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Introduction

The Get Linked Directory for Young People with
Disabilities lists information to help young people
with disabilities transition to post-school education
and employment.

The Get Linked Directory is useful for both school-
aged students and for those who have recently
finished school. It is designed to provide information
on a local level to help support planning activities
with school careers advisors and/or other career
services.

The Get Linked Directory is an initiative of the Outer
Eastern Local Learning and Employment Network
(OELLEN). OELLEN is one of 31 LLENSs across Victoria.
The Outer Eastern LLEN is funded by the Victorian
Government to help improve education and
employment outcomes for young people in Knox,
Maroondah and the Yarra Ranges. LLENs broker
partnerships between education providers, business
and industry, community and parents to build
capacity and raise aspirations for young people in
the region.

OELLEN works with schools, TAFES, councils, local
government and community services in the Outer
East. This edition of Get Linked Directory for Young
People with Disabilities provides information on a
wide range of disability service providers, education
programs and resources for young people with a
disability, providing a link to services that can help
smooth transition from school to further training
and employment.

The contents of the Get Linked Directory for

Young People with Disabilities are intended for
informational purposes only. OELLEN shall in no
event accept any liability for loss or damage suffered
by any person or body due to information provided
within this directory.

The information in the Get Linked Directory for
Young People with Disabilities is provided on

the basis that persons accessing it undertake
responsibility for assessing the relevance and
accuracy of its content.

Links to other web sites are inserted for convenience
and do not constitute endorsement of any material
that may be at those sites; nor does it constitute

an endorsement of any associated organisation,
product or service.

For any inquiries contact OELLEN on:

Ph: (03) 8578 6844
E: info@oellen.org.au.




NDIS funding

What is the NDIS?

The NDIS (National Disability Insurance Scheme)
provides funding for people with disabilities to
access the supports and services they need to live an
ordinary and fulfilling life, including participating in
education and employment. If you are a person with
a permanent and significant disability, you should
check if you are eligible for the NDIS.

The National Disability Insurance Agency (NDIA)
makes decisions about whether someone is eligible
to become an NDIS participant and, if so, how much
funding for supports they are eligible to receive.

Contact the NDIA to find out if you qualify for

NDIS funding. There are a number of steps to

take before receiving NDIS funding. These include
submitting an access application that may need to
have accompanying evidence of disability and how
it affects you. Once you are approved for access

to NDIS you will be invited to attend a “planning
meeting” to work with your goals and determine
what support is appropriate for you to achieve your
goals. To see if you are eligible for the NDIS visit
https://www.ndis.gov.au/ndis-access-checklist or call
the NDIA on 1800 800 110.

The NDIS has free resources to help parents and
young people access the program. These include
useful NDIS Participant Booklets, including Easy
English versions, to download, plus information for
families and carers, see https://www.ndis.gov.au/
understanding

It is important to include pathways options in your
NDIS plan, especially if you are wanting to move

into employment and further training. Talk to your
NDIS planner about including NDIS ‘Finding, Keeping
and Changing Jobs', see https://www.ndis.gov.au/
participants/finding-keeping-and-changing-jobs

It is recommended to include NDIS post-school
employment or transition supports in your NDIS plan
at least one year prior to leaving school to ensure
access to these programs once ready to leave school.

Need more help?

For information on what the NDIS can fund, or for
assistance with your NDIS planning, contact the Local
Area Coordinator (LAC) for the NDIS in your area.
The LAC for Outer East is Latrobe Community Health
Services. Latrobe Community Health Service offices
are in several locations the Outer East, Ringwood,
Chirnside Park, Bayswater and Healesville.

Visit Latrobe Community Health Service https://Ichs.
com.au/aged-disability-carers/national-disability-
insurance-scheme-ndis or call 1800 242 696 for
information on the NDIS and advice from your LAC.



Pathways
Planning
at School

It is important to start planning your pathway to

further training and employment while still in school.

