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Methodology

Study Population
Residents of Edmonton proper and surrounding communities (St. Albert, Fort Saskatchewan, Spruce Grove, Stony Plain, Devon, Leduc, and Beaumont) 18 years 
of age and older. 

Data Collection
A total of 1,219 online interviews were conducted using Leger’s online panel, LEO.

n=800 online interviews were completed with Edmontonians (Edmonton Proper)
Interviews were conducted from September 2nd – 17th, 2021.

Statistical Reliability
As a non-random internet survey, a margin of error is not reported (margin of error accounts for sampling error). 

Analysis & Interpretation of Results
To ensure the sample is representative data were weighted according to the actual distribution of the population based on gender, age, and region. Results 
are weighted using 2016 Census data from Statistic Canada.
Due to rounding, percentages may not sum to 100%.
Throughout the report, where applicable, statistical analyses were conducted to compare differences across between core community groups: Edmonton 
Proper, Full-Service Transit System Ring Communities (FSTS) (includes, St. Alberta, Fort Saskatchewan, Spruce Grove) and Commuter Transit System Ring 
Communities (CTS) (includes, Stony Plain, Devon, Leduc, Beaumont). These analyses were only conducted if there was an appropriate sample size (n>30) in 
the subgroup population. Differences have been noted where applicable.
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Summary of Findings
By Community

Current/Future Transit Usage

A third of respondents think public transit is valuable to them personally. Those in Commuter Transit System Ring Communities are least likely to think public transit is 
valuable to them personally.
Seven-in-ten respondents think public transit is valuable to their town/city. Those in Commuter Transit System Ring Communities are least likely to think public transit is 
valuable to their town/city.
Less than one-in-five think public transit is efficient in their town/city. Those in Commuter Transit System Ring Communities are least likely to think public transit is 
efficient to their town/city.
The majority of respondents rarely or never use public transit. Those in Edmonton Proper are more likely to use public transit, and to use it more frequently.
Prior to the pandemic, respondents were likely to take public transit more often. Those in Edmonton Proper were more likely to use public transit, and to use it more 
frequently.
When things return to the way they were pre-pandemic, the largest proportion think they will use public transit as much as they did before the pandemic. Those in 
Commuter Transit System Ring Communities are more likely to indicate using public transit less than they did before the pandemic.
Those who are likely to use public transit more than they did before the pandemic prefer public transit over driving and it gets them to places to where they need to go.
Those who are likely to use public transit as much as they did before the pandemic feel public transit it gets them to places to where they need to go and gets them to 
and from work.
Those who are likely to use public transit less than they did before the pandemic cite COVID-related concerns and/or have transitioned to working from home or doing 
online learning.
When using public transit, those within Edmonton utilize transit to get around Edmonton. Those in the ring communities usually use public transit to get around in their 
own community in addition to going elsewhere in the Greater Edmonton region.
The largest proportion of transit riders use public transit to get to social activities, followed by work.
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Summary of Findings
By Community

Attitudes/ Values of Public Transit

Most agree with all statements regarding transit. Those in Edmonton proper are more likely to agree that: transit gives people, who otherwise wouldn’t be able to, the 
opportunity to get around; investing in public transit is necessary, than those in surrounding communities.
More than two-thirds of respondents agree that having an integrated transit system would make the area a better place to live, driving is more efficient than the current 
public transit system, and public transit has stops that are within a reasonable walking distance from their home.
Those in Edmonton Proper are most likely to agree with most statements apart from: having an integrated transit system that connects Edmonton and all the surrounding 
towns/cities would make the area a better place to live and buses in my community are usually empty , there is no demand for public transit.
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Summary of Findings
By Community

Attitudes/ Values of Integrated Public Transit

The largest proportion of respondents' initial reaction to the long-term plan is that it is a good idea, and they like it.
Before today, the majority of respondents had not heard of this plan to integrate the transit systems.
The largest proportion of respondents who have heard about the plan to integrate the transit system recall hearing the plan on the News/TV Media.
Four-in-five respondents think that integrating the municipal transit systems into a single transit system in the Edmonton metro region is an excellent/good idea.
Three quarters of respondents' support integrating municipal transit systems into a single transit system in the Edmonton metro region.
The largest proportion of those who support the integration of the regional transit systems feel that it would be easier to get around and there would be connections to 
more places.
Few oppose the integration of the regional transit system. Among those who oppose, they feel that it will be too expensive to build, will be an increased cost to taxpayers
and a waste of money.
After being provided more information about the plan, over three quarters of respondents support the idea of integrating most of the transit systems in the region into a 
regional transit system.
Those who support integration most of the transit systems in the region into a regional transit system support the idea because it will offer connections to more places 
and make it easier to get around.
Those few who oppose integrating most of the transit systems in the region into a regional transit system, think that it will be too expensive to build.
The largest proportion of respondents think the best thing about the integrated transit for them would be the connections to more places and that it would be easier to 
get around.
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Summary of Findings
By Community

