Epic @ UN

TRAINING

ED EPIC WORKFLOW

This document is not meant to be comprehensive. It’s a broad strokes document to get you an overview of available
Epic tools in the emergency department setting. Please ask your senior residents and attendings for their tips and

tricks.

Logging In — Signing In

1. When logging in, log into the appropriate EMERG department. Search EMERG and then choose the appropriate

facility.

= [ »

|
%[ ID | Department | center | Specialty | Location | Senice Area

B 10201323... EMERG DEPT CHT CHATHAM REGION Emergency Medicine ~ CHT UNCHCS SERVI.
B 10112923... EMERG DEPT CLDH MOUNTAINS CALDWELL REGION Emergency Medicine ~ CLDH UNCHCS SERVI.
M 10702953... EMERG DEPT HBR TRIANGLE ORANGE COUNTY REGION Emergency Medicine  HBR UNCHCS SERVI
M 10412933.. EMERG DEPT JHCH TRIANGLE JOHNSTON REGION Emergency Medicine ~ JHCH UNCHCS SERVI.
M 10413903... EMERG DEPT JHH TRIANGLE JOHNSTON REGION Emergency Medicine ~ JHH UNCHCS SERVI.
M 10463290... EMERG DEPT NSHH NASH REGION Emergency Medicine ~ NSHH UNCHCS SERVI.
M 10601283.. EMERG DEPT OB REX TRIANGLE REX HOSPITAL REGION Emergency Medicine  Rex UNCHCS SERVI.
B 10512943... EMERG DEPT PRDH MOUNTAINS HENDERSONVILLE/ASHEVILLE REGION ~ Emergency Medicine ~ PRDH UNCHCS SERVI.

M 10601283... EMERG DEPT REX TRIANGLE REX HOSPITAL REGION Emergency Medicine  Rex UNCHCS SERVI.
1 10700113 EMERG DEPT UNCH TRIANGLE ORANGE COUNTY REGION Emergency Medicine  UNCH UNCHCS SERVL

M 10403900... EMERG DEPT VIRTUAL TRIAGE SVC

M 10555630... EMERG DEPT WAYH GOLDSBORO/KINSTON REGION Emergency Medicine =~ WAYH UNCHCS SERVI.
M 10700233... EMERG DEPT WBCAS UNC TRIANGLE EAST WAKE REGION Psychiatry SBRK 107 UNCHCS SERVI.
B0 10700110... UNCH EMERG DEPT VIRTUAL TRIAGE SVC  TRIANGLE ORANGE COUNTY REGION Emergency Medicine ~ UNCH UNCHCS SERVI.

2. Hyperspace will open to the ED Track Board. Click Sign In to sign into the EMERG Department. If you do not Sign

In, you will not be able to assign yourself to patients.

ED Track Board (UNC ED)

 Refresh | B Expect Tmp Pt | & Provider Note 1%l Orders # Signin & Edit Shifts

Provider: LARSON, JAMES LIONEL [1847]
Contact number: ~919-928-4026 I Pager
For non-numeric values, first enter a # symbol (e.g., #MyPhone|
Current role: ¥ ED Provider

I Attending Provider

or

Assigned beds:

Shift:
From: 1700 3/22/2020
To 0200 3/23/2020

Length (hours) O] © B0

12
Accept Cancel

3. To assign yourself to a patient, hover over the patient name on the Track Board, right-click and click on Assign
Me. This will put your initials on the track board and route Hospital Chart Completion deficiencies to your In
Basket. You will receive deficiencies for Clinical Impression, ED Provider note, ED Dispositio, and Send to
Provider Billing. As you complete the documentation, the deficiencies will auto-retract.

Testthree, Hello U (M)
. Assign Me
Himvaltwo, Bean (M)
Treatment Team
Screening, Initial (M)
N Patient Status »
Screening, Rescreen
. Lab Status »
Flower, Pink (F)
Imaging Status »
Cake, Chocolate (M)
Consults Status »
Badge, Tapone (M)
Service Task
Badge, Taptwo (F)
Bed Status »
Zztest, Adt T (F)
T fe
Arrival, Unchtest (M) ransier
Significant, Eventten (¢ /19
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Epic @ UNC

TRAINING

4. Instead of using Patient List, the ED Providers use the Track Board to access patients. Track Board (TB) views filter
patients. My Patients view will list patients you have assigned yourself to. All Patients view lists all patients
arrived in the ED. Other TB views filter patients into Care Areas or patient types (To Be Admitted, etc.).