Careers and Pathways staff at your school can help
to access information and get you started on your
pathway planning.

If you attend a Victorian Government school

and have a disability, you might be eligible for
Department of Education funding through the
Program for Students with Disabilities (PSD). The
PSD program is a supplementary funding program
to help support your learning needs while at school.
For more information, contact your school PSD
Coordinator, or visit https://www.education.vic.gov.
au/school/teachers/learningneeds/Pages/psd.aspx

The Department of Education has a range of free
tools for students with disabilities to support their
career planning and to assist parents to have
meaningful career conversations.

Resources include:

+ Strengthened career planning guides for parents
and carers

+ Workplace learning materials, including work
experience preparation modules ‘A Job Well
Done’

+ Information on Structured Workplace Learning
for students undertaking VET programs in VCAL
or VCE

These parent and student resources can be found at
www.education.vic.gov.au/parents/additional-needs/
Pages/disability-leaving-school.aspx

For information on teaching resources for students
with disabilities, go to https://www.education.vic.
gov.au/school/teachers/teachingresources/careers/
Pages/disabilitypathways.aspx

To learn more about new DET careers programs
from year 7-12, including the ‘My Career and ‘Career
Insight’ programs, go to https://www.education.vic.
gov.au/school/teachers/teachingresources/careers/
Pages/career-education.aspx

SBATs and Traineeships

School-Based Apprenticeship and Traineeships
(SBATSs) are apprenticeships undertaken part-

time while still at school. SBATs combine paid
employment, on or off-the-job vocational training
and senior secondary school studies for students 15
years or over.

A range of assistance is available to support
Australian Apprentices with a disability, including
Disabled Australian Apprentice Wage Support
(DAAWS)

For more information on support to start an SBAT,
g0 to www.jobaccess.gov.au/people-with-disability/
support-do-apprenticeship



AASNSs in the Outer East include: Need more help‘.’

Apprenticeships Matter For assistance and information on SBATSs for
Knox students with disabilities get in touch with
Ph: 1800 004 355 a local Australian Apprenticeship Support

E: enquiries@appsmatter.com.au Network (AASN). Australian Apprenticeship
appsmatter.com.au Support Network providers can help with

setting up an SBAT and advise if State or

MAS National Federal incentive funding is available.

Croydon

Ph: 1300 627 628

E: info@masnational.com.au
www.masnational.com.au

MEGT

Ringwood

Ph: 136 348 /03 9871 55555
E: aasninfo@megt.com.au
www.megt.com.au

Sarina Russo Apprenticeships
Ringwood, Lilydale, Healesville

Ph: 1300 178 776

E: apprenticeships@sarinarusso.com.au
www.sarinarusso.com/apprenticeship



Finding a job

Centrelink Services

Young people with disabilities aged over 16 can
prepare for transitions to employment or further
training by seeking assistance through Centrelink,

including applying for the Disability Support Pension.

Centrelink services can help with funded supports
while looking for work or undertaking further study,
including eligibility for Youth Allowance, Mobility
Allowance and Work-Based Personal Assistance

Contact Centrelink to find out which services and
programs are available to assist with pathways
planning, both before and after leaving school.

Call 13 27 17 for disability information for Centrelink
Services or visit your local customer service centre:

Boronia Service Centre
3 William St, Boronia, VIC 3155
Monday to Friday 8.30am - 4.30pm

Lilydale Service Centre
Cr Anderson St & Chapel St, Lilydale, VIC 3140
Monday to Friday 8.30am - 4.30pm

Ringwood Service Centre
2-6 Bond St, Ringwood, VIC 3134
Monday to Friday 8.30am - 4.30pm

Belgrave Service Centre
1657-1661 Burwood Hwy, Belgrave, VIC 3160
Monday to Friday 8.30am - 4.30pm

Rowville Service Centre
Unit 5/5 Fulham Rd, Rowville, VIC 3178
Monday to Friday 8.30am - 4.30pm

