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ED EPIC WORKFLOW  
This document is not meant to be comprehensive. It’s a broad strokes document to get you an overview of available 

Epic tools in the emergency department setting. Please ask your senior residents and attendings for their tips and 

tricks.  

Logging In – Signing In 

1. When logging in, log into the appropriate EMERG department. Search EMERG and then choose the appropriate 

facility. 

 

2. Hyperspace will open to the ED Track Board. Click Sign In to sign into the EMERG Department. If you do not Sign 

In, you will not be able to assign yourself to patients.  

 

 

3. To assign yourself to a patient, hover over the patient name on the Track Board, right-click and click on Assign 

Me. This will put your initials on the track board and route Hospital Chart Completion deficiencies to your In 

Basket. You will receive deficiencies for Clinical Impression, ED Provider note, ED Dispositio, and Send to 

Provider Billing. As you complete the documentation, the deficiencies will auto-retract. 
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4. Instead of using Patient List, the ED Providers use the Track Board to access patients. Track Board (TB) views filter 

patients. My Patients view will list patients you have assigned yourself to. All Patients view lists all patients 

arrived in the ED. Other TB views filter patients into Care Areas or patient types (To Be Admitted, etc.). 

A. To understand the columns on the TB, hover over the column header and over icons to see 

descriptions. You can also find this information under Add’l Tools > Legend on the Toolbar. You will 

look for the RED patient status color to know which patients do not have a provider assigned to them. 

. You can sort by any column by clicking on the header. 

B. The Track Board toolbar allows you to jump into the patient chart to Notes, Orders, Dispo activities, 

place a Sticky note (visible to all ED users), etc. Highlight a patient on the TB, then click the activity 

button. 

C. Highlighting a patient will populate TB reports in the bottom half of the screen. If you do not see 

reports, click the up-facing arrow in the bottom middle of the screen ‘Show Report’ – toggles to Hide 

Report. 

 

5. You can double-click on a patient name, or use the toolbar buttons to open a patient chart. 

6. Within the patient chart, you have activities for Chart Review (default), Results Review, Triage, Workup, 

Provider Note, Orders, Screening Tools and Dispo.  

Triage Activity 

1. Widgets (sections): You will be able to review information entered by the Triage nurse such as Chief 

Complaint, VS, History, along with a link to further information such as OB/GYN status and Gender/Sexualty 

via the History ‘jump to’ arrow . Add information in any widget (section) that has a pencil. 

 
Home Meds can be reviewed in this activity. 

Mark as reviewed all sections by clicking Mark All as Reviewed button at the top of the screen. 

 

2. PIT Provider Time – this is documentation utilized by a provider in triage who is going to start the work-up of 

the patient but will move the attending into a bed in the ED for an attending to complete the patient 

workup/visit. Filing First Provider Contact stops the Door to Doc clock metric. 
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3. ED ECG Reading & ST Elevation – Documentation for the provider to use when documenting an initial read 

of a first ECG for a patient experiencing chest pain. This captures the date/time of reading and whether or 

not there is ST Elevation. There is also a link to an ECG Progress note if warranted. 

 

Workup Activity 

The Workup activity has BPA advisories, results, VS, and the ED Course. 

 

When results are returned, there will be a blue icon  that identifies there are new results in that 

widget. There is also a widget for Vital Signs. 

The ED Course allows the provider to begin their ED Provider note by clicking on any result which ‘drops’ it down to 

the ED Course widget and then attaches an entered free text note to that result. Example: Click on the component 

for the abnormal Creatinine result and enter a note. 

 

Click Accept. The information will file in that widget and can be pulled into the ED Provider note by using the 

SmartPhrase .edcourse 
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Orders Activity 

The default for the Orders Activity is the ED Quick List. This is a listing of the most common Medications, Labs, 

Imaging, and Other order types used in the ED. Click on the desired order and it will populate in the Manage Orders 

sidebar.  

 

Orders not found on any of the available Quick Lists can usually be found by searching in the ‘Place new orders or 

order sets’ search field (see above).  

Order Sets: If an order set is desired, click on the Order Sets button in the upper right. Choose the order set and 

then make your choices within that order set. Orders will populate into the side bar to be Signed. 

 

 

Provider Note Activity: 
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ED Providers do not go to Notes Activity to document their notes. The ED note types are all found in  

activity tab. 

 

 

1. Provider Notes – this would be your ED Provider note. It can be signed, shared, or pended. If you wish to use 

NoteWriter, you can click on the My Note button. If you wish to pull in a template, you can click the drop-

down arrow and choose Blank Note. 

NOTE: If you have a patient who started through the Provider in Triage (PIT) process, you will see the ED Provider 

note started by that provider and shared with you. Click on the note and continue documentation below the Triage 

note. Sign your note when complete. 

2. ED Progress note – this is used for short notes if picking up a patient from another provider who has already 

completed the ED Provider note OR used for patients who are waiting to be transferred to another facility, 

such as Behavioral Health patients, as an update to the original ED Provider note. 

3. ED Procedure note – this is used to document procedures and is in NoteWriter format.  

4. Attestation note – this is to attest to a resident’s care of a patient. 

 

 

 

 

 

Dispo Activity: 

Dispo activity houses all of the discharge/admit documentation.  
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LEFT COLUMN: 

1. Clinical Impression: There may be some suggested depending on the Chief Complaint, however, you can 

search in the ‘Add a new Impression’ search field. 

