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The f ield of legal  aid was established to provide accessible and low-cost legal  services to
communities that face hypervulnerabil ity at the hands of the legal  system in the United States.
Legal  aid attorneys are widely known as “poverty attorneys” as they represent the most
socioeconomically disadvantaged. In order for cl ients to be el igible to receive legal  aid
services,  they must fal l  below an income threshold usually determined by federal  and state
standards.  While this el igibi l ity requirement intends to widen access in low income
communities,  it  creates a dichotomy that determines who is deserving versus who is
undeserving of legal  aid,  and consequently,  fosters inequality through the exclusion of
underserved communities based on polit ical ly-influenced restrictions.  Apart from access
restrictions based on income, lawyers in legal  aid are also restricted.  Due to t ight funding and
special ization of legal  practice areas ( i .e .  immigration),  legal  aid attorneys are often only able
to represent community members that are el igible for a legal  remedy. Community members that
do not qualify for a legal  remedy, but are in dire need of legal  advice and representation,  are
turned away because their concern cannot be solved through a legal  institutional  process.

When individuals are determined to be el igible for a legal  remedy, legal  aid attorneys often
develop a relationship with their cl ients that is  short-l ived,  transactional ,  and impersonal .  In
this relationship,  the attorney is  the sole expert that leads the legal  process,  while the cl ient is
reduced to a role that depicts them as vulnerable,  in need of saving,  and as incapable of
contributing to their own case.  This dynamic defers superiority to the lawyer,  due to their
knowledge of the law, education,  and professional  t it le,  over the cl ient,  who may be seeking
legal  representation and advice to f ind a solution to a legal  problem they cannot
attain by themselves  There is  a bigger disparity of power in the relationship when the cl ient is
low income, from an underserved community,  and has l itt le to no knowledge of the law.
Attorneys and cl ients perform within an inferiority complex that prevents the development of
a deeper interpersonal connection and a well-rounded legal  strategy.  While the transactional
nature of legal  aid has proven to “win” many cases,  this model does not address the complex
and cross-sectoral  legal  needs of communities that have been historical ly underserved and
estranged by the legal  system.

Private,  non-legal  aid attorneys also serve marginalized communities.  Private attorneys are
more expensive and physical ly and cultural ly distanced from underserved communities.  Many
individuals turn to private attorneys because they infer these attorneys wil l  be more committed
to their case as they require fee for service and are not nearly as overwhelmed as  legal  aid
attorneys carrying large caseloads.  The experiences of the community members interviewed for
this report prove otherwise.



By the time many of the community members have found
and retained Beyond attorneys,  they’ve already had some
degree of interaction with legal  aid that has negatively
informed their perceptions of attorneys.  Evaluators
saved a question towards the end of the interview to ask
community members how their experience working with
Beyond attorneys compared to working with other
attorneys.  Many community members did not wait  unti l
the end of the interview to share how dissatisf ied they
have been with other attorneys.  Community members
would kick off  the interview by sharing how pleased they
were with the representation they received from Beyond
attorneys in strict comparison with the stories of
disappointment they had with former attorneys.  The
fol lowing are a couple of quotes that community
members shared to encapsulate their experience
working with previous attorneys,  particularly,  private
attorneys.  

Community members were immensely dissatisf ied with
legal  services for three main reasons:  lack of direct
communication and partnership with their attorney,
unaffordabil ity of  legal  fees,  and the stagnation of the
progress of their cases.  Someone even mentioned legal
aid attorneys who aimed to help the LGBT community
have engaged in homophobia and perpetuated stigma.
The experiences encapsulated in these quotes show that
attorneys can be gatekeepers as communities seek to
access legal  aid.  Communities that are more l ikely to
need attorney representation are also the communities
most l ikely to be turned away and kept out at the gates
of legal  aid.

“I worked with a law firm before
working with Beyond Legal Aid. My
past attorney would charge me for

everything! He would even charge me
for the phone calls we had while I was
in ICE detention. The law firm asked
for large amounts of money and did
nothing for my case. They would not

communicate with me, so I had no
idea what was going on with my case

until I started working with my
attorney at Beyond Legal Aid.”

 

Beyond Legal  Aid was intentionally founded to
transform the relationship of vulnerable
communities with attorneys and legal  services.
Throughout this evaluation process,  we found
that Beyond Legal  Aid is  what legal  services
ought to be and more.  In the fol lowing
sections,  we describe how Beyond Legal  Aid
has expanded access to legal  services and how
they,  by the words of community members,
have embodied the beyond in Beyond Legal  Aid.

SERGIO

“We worked with a private attorney before,
but he never worked with us directly. The

attorney would send the receptionist to talk
to us and fill out our paperwork. Every time
we had an appointment, we were seen by a
different person that was not the attorney.

We did not feel like the attorney cared about
our case and we felt like he saw us like just
another case in his workload. This attorney

was also expensive and charged us five
thousand dollars for a couple of meetings

but did nothing significant for my husband’s
case. This attorney was not transparent

about the process and we did not feel
comfortable asking him questions.”

 

ISABEL

Beyond Legal  Aid (Beyond) is  changing how lawyers and
communities work together.  Beyond takes pride in their
model of  “community activism layering,”  which unites
lawyers and activists to help underserved communities
access justice and pursue social  change through free legal
services.  This model is  divergent from conventional  legal
services organizations,  where lawyers operate from their
off ices where cl ients come and receive services.  As
opposed to conventional  legal  services,  Beyond’s model is
community-located,  community-collaborative,  and
community-directed.  This model has two branches which
operate in distinct ways to provide legal  advice and
representation to community members by establishing
partnerships with existing community organizations to
empower them to create and operate--invest in--their
own legal  aid programs, rather than relying upon
(downtown) legal  organizations.   1



Beyond Legal  Aid ’s  evaluation was conducted over a two-year period.  During the second year -
the data collection phase - the global  pandemic,  COVID 19,  halted al l  in-person gatherings,
effectively moving the data collection virtual ly.  This presented a number of chal lenges:
attorneys were no longer physical ly meeting with community members and could not
administer surveys to them; the evaluators could not travel  to Beyond’s sites to cultivate
relationships with attorneys,  community partners or community members;   evaluators could
not conduct in-person focus groups with community partners or community members as
planned in the original  design.  In addition to the disruption to the methodology but certainly
more signif icant to the evaluation was the psychological ,  f inancial ,  and emotional  tol l  the
pandemic continues to take on communities - hitt ing those most marginalized,  such as
Beyond’s community members,  the hardest.  The evaluation team was challenged by the
necessity to collect enough data that tel ls  Beyond’s story while honoring the pace and needs of
the Beyond staff ,  the partner organizations and the community members as each group
grappled with shelters-in-place and overal l  uncertainty.  We appreciate everyone’s ongoing
commitment to the importance of the evaluation and the creative processes that secured its
completion.