Disability Employment Services (DES)

Many young people with disabilities transition
from school to open employment or training
with the support of a Disability Employment
Service (DES). Centrelink can advise if people
are eligible for Disability Employment Service
(DES), the Australian Government's employment
service that helps people with disabilities find
work and keep a job. A DES can provide:

« Support for job searching and applying,
such as résumé development, training in
interview skills, and help with looking for
suitable jobs

« Supportin the workplace, including
on the job training and co-worker and
employer interaction

« Ongoing supportin a job if you need it

« Support with access, help with workplace
modifications, support services, and
Auslan interpreting in the workplace

There are many DES providers in the Outer
East, so it is worth investing some time to find
a provider that best suits your individual needs
and interests. Importantly, if a participant is
unhappy with the services they are receiving,
they can change their provider at any time by
calling the National Customer Service Line on
1800 805 260. Participants can change their
provider five times, no questions asked, during
their time in the program.



Disability Employment Services (DES)
in Outer East







The Salvation Army Employment Plus
Lilydale: 1 Clarke St, Lilydale, VIC 3140

Boronia: The Salvation Army, 2 Liverpool Rd,
Boronia, VIC 3155

Ringwood: 1 New St & Charter St,
Ringwood, VIC 3134 | 8847 5000

Healesville: The Salvation Army,
114-116 Maroondah Hwy, Healesville, VIC 3777

Ph: 13 61 23 | E: des@aep.salvationarmy.org

www.employmentplus.com.au/job-seekers/
disability-employment-services-2

St John of God Accord

Lilydale: Lilydale Senior Citizens Centre,
7 Hardy St, Lilydale, VIC 3140

Croydon: Wyreena Community Arts Centre,
13-23 Hull Rd, Croydon, VIC 3136

Yarra Glen: 45 Bell St, Yarra Glen, VIC 3775

Ferntree Gully: Knoxbrooke Basecamp,
88 Station St, Ferntree Gully, VIC 3156

Wantirna: 1 Ipswich Ct, Wantirna, VIC 3152

Ph: (03) 9784 5888 | www.accorddisability.org.au

Uniting (Victoria and Tasmania)
Limited

Lilydale: Shop 1, 5-7 Clarke St, Lilydale, VIC 3140

Ringwood: 291A Maroondah Hwy, Ringwood,
VIC 3134

Ph: (03) 9692 9501
E: employmentservices@vt.uniting.org
employmentservices.vt.uniting.org

WCN E-Focus
Lilydale: 2 Clarke St, Lilydale, VIC 3140

Ringwood: Suite 103, 41-43 Ringwood St,
Ringwood, VIC 3134

Healesville: Healesville Living and Learning
Centre, 1 Badger Creek Rd, Healesville, VIC 3777

Wantirna South: Knox City Ozone, Shop 3029,
425 Burwood Hwy, Wantirna South, VIC 3152

Ph: (03) 9450 5700 | E: roberth@e-focus.org.au
www.wchjobs.com.au

Wise Employment
Lilydale: Shop 1, 5-7 Clarke St, Lilydale, VIC 3140
Ringwood: Shop 5 Civic Pl, Ringwood, VIC 3134

Wantirna South: Ground Floor,
444 Burwood Hwy, Wantirna South, VIC 3152

Belgrave: Belgrave Community Hub,
1616-1624 Burwood Hwy, Belgrave, VIC 3160

Ph: 1800 685 105
www.wiseemployment.com.au



Getting
job ready

School Leaver Employment Supports (SLES)

SLES or School Leavers Employment Supports is For more information about SLES and examples
funding for students leaving school (Year 12) to of questions to ask when choosing the right SLES
support transitions to employment. SLES providers provider for individuals, go to www.ndis.gov.au/

work with young people to develop the employability  participants/finding-keeping-and-changing-jobs/
skills they might need to find and keep a job in the leaving-school

future. SLES is funded through the NDIS and eligible

NDIS participants must include SLES in their NDIS

plan to receive funding for SLES. There are several

SLES providers in the Outer East, offering a range of

structured and flexible programs.