A. To understand the columns on the TB, hover over the column header and over icons to see
descriptions. You can also find this information under Add’l Tools > Legend on the Toolbar. You will
look for the RED patient status color to know which patients do not have a provider assigned to them.

|. 03-A g 4340... Badge, Taptwo (F)

. You can sort by any column by clicking on the header.

B. The Track Board toolbar allows you to jump into the patient chart to Notes, Orders, Dispo activities,
place a Sticky note (visible to all ED users), etc. Highlight a patient on the TB, then click the activity
button.

C. Highlighting a patient will populate TB reports in the bottom half of the screen. If you do not see
reports, click the up-facing arrow in the bottom middle of the screen ‘Show Report’ — toggles to Hide
Report.

ED Track Board (UNC ED)
C Refresh | By Expect Tmp Pt | &P Provider Note 1% Orders [l Dispo | <& SignOut &' Edit Shifts ## TxTeam | SO Add'Tools~ &' StickyNote ¥+ Ready for Diagimg B PDMP LINK #

§ My Patients (0) PRGN 3 Consults (6) 2] To Be Admitted (8) <% Waiting for Provider (2) @ Waiting (17) | [A] Team A (12) TeamB (6) [€]TeamC (3) ) TeamB/C(9) [D]TeamD (6) <& Peds(5) @@ BHED(3) & GNSH (1) § Prov Triage+WR (17)

[E] Expected (1) | § My + Unassigned (19) | & Finish Up Fast (20) #
Bed | OOB Vis A T Patient Age Complaint PV <30d MD/LIP Res RN New Data  Lab Stat Img Stat Rad? Co-¢ Con Stick Falls BH Mec Dispo | Bed | Reg Pwc
Bernier, Jenny (F) 10y.0 A
BA AR 8621... Testing, Nataliya (F) 40y.0.  notfeeling W [1/2/2] B2 © Psyc.. R.. X
I \&0742 ‘é;‘( ‘ ‘ ‘6173, ‘Testone‘ James U (M) ‘22 y.0. \Nausea, vo.. | [ \ [ ‘BJP ‘ W [4/719] ‘ [8/15] \ [ ' ‘ [ | \ [‘y |Dlscn. ‘ |~/‘
08P 6173... Testthree, Hello U (M) 85y.0.  Altered LOC Br N| i [5/5/5] [0/4] = ¥ X
404-P 6126... Himvaltwo, Bean (M) 39y.0 [s] N W [2/2/2] o7 ¥ X
5857... Screening, Initial () 39y.0.  Fever Great [0/3/5] Brm ¥ X
5857... Screening, Rescreen (M) 59y.0. [0/517) [4/5] ¥ X
. 2158 &% (1} 4829... Flower, Pink (F) 39y.0.  Am Injury Br N [0/5/7] [3115) 5] ¥ Send X
16-B &R [1) 4829... Cake, Chocolate (M) 49y.0. Altered Me. RPL [312] [5n] ¥ X v
Hide Report -
C A Physician ] Orders [ ED Pt Care Timeline [ Triage Summary [ AllED Notes [ Consults B My Notes [ ED Code Summary [ Sepsis Overview  |overview - Physician &~

Testone, James UNCH #100000515229 (Acct:2000735395) (22 y.o. M) PCP: None
#” Chief Complaint B Sticky Note

(8 Health Care Decision Makers

There are no Health Care Decision Makers on fie.

5. You can double-click on a patient name, or use the toolbar buttons to open a patient chart.
6. Within the patient chart, you have activities for Chart Review (default), Results Review, Triage, Workup,
Provider Note, Orders, Screening Tools and Dispo.

Triage Activity

1. Widgets (sections): You will be able to review information entered by the Triage nurse such as Chief
Complaint, VS, History, along with a link to further information such as OB/GYN status and Gender/Sexualty

via the History ‘jump to’ arrow . Add information in any widget (section) that has a pencil.
Home Meds can be reviewed in this activity.