The impetus for the evaluation was a desire to identify and understand how a three-fold
collaboration between community members,  activist  organizations,  and attorneys could
transform the attorney-as-expert paradigm; close the gap in accessible,  affordable,  and quality
legal  aid by establishing community-owned legal  program; and to measure what transformation
takes place for communities and to the f ield of legal  aid when attorneys are conspirators of
social  justice rather than gatekeepers.    

COVID-19 Context 



The evaluators conducted a total  of  f i fteen interviews with community members that have
received legal  representation in the past and/or continue to collaborate with Beyond Legal
Aid attorneys.  To report the f indings,  the evaluators assigned pseudonyms to each community
for the sake of anonymity.

Legal  aid must be accessible,  affordable,  col laborative,  val idating,  reassuring,  and anticipatory.
According to the experiences of community members who collaborated with Beyond, Beyond
Legal Aid is  what legal  aid should be.  Too often,  free or affordable services avai lable to low-
income communities are assumed to be poor quality and are overwhelmed because of the
number of people in need of services.  Community members were asked to comment on the
overal l  accessibi l ity of the services Beyond provided and recal l  how their Beyond attorney
included them to contribute in their own case.  Their responses are explained below. 

leveraging existing community capital  to create pathways to legal  aid for communities
where few or no other legal  services exist;
addressing socio-economic barriers to receiving legal  representation such as cost,
language,  and the digital  divide;
promoting community awareness that legal  services exist local ly within the neighborhoods;
central izing legal  aid with other community resources that minimize the burden on
community members to identify,  contact,  and attend multiple organizations to address legal
and other needs.

Access to legal  representation and advice should be tai lored to the specif ic needs of different
communities.  This means:

 
Making resources accessible through these paths may seem l ike a simple and undeniable ask,
but it  is  not what community members expressed having experienced in the past.  In real ity,
organizations based in communities are overwhelmed, underfunded and understaffed,  making
it  diff icult  to spread resources to everyone who needs them.  When the evaluators  spoke to
community members,  they expressed being surprised with the effective and transformative
legal  representation they received from Beyond attorneys because they did not expect to
receive good representation at no cost.  The fol lowing quotes are from the evaluators interview
with Teresa and Patricia:  

“I  was worried because the attorney was free that they would not do a good job,
but I  learned that was not true of  Beyond Legal Aid” -Teresa
 

Accessibility and Affordability



Like Teresa and Patricia,  most community members
did not expect to be represented by attorneys that
were committed to their case and were attentive to
the extent Beyond attorneys were because the
services were free.  They repeatedly cited past
experiences with other attorneys,  particularly
private attorneys that charged them thousands of
dollars and fai led to make signif icant progress to
resolve their legal  concern.  When they drew these
comparisons,  community members were impressed
and almost shocked that Beyond attorneys did not
expect compensation but yet,  provided effective
representation that al lowed many of them to receive
an immigration remedy, stop their eviction or be
released from ICE custody.  These reactions on
behalf  of  community members point to a common
belief  in communities that when acquiring legal
services,  “you get what you pay for,”  but Beyond
Legal Aid proved to be an exception to that norm.
Beyond goes one step further by promoting
alternative contributions outside of monetary
exchanges that further community members ’
empowerment by creating opportunities to remain
involved and bring others along.  

This option al lows people l ike Hernan to “repay”
organizations in different ways specif ic to the ski l ls
they have.  Community members who are bi l ingual
can provide translation services for other people
receiving services who are monolinguistic.  Others
who are unemployed
because they are awaiting work permits or unable to
find jobs at that t ime may volunteer at the
community partner organizations.  This alternative
form of repayments also holds potential  for long-
term engagement and ongoing polit ical  education
for the community members.

Oftentimes when attorneys work with cl ients
there is  a clear power distinction between the
two parties and cl ients feel  pressured to fol low
a recommendation put forth by their attorney.
Many of the community members the evaluators
spoke to explained through past experiences
they felt  their attorneys’  intentions were not
genuinely interested in what community
members hoped to resolve and were not wil l ing
to actively l isten to or engage with them.

Dominic was not alone in feel ing involved in the
process of working with his attorney.  His
sentiments speak to how Beyond recognizes
working collaboratively with community
members on their cases and involving them in
the different steps of the process helps them
gain trust in their lawyer’s  abi l it ies and al lows
community members to gain a better
understanding of their circumstances.  Attorneys
respected the contributions of the community
members by assessing their problem holistical ly
and providing recommendations that al igned
with their legal  and non-legal  concerns.  When
attorneys presented the community members
various routes to provide a solution to their
concern,  community members were given the
agency to choose from those options There was
an opportunity for discussion when community
members raised various questions and the f inal
decision was ultimately up to the community
member.  Maintaining pathways of clear
communication and al lowing the community
members to discuss what outcome they prefer
pursuing and how they are most comfortable
getting there is  an aspect of working with
Beyond that people had not experienced before.

“People receiving services can
also ‘repay’ attorneys in other
ways like volunteering. This

was great for me because I
don't work.” - Hernan

 

“The attorney gained my
trust because she believed

me and validated that it was
retaliation.” - Julissa

 

Collaborative

“[Working with Beyond] was more interactive. Most lawyers
are just focused on the facts whereas [Beyond] seems to be

truly interested in [fair] outcomes. It was such an
empowering feeling because usually, as poor people, we don’t

have a lawyer so we get run over. It was so empowering to
have the legal playing field be leveled and that my legal

rights were protected and asserted.” - Dominic
 



Beyond attorneys understood that people are experts of their l ived
experiences.  Giving them the opportunity to express their feel ings,
doubts,  and questions about the situations they are experiencing
validates what they are feel ing and builds trust in their attorneys.

Community members  expressed feeling at ease when their attorneys
held space in meetings or provided them with their personal contact
information to talk about what they were going through. Community
members trusted their attorneys and felt  supported by them,
particularly on a personal level .  Beyond strives to become trusted
community partners by establishing more personal relationships
between attorneys and people in the communities they serve.  People
l ike Jul issa felt  that seeking legal  help from Beyond attorneys was the
right thing to do because they reassured her that what she was going
through was not right.

Beyond attorneys value having honest conversations
with community members.  They discussed the
diff iculties that could arise when taking the routes
necessary to reach a remedy for the legal  concern
community members had.  People with
circumstances l ike Hernan need to know the ful l
extent of their cases and need an attorney who
anticipates the challenges of a legal  process and 
 provides backup plans whenever they are needed.
Being honest about the community member’s
circumstances and the legal  process in general
informs community members of  their positionality
in relation to the law while increasing awareness of
the real ity of their situations.  Community members
highlighted that knowing their rights and
understanding the outcomes that are possible for
them helps them maintain hope that their l ives can
improve and al lows them to prepare  in case the
outcome they hoped for does not happen or their
plans moving forward to change.

Validating and Reassuring

“I felt included due to my
attorney’s compassion and

patience with me. Sometimes
attorneys can be mean, but

Beyond attorneys are educated
and kind with clients. They try

their best to understand the
process and have a lot of

patience and empathy for the
community.”  