SLES Provider Program/Services Contact Details







Foundation and Transition Programs
in the Outer East

There are several training organisations in the Outer
East offering transition and foundation courses to
help young people prepare for adult life and work
after they have left school. These courses range
from short term individualised programs to longer
accredited courses, such as Certificate | or Il in
Transition Education.

Name of TAFE/RTO

Program description

The following is a list of some of the accredited and
pre-accredited transition programs in the Outer East
and surrounding areas. For associated costs to enrol
in courses, contact each individual provider.

Contact Details
















Community Programs
and Pre-Accredited ACFE Study

Community Centre Program Name Contact







Community and Volunteer Work

For local volunteering opportunities in the Outer
East, go to www.govolunteer.com.au or contact
Eastern Volunteers to discuss volunteering and
pathways to employment.

Eastern Volunteers

1a/36New Street, Ringwood VIC 3134
Lilydale Lakeside Campus Jarlo Drive Lilydale:
Level 2 Building LA Sassafras Room

info@easternvolunteers.org.au
easternvolunteers.org.au/

Ph. 03 9870 7822
E. info@easternvolunteers.org.au




Transition
Support to

Further Study

Australian NDCO Program

The Australian Government's National Disability
Coordination Officer (NDCO) Program assists people
with disabilities undertake tertiary education and
move towards employment.

The NDCO Program objectives are to:

 improve linkages between schools, tertiary
education providers, employment service
providers and providers of disability programs
and assistance at all government levels;

* improve transitions for people with disability
between school / community and tertiary
education, and then to subsequent employment;
and

* improve participation by people with disability in
tertiary education and subsequent employment.

The NDCO for the Region 13 Eastern Metropolitan
area is Rayce Coyte, Inner Melbourne VET Cluster
Address: Level 1/ 71 Palmerston Crescent,

South Melbourne VIC 3205

M: 0422 274121
Ph: (03) 9686 2354
E: rcoyte@imvc.com.au

22/

Outer East SEEN

The Outer East SEEN (Skills, Education and
Employment Network) is a network developed
through the Outer Eastern Local Learning and
Employment Network (OELLEN), and brings together
service providers, schools, post-school educators,
employment services, advocacy groups and
professionals to improve post school transitions for
young people with disabilities.

The Outer Eastern LLEN can connect you with
services and programs in the Outer East to support
post-school pathways. For more information on
Outer Eastern SEEN contact:

Outer Eastern LLEN, PO Box 1069,
Croydon, VIC 3136.

Ph: 8578 6844
E: info@oellen.org.au
www.oellen.org.au



Skills and Jobs

Centres offer careers services for anyone who needs
advice on career planning, strengthened pathways,
resume writing and interview skills. Skills and Jobs
Centres are located on TAFE campuses and are
available to all members of the community. To make
an appointment for career advice and planning,
contact your local Skills and Jobs Centre. This is a free
service.

Box Hill Institute Skills and Jobs Centre
(Lilydale Lakeside Campus)

Level 3, LA Building,1 Jarlo Drive, Lilydale,
Australia 3128

Ph: 8892 1370

E: SAJC.Lilydale@boxhill.edu.au
www.boxhill.edu.au

Swinburne Hub—Skills and Jobs Centre
(Croydon and Wantirna campus)

Linda Kearley, Manager

WA building, 369 Stud Road, Wantirna / CA
building, 12-50 Norton Road, Croydon

Ph: 9726 1450

E: lkearley@swin.edu.au
www.swin.edu.au/swinburnehub




Studying at
TAFE and
University

For students planning to move into further
education after finishing school, there are
services in place at TAFE and University to
support students with disabilities to participate
in educational courses.