Mark as reviewed all sections by clicking Mark All as Reviewed button at the top of the screen.

| v Mark All as Reviewed

2. PIT Provider Time — this is documentation utilized by a provider in triage who is going to start the work-up of
the patient but will move the attending into a bed in the ED for an attending to complete the patient
workup/visit. Filing First Provider Contact stops the Door to Doc clock metric.
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3. ED ECG Reading & ST Elevation — Documentation for the provider to use when documenting aniinitialvead
of a first ECG for a patient experiencing chest pain. This captures the date/time of reading and whether or
not there is ST Elevation. There is also a link to an ECG Progress note if warranted.

Workup Activity

The Workup activity has BPA advisories, results, VS, and the ED Course.

Workup
@ Mark All as Viewed
¥ BPA Y Follow-Up Actions | | Ed Imaging
Other (Advisory: 1) & CT head WO contrast
(@ Allergies have not been verified during this encounter. Ordered 12/05/19 1401
CT Abdomen Pelvis Wo Contrast
I Ordered 12/05/19 1401
4 Labs Abnormal Only NM Nuclear Medicine Stress Test (Exercise or Pharmacologid
@ CoVID-19 PCR 9 & POCTgastricoccult @ B @ HemoglobinAle 9 & Ordered 12/05/19 1357
03/07 1514 07/09 1621 CT Abdomen Pelvis W Contrast
SARS-CoV-2 P Ordered 11/20/19 0842
SARS-COV-2 P Negative

ontro I
ontrol... QC Acceptable Medication Status

@ Creatinine 9 B
07/09 1621

“ Vitals D Historical Data

4 Temp Heart Rate SpO2 Pulse Resp 8P SpO.

2 41.1°C(106° 120 90/60

e
[ ED Course
JoR- (2) 2 + | More~
Il out clinical data by clicking on data above ai adding a com
Date: | 3/22/2020 Time: | 2042
v Accept | X

When results are returned, there will be a blue icon & Labs that identifies there are new results in that
widget. There is also a widget for Vital Signs.

The ED Course allows the provider to begin their ED Provider note by clicking on any result which ‘drops’ it down to
the ED Course widget and then attaches an entered free text note to that result. Example: Click on the component
for the abnormal Creatinine result and enter a note.

Pt has no history of kidney disease. Will continue
with further testing |

Date: | 3/22/2020 Time: 2042
& A Creatinine: 2.20 v Accept X

Click Accept. The information will file in that widget and can be pulled into the ED Provider note by using the
SmartPhrase .edcourse
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[ ED Course

2%

Date: | 3/22/2020

(2] &2) +

More ~

Time: | 2050

& A Creatinine: 2.20

| v Accept| X

Pt has no history of kidney disease. Will continue with further testing.

Orders Activity

The default for the Orders Activity is the ED Quick List. This is a listing of the most common Medications, Labs,
Imaging, and Other order types used in the ED. Click on the desired order and it will populate in the Manage Orders

sidebar.

S Chart Review  Results Review @ Triage  “am Workup FJ Provider Note Orders | scoring Tools 9 Dispo v & Topo | Orders ~

Orders @ > X
Manage Orders  Order Sets Options |
Quick List = All Orders  Active Results Signed &Held Home Meds  Order History
&, Interactions
Order Sets
Suggested (1) ED Nurse Standing Orders Sepsis Place new orders or order sets =+ Ne

Favorites (3) ED Adult Chest Pain

ED Quick List POCUS

MEDICATIONS - Analgesia
[Jacetaminophen (TYLENOL) liquid

+ acetaminophe
tablet

LENOL) 325 mg

[Jaspirin 324 mg chewable tablet

ibuprofen (ADVILMOTRIN) oral
suspension

[ibuprofen (ADVILMOTRIN) tablet
[Jketorolac (TORADOL) injection

[JHYDROcodone-acetaminophen
(NORCO) 5-325 mg per tablet

[JHYDROmorphone (DILAUDID)
injection

[JMorphine injection

[J oxyCODONE-acetaminophen

ED PEDS QUICK LIST

ED Adult Skin Wound (My Version - GTLWC)