Anticipatory Lawyering

“My attorney explained the alternate process they would take if my
primary application was denied, since that is a big possibility.  My

attorney would appeal my case in front of a judge. She explained to me
how hard the appeal process would be. She explained that this process

could take years and I could potentially be deported. I would have to make
the sacrifice of being undocumented while I await the decision. She even
told me that if I am denied, she would also recommend that I get married

and apply for citizenship since that may be less risky.” -Hernan
 

PATRICIA



While Beyond Legal  Aid ’s  model breaks through existing barriers of accessibi l ity and
collaboration in the f ield of legal  aid,  community members identif ied other qualit ies that
distinguish Beyond Legal  Aid from other legal  service providers they have accessed in the
past.  Community members recal l  being surprised and pleased with certain qualit ies that
Beyond Legal  Aid embodies because they did not expect these qualit ies to exist in the
attorney-client relationship.  We identify these qualit ies as practices that exemplify what it
means to go beyond legal  aid.
 
Beyond takes pride in revolutionizing the cl ient-attorney relationship by steering away from
the transactional  nature of this relationship and fostering a partnership between equals
instead.  In order to measure this,  the evaluators asked community members to describe how
they were included in the process of working with their attorney and whether the process of
seeking a solution for their concern was rooted in collaboration.  Community members felt
comfortable and enthusiastic to share how they collaborated with Beyond attorneys to seek a
solution to their concern.  
 
The evaluators found that community members felt  a sense of agency when working with
their attorney because the attorney leveraged the ski l ls  of  the community partner in their
legal  strategy,  adapted to their cultural  and famil ial  norms, promoted their self-
determination,  redefined the attorney-client relationship and demystif ied daunting legal
processes.  

Acknowledging and Leveraging the Skills of Community
Members in Legal Strategies 

Community members felt particularly included in the process when Beyond attorneys asked about,
valued, and leveraged their skills and knowledge and used their lived and professional experience as
tools to advance their shared legal goal. The following quote is from an interview with Hernan, a
community member who worked with a Beyond attorney to adjust his immigration status. Hernan
describes how his attorney utilized his professional experience to strengthen his claim for asylum: 

 “My attorney allowed me to use my prior knowledge and skills as a journalist to gather information about
the dangers of being a journalist in my country of origin. I contacted my colleagues in my country of origin
to formulate a description of the tactics the government uses against journalists. This information I
collected served as a foundation to my claim that I am fearful of returning to my country of origin.” -
Hernan

 



Apart from incorporating the professional ,  cultural ,  and l ived experience of community members,  Beyond attorneys
also integrated the experience and ski l l  sets of  the community member’s loved ones.  The fol lowing quote is  from
Isabel ,  a woman whose husband received legal  representation from a Beyond attorney to remove a deportation order.
Although she was not the person receiving the legal  representation,  she felt  ful ly integrated in the process of helping
the Beyond attorney represent her husband.
 
Isabel ’s  experience highlights strategies used by Beyond attorneys to integrate the community member’s loved ones as
co-leaders and partners:  participatory defense and community-driven l it igation.   This is  an important f inding because
it  highlights how Beyond attorneys embrace famil ies as important resources and systems to the ult imate goal  of  the
case while also acknowledging the cultural  value of maintaining family connection shared by many Brown communities.
Integrating famil ies into the legal  process is  important when representing people that are low income, immigrants,
communities of color,  and communities that speak a language other than English.  Many tend to rely on their loved ones
who may be more informed, more experienced, and more confident to help them navigate institutional  processes.  This
rel iance on relatives is  common in immigrant communities.  Immigrant parents often rely on their English-speaking
children to help them navigate l i fe in this country,  especial ly a civi l  or legal  process.  Beyond attorneys show that they
understand that underserved communities mobil ize in col lectives,  and thus they orient and acclimate their services
and representation to famil ial  and cultural  norms of the community members.  This versati le approach of providing
services proved to be successful  in Isabel ’s  experience as her contribution was crucial  to the attorney’s goal  of
preventing her husband from being deported.

Hernan f led to the U.S.  to f ind refuge because he received
various threats to his l i fe.  He was a journalist  in his country
of origin and focused on documenting state violence against
transgender women. While working with his attorney,
Hernan felt  included in the process because the attorney
used his professional  and l ived experience as a key
component to formulate an argument about dangers of being
a journalist  in order to strengthen his legal  claim to receive
an immigration remedy. Hernan’s contribution al lowed him
to work in partnership with his attorney and take agency in
the process of attaining an immigration remedy.

“I was the attorney’s right hand.
Although my husband was the

beneficiary of the services, I took a
lead on the case by collecting

documents and letters,
remembering important dates, and
taking notes on things my husband

had to remember for court. The
attorney allowed me to co-lead the

case with him and I felt like my
skills and dedication helped

prevent my husband's deportation.”
Adapting Representation to Cultural and
Familial Norms of Community Members 

“Beyond Legal Aid Is What Legal Aid Is

Ought to Be”  
 
 

ISABEL
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The fol lowing quote is  from Teresa,  a community member that sought legal  representation from Beyond attorneys
when her landlord served her with an eviction notice,  refused to take her rent payments,  and demanded that her
and her family of four evacuate the property she cal ls  home:
 
“My attorney guided me and trained me for the negotiation process with the landlord.  My attorney would come over
to my house after work hours and prepare me for the negotiation.  [He] taught me to stop being afraid of  my landlord
and speak up.  I  realized I  had power to participate in the negotiation process and tel l  my landlord that what she did
was unfair .”  -Teresa

Teresa uses the word “power” to i l lustrate her abil ity to express to her landlord how she treated her unfairly.
Teresa describes the negotiation process as a transformative process that al lowed her to real ize she had power to
speak up against people that treat her unfairly.  She was able to come to this real ization because her attorney
taught her the rights she has as a tenant and pushed her to advocate for herself  and her family by exercising
those rights.

Beyond attorneys also supported another community member that faced problems with her building’s
management.  Her building primari ly houses elderly senior cit izens that l ive alone.  When she saw that her needs
and the needs of her neighbors were being neglected,  she spoke against management in an interview with a local
news outlet.  Consequently,  as a way of punishing her,  management served her with an eviction notice.  Jul issa
answered the fol lowing when we asked her how her attorney helped her recognize her own power when she
worked with him to f ight the eviction notice:
 
“Before working with my attorney,  I  was already organizing to push management to care more about their elderly
tenants.  My attorney taught me my rights as a tenant and encouraged me to exercise them in response to
management’s  neglect .”  -Julissa
 
Jul issa did not need to be convinced nor empowered to stand up against management.  Her attorney understood
that.  Thus,  he provided her with the legal  education she needed to be well  versed in her rights as a tenant and
encouraged her to use these rights as tools to push management to care for her and other senior cit izens in her
building.  Jul issa and Teresa both required different support from their attorneys.  Teresa sought to be reminded
of her power to speak up for herself  and her family,  while Jul issa sought to be equipped with legal  knowledge to
force the management of her building to care for their tenants.  Beyond attorneys were able to meet the different
needs of these community members and ultimately promote their self-determination by serving a secondary
supportive role in the negotiation process with their lessors.