2. Bed Request: If you are ADMITTING a patient, use the ED Admit Decision order in the Bed Request widget. 

This will be sent to Bed Planning as a heads-up. It will not assign a bed. If sending a patient that has been 

medically screened and needs to go to L&D, use the ED Transfer to L&D order, if the patient is being moved 

to the BHED (Behavioral Health area), use the Place Patient in ED Psych order. 

3. PDMP report: Link to the PDMP. 

4. ED/Orders/Rx/Amb Ref: This Manage Orders activity allows you to place both ED orders that you wish to 

have acted upon before the patient leaves OR discharge orders for prescriptions and referrals. Click +New 

and search for the order. NOTE: ED Providers do NOT place a discharge order. They place an ED Disposition. 

5. Follow up nurse: Can be used to send an In Basket message to the resource nurse for follow-up with a 

patient. 

6. RDC Referral: Won’t be used within the main ED. 

RIGHT COLUMN 

1. Discharge Inst: You can add suggested attachments or search by the search field, or clicking the hyperlink to 

Clinical References. Patient instructions are free-text or SmartPhrases/SmartTexts can be pulled into that 

field. 

 

 

2. Work/School Excuse: These are used for patients and/or caregivers. Click +Add, complete the note and click 

Print, then Accept. This will print separately from the AVS. 

3. Follow Up: This is for patient follow-up information. 

4. Disposition: Set the Disposition. Each Disposition will populate appropriate SmartText in the comment. 

There are three dispositions that will populate other widgets for documentation. The AMA disposition will 

populate the AMA form, Transfer to Another Facility will populate the EMTALA form, and Expired will 

populate the Preliminary COD documentation.  

5. Bottom Right: Preview AVS button will take you into the AVS to review and print. 
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PLAYGROUND: 

In your My App, you can go to the Epic@UNC folder and log into Playground (PLY) environment. 

 

You can practice with any patient in the EMERG UNCH department. The login user ID for PLY is: edmd01, 

edmd02, edmd03……edmd10 with password: train. 
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TIP SHEET 
Accessing Haiku on the iPhone for the First Time 

Before accessing the mobile applications Haiku for the iPhone or Android and Canto for the iPad, you must first 
setup your connection with the UNCHC servers.  

          Downloading the Haiku Application 

1. You must first download the Haiku application: Access the App store and search for “Epic Haiku.”  

 
2. The first application to return will be the mobile device application for your use. Touch the Cloud icon to 

begin downloading the application. The Cloud icon changes to a rotating circle as it processes the request 

and you can track the download progress as the  makes its way to a complete bolded circle. 

   
 

 

1 
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Establishing a Connection to the UNCHC Server 

1. Now that you have downloaded the application you must set up your iPhone to access the UNCHC 
database: Open settings on your iPhone. Access the Haiku application in settings. 

2. Set the HTTPS option to ON (it will display bright green). 
3. Set the server option to “epsoap.unch.unc.edu” 
4. Set the Path option to “HaikuProxies.” 
5. If you would like, in the settings you can set your home log in screen by changing your preferences. 

  
 

Login for the First Time 

1. Now that you have completed all setting options necessary to connect your Haiku application to the 
UNCHC database, you can access the application from your Haiku icon.  

2. The first time accessing the application, you will be prompted with a License Agreement. Read the 
agreement and Accept. 

3. Enter your Hyperspace login information to get started.  
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FAQ 

 
x What if I own an iPod touch? 

x You can access Haiku on an iPod touch connected to the internet. Follow the same setup steps detailed 
above. 

x On how many devices can I download Haiku? 
x You can download Haiku on as many devices as you wish. You will be required to enter your log in 

credentials every time you access to application regardless of device to verify your identity. 
x Where can I learn more? 

x A Quick Start Guide with additional details and information on how to use Haiku and Canto (the iPad 
application) can be found on the training site for your review under the Mobile Applications directory. 
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TIP SHEET 
Accessing Haiku on the Android for the First Time 

Before accessing the mobile applications Haiku for the iPhone or Android and Canto for the iPad, you must first 
setup your connection with the UNCHC servers.  

          Downloading the Haiku Application 

1. You must first download the Haiku application: Access the Play store and search for “Haiku Epic.”  

 
2. The first application to return will be the mobile device application for your use. Select Install to begin 

downloading the application. You will be prompted with an App permissions screen. Click Accept.  
3. Once downloaded your phone will display a screen with Open and Uninstall options, and the icon will be 

available alongside your other downloaded apps. 
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Establishing a Connection to the UNCHC Server 

1. Now that you have downloaded the application you must set up your Android to access the UNCHC 
database: Locate and open the Haiku application icon on your phone.  

2. You will be prompted with an Application End User License Agreement. Read and accept this agreement. 
3. Select Settings from the bottom of the Haiku login screen. This will display the Haiku setup screen. 

 
4. Set HTTPS to On by checking the box. 
5. Set the server option to “epsoap.unch.unc.edu” 
6. Set the Path option to “HaikuProxies.” 
7. If you would like, in the settings you can set your home log in screen by changing your personalization 

section.  
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Login for the First Time 

1. Now that you have completed all setting options necessary to connect your Haiku application to the 
UNCHC database, you can access the application from your Haiku icon.  

2. Enter your Hyperspace login information to get started.  

 
   

 

FAQ 

 
x On how many devices can I download Haiku? 

x You can download Haiku on as many devices as you wish. You will be required to enter your log in 
credentials every time you access to application regardless of device to verify your identity. 

x Where can I learn more? 
x A Quick Start Guide with additional details and information on how to use Haiku and Canto (the iPad 

application) can be found on the training site for your review under the Mobile Applications directory. 
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