Procedure Quick List

Blood Bank
[ Type and Screen

Cardiac

[] K total and CKMB
[JPro-8NP
[Troponin |
Chemistry

[J8asic Metabolic Panel

+ Comprehensive Metabolic Panel

[Jethanol

[ Lactic Acid, Venous, Whole Blood

[ipase Level

STI Quick List Alternatives to Opiates (ALTO) Images

Imaging - CT
[JCT ABDOMEN PELVIS WITH ORAL
AND IV CONTRAST

[JcT Abdomen Pelvis with IV
Contrast ONLY

[JcT Abdomen Pelvis Without
Contrast (Renal Protocol)

[]CT Cervical Spine Screening
[C]CT Head Wo Contrast
[JCT Maxillofacial Wo Contrast

[JCT NEURO INTERPRETATION OF
OUTSIDE FILM (UNCH)

[CJCTA Chest W Contrast

MRI

Flssns oo dvarinie movsoocsnana

ED Adult Stroke

Standard

M]

[& New Orders

OTHER ORDERS - AdrA
[JED Admit Decision (ADT'
[JED Transfer to L&D (AD1

Comprehensive Metabolic Panel
P STAT, First occurrence today at 2055

acetaminophen (TYLENOL) tablet 650 mg
650 mg, Oral, Once, today at 2055, For 1 dose

STAT

Medical Consults

[Jinpatient consult to Gen
Surgery

[Jinpatient consult to Hos|
[Jinpatient consult to Neu
[Jinpatient consult to Neu

[inpatient consult to
Ophthalmology

[Jinpatient consult to Ortr
Surgery

[Jinpatient consult to

Orders not found on any of the available Quick Lists can usually be found by searching in the ‘Place new orders or

order sets’ search field

(see above).

Order Sets: If an order set is desired, click on the Order Sets button in the upper right. Choose the order set and
then make your choices within that order set. Orders will populate into the side bar to be Signed.

Order Sets

ED Adult Abdominal Pain
ED Adult Altered Mental Status
ED Aduit Blood Administration

ED Adult Flank Pain (My Version - CEJ Flank Pain)
| ED Adult Gl Bleeding

ED Adult Headache

ED Adult Hyperglycemia DKA

ED Adult Opioid Use Disorder

ED Adult Respiratory

ED Adult Seizure

ED Adult Sepsis

ED Adult Chest Pain (My Version - CEJ Chest Pain)

ED Pediatric Altered Mental Status
ED Pediatric Procedural Sedation
ED Pediatric Sepsis

ED Peds Anaphylaxis

ED Peds and Adult Sexual Assault
ED Peds Asthma Wheezing

ED PEDS BLOOD TRANSFUSION
ED PEDS Child Abuse

ED PEDS DKA

ED Peds Febrile Neonate

ED PEDS Fever Central Line Immunocompromised
ED PEDS Seizure

© Q0
Manage Orders Order Sets Optid
@ Order sets Il
8, Interactions
Suggestions A Place new orders or order sets +H

Standard

|5 New Orders

Comprehensive Metabolic Panel
P STAT, First occurrence today at 2055

acetaminophen (TYLENOL) tablet 650 mg
650 mg, Oral, Once, today at 2055, For 1 dose

STAT

Provider Note Activity:
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LI i
'-7 Provider Note

ED Providers do not go to Notes Activity to document their notes. The ED note types are all found in
activity tab.

Provider Note

MYNOTE

BestPractice " BestPractice Advisories

Provider Notes

ED Progress Note ® Allergies have not been verified during this encounter.

Procedure Note Allergies Activity
Attestation Note

SeTeELe B ED Provider Notes
Provider Billing

SMyNote v | [5 See AllNotes | Refresh
No notes of this type filed.

B ED Progress Note

# Create Note v [5) See All Notes £ Refresh
No notes of this type filed.

& Procedure Note

& Create Note | v [5) See All Notes 3 Refresh
No notes of this type filed.

[ Attestation Note

& Create Note | v [5) See All Notes > Refresh
No notes of this type filed.

B Provider Billing

No data available.

1. Provider Notes — this would be your ED Provider note. It can be signed, shared, or pended. If you wish to use
NoteWriter, you can click on the My Note button. If you wish to pull in a template, you can click the drop-
down arrow and choose Blank Note.