Working with community members facing eviction proved to be
a site where community members could truly take ownership
over their concern and play a vital  role in the solution through
self-led advocacy and negotiation.
 
When community members are in peri l  of  being evicted,  Beyond
attorneys usually recommend they negotiate directly with their
landlord or lessor.  In these particular cases,  Beyond attorneys
took a back seat while simultaneously equipping the community
members with the necessary ski l ls  to voice their demands in the
negotiation process with the lessor.  These demands usually
entai led the renewal of  an unlawfully terminated lease,  a t ime
extension on the property to al low for enough time to look for
housing,  and the return of the ful l  deposit  upon the departure of
the tenant.  

Promoting Self-Determination Through
Community Led Advocacy and Negotiation



We found working in collaboration with community
members and encouraging their self-determination
ultimately resulted in the deconstruction of the
traditional  attorney-client relationship.  Hernan’s
interview i l lustrates how his attorney build an
interpersonal relationship with him in the fol lowing
quote:
 
“My attorney is  a person that centers community.  She
treated me with empathy and listened to my story.  She is
a professional that approaches and carries out her work
with a critical  and political  approach because she
promotes activism as a way to protest  and her activism is
rooted in humanity.  When I  talked about what happened
to me,  I  felt  vulnerable and exposed.  My attorney did not
listen to exploit  my story,  she l istened because she cared
about my story and wanted to help me.  This helped me
feel  safer and more comfortable and it  gave me hope.  I  felt
stronger and empowered when I  felt  heard by her.”-
Hernan

Hernan is a gay man from a country in Latin America.  As
previously mentioned, he feared for his l i fe in his
country of origin and f led as a result .  Before working
with his Beyond attorney,  he sought help from other
attorneys that did not see the value in his story and
were not sensitive to the traumatic experiences he had
gone through. For example,  a former attorney he worked
with told him that he would have a stronger case for
asylum if  he was HIV positive.  The attorney he had
worked with in the past tried to exploit  his story by
making it  more of a sob story and thus,  more deserving
of a legal  remedy. At Beyond Legal  Aid,  his attorney
valued his story,  l istened with empathy,  and showed
compassion.  He shares that his attorney did not feel  or
show that she was superior to him. The interpersonal
connection that he made with his attorney was rooted in
trust,  compassion,  and collaboration and consequently,
deconstructed the typical  cl ient-attorney power
relationship where attorneys draw the l ine of expertise
and power between them and their cl ient.  By building
personal connections with community members,  Beyond
attorneys erase that l ine and cross barriers to stand by
the side of community members.      

Redefining the Attorney-Client
Relationship

  
The process of demystif ication depended on the type of
case the community member had.  Beyond attorneys
would explain in detai l  the structure of a court hearing,
how legal  actors are expected to act and also provided
a macro-legal  analysis of  legal  systems to al low
community members to feel  more comfortable
navigating these systems. The quotes below exemplify
how Beyond attorneys did this.

“Our attorney held three mock interviews with my
husband to train him to respond to questions he could be
asked in court by the Judge and District  Attorney.  He
explained to us what the structure of  court would be and
helped Manuel articulate his responses to the questions
he would be asked.  The attorney did this so Manuel does
not get nervous in court and has an idea of  what court
wil l  be l ike.”- Isabel

“My attorney explained to me that there are three types
of asylum officers:  one that is  rude and wil l  try to
intimidate you,  one that wil l  ask you the same questions
multiple times to try to trip you up,  and another one who
will  show empathy as a strategy to catch you in a l ie .”-
Hernan

The f irst quote speaks to the attorney’s commitment to
demystify a court hearing to the community member.
He did this by preparing the community member to
advocate for himself  in court and by famil iarizing them
with the structure of the court hearing.  The second
quote exemplif ies a different kind of demystif ication of
a legal  process.  In this case,  the attorney provided the
community member with information about the polit ics
of an asylum interview. Sharing this insider knowledge
with Hernan faci l itated the demystif ication of the
asylum interview. Hernan reported feeling more
informed and knowledgeable because he had a clearer
idea of what demeanor to expect from an asylum
officer.

Demystifying Legal Processes 

““We are unifying families, changing the lives of

folks who have been underserved, recovering

salaries so they can rebuild their lives, and making

connections between their lives and political

engagement. Those who have gone through our

clinics are now activists and change makers”
 



Apart from the transformative impact Beyond Legal  Aid had on community members,  we saw
three relevant outcomes as direct results of  community members working in collaboration
with Beyond attorneys:  the awakening of community power and consciousness,  an increase
in community mobil ization and the establishment of the community-to-lawyer pipeline.

Lessors take advantage of uninformed tenants that do not exercise their rights;
The U.S. government, legal stakeholders like ICE and the police, are discriminatory towards
communities of color and take advantage of people who do not know how to defend themselves
with their rights;
The U.S. government penalizes undocumented people for small mistakes with big repercussions;
The legal system does not protect people in their from their respective communities;
Communities are better off when they are informed and supported by an attorney.

Community members were more likely to mobilize their legal rights and protest against institutions
and authority figures when they felt heard, validated, and supported by their Beyond attorney.
Collaborating with Beyond attorneys on their specific concern did not empower the community, but
instead supported the community to use their power to advocate for themselves.
 
Community members also developed a consciousness that allowed them to gain an understanding of
their positionality as marginalized people in this country. In other words, community members
gained an understanding of how a specific social group they belong to is treated and estranged by
people of authority, legal institutions, and the U.S. government. We asked community members what
they learned about how the legal system impacts their life and the lives of their community by
working with their Beyond attorney. They identified the following learnings lessons:  
 

 
These outcomes were catalyzed by the support community members received from both Beyond
attorney and staff at the partner organization where their attorney was located.

 

Awakening Community Power and Conciousness  

"When a commuity member
understands legal processes,  that
spreads into the community and

bolsters understanding."



Community Mobilization
Despite the social  constraints that communities face to
meet in person and organize due to Covid-19,  many
community members managed to stay engaged with the
partner organization and Beyond Legal  Aid after
working with their attorney.  We measure community
mobil ization by how l ikely community members were to
remain involved in activit ies organized by the partner
organization,  how l ikely they were to advocate for
themselves in the future,  and how they have already
mobil ized at home.
 