Disability Liaison Officers (DLOs)

TAFE and Universities have dedicated services for
students with disabilities and it is important to make
contact with the Disability Liaison Officer or Unit
(DLO) prior to commencing study. The Disability
Liaison Officer can support where students need
reasonable adjustments to participate fully in their
course.

Contact with a Disability Liaison Officer will be
confidential, and any disclosure or planning to
support study should be agreed to by the student.
DLO services can be found under training provider's
student services tab. An appointment can be made
to discuss available services. This should preferably
be done before studies commence.

For further information on the role of DLOs and
planning for post-secondary education for different
types of disability, go to https://www.adcet.edu.au/
students-with-disability/planning-for-post-secondary-
education/ndis-and-further-education-resource/

For a list of questions to ask your DLO service at TAFE
or University, visit www.adcet.edu.au/resource/8906/
questions-to-ask-the-disability-practitioner/



Disability Liaison Officers / TAFE Services
in Outer East




Supported
Employment

Australian Disability Enterprises

Australian Disability Enterprises are commercial
businesses that provide employment for people with
a disability. ADEs operate across a wide range of
industries, such as packaging, assembly, production,
recycling, screen printing, horticulture, cleaning and
food services. ADEs offer similar working conditions
as other employers and an opportunity for people
with a disability to contribute and connect to their
local community. A directory of ADES is available at
https://buyability.org.au

Australian Disability Enterprises in the
Outer East







Advocacy
and Support
Groups

Young people and families with questions about
their rights in education and employment can
contact a disability advocacy group or organisation
for further advice. There are general and disability
specific advocacy services in the Outer East,
networks and support groups to provide information
on the available options.

Advocacy services and support groups include:

AED Legal Centre The AED Legal Centre (Association of Employees
www.aed.org.au/ with Disability) provides information, education,
Suite 4 Level 9 advice, and legal representation to people with
276 Flinders St, Melbourne 3000 disability who experience discrimination in the
Ph: 9639 4333 areas of education or employment as well as

E: noni.lord@aed.org.au representation to people seeking review of

decisions about their NDIS plans.






Useful Links

Below are links to other programs and resources
that may help to navigate transitions from school to
employment or training.
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Glossary of
Key Terms

and Acronyms

ACFE:

The Adult, Community and Further Education

(ACFE) Board is a statutory authority under the
Education and Training Reform Act 2006, for delivery
of education and training programs with a special
focus on people who have had limited prior access
to education. See https://www.education.vic.gov.au/
training/providers/learnlocal/Pages/acfe.aspx

AED:
Association for Employees with Disability Inc.

AND:
Australian Network on Disability

ADCET:
Australian Disability Clearing House on Education and
Training.

AASN:
Australian Apprenticeship Support Network

CALD:
Culturally and linguistically diverse

COAG:
Council of Australian Governments

DHHS:
Department of Health and Human Services (Victorian
State Government)

DHS:
Department of Human Services (Australian
Government)

DLO:

Disability Liaison Officer. DLO support students with
disabilities studying at TAFE or University, provide
advice and support for staff in meeting the needs of
students with disabilities.

DMS:

Disability Management Services. DMS is for job
seekers with disability, injury or health condition who
need assistance to find a job and occasional support
to keep a job through a DES.

DRC:
Disability Reform Council, COAG

DSS:
Department of Social Services (Australian
Government)

ECEI:

Stands for Early Childhood Early Intervention.

The ECEl approach is aimed at ensuring parents

or primary care givers are able to support young
children (0-6 years) who have developmental delays
or disabilities.

©



ESAT:

Employment Services Assessment. The assessment
helps Centrelink to understand a person'’s ability to
work and the best employment services program for
individual circumstances.

ESS:

Employment Support Services. ESS provides
assistance for people with permanent disability and
who need regular, ongoing support to keep a job,
through a DES provider.

ILC:

Refers to Information, Linkages and Capacity Building.
Delivered by Australian Government grants (NDIA) to
organisations creating connections between people
with disability and the communities they live in.