NOTE: If you have a patient who started through the Provider in Triage (PIT) process, you will see the ED Provider
note started by that provider and shared with you. Click on the note and continue documentation below the Triage
note. Sign your note when complete.

2. ED Progress note — this is used for short notes if picking up a patient from another provider who has already
completed the ED Provider note OR used for patients who are waiting to be transferred to another facility,
such as Behavioral Health patients, as an update to the original ED Provider note.

3. ED Procedure note — this is used to document procedures and is in NoteWriter format.

4. Attestation note — this is to attest to a resident’s care of a patient.

Dispo Activity:

Dispo activity houses all of the discharge/admit documentation.

Epic@UNC ASAP — Workflow ISD Training Department catherine.jarboe@unchealth.unc.edu
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& PDMP Report @

B Workr/School Excuse + New
[El ED/Orders/Rx/Amb Ref + New Order
{4 Follow-Up
| B Follow Up Nurse + New Suggestions &
# This Department
 RDC Referral <@ + New # Other - Lookup # Other - Free Text
03/211204
RDC Referrals «] Disposition

Dispo a4 N G
@ Clinical Impression Add from Problem List | O Discharge Inst @ Clinical References &
# Add | @ Associate # Add  Patient's Written Language: — ¢ ¥

Suggested by Chief Complaint & Suggested Attachments v

No suggestions to display Attached Instructions &

Impressions No instructions attached

No impressions to display Patient Instructions # 2

: %|BOY S+ ¢3RO
E] Bed Request # New Order — = d

Y|

Order & ED Admit Decision

Order & ED Transfer to L&D

Order # Place Patient in ED Psych

check yes Yes

C Locatior GOLDSBORO/KINSTON REGION - 204 Cox Blvd., Goldsboro, NC... Discharge]| |ITransferjtolfinotherifscikty) [[HBRIED/to/ONGIED)

AMA | Eloped | Expired | LWBS after Triage

T BestPractice Advisories ¥ Follow-Up Actions | | COMMeNts ¥
" © e ot et g s = chart staus ©
LEFT COLUMN:

1. Clinical Impression: There may be some suggested depending on the Chief Complaint, however, you can
search in the ‘Add a new Impression’ search field.

2. Bed Request: If you are ADMITTING a patient, use the ED Admit Decision order in the Bed Request widget.
This will be sent to Bed Planning as a heads-up. It will not assign a bed. If sending a patient that has been
medically screened and needs to go to L&D, use the ED Transfer to L&D order, if the patient is being moved
to the BHED (Behavioral Health area), use the Place Patient in ED Psych order.

3. PDMP report: Link to the PDMP.

4. ED/Orders/Rx/Amb Ref: This Manage Orders activity allows you to place both ED orders that you wish to
have acted upon before the patient leaves OR discharge orders for prescriptions and referrals. Click +New
and search for the order. NOTE: ED Providers do NOT place a discharge order. They place an ED Disposition.

5. Follow up nurse: Can be used to send an In Basket message to the resource nurse for follow-up with a
patient.

6. RDC Referral: Won’t be used within the main ED.

RIGHT COLUMN

1. Discharge Inst: You can add suggested attachments or search by the search field, or clicking the hyperlink to
Clinical References. Patient instructions are free-text or SmartPhrases/SmartTexts can be pulled into that
field.

2. Work/School Excuse: These are used for patients and/or caregivers. Click +Add, complete the note and click
Print, then Accept. This will print separately from the AVS.

3. Follow Up: This is for patient follow-up information.

4. Disposition: Set the Disposition. Each Disposition will populate appropriate SmartText in the comment.
There are three dispositions that will populate other widgets for documentation. The AMA disposition will
populate the AMA form, Transfer to Another Facility will populate the EMTALA form, and Expired will
populate the Preliminary COD documentation.

5. Bottom Right: Preview AVS button will take you into the AVS to review and print.

Epic@UNC ASAP — Workflow ISD Training Department catherine.jarboe@unchealth.unc.edu
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PLAYGROUND:

In your My App, you can go to the Epic@UNC folder and log into Playground (PLY) environment.