Community members are currently sheltering in place,
but in the future,  they hope to engage in public
campaigns against lessors,  participate in tenants ’  r ights
workshops,  be involved in unionized activit ies,  and
participate in public protests against ICE detention and
police brutal ity.  Other community members look
forward to volunteering as translators for Beyond
attorneys and ultimately join the Beyond Legal  Aid team
as formal employees.  Apart from mobil izing in
partnership with the partner organization and Beyond
Legal Aid,  community members also mobil ized their
loved homes at home. After working with Beyond to
stop the deportation of her husband, Isabel  understood
the importance of being prepared in case she is
deported.  She put together a notebook with the contact
information of her Beyond attorney and a l ist  of  steps
her daughter should fol low if  she is  detained by ICE. It
is  evident that col laborating with Beyond Legal  Aid had
a long-lasting impact on community members and their
wil l ingness to be polit ical ly active in the issues that
affect them and their communities.

In our interviews,  we asked community members how
their l ives have improved as a result  of  working with
Beyond attorneys.  Many of them responded they feel
safer knowing they can cal l  on an attorney in case of
an emergency.  Many Beyond attorneys shared their
personal contact information with community
members to provide a direct form of communication
in case of an emergency.  These emergencies may
include,  but are not l imited to an ICE raid in their
community,  an unlawful action by their lessor and/or
building management,  or the unexpected deportation
of a loved one.  Community members shared they feel
rel ieved that they have a legal  actor that would
support them through a traumatic experience with
the legal  system or a person of authority.

This formal establishment of a community-to-
attorney pipeline is  one of the most important
outcomes of the transformative work by Beyond Legal
Aid.  Having a direct and rel iable l ine with an attorney
is rare in communities that are underserved and
marginalized by the legal  system. Community
members identify that although many of them remain
in precarity due to their immigration status,  unstable
housing,  or a pending immigration petit ion,  they feel
a sense of safety by having a family attorney that can
help them navigate a legal  process and train them to
advocate for themselves i f  needed.

Establishing a Community-to-
Attorney Pipeline



Ceres conducted interviews with six partner organizations across four focus areas:
housing,  immigration,  labor,  and sex work.  Interviews were designed to measure the
primary,  secondary and tertiary supports laid out in the community partner organization
section of the logic model.  

The interviews with community partners yielded insight into how Beyond’s model is
reshaping legal  aid from a transactional  service model to a col laborative advocacy tool that
leverages community social  capital  to support the fundamental  needs,  r ights,  and visions of
community members.  These f indings are discussed in detai l  below.

Representation through Symbiotic Community
Relationships

The success of Beyond Legal Aid’s model is buttressed by its fundamental commitment to
decentering the visibility and role of attorneys as unilateral decision-makers. By placing Beyond
attorneys in the neighborhoods of the community members they serve and immersing them into the
identities of the partner organizations, Beyond is woven into the existing tapestry of community
sources of social and political capital while closing the loop between community members and
accessible legal representation. Different than traditional legal aids that operate in brick and mortar
outside of the communities they represent, and do not integrate community visions through
collaborative goal setting with community organizations, Beyond recognizes it cannot effectively
form relationships with community members without first leveraging the trust of community
partner organizations.  As such, the power of Beyond’s attorneys is both decentralized and
indistinguishable from that of the partner organization. Indeed, Beyond emphasizes that the legal
programs are owned by the community partners; they are the creation of and investments by their
respective community. 
 
Community partner organizations, community members and Beyond attorneys co-create a
symbiotic partnership that encourages the accumulation of community power. We describe the
critical roles each group has in the success of Beyond’s model.

 



Partner organizations encourage community members to
dream big about their desired outcomes of their cases or
campaigns and to act as visionaries in their legal
strategies.  One community partner working on housing
security stated:   

“We do everything tenant-led;  we center their needs,
desires and how far they are wil l ing to go.  We encourage
them to think big.  For example,  we ask them ‘do you want
more time in your place or do you want to stay in your
place permanently? ’  We position them to make the most
radical  demand.”

Community members are upheld as experts in their own
lived experiences and as representatives for others in
their famil ies and communities who may be experiencing
similar legal  issues.  

Unbeknownst to the community members who are often
already carrying the weight of their legal  chal lenge in an
atmosphere of systemic oppression ripe for inequality,
they are simultaneously providing insight into the
current and future priorit ies to be centered by the
partner organization and the Beyond attorneys.   While
Beyond attorneys and partner organizations maintain a
pulse on  federal ,  state,  and local  changes to laws and
policies that impact the communities they serve,  it  is  the
community members who bring to l ight the true impact
of such policies on individuals,  famil ies and communities
at large.  As such, community members ’  legal  goals and
radical  demands inform partner organizations’
subsequent strategic visioning and Beyond’s approach to
legal  representation is  relevant and responsive to an
ever-changing socio-polit ical  cl imate.  

Partner organizations serve as champions in the larger scale
goals of  the communities and as i l luminators for the Beyond
attorneys working within them. By function of immersion,
Beyond attorneys remain in intimate proximity to new and
ongoing advocacy efforts put forth by the community
partner organizations working to affect broader community
and systemic change and to the community itself .  As
attorneys act as extensions to their community partner
organization,  they become both co-champions in
organizational  efforts and as beneficiaries of polit ical
education.  Through this exposure,  and under the  partner
organizations’  expertise and leadership,  Beyond attorneys’
deepen their understanding of systemic and real-l i fe
implications of  the issues the community members face,
resulting in a philosophy to legal  representation that is
steeped in advocacy,  empathy,  and adaptabil ity,  without
unduly overburdening the community partner to
strategical ly reshape the f ield of legal  aid.

At an operational  level ,  community partner staff  also serve
as l iaisons between community members and Beyond
attorneys by designing strategies to prepare community
members to actively participate in their cases.  These
strategies expand Beyond attorneys’  capacity to take on
additional  cases without drawing from the quality of or t ime
spent on ongoing cases and ensure that communities
members ’  preparation is  tai lored to their specif ic needs and
limitations.  One example provided by a community partner
addressed the digital  divide and the l imited access to
technology for many of the community members.  As
community champions,  staff  members agreed to download,
print,  and help complete the documents required for this
particular community member at no cost,  while the Beyond
attorney remained f lexible in how these documents were
completed and submitted.  By f irst  addressing the economic
barriers that otherwise may have barred the community
member from  legal  aid and exercising their rights,  the
community partners tapped into their own resources to
maintain  the progress of the case and to lessen any burden
on the community member.  

Community Members as Visionaries  

Community Partner Organizations as
Community Champions 



In Beyond’s model,  attorneys are cal led to be
pathfinders.  Drawing from the community partner
organization’s approach to advocating on behalf  of
and serving the community,  and the goals of  the
community member in their individual  case,  Beyond
attorneys effectively f ind and marry legal  and non-
legal  remedies.  In stark contrast to traditional  legal
aid,  Beyond attorneys leverage the advocacy
expertise of the community partner to exhaust legal
avenues for those whose cases qualify and
alternatives for those that do not.  One anecdote of
this occurrence came from a Beyond staff  member
who shared that a community member was seeking
representation for a wage theft by an employer.
Wage theft is  not a particularly unique reason to
seek representation,  but the community member
was undocumented and getting paid under the table.
The attorney could not pursue any legal  remedy
because of the circumstances,  but was able to f ind
alternative pathways to secure repayment from the
employer.   Another example shared with the
evaluation team was a sex worker who contacted
Beyond Legal  Aid because she was receiving
threatening letters in the mail  from an unknown
sender.  Because of her status a sex worker,  her
options to pursue formal system responses would
place her at risk of exposure for her participation in
the informal economy. Similarly,  there were no legal
remedies the attorney could take to cease the
letters from being sent.  Instead,  the Beyond
attorney engaged the postal  service to determine if
the letters could be traced back to the sender
and/or intercepted before the community member
received them. 