Integrated Public Transit Aspirations

Two-in-five respondents would be likely to use an integrated transit system in the Edmonton metro region.
Less than half of respondents have someone in their household who is likely to use an integrated transit system in the Edmonton metro region.

Integrated Transit System Expectations

Respondents are most likely to agree that post-secondary students would benefit from this system will still being able to live at home.
Around half of respondents agree that having an integrated transit system will reduce the costs of transit in the region and/or this system will help Canada meet its 
greenhouse gas emissions reduction goal.
Those in the Commuter Transit System Ring Communities are more likely to agree that post-secondary students would benefit from this system while still being able to 
live at home and people could work in places around the region they might not have ever considered before than those in Edmonton Proper.
Seven-in-ten agree that it would be much easier for young people/their children to get around independently.
Those in the Commuter Transit System Ring Communities are more likely to agree that it would be much easier for young people/their children to get around 
independently and they could use this system to get to the core of Edmonton to events and back more easily.
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Summary of Findings
By Future Users 
(residents who would likely use or have someone in their household who would use)

Current/Future Transit Usage

Over half of future users think public transit is valuable to them personally.
Four-in-five of future users think public transit is valuable to their town/city.
Less than one-quarter of future users think public transit is efficient in their town/city.
Over one third of future users currently use public transit once a week or more.
Prior to the pandemic, nearly half of future users took public transit once a week or more.
When things return to the way they were pre-pandemic, the largest proportion of future users think they will use public transit as much as they did before the pandemic.
Those who are likely to use public transit more than they did before the pandemic prefer public transit over driving and it gets them to places to where they need to go.
Those who are likely to use public transit as much as they did before the pandemic feel public transit gets them to and from work.
Those who are likely to use public transit less than they did before the pandemic cite COVID-related concerns and/or have transitioned to working from home or doing 
online learning.
When using public transit, the largest proportion of future users use it to get around their own town/city.
The largest proportion of transit riders use public transit to get to social activities.

Attitudes/ Values of Public Transit

Most agree with all statements regarding transit.
More than two-thirds of respondents agree that having an integrated transit system would make the area a better place to live, driving is more efficient than the current 
public transit system, and public transit has stops that are within a reasonable walking distance from their home.
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Summary of Findings
By Future Users 
(residents who would likely use or have someone in their household who would use)

Attitudes/ Values of Integrated Public Transit

The largest proportion of respondents' initial reaction to the long-term plan is that it is a good idea, and they like it.
Before today, the majority of respondents had not heard of this plan to integrate the transit systems.
The largest proportion of respondents who have heard about the plan to integrate the transit system recall hearing the plan on the News/TV Media.
Four-in-five respondents think that integrating the municipal transit systems into a single transit system in the Edmonton metro region is an excellent/good idea.
Nine-in-ten future users support integrating municipal transit systems into a single transit system in the Edmonton metro region.
The largest proportion of those who support the integration of the regional transit systems feel that it would be easier to get around and there would be connections to 
more places.
After being provided more information about the plan, over nine-in-ten respondents support the idea of integrating most of the transit systems in the region into a 
regional transit system.
Those who support integration most of the transit systems in the region into a regional transit system support the idea because it will offer connections to more places 
and make it easier to get around.
The largest proportion of respondents think the best thing about the integrated transit for them would be the connections to more places and that it would be easier to 
get around.

Integrated Public Transit Aspirations

Four-in-five respondents would be likely to use an integrated transit system in the Edmonton metro region.
Nine-in-ten future users have someone in their household who is likely to use an integrated transit system in the Edmonton metro region.
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Summary of Findings
By Future Users 
(residents who would likely use or have someone in their household who would use)

Integrated Transit System Expectations

Respondents are most likely to agree that people could work in places around the region they might not have ever considered before.
While future users agree with all statements, seven-in-ten agree that this system will help Canada meet its greenhouse gas emissions and having an integrated transit 
system will reduce the costs of transit in the region.
Over four-in-five agree that it would be much easier for young people/their children to get around independently.
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