
to their ideal location in the area, it’s also the main reason why they are considering 
leaving altogether. A lower cost of living also falls #2 on the list of items that would 
attract and retain YPs to Vermont. With just 14% of respondents answering that they will 
never leave the state, combating the rising cost of living should be seen as a priority for 
retaining YPs.

HOUSING
Young professionals desire more single family homes. Among the respondents, 44% 
cite lack of single family homes as the #2 challenge that keeps them from moving to 
their ideal location. Lack of affordable housing and/or single family homes was also one 
of the main reasons mentioned when asked why they are considering moving away from 
the area. There are not currently many single family homes on the market, and those that 
are for sale are not affordable to most YPs, despite the majority of respondents making 
$50,000 or above. More affordable housing was also among the top five areas that 
would attract and retain YPs in Vermont. Even though 52% of YPs already own property, 
their apartments or homes may not be big enough to support their growing families. 
22% of respondents already have children, and out of those that do not, 46% plan to in 
the future.
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INADEQUATE WAGES
Young professionals want better pay. With many YPs concerned about the cost of living 
and lack of affordable single family homes, it’s no surprise that higher wages was the 
top answer for ways to attract and retain YPs in Vermont. When ranking what they look 
for in a job, YPs rated compensation as their number one consideration. They also cited 
lack of adequate wages as one of the reasons they are considering moving away. Some 
YPs feel that they could find jobs that pay much better out of state, and only 30% of 
respondents are satisfied with their current jobs.

CIVIC ENGAGEMENT
Young professionals want to give back to their community – and they want their 
employers to, as well. While 89% of YPs feel that community and civic engagement is 
at least somewhat important to their experience here in the greater Burlington area, only 
28% are fully satisfied with their level of involvement. Among the top employer-offered 
community engagement opportunities are paid time off to volunteer, coordination of 
community service activities, and matching their employees’ charitable contributions. 
While 75% of respondents feel that their employers at least somewhat meet their 
preferences, there is room for improvement. Outside of work, YPs engage with their 
community primarily by donating to or volunteering with local non-profit organizations.

SAFETY
Young professionals feel uneasy about crime and safety in the greater Burlington 
area. Some are even considering moving away due to their safety concerns. When 
asked about the top challenges to living in the area that they would tell a friend about, 
13% YPs mentioned safety as their number one challenge, another 13% said it was 
their number two challenge, while 10% mentioned it as their third. While that isn’t a 
majority of respondents, safety was not listed as a concern in 2019, showing a shift over 
the past three years.
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CHOOSING GREATER BTV

In 2019, 56% of respondents were renting property, while in 2022, property ownership is now the primary 
method of housing, with 52% of respondents owning and 46% renting. While 33% of young professionals 
currently live in Burlington, the city is also the top place YPs want to live. Among the barriers to moving to their 
ideal location, respondents cite cost and lack of single family homes.

RENT OR OWN? 

Rent – 46%
Own – 52%
Other – 3%

WHERE YOU LIVE 
Burlington – 33%
South Burlington – 15% 
Colchester – 11%
Essex – 11% 
Williston – 6%
Winooski – 5%
Hinesburg – 4%

WHERE YOU WOULD PREFER  
TO LIVE
1. Burlington 
2. Shelburne
3. Richmond
4. South Burlington
5. Charlotte 
6. Colchester
7. Hinesburg 
8. Williston 
9. Jericho
10. Huntington

67%

OF RESPONDENTS  
HAVE LIVED IN THE AREA FOR  

6 YEARS OR MORE

WHY YOU CHOSE THE AREA 

1. Family/friends – 53%
2. Culture – 48%
3. Outdoor recreation – 45%
4. Work – 44%
5. Grew up here – 34%

WHAT’S PREVENTING YOU FROM LIVING IN YOUR PREFERRED LOCATION? 