Beyond’s model of  going “beyond” the traditional
and obvious legal  routes to address community
members ’  legal  concerns emphasizes the attorneys’
understanding of the social  and emotional  effects
that legal  chal lenges can have on community
members.  While Beyond attorneys’  maintain a
primary goal  of  directly addressing the specif ic
issue that drew the community member to Beyond,
they wil l  identify and pursue nonlegal  pathways -
often without the promise of  “win” -  in an effort to
improve and promote the community member’s
quality of l i fe.

Beyond Legal Aid Attorneys as
Pathfinders "Beyond Legal Aid is there to

create power as part of our

community"

In her book Emergent Strategy,  Adrienne Maree Brown
discusses dandelions to i l lustrate the abil ity of  l i fe
forms to spread community structures,  resi l ience,  and
wisdom to thrive in new environments.  From several
f lowers formed onto one stock,  f lorets get transferred
via various means to new locations where they become
new flowers with multiple f lorets,  f lourishing and
proliferating often without perfect conditions.  brown
furthers that “the resi l ience of l i fe forms is that they
evolve while maintaining core practices that ensure
their survival”  (pg.9) .  The evaluators found this analogy
to be appropriate in describing how Beyond sows seeds
of power and cultivates it  in col laboration with
community partner organizations.  We provide more
detai l  below.

Proliferating Community Power



Beyond’s model is  to support but not determine the
goals,  activit ies,  or identity of the community
partners.  Ceres posed a series of questions to the
community partners to determine how the
partnership has shaped the goals and identity of the
partner organizations.  Specif ical ly,  the evaluators
wanted to determine if  and how the self-
determination of the community partner was
maintained.

The interviews determined that partner organizations
were able to diversify the type of needs they address
with the communities they serve without
compromising their focus,  expertise,  or resources.
With the presence of Beyond attorneys,  community
partners are equipped to serve community members
at a much more intersectional ,  cross-sectoral ,  and
holistic level .  For example,  organizations working on
immigration issues discussed having the abil ity to
hone in on the unique and complex cases of asylum
seekers;  housing activists could work on big picture
concepts l ike radical  housing while Beyond attorneys
focused on individual  eviction cases or multi-tenant
campaigns;   and labor community partners could
work at the intersections of immigration status and
labor rights.  Many community partners conveyed that
the presence of the Beyond attorneys al lowed them
to lean in and clarify their identit ies as organizations
and concentrate resources and efforts on the issues
on which they were founded. The avai labi l ity of  legal
expertise for the community partners to confer on
both ongoing and new strategies emboldened them to
glean their power and take on new, informed risks on
behalf  of  their communities and in the social  justice
ecosystem. 

The evaluators also determined that the partnerships with
Beyond Legal  Aid al lowed partner organizations to serve in
an educational  capacity and community members to act in a
participatory change-making role through the organizations’
exposure to new legal  and advocacy strategies,   and the
development of trainings,  campaigns,  and assemblies.  In
addition to promoting opportunities for community members
to serve as the experts to others more recently facing similar
legal  chal lenges,  these opportunities encourage the
organizations to contend with their own definit ions of what a
“win” is  for their communities.  Looking to identify ways to
spread the opportunities to create larger social  change than
the winning individual  cases al lows,  some of the
organizations interviewed stated that they are beginning to
also identify success by community members ’  expanded
knowledge and assertion of their rights,  awareness of 
 information beneficial  to their pursuits,  and the subsequent
burgeoning of community wisdom that occurs when
“community members play an active role in their own
communities and their own struggle” .

Sowing Opportunity to Grow
Community Partner Capacity and
Cultivating Community Wisdom 

“Most [non-Beyond] attorneys don’t want to take

risky legal strategies;  they don’t want to uphold

[our organization's members’]  demands. With the

Beyond model,  we know it won’t be a fight to 

 have the Beyond attorneys honor the wants of

our members and this frees us up to focus on big

pictures concepts” 



Respondents varied in age from 23 to 67 years old, with an average age of 39 years.
The three main racial and ethnic groups in our sample were 69.2% Latinx, 19.2% Black, and
15.4% Muslim. There were no White respondents in our sample.
The top three main reasons for respondents seeking legal representation or advice was for
Immigration legal help/deportation defense (65.4%), divorce (19.2%), and domestic violence
(15.4%).
Respondents varied across sexual orientation, gender identity and gender expression (SOGIE),
with 19.2% identifying as men, 73.1% women, 3.8% genderqueer, 3.8% transgender, and 15.4% of
people identifying as part of the LGBTQ+ community.
Respondents varied across immigration status, with 34.6% people being undocumented, 30.8%
U.S. Citizens, 11.5% of people having Temporary Protected Status (TPS), 7.7% Lawful Permanent
Residents, 7.7% U-Visa holders and 7.7% refugees.

Ceres staff worked with Beyond Legal Aid to gather 26 anonymous surveys from community members
they serve across their partner organizations. We describe the sample below:
 

 

Across the board,  Latinx respondents and undocumented respondents had positive
experiences working with their Beyond Legal Aid attorney.
While over 95% of Latinx people agreed with the statement below, only 25% of Black
people,  50% of Muslim people and 50% of LGBTQ+ felt the same way.

“My attorney did not find a legal solution to my concern, but found another way to
help me.”

While over 90% of  Latinx respondents agreed with the statement below, only 50% of
Muslim people and 75% of Black people agreed.

“My main attorney considered or used my ideas and suggestions when coming up
with a possible solution for my legal concern.”

Apart from the transformative impact Beyond Legal  Aid had on community members,  we saw
three relevant outcomes as direct results of  community members working in collaboration
with Beyond attorneys:  the awakening of community power and consciousness,  an increase
in community mobil ization and the establishment of the community-to-lawyer pipeline.

Ceres also conducted analyses to see if  there were differences across subsets of cl ients.
Some of these f indings suggest that Muslim communities,  Black communities and LGBTQ+
communities were less l ikely to be satisf ied with their attorney.  
 

Highlights of Survey Findings 



The evaluators would have l iked to gather a larger sample
of survey respondents and diversify the types of cases
represented in the interviews to yield stronger f indings
and provide more nuanced recommendations.  The
evaluators believe the small  data set was due in part to
the short engagement period with the majority of
community members,  but were unable to determine if
this reflected the satisfaction with the outcomes of the
cases where no further interaction was required,  an
opportunity for Beyond to develop deeper relationships
with community members,  or other factors such as
natural  migration,  and change of contact information.