=K

Playground

You can practice with any patient in the EMERG UNCH department. The login user ID for PLY is: edmdO01,
edmd02, edmd03......edmd10 with password: train.

Epic@UNC ASAP — Workflow ISD Training Department catherine.jarboe@unchealth.unc.edu
7/28/2020 10:56 AM Page 7 of 7



Epic @ UNC

TRAINING

TIP SHEET

Accessing Haiku on the iPhone for the First Time

Before accessing the mobile applications Haiku for the iPhone or Android and Canto for the iPad, you must first
setup your connection with the UNCHC servers.

x[} Downloading the Haiku Application

1. You must first download the Haiku application: Access the App store and search for “Epic Haiku.”

o Sprint ¥ 635AM @ 4 @ 1D0% - o )

epsc haiku

epic haiku

QIWIEIR|TIY{U] I JOP
A'S DF GH J KL

¢ ZXCVBNMS

- ‘ o ‘23 @ Q i

2. The first application to return will be the mobile device application for your use. Touch the Cloud icon to
begin downloading the application. The Cloud icon changes to a rotating circle as it processes the request

P
and you can track the download progress as the \) makes its way to a complete bolded circle.
esecun Sprint ¥ 37 AM & 4 9 100 ..

ses00 Sprint G37TAM @ ¥ 0 ¢ 100% W | seecc Sprint 3G 638 AM & 7 @ ¢ 100% m-

epic haku 2Resuts @ epic haiku 2 Rasuts © epic haiku 2 Aesutts ©

ﬁ Fpic Halku D‘ . Epic Maiku D ‘ 4 Epic Halku E
T m Eqic ﬁ Ep
& N - 3 1%

FRpPG— 2 Bt Modiie! Cuass Fote s
Haiku

Asjolricin]sfx]L] Als|olF|Gin]Jlk]L

Ve
o — K

ls[olFlalwl ]|\
s BOEN00ND
. —

¢ ANEDO0D
- . -
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[ Establishing a Connection to the UNCHC Server

1. Now that you have downloaded the application you must set up your iPhone to access the UNCHC
database: Open settings on your iPhone. Access the Haiku application in settings.

Set the HTTPS option to ON (it will display bright green).

Set the server option to “epsoap.unch.unc.edu”

Set the Path option to “HaikuProxies.”

If you would like, in the settings you can set your home log in screen by changing your preferences.

Ok N

Settings < Settings Haiku

% Game Center 2-5

CONNECTION SETTINGS

B Sprint 8:30 AM & 4 | B1% W eecco Sprint ¥ 9:30 AM &9 B ..

HTTPS )
Twitter t
Server epsoap.unch.unc.edu
Facebook
Path HaikuProxies
Flickr
Vimeo PREFERENQES
Initial Activity
Crosswords Initial Patient Activity
Fly Delta Theme

8 Haiku 1 I

Oateridus

=

.[} Login for the First Time

1. Now that you have completed all setting options necessary to connect your Haiku application to the
UNCHC database, you can access the application from your Haiku icon.

2. The first time accessing the application, you will be prompted with a License Agreement. Read the
agreement and Accept.

3. Enter your Hyperspace login information to get started.

7:00 A & o

.o = 700AM & v @ =

e icense Agreemen | rcceo |

LICENSED APPLICATION END USER LICER
AGREEMENT

No environments configured.

.
Ths software peoduct (the “Product™). as md 2 bis
through the App Store (the “Serica”), 15 1oty
sold, to you, As used herein, “you™ and “your" refer to
the indnvidual or entity that wishes o use the Licensed
Application. Your licenss to this Praduct is subject to
your prior acceptance of this Licensed Application End
User License Agreemant, and you agres that the terms
of this Licansed Applcation End Usar Licensa
Agreemant will apply to this Product unless that Product Password:
= covered by a valid end user hcense agreement
enterad o batween you and 1he Licensor of that
Progoct, in which case the terms of that separale end
user hoansa agreement will govemn, sublect 1o your prior
accaptance of that separate end user lcenso ——
agreement. Your §censa to this Product undar the
Licensed Applicaton End User License Agreement is