2%

2%

5%

5%

7%

15%

27%

44%

72%

Access to child care

Access to a quality local school system

Access to high speed internet

Safety

Lack of dining options/nightlife/things…

Too far of a commute

Lack of rental properties

Lack of single family homes

Cost
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CHOOSING GREATER BTV

ASSETS

CHALLENGES

Respondents were asked to identify the top three assets and 
challenges of living in the greater Burlington area that they would 
tell a friend about. Answers are shown below with the size relative 
to the frequency of mentions.
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CHOOSING GREATER BTV

27%

14%

17%

17%

20%

6%

Unsure

Never leaving

More than 10 years

5 - 10 years

1 - 4 years

12 months or less

HOW MUCH 
LONGER DO YOU 
PLAN TO LIVE 
IN THE GREATER 
BURLINGTON 
AREA?

43%
 planning to leave  

w
ithin 10 years. 

TOP FIVE THINGS THAT WOULD ATTRACT AND RETAIN YPs

1. Higher wages
2. Lower cost of living

3. More affordable housing
4. Greater employment opportunities

5. Affordable childcare

• Cost of living
• Rise in crime/safety concerns
• Lack of housing
• Wages not high enough 
• Move closer to family and friends who live 

out of state

IF YOU ARE 
PLANNING ON 
MOVING, WHY? 
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CHOOSING GREATER BTV

“ Burlington is actually the best. There is no community 
quite like this one. We HAVE to figure out housing. We 
HAVE to figure how to pay people appropriately. We 
HAVE to figure out access to affordable childcare.

“ I enjoy my job and living in this community a lot. I just 
cannot stress enough the financial stress myself  and peers 
experience.

“ I want to live in 
Burlington forever. Do I 
want to leave for a bit, 
yes, but can I even build 
a sustainable life here? 
Am I willing to sacrifice 
a career? It’s REALLY 
hard to find a well 
paying job in Burlington. 
I am not willing to settle 
for a $60k a year in a 
city that is incredibly 
expensive to live in. It’s 
not enough to say that 
‘quality of  life’ is worth 
the sacrifice.

“ Cost of  living and housing is so expensive and 
disheartening in VT. I’ve been barely breaking even since 
graduating college, and even after my masters degree 
we live paycheck to paycheck. I’m less financially secure 
now at almost 30 than when I graduated 7 years ago.

WOULD RECOMMEND LIVING 
IN THE GREATER BURLINGTON 
AREA TO A FRIEND

Yes, 69%
No, 8%

Maybe, 
23%
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EMPLOYMENT PREFERENCES

A wide range of industries and professions were represented in the research sample, but banking and 
financial services took the lead. Other top industries that YPs work in include marketing, real estate, education, 
and healthcare.

DO YOU HAVE MORE 
THAN ONE JOB?

TOP 5 JOB SEARCHING 
METHODS 

1. Indeed (and/or other 
national job sites)

2. Company websites
3. Word of mouth
4. Family/friends
5. Local job boards

TOP YP INDUSTRIES 

1. Banking & Financial Services
2. Marketing & Communications
3. Real Estate & Property
4. Education & Training
5. Administration & Office 

Support 
6. Healthcare & Medical

CURRENT JOB-SEEKING 
STATUS

Actively looking - 10%
Not looking - 27%
Keeping options open - 31%
Satisfied w/ current job - 30%

While a majority of respondents aren’t actively seeking new job 
opportunities, that doesn’t mean they aren’t keeping their options open 
– only 30% of YPs are satisfied with their current position. Indeed and/
or other national job sites are the top choice of where to search for jobs, 
with company websites, word of mouth, family/friends, and local job 
boards rounding out the top five methods.

Yes, 13%

No, 87%
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Unsure, 
7%

No, 11%

Somewhat, 
32%

Yes, 49%

DO YOU FEEL THERE 
IS A PATH TO MOVE UP 
IN YOUR ORGANIZATION 
OR FEEL SUPPORTED/
ENCOURAGED 
TO DO SO?