The evaluators also would have l iked to gather a more
diverse sample of community members with a variety of
concerns and legal  cases.  The majority of the interviews
and surveys conducted were with undocumented
community members that sought an immigration legal
remedy or adjustment of status.  While we believe it  is
important to collect data and hear the experiences of this
population,  Shannon Gleeson emphasizes that
“undocumented [people] may face a greater conundrum
in the process of making claims”  because making a claim
would imply that they are ungrateful  of  the services they
receive.  Their immigration status can prevent them from
speaking up against something that they may have not
l iked because they feel  unworthy of providing feedback.
By highlighting this l imitation,  the evaluators are not
implying that undocumented communities are not crit ical
of the services they receive nor that they received bad
services from Beyond. We raise this perspective to signal
that undocumented people are less l ikely to make a claim
about the services of their Beyond attorney in
comparison to documented populations.   

Limitations of the Data  

All  (100%) Latinx respondents agreed with the
statement below whereas only 67% of Muslim people
and 80% of Black people agreed.

“Since working with my attorney,  I  feel  more
knowledgeable.”

While 100% of Latinx agreed with the statement
below, only 50% of Muslim respondents and 60% of
Black respondents felt  the same way.

“My attorney followed my lead while we worked
together on my case.”

Because of the sample size,  we were unable to
complete statistics tests to determine whether
experiences varied across gender identity or between
white and nonwhite people.

Proliferating Community Power

C3. I  feel  safe in the environment where I
was meeting with my main attorney.

C1.  The location of the main attorney is
easy to get to.

C2.  main attorney was available to meet
with me at a time that was most
convenient
for me.

C4. My main attorney created a comfortable
environment for me to share private
information about myself/my concern with
them.

C5. The main attorney was clear with me
about whether my concern had a legal
solution.

C8.  My main attorney asked me for my ideas
or suggestions while we were working
together.

C6.  My main attorney did not find a legal
solution to my concern, but found another
way to help me.

C7.  My main attorney spoke with me in
a way that felt  respectful .

C11 .  My main attorney followed my
lead while we worked together on my
case.

C9.  My main attorney considered or used
my ideas and suggestions when coming up
with a possible solution for my legal
concern.

C10.  My main attorney informed me of all
the possible outcomes ( legal and not
legal)  to my concerns.

C14.  Since working with my main
attorney,  I  feel  confident to advocate for
myself  when it  comes to my legal concern.

C12.  My main attorney presented
information to me in a way that I
understood.

C13.  Since working with my main attorney,  I
feel  confident to assert my rights when it
comes to my legal concern.

C15.  My main attorney pushed for a certain
solution to my legal concern without
considering my opinion.

C16.  Since working with my main
attorney,  I  feel  more knowledgeable.  

C17.  Since working with my main
attorney,  I  feel  more empowered. 

C18.  My life improved as a result of working
with my main attorney.

Survey Statement
% of respondents

agreeing 

96%

100%

100%

96%

96%

68%

100%.

88%

95%

96%

78%

100%

100%

96%

11%

100%

92%

100%

Chart 1: Percentage of Respondents that Agreed with Each Survey Statement
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Bolster intake forms to collect multi-identity and multi-issue data.  Many of the most
marginalized community members are facing multiple systems of oppression that are
manifesting into complex legal  cases.  Beyond would be remiss to not intentionally capture
that information in the intake/relationship-building phase.  Additionally,  col lecting detai led
data would al low Beyond to better identify gaps in services for certain communities and
expand to create accessibi l ity for more estranged groups.  

The data collected in both the interviews and surveys were overwhelmingly positive.  Sti l l ,
based on the f indings and discussions conducted with Beyond Legal  Aid staff ,  the evaluators
have identif ied opportunities for Beyond to improve its own practices and strengthen its
shaping of the f ield of legal  aid.   

1 .

2 .  Consider developing multi-issue/discipl inary legal  teams for community members who
have identif ied cross-sectoral  legal  issues (as identif ied in the intake form).  For example,  a
sex worker who is undocumented and facing eviction.  A multi-issue team encourages a
learning environment amongst attorneys and al lows for more complex and thorough
representation without exceeding capacity for any one attorney.  

3.  Focus hiring efforts on attorneys and/or paralegals from the communities served with a
sharp focus on native Spanish speakers.  Respondents reported needing additional  Spanish
speaking attorneys and more specif ical ly,  Spanish speakers who understood both the
linguistic and cultural  nuances that cannot be taught in school or solely through cultural
immersion.

4.  Discuss with partner organizations the length of t ime a Beyond attorney remains in their
location to ensure community/cultural  integration and understanding,  and  authentic
relationship building.  This wil l  minimize attorney turnover that is  disruptive to the partner
organization,  community members,  and undermines the Beyond model.  Interviewees noted
that high attorney turnover was a barrier to establishing trust amongst community members
and attorneys and expressed concern that community members were disproportionately
carrying the burden of having their cases represented by multiple attorneys.



5.  Intentionally conduct outreach to and relationships with Black and Muslim
communities.   This might be accomplished through partnering with organizations that
are more Black and Muslim centered and/or to hire Black and Muslim staff  members and
attorneys preferably from those communities.

6.  Integrate “Know Your Rights” education as part of  attorney protocol when
representing community members that are especial ly vulnerable when coming into
contact with ICE and police.  Community members identif ied that this education should
be given to al l  community members,  rather something they can request from their
attorney.   

7 .  Consider establishing legal  cl inics with organizations that do not have a central ized
meeting space for the population it  serves,  and rather,  send attorneys out into the
communities to reach these particularly vulnerable and marginalized groups,  such as sex
workers.  

Conclusion
What the evaluators identify as the Beyond and as opportunities for growth have f ield-
wide implications that can ultimately transform the legal  aid service model in the United
States.  The f ield of legal  aid would benefit  from (1)  re-inventing the role of the attorney as
one that does not only seek a win upon a court of  law or through the attainment of a legal
remedy, but rather one that aims to address and al leviate complex legal  needs that arise in
the extralegal .  (2)  expanding representation to the legal  needs that fal l  in the extralegal
may result  in a legal  blanket effect,  where needs that are normally disregarded and left
unattended are addressed to promote widespread safety and incorporation of estranged
communities in legal  and extralegal  processes to reach a common goal ;  (3)  and
complicating the concept of what is  legal  to diverge from law on the books and steer
towards emphasizing the real  effect law has on impacted communities can provide a more
intel l igible understanding of what communities consider to be legal  needs and how the
legal  system fai ls  to address these needs.  Considering these implications and adapting
legal  aid service models to encompass an extralegal  approach to legal  services can aid
attorneys to collaborate with communities that are hypervulnerable to policing,
criminalization,  incarceration,  deportation,  eviction,  state violence,  and various forms of
institutional  racism and to better address their needs that often go unresolved and
ignored by legal  institutional  processes.  After al l ,  the law is embodied and present in those
who experience it  as much as it  is  in those who write it  and practice it .  
 