N granted by Epic Systems Corparation ("Ucensor”), This
Proguct, 88 sulject to the lcense granted under this
Ucensad Applicaton End User Licanse Agraament, is
efarrad to heran as the “Licensad Application.*
Licansor reserves all awnership and intellectisal property

rights in and %0 the Licensed Application Copynght 2010-2013 Epic Systams Corparation,
A2 nghts reserved

Usar 1D

This Liceraed Applcation supports the iPhone as wel
an tha 1Pt ireich fenirsas anvt cannin somnnnad cata
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2 FAQ

e Whatif I own an iPod touch?

e You can access Haiku on an iPod touch connected to the internet. Follow the same setup steps detailed
above.

e On how many devices can I download Haiku?

*  You can download Haiku on as many devices as you wish. You will be required to enter your log in
credentials every time you access to application regardless of device to verify your identity.

e  Where can I learn more?

¢ A Quick Start Guide with additional details and information on how to use Haiku and Canto (the iPad
application) can be found on the training site for your review under the Mobile Applications directory.

Epic@UNC revision 3/5/2014
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Accessing Haiku on the Android for the First Time

Before accessing the mobile applications Haiku for the iPhone or Android and Canto for the iPad, you must first

setup your connection with the UNCHC servers.

[ Downloading the Haiku Application

1. You must first download the Haiku application: Access the Play store and search for “Haiku Epic.”

8. 1 ooz = W7 0-49 ..

& ) CHE 9:42am
( ﬁ haiku epic aQ " <
Epic Haiku

m’ EPIC SYSTEMS CORPORATION

Epic Haiku

Epic 3 Ak

Ukiah

m LR 8 8 & 1

Take pictures

Q +1 86 people +1'd this

| 27| Spiderwort and the Princess of Ha .
ﬁ Description

See all

e e o ¥
Haiku provides authorized clinical users of Epic’'s
B Electronic Health Record with secure access to clinic
schedules, hospital patient lists, health summaries,
test results and notes. Haiku also supports In Basket

access

App permissions

Epic Haiku needs access to

Services that cost you money

Directly call phc

Phone calls

Read phone state and ic

Network communication

Full Internet access

Hardware controls

T 0T 9:42am

ne numbers

ientity

ind video

2. The first application to return will be the mobile device application for your use. Select Install to begin
downloading the application. You will be prompted with an App permissions screen. Click Accept.

3. Once downloaded your phone will display a screen with Open and Uninstall options, and the icon will be

available alongside your other downloaded apps.
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["»  Establishing a Connection to the UNCHC Server

1. Now that you have downloaded the application you must set up your Android to access the UNCHC
database: Locate and open the Haiku application icon on your phone.
2. You will be prompted with an Application End User License Agreement. Read and accept this agreement.

3. Select Settings from the bottom of the Haiku login screen. This will display the Haiku setup screen.

CLEa%A . e 8@ 1002w | S & T CHE 10:03am
[ hi!ihililh‘“' i No environments configured

Application End User License
Agreement

This end user e agreement (this "EULA") is a
legal agreeme n Epic Systems

installation and v
*Haiku”® (the *Apy

EULA. You acknow!

cline,” do not us e Appli
the Application from Your device

User ID

Password

agreement between Ef
Nothing in this EULA give u any right or license
to the server edition of the Application

1. SCOPE OF LICENSE.
a. Subject to Your compligng the terms of
this EULA, Epic gra to You
ble, non-subl al
se the Applica

%

Settinas

4. Set HTTPS to On by checking the box.
5. Set the server option to “epsoap.unch.unc.edu”
6. Set the Path option to “HaikuProxies.”
7. If you would like, in the settings you can set your home log in screen by changing your personalization
section.
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[» Login for the First Time

1. Now that you have completed all setting options necessary to connect your Haiku application to the
UNCHC database, you can access the application from your Haiku icon.

2. Enter your Hyperspace login information to get started.
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" [» FAQ

e On how many devices can I download Haiku?

*  You can download Haiku on as many devices as you wish. You will be required to enter your log in
credentials every time you access to application regardless of device to verify your identity.

e  Where can I learn more?

e A Quick Start Guide with additional details and information on how to use Haiku and Canto (the iPad
application) can be found on the training site for your review under the Mobile Applications directory.
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