Informal Supports:
These are supports available in the community, not
funded by the NDIS and can include family, friends
and social networks.

Job Access:

Job Access is the national hub for disability
employment and funded through the Australian
Government Department of Social Services. See
https://jobaccess.gov.au/

LAC:

Stands for Local Area Coordinator for the NDIS. The
LAC is a partner of NDIA and has three main functions
1. Planning, including conducting plan reviews. 2. Plan
implementation. 3. Community linkages.

Learn Local:

Registered Learn Local providers deliver quality
vocational courses for adults who have experienced
barriers to education in the past and need some help
to take the first step back to education, training and
or employment

Mainstream:

Refers to non-disability specific services and
organisations, for example: health, education,
justice, housing, child protection, mental health and
employment services

MyPlace (NDIS):

Refers to the online portal used by providers and
participants to perform administrative functions
including creating service bookings, reviewing
available funds in a participant plan and finding
registered providers.

NDCO:

Stands for National Disability Coordination Officer
Program. The NDCO Program is funded through the
Australian Government and aims to improve the
transition of people with a disability aged 15 to 64 into
tertiary education and employment.

See http://www.ndcovictoria.net.au

NDIA:

The National Disability Insurance Agency, which
implements and oversees implementation of the
NDIS. See https://www.ndis.gov.au/

NDIS:

National Disability Insurance Scheme is the funding
and legislative framework established by the National
Disability Insurance Scheme Act 2013



NDS:

National Disability Services. National Disability
Services (NDS) is Australia’s peak body for non-
government disability service organisations,
representing around 1000 non-government service
providers.

PSD:
Program for Students with a Disability, Department of
Education and Training, Victorian Government Schools

Registered Provider (NDIS):

Is an organisation registered with NDIA to provide
NDIS supports. Registered providers are bound
by NDIA Terms of Business and other key policy
frameworks such as NDIS Price Guide.

SDA:
Specialist Disability Accommodation

Service Agreement (NDIS):

Is a written agreement between a provider and a
participant. All providers delivering NDIS supports
should have a written agreement in place

SIL:

Supported Independent Living refers to funded
services provided to participants to support them to
live independently.

SLES:

Refers to School Leaver Employment Supports- a
support package funded to assist Year 12 school
leavers to transition from school into employment.
SLES is funded over two years for supports for
achieving employment outcomes,

STA:

Refers to Short-Term Accommodation, previously
known as ‘respite’. It describes support provided for a
limited period of time, typically delivered in a group-
based facility.

Support Coordinator (NDIS):

Coordination to implement NDIS participant plan,
manage supports and build participant capacity to
manage their own supports. There are 3 different
levels of Support Coordination (Support Connection,
Coordination of Supports and Specialist Support
Coordination).

SWL:

Structured Workplace Learning. SWL is available to
Victorian school students undertaking a VET program
as part of their VCE or VCAL studies, including School-
based Apprenticeships and Traineeships (SBATS).

TAFE:
Technical and Further Education

VALID:
Victorian Advocacy League for Adults with Intellectual
Disabilities

VCAL:
Victorian Certificate of Applied Learning

VCE:
Victorian Certificate of Education

YDAS:

Youth Disability Advocacy Service. The Youth Disability
Advocacy Service (YDAS) is a state-wide advocacy
service for young people with disabilities in Victoria.
YDAS exists specifically to work directly with young
people with disabilities to achieve their human rights.
https://www.yacvic.org.au/ydas

o



This directory has been developed with
the support of the Outer East SEEN—SKills,
Education and Employment Network for Young
People with Disabilities. The Outer East Seen

is a network of educators and support staff
(mainstream and specials schools), local NDIS
providers, Disability Employment Services,
Local Councils, Department of Education,
Department of Health Human Services,
Advocacy Groups and Youth Organisations.

Contact OELLEN
info@oellen.org.au

2 june 2515)