Logic Model 
Ceres worked with Beyond Legal  Aid staff  to
develop a logic model.  The logic model serves
multiple purposes in an evaluation:  it  clarif ies
the desired goals and outcomes of the
organization’s efforts and provides
benchmarks to measure success.  It  also serves
as a tool  for rapport and relationship building
between the evaluators and the organization.
Final ly,  the logic model is  the foundation for
the data collection instruments which are
developed around the desired outcomes as
described in the short,  medium and long term
columns.

The logic model can be found in Appendix B.

Community Member Survey 
The evaluators developed a survey instrument
for community members who had received legal
representation from Beyond Legal  Aid attorneys.
Community members were selected from a
database maintained by Beyond Legal  Aid staff .
Members whose cases were closed no earl ier
than January 2020 were invited to take the
survey.  

The survey is  separated into four different
sections.  In the f irst section,  respondents
answer demographic questions that pertain to
their age,  gender identity,  race and ethnicity,
and immigration status.  The second section asks
the community member’s reasons for meeting
with their attorney and how they were
connected to Beyond Legal  Aid.  The third section
asks community members to agree or disagree
with various statements that describe their
experiences working with their attorney.  The
final  section al lows respondents to explain how
their l i fe,  or the l i fe of others have improved
since working with Beyond.

Ceres worked with a network of col leagues to
have the survey translated into four different
languages that reflected the languages of the
communities Beyond serves.  Translators were
compensated for their contribution to the
evaluation.

Black People - This variable includes anyone who identif ied as
Black,  African-American,  African,  West Indian or have been
perceived as part of  the African diaspora.
Muslim People - This variable includes anyone who identif ied
as Muslim or have been perceived as Muslim.
Latinx People - This variable includes anyone who identif ied
as Latinx or Hispanic.
Undocumented People - This variable includes anyone who
disclosed their immigration status as undocumented or were
perceived to be undocumented. 
LGBTQ+ - This variable includes anyone who disclosed being
part of the LGBTQ+ community,  people who identif ied as
genderqueer or transgender and anyone who has been
perceived to be part of  the LGBTQ+ community.  

Due to COVID-19 and the subsequent shelter-in-place,  surveys
were uploaded onto Google forms and sent out to community
members via a l ink instead of administered in person. At the end
of the survey,  community members were asked to share a method
to receive payment for their t ime and participation in the
evaluation.  

Survey data was entered into a database,  cleaned, and analyzed.
Ceres completed analysis of  variance tests to determine what
statements were statistical ly signif icant in accordance to f ive 
 variables that were determined when survey respondents were
asked about their race and ethnicity,  sexual  orientation,  gender
identity or gender expression,  immigration status and if  they
have ever been assumed to belong to any of these groups.  These
variables are l isted below:
 

These variables were made to distinguish the various groups of
people receiving services from Beyond Legal  Aid.  Ceres also ran
comparative means tests to f ind respondents average answers to
survey questions.   

Ceres collected a total  of  26 post surveys from community
members.  Twelve were in English,  12 were in Spanish,  and two
were in Arabic.  

The survey can be found in Appendix C.



Community Member Interviews 

Community Partner Organization Interviews 
Ceres interviewed seven community partner organizations working on the
issues of housing,  labor,  employment,  immigration and sex work.  
 Interviews were conducted with community partner staff  that were not
Beyond Legal  Aid attorneys.  Interviews were conducted over the phone
and lasted approximately 45 minutes to one hour.  

Community partner organization interviews were also coded for major
themes.

Ceres conducted interviews with 15 community members.  Community
members were selected by Beyond Legal  Aid programmatic staff  or
community partner organizations.Interviews were approximately 60
minutes long and were conducted over the phone. Interviewees were
given the option to speak with the evaluators in English or Spanish and
were also compensated for their t ime.

Community member interviews were coded for major themes.















Ceres reviewed existing legal  service models that aim to mitigate the shortcomings
of Legal  Aid.   It  was diff icult  to f ind models that encompassed more than one
characteristic of Beyond Legal  Aid such as providing legal  representation in
communities at no cost.  Beyond’s model stood out as one of the few models that
provides legal  assistance in multiple legal  practices  while embedding themselves in
the communities they serve.  Many other legal  services models do not provide legal
representation in various areas of law l ike Beyond does,  but are attempting to
revolutionize what legal  aid is .  

Similar to Beyond’s community law off ice model,  the University of California Law
School opened the Immigrant Family Legal  Clinic housed on a K-12 school campus in
Los Angeles,  California.  This cl inic provides no-cost immigration legal  support to
students and their famil ies of the six community schools on the Robert F.  Kennedy
Community campus in Koreatown. Under the supervision of UCLA School of  Law
faculty,  law students work on individual  immigration cases and provide
consultations This cl inic is  a result  of  a partnership between UCLA School of  Law,
UCLA School of  Education and Information Studies and the Los Angeles Unified
School District .  
  
California Immigrant Youth Justice Al l iance (CIYJA) is  a statewide al l iance of
immigrant youth-led community organizations from San Diego to Sonoma County.
The chapter in Oakland, California seeks to eradicate deportation,  private
detention,  mass incarceration and the criminalization of immigrants.  CIYJA’s model
mirrors the structure of Beyond’s activism partnership.  Their work includes but is
not l imited to organizing or supporting ral l ies to stop the collaboration of local  law
enforcement with Immigration and Customs Enforcement (ICE);  packing
immigration court in support of immigrants seeking cancellation removal or having
an asylum hearing;  raising funds for immigrants stranded at the U.S.-Mexico border
seeking asylum; and organizing press releases and public ral l ies to put pressure on
immigration judges to cancel the deportation of immigrants.  Similarly to Beyond,
CIYJA also cal ls  on attorneys when engaging in advocacy and activism. Other than
immigration issues,  CIYJA is also involved in efforts to f ight the criminalization of
youth by law enforcement,  eviction of low-income communities,  and other housing
related efforts.  



 In traditional legal aid models, individuals who are represented by an attorney are referred to as
“clients”. This report refers to those individuals as “community members” to reflect the language
employed by the Beyond Legal Aid model which centers community members as partners to their
attorneys as opposed to recipients of their services.

1

 Beyond attorneys use participatory defense to engage the families, friends, neighbors, and other
supporters of community members to learn about, be involved in, and contribute to the individual’s
legal defense. Beyond’s community-driven litigation incorporates community organizers and activists
into every step of the litigation process to combine litigation with organizing/activism strategies, and
importantly, shifting decision-making on litigation steps to the community.

Gleeson, Shannon. 2010. Labor Rights for All? The Role of Undocumented Immigrant Status for
Worker Claims Making. Law &amp; Social Inquiry, Journal of the American Bar Association. Volume 35,
Issue 3, 561-602.

2

3