RANK WHAT YOU LOOK FOR IN 
A JOB

1. Compensation 
2. Flexibility (work/life balance)
3. Meaningful work
4. Career development
5. Benefits

In 2019, YPs ranked meaningful work as the top item that they look for in a job, but in 2022, it fell to 
number three, with compensation taking the top spot. This is no surprise considering YPs’ worries about the 
cost of living, lack of affordable housing, and inadequate wages. Flexibility (work/life balance) was ranked 
number two, while in 2019, it was ranked number five. Anecdotal evidence suggests YPs value flexibility 
more than they have previously.

YPs have mixed feelings about the opportunities with their current employers. When asked if they feel there 
is a path to move up in their organization or if they feel supported/encouraged to do so, 49% said yes, 
while 32% feel “somewhat supported”, and 11% answered no. The latter is a decrease from 2019, when 
19% of respondents answered no.

“ Proud to be a young 
professional in a great 
area!

“It can be super isolating to move from being a 
student to being the only young person in an office.

“ Your first job out of  college isn’t usually what you expect it to be but you can learn as 
much as you can and then move on and apply the skills you learned. Your second job may 
not be what you want it to be either but if  it’s at the right company they can see what your 
skills are and eventually you can get into a role you enjoy. 

EMPLOYMENT PREFERENCES
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COMMUNITY ENGAGEMENT

YPs are involved in the broader community in important ways. Not only do 94% of respondents vote in local 
elections, 84% say they are involved in their local community. Donating to local non-profits was the most popular 
way to give back, with 59% of YPs participating. Volunteering at a non-profit, engaging with networking asso-
ciations, volunteering at a non-profit, city, or town event, and serving as a mentor were all in the top five. Only 
28% of YPs are totally satisfied with their level of engagement, with lack of time being the biggest barrier to 
participating. They would also like to be more aware of the opportunities to get involved.

HOW IMPORTANT IS IT TO BE 
ENGAGED IN THE LOCAL COMMUNITY

 94% 

 71% 

SAID THEY WERE “SATISFIED” OR “SOMEWHAT SATISFIED”  
WITH THEIR COMMUNITY INVOLVEMENT

OF RESPONDENTS VOTE IN LOCAL ELECTIONS

Very 
important, 

25%

Important, 
37%

Somewhat 
important, 

28%Not 
important, 

8%

Unsure, 3%
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“Time, money, and mental/emotional capacity are 
tough. There are a lot of  major issues impacting 
our community and I can only shoulder so much 
while also doing my job, being a good partner, and 
building my own career.

“I’d like to serve on a nonprofit board, but am 
not sure where to find openings or how to get 
connected.

“Time! We are a 
household of  two 
working parents with 
a baby under one year 
old. We both work 40 
hour weeks and do not 
have the time, money, 
resources, or luxury of  
being more involved in 
our community.

COMMUNITY ENGAGEMENT

HOW ARE YOU INVOLVED IN YOUR LOCAL COMMUNITY?

• Donate to local non-profits - 59%
• Volunteer at a non-profit - 38%
• Engage with networking association (BYP, LCC, VBSR, BBA, etc.) - 31%
• Volunteer at non-profit/city/town event - 28%
• Serve as a mentor - 19%
• Serve on a non-profit board - 16%
• I’m not involved in the community - 16%
• Attend town hall/selectboard meetings - 14%
• Sit on a non-profit committee - 13%
• Other - 12%*
• Help with local candidate election campaigns - 10%
• Volunteer with town/municipality - 10%
• Serve on selectboard/city board/local committee - 6%
• Hold an appointed position - 4%
• Hold an appointed state council position - 1%

*Other includes – tabling for company at event, work for a social services 
provider, work at non-profit, Leadership Champlain participant, attend 
community events, volunteer with church, coach sports at local high school, 
donate to local candidate elections, etc.
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QUESTIONS OR COMMENTS? 
Get in touch at byp@vermont.org.

mailto:byp%40vermont.org?subject=BYP%20Report

